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marketingi erT-erTi savaldebulo saswavlo disciplinaa 

ekonomikisa da biznesisTvis specialistebis mosamzadebel 

specialobebze. naSromSi logikuri TanmimdevrobiT aris gadmocemuli 

Tanamedrove marketingis ZiriTadi sakiTxebi. masSi ganxilulia 

marketingis ZiriTadi cnebebisa da strategiebis, Semdeg ki marketingis 

kompleqsis elementebis Sinaarsi. naSromSi daxasiaTebulia, agreTve, 

mdgradi marketingisa da marketinguli eTikis,  internetmarketingisa da 

saerTaSoriso marketingis sakiTxebi Sesabamis TavebSi. naSromi 

warmoadgens riders. is gankuTvnilia umaRlesi saswavleblebis 

studentebisTvis. mocemuli rideri daxmarebas gauwevs marketingis 

sakiTxebiT dainteresebul nebismier adamians da gauadvilebs mas 

marketingis arssa da misi gamoyenebis saWiroebaSi garkvevas.  
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Tavi 1. marketingis sagani da Tanamedrove 
koncefciebi 

 
 

1.1. marketingis arsi da masTan dakavSirebuli ZiriTadi 

cnebebi 

 

 bazarze sawarmoTa arsebobis gaxangrZlivebisTvis aucilebelia  

saqmianobis marketinguli midgomiT ganxorcieleba, rac, upirveles yovlisa, 

sakuTari biznesis momxmarebelTa TvaliT danaxvas niSnavs.  

marketingis arsis Sesaxeb Tanamedrove ekonomikur literaturaSi erTiani 

mosazreba ar arsebobs. magram marketingis ganmartebebis umetesobaSi ZiriTad 

principad momxmarebelze orientaciaa aRiarebuli. amerikeli profesorebi 

filip kotleri da gari armstrongi saxelmZRvaneloSi - `marketingis 

safuZvlebi~ marketings martivad ganmartaven ase:  

marketingi aris myidvelebTan momgebiani urTierTobebis marTva. 

marketings xSirad aigiveben gayidvasa da reklamasTan. es bunebrivia, 

radgan adamianebs yoveldRiur cxovrebaSi uSualo kavSiri swored gayidvis 

procesTan da reklamasTan aqvT. sinamdvileSi gayidva da reklama mxolod 

nawilia marketingis kompleqsisa, romelic bazarze zemoqmedebisa da sasurveli 

reaqciis miRebisTvis gankuTvnili saSualebebis nakrebia.  

f. kotleri da g. armstrongi marketings farTo gagebiT ganmartaven 

Semdegnairad: 

marketingi aris procesi, romlis saSualebiTac calkeuli pirovnebebi da 

organizaciebi faseulobebis SeqmniTa da sxvebTan maTi gacvlis gziT iReben 

imas, rac surT da sWirdebaT.  

 marketingis arsSi gasarkvevad saWiroa Semdegi cnebebis Seswavla:  

moTxovnileba, survili, moTxovna; saqoneli, momsaxureba, STabeWdileba; 

faseuloba da kmayofileba; gacvla, urTierTobebi, bazari. 

      marketings safuZvlad udevs adamianuri moTxovnilebebis arseboba.       

       moTxovnileba aris is sawyisi, instiqturi Zala, romelic adamianebs 

ubiZgebs raRacis gasakeTeblad. moTxovnilebebi/saWiroebebi mravalricxovani 
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da mravalferovania. ganasxvaveben saWmlis, tansacmlis, gaTbobis da sxva saxis 

moTxovnilebebs. 

survili aris adamianis moTxovnilebis გამოვლენის forma, romelic 

kulturuli da pirovnuli faqtorebis zegavleniT yalibdeba. moTxovnilebis 

dakmayofilebis obieqtebi gansxvavebulia ama Tu im sazogadoebis wevrTa 

kulturuli donis mixedviT. cxadia, dedamiwis sxvadasxva wertilSi mcxovrebi 

adamianebis moTxovnilebebi sakvebze, ZiriTadad, sxvadasxva produqtiT 

kmayofildeba. moTxovnilebebSi SeiZleba gamoiyos fiziologiuri, socialuri 

da individualuri moTxovnilebebi. fiziologiuri moTxovnilebebi pirveladi 

moTxovnilebebia. mxolod maTi dakmayofilebis Semdeg fiqroben adamianebi, 

umetes SemTxvevaSi, sxva saxis moTxovnilebebis dakmayofilebaze, radgan 

adamianis fiziologiur arsebobas swored fiziologiuri moTxovnilebebis 

dakmayofileba ganapirobebs. marketologebma didi yuradReba unda dauTmon 

individualuri moTxovnilebebis Seswavlas. individualur moTxovnilebebs 

gansazRvravs pirovnebis xasiaTi. zogierTi adamianisTvis mTavari simdidris 

dagrovebaa, sxva upiratesobas aniWebs usafrTxoebas, bevrisTvis ufro 

mniSvnelovani adamianuri urTierTobebia. yovelive aRniSnuli gavlenas axdens 

biznesze.  

 fuliT uzrunvelyofili adamianis survili aris moTxovna. swored 

moTxovna udevs uSualod safuZvlad bazris ganviTarebas. adamianebi 

iZulebulni arian esa Tu is saqoneli airCion ara survilis, aramed 

myidvelobiTi unaris mixedviT. 

 moTxovna kmayofildeba saqonliT an momsaxurebiT. isini, Tavis mxriv, 

erTiandeba marketingul SeTavazebaSi momxmareblisTvis miwodebul 

informaciasTan erTad.  

marketingul SeTavazebaSi igulisxmeba saqonlis, momsaxurebis da maT 

Sesaxeb informaciis SeTavazeba bazrisTvis, momxmarebelTa moTxovnilebebis 

dakmayofilbis mizniT.  

maSasadame, marketinguli SeTavazeba moicavs rogorc fizikuri, ise 

aramaterialuri saxiT arsebul produqtebs. farTo gagebiT marketingul 

SeTavazebaSi Sedis, agreTve, idea, informacia, organizacia, gayidvis adgili, 

adamianis fizikuri da gonebrivi SesaZleblobebi. rogorc wesi, saqonlis 

gayidvis procesSi gamyidveli momxmarebels misi problemis gadawyvetas 
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sTavazobs, Tumca, zogjer es arc myidvels aqvs gacnobierebuli da arc 

gamyidvels. nebismierma mwarmoebelma maRal doneze unda gaacnobieros is 

faqti, rom momxmarebels sWirdeba ara ubralod produqti aramed is produqti, 

romelic daakmayofilebs mis konkretul moTxovnilebebs. Tumca praqtikaSi 

aris SemTxvevebi, roca gamyidvelebi ise yidian produqts, rom ar fiqroben im 

moTxovnilebebze, romelic am produqtiT unda dakmayofildes.  am movlenas 

amerikeli mecnierebi `marketingul sibeces~ uwodeben. Secdomas uSvebs sawarmo, 

roca met yuradRebas  uTmobs produqtis maxasiaTeblebs da ara im sargebelsa 

da STabeWdilebas, romlebsac myidvelebi am produqtis gamoyenebiT iReben. 

maSasadame, mwarmoeblebma unda ifiqron ara mxolod arsebul moTxovnilebebze, 

aramed maT ganmapirobebel saWiroebebzec.  

adamianma misTvis saWiro produqtze moTxovnileba SeiZleba TviTon 

daikmayofilos, sxvebisgan damoukideblad. am SemTxvevaSi is TviTon qmnis 

produqts. SeiZleba adamianma misTvis saWiro produqti sxvas waarTvas an 

maTxovrobiT moipovos. normalur sazogadoebaSi adamianebi maTTvis saWiro 

produqtebs gacvlis gziT iReben, rasac safuZvlad, ZiriTadad, sakuTari 

SromiT an memkvidreobiT miRebuli Semosavali udevs.  

marketinguli SeTavazebis SesyidviT myidvelebis mier misaRebi 

faseulobisa da sargeblis molodinis donis sworad marTvaa sawarmoebis 

warmatebiT muSaobis garanti. sawarmoebma myidvelebs ar unda Seuqmnan 

molodinis realobaze maRali done, Tu ar undaT, rom isini imedgacruebulni 

darCnen. arc molodinis realobaze dabali donis  Seqmnaa swori. am 

SemTxvevaSi sawarmoebs gauWirdebaT axali myidvelebis mozidva.  sawarmoebma 

unda Seqmnan molodinis iseTi done, rom myidveli kmayofili darCes. 

kmayofileba gulisxmobs nayidi produqtidan miRebuli sargebliT siamovnebis 

SegrZnebas. kmayofili myidveli ganmeorebiT yidulobs produqts da Tavis 

STabeWdilebebs sxvasac uziarebs. ukmayofili myidveli produqts aRar 

yidulobs da Tavis ukmayofilebas afiqsirebs sxvebTan da xSirad konkurenti 

sawarmos  produqtis yidvas iwyebs.   

gacvla arიs aqti, romelic subieqts SesaZleblobas aZlevs miiRos 

misTvis saWiro obieqti samagieros SeTavazebis gziT.  

gacvla marketingis ZiriTadi cnebaa. misi ganxorcielebisTvis 

aucilebelia minimum ori mxaris arseboba. amasTan, TiToeuli mxare 
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aucileblad unda flobdes raime faseulobas meore mxarisTvis 

SesaTavazeblad. yovel mxares unda SeeZlos Tavisi saqonlis momxmareblamde 

mitana. gacvlaSi monawile mxareebi damoukideblad unda iRebdnen 

gadawyvetilebas gacvlis da meore mxaresTan kavSiris damyarebis 

mizanSewonilebaze. bunebrivia, saTanado pirobebis arsebobis SemTxvevaSic ki, 

gacvla SeiZleba ar ganxorcieldes, Tu masSi monawile mxareebi ver 

SeTanxmdebian. mxareebi mxolod maSin SeTanxmdebian, Tu isini gacvlis aqts 

maTTvis momgebianad, ukidures SemTxvevaSi ki misaRebad, CaTvlian. amitom 

Tvlian, rom gacvlaSi wagebuli mxare ar arsebobs.  

sawarmoebSi uSualod marketingiT dakavebuli muSakebi dainteresebuli 

arian momxmareblebTan, SuamavlebTan, mimwodeblebTan grZelvadiani 

urTierTobebis damyarebiT. am process gamoxataven cnebiT `urTierTobebis 

marketingi~. urTierTobebis marketingi grZelvadian perspeqtivazea gaTvlili 

da miznad isaxavs momxmareblebisTvis samomxmareblo faseulobebis miwodebas 

xangrZlivi perioidisTvis. amis miRweva SesaZlebelia sawarmosa da misi 

produqtis mimarT erTgulebis grZnobis ganviTarebiT da xarisxiani produqtis 

miwodebiT. mniSvnelovania materialuri da moraluri stimulebis gamoyenebac. 

amasTan, faqtia, rom sawarmoebi ar arian dainteresebuli nebismier 

momxmarebelTan xangrZlivi kavSirebis damyarebiT.  marketologebis valia 

gansazRvron, Tu romeli kategoriis momxmareblis momsaxureba Sedis sawarmos 

interesebSi konkurentebze ukeTesad. cxadia, marketologebi airCeven sasurvel 

momxmareblebs da Seecdebian gaTavisuflebas arasasurveli momxmareblebisgan. 

  bazari saqonlisa da momsaxurebis arsebuli da potenciuri 

myidvelebis erTobliobaa.  

marketingma unda uzrunvelyos bazris iseTi marTva, rom Camoyalibdes 

myidvelsa da gamyidvels Soris momgebiani gacvliTi urTierTobebi. marketingis 

specialistebi gamyidvelebs Tvlian warmoebis warmomadgenlebad, xolo 

myidvelebs bazris warmomadgenlebad. marketings axorcieleben gamyidvelebi, 

magram momxmareblebic did rols asruleben marketingSi, roca eZeben 

produqts, urTierToben sawarmoebTan, yiduloben produqtebs. bazari 

xasiaTdeba tevadobiT. bazris tevadoba, e.i. bazarze gayiduli saqonlisa da 

momsaxurebis raodenoba, damokidebulia myidvelTa raodenobasa da miwodebuli 

saqonlisa da momsaxurebis  moculobaze.  
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1.2. marketinguli procesis martivi modeli 

 

          marketinguli procesi Sedgeba xuTi safexurisagan. pirveli oTxi 

safexuri yuradRebas amaxvilebs myidvelisTvis faseulobis Seqmnaze, xolo 

mexuTe safexuri myidvelisgan faseulobis miRebaze. 

     marketinguli procesis martiv models aqvs Semdegi saxe: 

 

 

 

nax. 1.2 marketinguli procesis martivi modeli 

 

     marketinguli procesis pirvel safexurze kompaniebi ikvleven bazars. 

momxmarebelTa moTxovnilebebSi garkveviT, momxmarebelze saTanado 
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Seqmnan iseTi faseulobebi, romelTa daxmarebiTac isini miaRweven myidvelTa 

kmayofilebas da miiReben maTi danaxarjebis did nawils. maSasadame, sabazro 

sivrceSi garkveva momxmarebelTa moTxovnis Sesabamisi marketinguli 

SeTavazebis Camoyalibebisa da maTTan momgebiani urTierTobebis damyarebis 

safuZvelia grZelvadian periodisTvis. 

     marketinguli procesis meore safexurze, rogorc modelidan Cans, 

sawarmoebi qmnian myidvelze orientirebul marketingul strategias. es 

strategia emyareba Semdeg kiTxvebs: ,,romel myidvels vemsaxurebiT?” da ,,rogor 

movemsaxuroT ukeTesad miznobriv bazars”. pirvel kiTxvaze pasuxis gacema 

SesaZlebeli xdeba bazris segmentaciisa da miznobrivi bazris SerCevis 

strategiis daxmarebiT. warmatebuli kompaniebis menejerebma ician, rom yvela 

momxmarebilis moTxovnilebas ver daakmayofileben da bazris segmentaciis 

bazaze cdiloben, SearCion momxmarebelTa is jgufebi (segmentebi), romlebsac 

yvelaze ukeTesad da momgebianad moemsaxurebian. meore kiTxvaze pasuxis gacemis 

mizania imis dadgena, Tu ra sargebels miawodebs sawarmo miznobriv bazars, 

praqtikul marketingSi meore kiTxvis pasuxia faseulobaTa ganacxadis 

Camoyalibeba produqtebis diferencirebisa da pozicionirebis gziT. 

     marketinguli strategiis SeqmniTa da gamoyenebiT sawarmoebi qmnian 

marketingul programebs, romlebic Sedgeba marketinguli kompleqsis oTxi 

elementisgan (4P): produqti, fasi, adgili, win waweva. am gziT marketinguli 

strategia myidvelisTvis namdvil faseulobad gadaiqceva. sawarmoebi qmnian 

momxmarebelTa moTxovnis Sesabamis produqtebs, adgenen maTze fasebs, gadaaqvT 

produqti momxmareblisaTvis misaReb adgilze, awvdian informacias produqtis 

Sesaxeb mastimulirebeli programebis daxmarebiT. mastimulirebeli programebi 

arwmuneben momxmareblebs, rom SeiZinon konkretuli sawarmos produqcia. 

     marketinguli procesis meoTxe safexurze miznobriv momxmareblebTan 

myardeba momgebiani urTierTobebi SeTavazebuli faseulobebis safuZvelze. 

magram sawarmos warmatebiT funqcionirebisTvis ar aris sakmarisi mxolod 

faseulobebis Seqmna da momxmareblebTan urTierTobebis Camoyalibeba. saWiroa, 

agreTve, sawarmos SigniT arsebuli yvela samsaxuris koordinirebuli 

saqmianoba, e.i. partnioruli urTierTobebis Camoyalibeba sawarmos SigniT, 
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qvedanayofebs Soris, aseve partnioruli urTierTobebis ganviTareba sawarmos 

gare garemos subieqtebTan. 

     marketinguli procesis bolo safexurze sawarmoebi myidvelebisgan iReben, 

rogorc ukve aRiniSna, faseulobas. Tu sawarmoebis mier SeTavazebuli 

faseulobiT myidvelebi kmayofilebi darCebian, isini ufro met faseulobas 

SeiZenen sawarmosgan. am gziT sawarmos xelSi gadava myidvelTa danaxarjebis 

didi wili. Sedegad gaizrdeba myidvelis kapitali _ sawarmos yvela myidvelis 

mier cxovrebis manZilze SeZenili faseulobis jami.  

 

1.3. myidvelze orientirebuli marketinguli 

strategiis Seqmna 

 

     myidvelze orientirebuli marketinguli strategiis sworad 

CamoyalibebaASesaZlebelia sawarmos samoqmedo sabazro sivrcesa da 

momxmarebelTa moTxovnilebebSi safuZvlianad garkvevis safuZvelze. 

     marketingul strategiaSi igulisxmeba sawarmos ZiriTadi miznis 

misaRwevad mis mier gamoyenebuli strategiuli xasiaTis prioritetebis nakrebi. 

marketinguli strategiebi muSavdeba produqtis Seqmnis, produqtze fasebis 

dadgenis, produqtis bazarze win wawevisa da misi gasaRebis procesis 

dasaregulireblad. 

     marketinguli strategiis realizacia xorcieldeba marketingis menejmentis 

procesSi. marketingis menejmenti gulisxmobs miznobriv momxmarebelTan 

sargebliani urTierTobis Camoyalibebisa da SenarCunebisTvis saWiro 

programebis analizs, dagegmvasa da kontrols. marketingis menejeris 

daniSnulebaa saukeTeso faseulobis SeqmniT, bazrisTvis SeTavazebiT da 

gacvliT moizidos, SeinarCunos da gazardos miznobrivi myidvelebis 

raodenoba. marketinguli strategia mxolod maSin moutans sawarmos mogebas, 

Tu menejerma sworad SearCia miznobrivi bazari da is faseuloba, romelic 

unda SesTavazos miznobriv bazars. maSasadame, marketingiuli strategiis 
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efeqtianobisTvis aucilebelia myidvelTa sworad SerCeva da im faseulobis 

dadgena, romelsac sawarmo SesTavazebs SerCeul myidvelebs. 

     myidvelTa SesarCevad sawarmo iyenebs bazris segmentaciisa da miznobrivi 

segmentis SerCevis strategiebs. am strategiis mizania im myidvelebis 

gansazRvruli raodenobiT SerCeva, romelTa moTxovnilebebis 

dakmayofilebasac is SeZlebs kargad da momgebianad. zogjer,  sawarmos 

produqciaze didi moTxovnilebis gamo, saWiro xdeba misi droebiT an mudmivad 

Semcireba. aRniSnuli miiRweva demarketingis gamoyenebiT. demarketingi aris 

produqtze droebiT an mudmivad moTxovnis Semcirebis strategia. 

     marketinguli strategiis efeqtianobisTvis ar aris sakmarisi im 

faseulobebis dadgena, romelic miewodeba bazars. saWiroa, agreTve, Seqmnili 

faseulobebis sworad pozicionireba bazarze. magaliTad, Tide Tavis TeTreulis 

maTeTrebels ase sTavazobs bazars: ,,asufTavebs da awkrialebs, rogorc mzis 

sxivi.” maSasadame, faseulobis Seqmna ar aris sakmarisi marketinguli 

strategiis efeqtianobis misaRwevad. saWiroa Seqmnili faseulobis sworad 

SeTavazeba miznobrivi bazrisTvis. faseulobaTa SeTavazebaSi igulisxmeba 

momxmareblis informireba im sargebelze, rac daakmayofilebs mis 

moTxovnilebebs. aseTi midgomiT momxmarebels saSualeba eZleva sxvadasxva 

sawarmos produqtebi ganasxvavos erTmaneTisgan da pasuxi gasces kiTxvas: 

ratom yidulobs is ama Tu im sawarmos da ara misi konkurentebis produqts.  

   

1.4.  myidvelebTan urTierTobis Camoyalibeba 

    myidvelebTan urTierToba yalibdeba sabazro sivrcesa da momxmarebelTa 

moTxovnilebebSi garkvevis, myidvelze orientirebuli marketinguli strategiis 

Seqmnisa da saukeTeso faseulobebis Sesaqmnelad saWiro marketinguli 

programebis damuSavebisa da amoqmedebis Semdeg. 

     myidvelebTan urTierTobis Camoyalibeba, cxadia, am procesis marTvasac 

gulisxmobs. 
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     myidvelebTan urTierTobis marTvaSi igulisxmeba misTvis saukeTeso 

faseulobis SeTavazebisa da misi kmayofilebis miRwevis mTeli procesi. 

     myidvelebTan urTierTobis Camoyalibebis ZiriTadi komponentebia: 

myidvelis faseuloba da kmayofileba. 

     myidvelTa faseulobaSi, ufro swored, myidvelis mier aRqmul 

faseulobaSi, igulisxmeba sxvaoba miRebul sargebelsa da mis mier produqtis 

sayidlad gacemul Rirebulebas Soris. rogorc wesi, myidvelis faseulobis 

gansazRvra xdeba konkurentebTan mimarTebiT. myidveli yidulobs im sawarmos 

produqts, romelic mas, misi azriT, met faseulobas moutans. ra Tqma unda, 

myidveli produqtis faseulobas xSirad sworad da obieqturad ver afasebs. 

misi gadawyvetileba damokidebulia produqtis mis mier aRqmul faseulobaze 

da ara mis realurad arsebul faseulobaze. amitom didi mniSvneloba eniWeba 

produqtis sworad pozicionirebax bazarze. sawarmom myidveli unda 

daarwmunos pozicionirebis procesSi misi produqtis upiratesobaSi konkurenti 

sawarmos analogiuri produqtTan mimarTebiT. 

     myidvelis mier produqtis aRqmuli faseulobis SesabamisobiT mis 

molodinTan miiReba myidvelTa kmayofilebis maCvenebeli. cxadia, Tu myidvelis 

mier produqtis gamoyenebis procesSi aRqmuli faseulobis xarisxi naklebia 

myidvelis molodinze, is ukmayofilo rCeba SenaZeniT. gamomdinare 

aRniSnulidan, gamocdili sawarmoebi momxmarebels mxolod imas pirdebian, ris 

Sesrulebac SeuZliaT. zogjer dapirebulze met faseulobasac sTavazoben, rac 

myidvelis aRfrTovanebas iwvevs. 

     amerikel myidvelTa kmayofilebis indeqsi bolo periodSi mcirdeba. Zneli 

dasadgenia ram ganapiroba es: produqtis xarisxis donis Semcirebam, Tu 

myidvelTa molodinis donis zrdam. nebismier SemTxvevaSi aRniSnuli 

myidvelisTvis ufro maRali donis faseulobis SeTavazebisa da kmayofilebis 

miRwevis SesaZleblobas iZleva. 

     myidvelTan urTierToba sxvadasxva doneze xorcieldeba: 

 Tu sawarmos hyavs mravalricxovani dabalSemosavliani myidveli, is masTan 

sabaziso urTierTobebs amyarebs. ase, magaliTad, P&G piradad ar 
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ukavSirdeba myidvels, romelic sarecx fxvnil Tide-s yidulobs, is 

myidvelebTan urTierTobas reklamiT, gayidvis stimulirebiT, veb-gverdiT 

amyarebs. 

 Tu sawarmos mcire raodenobis myidveli hyavs, romlisganac iRebs did 

mogebas, is maTTan srul partniorul urTierTobas amyarebs. es xdeba, 

magaliTad, sawarmosa da sacalod movaWreebs Soris. sruli partnioruli 

urTierToba myardeba sawarmosa da erTgul myidvelebs Sorisac specifikuri 

marketinguli saSualebebis gamoyenebiT. zogierTi sawarmo erTgul 

myidvelebs ajildoebs produqtis xSirad da didi raodenobiT yidvis gamo. 

es dajildoeba SeiZleba dakaSirebuli iyos sawarmos saqmianobis 

specifikasTan. ase, magaliTad, sastumros SeuZlia mudmiv stumars ukeTesi 

oTaxi SesTavazos nakleb fasad, sacalod movaWre sawarmom-maRaziam am 

mizniT SeiZleba fasdakleba gamoiyenos. 

 ganviTarebul qveynebSi myidvelTan urTierTobis Camoyalibebis mesame gza 

aris maTTan struqturuli kavSiris damateba. magaliTad, sawarmos SeuZlia 

Tavisi myidvelebi kompiuterebiT moamaragos, rom man SeZlos SekveTebis, 

maragebis marTva. 

     sxvadasxva tipis myidvelTan urTierTobis damyarebas sawarmoebi, 

ZiriTadad, gansxvavebulad cdiloben. dReisTvis masobrivi marketingi naklebad 

gamoiyeneba. sawarmoebi cdiloben urTierToba ufro momgebian myidvelebTan 

daamyaron. Tumca, mocemul momentSi naklebadmomgebiani klienti momavalSi 

SeiZleba maRalmomgebian klientad gadaiqces. amitom, myidvelTa momgebian da 

aramomgebian klientebad dayofa sariskoa. da mainc, rogorc biznesis praqtika 

uCvenebs, sargebeli riskze maRla dgas da sawarmoTa umetesoba miznobriv 

myidvelad irCevs im myidvels, romelsac misTvis meti mogeba swored dRes 

moaqvs. 

     dRes metad mniSvnelovnad iTvleba, agreTve, myidvelebTan TanamSromloba 

xangrZlivi periodis ganmavlobaSi. sawarmoebi, romlebic cdiloben 

myidvelebTan daamyaron urTierTobebi xangrZlivi drois manZilze, iziareben 

Sexedulebas, rom marketingi aris momgebiani myidvelis gamoZebnis, 

SenarCunebisa da Seqmnis mecniereba da xelovneba. 
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     myidvelTa SenarCunebaze zrunva mwvave konkurenciam da bevr dargSi Warbma 

sawarmoo simZlavreebma ganapiroba. rogorc gamokvlevebi uCvenebs axali 

momxmareblis mozidva 5-10-jer meti jdeba, vidre arsebuli myidvelis 

momsaxureba.    

dRes metad aqtualuria, myidvelebTan mWidro urTierTobebis 

damyarebasTan erTad, pirdapiri marketingis gamoyeneba. pirdapiri marketingi 

saSualebas aZlevs myidvelebs, produqti SeiZinon telefoniT, fostiT, 

internetiT. arsebobs sawarmoebi, romlebic TavianT produqcias mxolod 

pirdapiri arxebis gamoyenebiT yidian. aseTebia Dell computer, Amazon.com da sxva. 

arsebobs sawarmoebi, romlebisTvisac pirdapiri marketingi produqtis 

gasaRebis mxolod damatebiTi arxia. 

     myidvelTan urTierTobis Camoyalibeba uSualo kavSirSia partniorebTan 

urTierTobis Camoyalibebasa da marTvasTan. partniorebTan urTierTobis 

marTvaSi igulisxmeba sawarmoebis axlo TanamSromloba, rogorc sawarmos 

SigniT, ise mis gareT arsebul partniorebTan.  

 

1.5. marketingis marTvis  koncefciebi 

marketingis marTvis  koncefciaSi igulisxmeba SexedulebaTa sistema, 

romlis Sesabamisadac sawarmoebma TavianTi saqmianoba unda warmarTon bazris 

moTxovnebis mixedviT. marketingis marTvis koncefciis warmoSoba 

dakavSirebulia produqtis gasaRebis problemasTan, ramac moiTxova bazris 

detaluri gamokvleva da mewarmeTa saqmianobis bazris moTxovnebze 

daqvemdebarebis aucilebloba. 

 marketingis marTvis koncefcia emyareba xuT midgomas. isini ganixileba 

damoukidebel koncefciebad, romelTaganac marketinguli saqmianobis 

warmarTvis safuZvlad sawarmos SeuZlia airCios erT_erTi. amasTan, es ar 

niSnavs danarCeni koncefciebis absolutur ugulebelyofas. marketingis  

marTvis koncefciebis Camoyalibeba da ganviTareba dakavSirebulia marketingis 

ganviTarebis etapebTan. marketingis marTvis   koncefciebia:  
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1) warmoebis koncefcia;  

2) produqtis srulyofis koncefcia,;  

3) komerciuli Zalisxmevis intensifikaciis koncefcia anu gayidvis koncefcia; 

4) marketingis koncefcia;  

5) socialur-eTikuri marketingis koncefcia.  

 

warmoebis koncefciis Sesabamisad momxmarebeli upiratesobas aniWebs 

advilad xelmisawvdom da iaf produqtebs. amitom am koncefciis mimdevarTa 

mTavari amocanaa warmoebis gafarToeba _ srulyofa da gasaRebis sistemis 

efeqtianobis amaRleba. warmoebis srulyofis koncefcia gamoiyeneba or 

SemTxvevaSi. pirveli _ moTxovna saqonelsa da momsaxurebaze aRemateba 

miwodebas. meore _ Zalian maRalia produqtis TviTRirebuleba da Sesabamisad 

fasebic. pirvel SemTxvevaSi, imis gamo, rom momxmarebeli dainteresebulia 

produqtis yidviT da nakleb yuradRebas uTmobs mis samomxmareblo Tvisebebs, 

mwarmoebeli yovelmxriv cdilobs warmoebis gafarToebas. meore SemTxvevaSi 

warmoebis gafarToebas xels uSlis  maRali fasebi. amitom mwarmoeblebi 

mTeli ZalisxmeviT cdiloben, warmoebis efeqtianobis amaRlebis gziT, 

produqtis TviTRirebulebis, da am safuZvelze fasebis, Semcirebas. warmoebis 

koncefciam zogjer kompania SeiZleba `marketingul sibecemde~ miiyvanos. es 

maSin xdeba, roca, am koncefciis gamoyenebis dros, sawarmoebi iviwyeben 

momxmareblebTan grZelvadiani urTierTobebis Camoyalibebas moTxovnilebebis 

dakmayofilebis safuZvelze. 

 produqtis srulyofis koncefciis mixedviT momxmareblebi  ukeTesi 

samomxmareblo Tvisebebis mqone produqtebis yidvas amjobineben. amitom am 

koncefciis mimdevrebi mudmivad zrunaven produqtis srulyofaze. am 

koncefciamac SeiZleba miiyvanos kompania `marketingul sibecemde~. es maSin 

xdeba, roca mwarmoeblebi produqts amateben axal maxasiaTeblebs, magram 

yuradRebas miRma stoveben momxmareblebis moTxovnilebebs.  

komerciuli Zalisxmevis intensifikaciis anu gayidvis koncefciis 

momxreTa TvalsazrisiT, momxmarebeli Tavisi nebiT ar iyidis misTvis saWiro 

yvela produqts, amitom aucilebelia aqtiuri zemoqmedeba momxmareblis 

fsiqologiaze, produqtis intensiuri miwodeba bazarze. am koncefcias 

gansakuTrebiT didi gamoyeneba aqvs pasiuri moTxovnis produqtis  realizaciis 
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procesSi. imis gamo, rom am produqtis SeZenaze momxmarebeli ar fiqrobs, an 

iSviaTad fiqrobs, mewarmeni iZulebulni arian meti Zalisxmeva gamoiCinon 

potenciuri myidvelebis gamosavlenad da, produqtis miyidvis mizniT, maTze 

zemoqmedebis mosaxdenad. es koncefcia farTod gamoiyeneba arakomerciuli 

saqmianobis sferoebSic, magaliTad, arCevnebis dros, roca pirovneba ZalRones 

ar iSurebs, rom amomrCevlebma airCion. komerciuli Zalisxmevis 

intensifikaciis koncefciis gamoyeneba gansxvavebulad xdeba axal da pasiuri 

moTxovnis produqtebze. axali produqtis realizaciis dros upiratesoba 

eniWeba momxmarebelze fsiqologiur zemoqmedebas, rac, ZiriTadad, sareklamo 

saSualebebis gamoyenebiT xorcieldeba. rac Seexeba pasiuri moTxovnis 

produqtebs, maTi realizaciis dros sawarmoTa xelmZRvanelebis mTeli 

Zalisxmeva xmardeba momxmarebelTa potenciuri jgufebis dadgenasa da maTTvis 

saWiro produqtebis miwodebas.  

am koncefciis gamoyeneba xSirad araswor varauds emyareba. roca 

sawarmoebi cdiloben, gayidon is, rasac awarmoeben imis nacvlad, rom awarmoon 

is, rac bazars surs, fiqroben, rom Tu daarwmuneben momxmareblebs, iyidon maTi 

produqtebi, isini maT moewonebaT. im SemTxvevaSi, Tu ar moewonebaT, 

imedgacrueba male daaviwydebaT da isev iyidian am produqtebs mogvianebiT. es 

araswori varaudia.  

marketingis koncefciis mixedviT sawarmoTa miznebis miRwevis sawindaria 

miznobrivi bazrebis moTxovnilebebis gansazRvra da dakmayofileba 

konkurentebTan SedarebiT ufro efeqtiani meTodebiTa da xerxebiT. uSualod 

marketingis koncefciis arss amerikelebi xSirad xatovnadac ganmartaven. aseT 

ganmartebebs Soris gamokveTilia Semdegi: `awarmoe is, rac SegiZlia gayido, 

imis nacvlad, rom ecado gayido,  is, rac SegiZlia awarmoo~, `giyvardeT 

klienti da ara produqti~, `klienti yovelTvis marTalia~, `gamoZebne 

momxmareblebi da daakmayofile isini~. uSualod marketingis koncefcia 

gamoiyeneba maSin, roca miwodeba sakmaod aRemateba moTxovnas. bazris 

produqtiT datvirTvis pirobebSi misi  gayidvisTvis aucilebeli xdeba bazris 

yovelmxriv Seswavla da momxmarebelTa moTxovnilebebis srulad 

gaTvaliswineba warmoebisa da gasaRebis procesSi.  

komerciuli Zalisxmevis intensifikaciisa da uSualod marketingis 

koncefciebs xSirad erTmaneTSi ureven. es arasworia. komerciuli Zalisxmevis 
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intensifikaciis koncefciis yuradRebis centrSi moqceulia produqti, romlis 

gasasaRebladac saWiro xdeba Zal-Ronis daZabva da stimulirebis RonisZiebebis 

gaaqtiureba. uSualod marketingis koncefciis yuradRebis centrSi imyofeba 

miznobrivi momxmarebeli Tavisi moTxovnilebebiT, romelTa dakmayofilebasac 

unda dauqvemdebaros sawarmom Tavisi saqmianoba. uSualod marketingis 

koncefcias praqtikul saqmianobaSi iyenebs bevri cnobili kompania, magaliTad, 

McDonald’s, Procter&Gambl da a.S. xSiria SemTxvevebi, roca sawarmoebi sityviT 

aRiareben uSualod marketingis koncefcias, faqtobrivad ki ar iyeneben mas da 

Semoifarglebian mxolod marketingis calkeuli elementis gamoyenebiT.  

socialur-eTikuri marketingis koncefcia emyareba mewarmeobis 

filosofias imis Taobaze, rom saWiroa myidvelTa mxolod gonivruli, jansaRi 

moTxovnilebebis dakmayofileba. am koncefciis Sesabamisad sawarmoTa ZiriTadi 

amocanaa miznobrivi momxmareblis moTxovnilebebisa da interesebis dadgena da 

dakmayofileba konkurentebTan SedarebiT ufro efeqtiani xerxebiT, 

momxmareblebis da saerTod mTeli sazogadoebis keTildReobis SenarCunebisa 

da gaumjobesebis pirobebSi. socialur-eTikuri marketingis koncefciis 

warmoSoba ganapiroba garemos dacvis aucileblobam, resursebis deficitma, 

siRaribem da zogierTma sxva faqtorma. am koncefcias f. kotlerma socialur-

sapasuxismgeblo marketingis koncefciac uwoda. specialistTa erTi nawilis 

azriT, is humanitaruli marketingia.  

socialur-eTikuri marketingis koncefciam erTmaneTs daukavSira 

sawarmos, momxmareblebisa da mTeli sazogadoebis interesebi.  bevri sawarmo 

rogorc sazRvargareT, ise saqarTveloSi Tavis saqmianobas am koncefciis 

moTxovnebs ar uqvemdebarebs. amis Sedegia ekologiuri problemebi, adamianis 

janmrTelobisTvis saSiSi kvebis produqtebis warmoeba, bunebrivi resursebis 

gaCanageba (xe-tyis gaCexva, miwebis gamo-fitva, haeris dabinZureba).  

SeiZleba iTqvas, rom marketingis  marTvis koncefciebi asaxavs marketingis 

ganviTarebis istorias. magram es ar niSnavs imas, rom marketingis ganviTarebis 

romeliRac etapze esa Tu is koncefcia mTlianad iyo gabatonebuli, danarCeni 

koncefciebi ki saerTod ar moqmedebda. Tumca, qveynis ekonomikis ganviTarebis 

romeliRac etapze win wamoiwevs xolme marketingis marTvis koncefciebidan 

romelime, sxvebs ki SedarebiT naklebi mniSvneloba eniWebaT.  
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თavi 2. marketinguli strategia 

2.1. marketingis dagegmva 

 

dagegmvaSi igulisxmeba strategiuli da taqtikuri gegmebis Sedgenisa da 

Sesrulebis procesi. dagegmva uzrunvelyofs marketingis efeqtianad marTvas. is 

xels uwyobs xelmZRvaneli muSakebis perspeqtiulad da mizanmimarTulad 

azrovnebas. dagegmviT SesaZlebeli xdeba miRebuli gadawyvetilebebis 

koordinacia, TanamSromlebisTvis informaciis miwodeba sawarmos miznebsa da 

resursebze. dagegmviT iqmneba winapirobebi muSaobis Sedegebis Sefasebisa da 

gakontrolebisTvis. dagegmva ori saxisaa:  

 
1) strategiuli dagegmva 

2) taqtikuri dagegmva 

 

strategiul dagegmvaSi igulisxmeba sawarmos miznebsa da maTi miRwevis 

potenciur SesaZleblobebs Soris Sesabamisobis Seqmnisa da SenarCunebis 

mmarTvelobiTi procesi. 

 taqtikuri dagegmva gulisxmobs konkretuli qmedebebis ganxorcielebas 

marketingis strategiuli gegmiT gansazRvruli amocanebis misaRwevad. 

 taqtikuri dagegmvis dros akonkreteben Tu vin, ra, rodis, sad da rogor 

unda gaakeTos dasaxuli miznebis misaRwevad. e.i. taqtikuri dagegmvis procesSi 

Camoyalibdeba konkretuli davalebebi uaxloesi periodisTvis.  

dagegmvis xasiaTis Sesabamisad ganasxvaveben strategiul da taqtikur 

gegmebs. marketingis strategiuli gegma marketinguli saqmiano-bis miznebis, 

strategiebis, agreTve, drois gansazRvrul intervalSi maTi miRwevis 

RonisZiebebis erTobliobaa. taqtikur gegmaSi dakonkretebulia strategiuli 

gegmiT gansazRvruli amocanebi moklevadiani periodisTvis. marketingis 

gegmebis efeqtianad ganxorcielebisa da dasaxuli miznebis misaRwevad 

aucilebelia:  

a) gegmebi daamuSaon maT, vinc SemdgomSi praqtikulad ganaxorcielebs;  

b) dagegmvis procesi iyos moqnili, rac uzrunvelyofs miRebul gegmaSi 

cvlilbebis operatiulad Setanas saWiroebis SemTxvevaSi;  
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g) dagegmva iyos adapturi, e.i. miRebuli gegmebi unda iTvaliswinebdes 

moTxovnis cvalebad xasiaTs.  

 

 

2.2. strategiuli dagegmvis procesi 

 

strategiuli dagegmvis procesi moicavs Semdeg etapebs:  

1) sawarmos misiis formulireba;  

2) miznebisa da amocanebis gansazRvra;  

3) biznesportfelis Sedgena;  

4) zrdis strategiebis SerCeva.  

 

sawarmos misiaSi igulisxmeba is ZiriTadi mizani, risTvisac Seiqmna 

sawarmo. 

misia unda CaiTvalos logikuri aTvlis wertilad, romelsac sawarmo 

mTel Tavis saqmianobas uqvemdebarebs. misiis sworad gansazRvra da 

xelmZRvaneli muSakebisa da specialistebis informireba ZiriTadi miznis 

Sinaarsze sawarmos efeqtianad muSaobas uzrunvelyofs, radgan misiis arsSi 

saTanadod garkveva maT saerTo saqmis Tanamonawiled aqcevs. droTa 

ganmavlobaSi saWiro xdeba misiis gadasinjva axali produqtis Seqmnis, axal 

bazrebze gasvlis, warmoebis moculobis gazrdis,  funqcionirebis adgilis 

Secvlis Sesabamisad. sawarmos misiis formulireba, amerikeli profesoris 

Teodor levitis azriT, ukeTesia bazarze orientaciiT, e.i. momxmarebelTa 

moTxovnilebebis dakmayofilebis TvalsazrisiT, ganxorcieldes. praqtikaSi 

sawarmoebi xSirad TavianTi saqmianobis mizans produqtis xasiaTis an 

gamoyenebuli teqnologiis mixedviT gansazRvraven. ase, magaliTad, zogierTi 

amerikuli sawarmo Tavis misias gamoxatavda Semdegi lozungebiT: `Cven 

vawarmoebT sabeWd manqanebs~, `Cven qimiuri kompania varT~. saqmianobis sferos 

daxasiaTebisas aseTi midgoma arazustia, radgan droTa ganmavlobaSi produqti 

da teqnologiebi Zveldeba. mudmivi mxolod adamianTa moTxovnilebebia. amitom 

is sawarmoebi, romlebic TavianT saqmianobas ganixilavdnen, rogorc meqanikuri 

sabeWdi manqanebis warmoebas, da ara rogorc momxmarebelTa moTxovnilebebis 
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dakmayofilebas sabeWd saSualebebze, da ar Seicvales profili, gakotrdnen 

kompiuteruli teqnikis gavrcelebis paralerulad. 

 misiis Camoyalibebis dros sawarmoebma unda ixelmZRvanelon 

gansazRvruli rekomendaciebiT:  

1) dasaxuli mizani (an miznebi) ar unda iyos Zalian farTo an viwro.  

2) misia unda iyos mkafiod Camoyalibebuli da realuri; 

3) misias unda hqondes konkretuli da ara sareklamo xasiaTi;  

4) Tavisi SinaarsiT misiam unda ubiZgos muSakebs ukeTesad muSaobisken.  

bevr sawarmos Tavis misiad miaCnia mogebis miReba, rac arasworia. 

momgebianad muSaoba, ra Tqma unda, sawarmoTa erT-erTi mizania, magram is ar 

aris misia. Tumca, nebismier SemTxvevaSi, roca misia sworad aris 

formulirebuli, sawarmo momgebiania. henri fordma, romelic kargad erkveoda 

mogebis mniSvnelobaSi, Tavisi kompaniis misia Camoayaliba rogorc xalxis iafi 

transportiT uzrunvelyofa. misiis aseTi saxiT formulirebam mas didZali 

mogeba moutana.  

sawarmos misiis gansazRvris Semdeg ayalibeben damxmare miznebsa da 

amocanebs, romelTa realizaciiTac miiRweva ZiriTadi mizani. miznebi da 

amocanebi unda iyos konkretuli, gazomvadi, Sesrulebadi da drois 

gansazRvrul periodze gaTvlili. miznebi da amocanebi ganisazRvreba marTvis 

calkeuli donisa da sawarmosTvis mniSvnelovani yvela sferos-Tvis.  

miznebisa da amocanebis gansazRvris Semdeg sawarmos xelmZRvaneloba 

ayalibebs maT misaRwevad saWiro marketingul strategiebs.  

marketingul strategiebSi igulisxmeba principuli xasiaTis saSualo da 

grZelvadiani gadawyvetilebebi, romlebze dayrdnobiTac warimarTeba saqmianoba 

dasaxuli miznebis misaRwevad.  

 Semdeg etapze muSavdeba biznesportfeli.  

biznesportfelSi igulismeba sawarmos profilis ganmsazRvreli 

saqmianobisa da produqtis saxeebi.  

kargia iseTi biznesportfeli, romelsac sawarmos Zlieri da susti 

mxareebi SesabamisobaSi mohyavs bazris SesaZleblobebTan. amis misaRwevad 

gegmuri biznesportfelis Sedgenis dros safuZvlianad unda gaanalizon 

mimdinare biznesportfeli.  
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     mimdinare biznesportfelis analizis dros sawarmos xelmZRvaneloba 

saqmianobis arsebul saxeebsa da produqtebs afasebs da miRebuli Sedegebis 

mixedviT anawilebs resursebs. 

     saqmianobis arsebuli saxeebisa da  da produqtebis Sefaseba xorcieldeba 

bizneserTeulebis mixedviT, Sedegad SeirCeva strategiuli bizneserTeuli. 

     strategiuli bizneserTeuli (sbe) aris kompaniis danayofi, romelsac aqvs 

sakuTari misia da miznebi, romlis saqmianobac SeiZleba daigegmos saqmianobis 

sxva saxeebisgan damoukideblad. sbe SeiZleba iyos calke sawarmo an kidev 

calke produqti. 

     biznesportfelis analizisa da dagegmvis procesSi iyeneben bostonis 

sakonsultacio jgufis mier SemuSavebul meTods, romlis mixedviTac 

sawarmoebi TavianT sbe-s yofen bazris zrdisa da wilis mixedviT. bostonis 

sakonsultacio jgufis mier SemuSavebuli bazris zrdisa da wilis matricas 

aqvs Semdegi saxe: 
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nax.2.1. bostonis sakonsultacio jgufis bazris zrdisa da wilis matrica. 

      rogorc Cans,  matricis Semqmnelebma  bizneserTeulebs, maTi 
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Zroxebi, kiTxvis niSnebi da ZaRlebi. aRniSnul matricaSi bazris zrdis 

koeficienti asaxavs bazris mimzidvelobas, xolo fardobiTi sabazro wili 

miuTiTebs sawarmos siZlieres mocemul bazarze. 

     varskvlavebi xasiaTdeba maRali zrdis tempebiTa da maRali sabazro 

wiliT. swrafi zrda, xSirad, saWiroebs did investicias. sabolood, zrda 

Cerdeba da varskvlavebi mewvel Zroxebad gadaiqceva. 

     mewveli Zroxebi dabali zrdis tempisa da maRali sabazro wilis mqone 

bizneserTeulebia. maTi bazris wilis SenarCuneba nakleb investicias saWiroebs. 

mewveli Zroxebis tipis bizneserTeulebs maRali Semosavlebi aqvT. 

     kiTxvis niSnebi dabali sabazro wilis bizneserTeulebia, swrafad mzard 

bazarze. maTi bazris wilis SenarCuneba did saxsrebs moiTxovs. amitom saWiroa 

swori gadawyvetilebis miReba imis Sesaxeb, Tu romeli kiTxvis niSani daixuros 

da romeli gadaiqces varskvlavebad. 

     ZaRlebi bazris dabali zrdis tempisa da dabali sabazro wilis mqone 

bizneserTeulebia. SesaZlebelia am bizneserTeulebidan Semovides sakmarisi 

Semosavali, romliTac daifareba xarjebi. 

     yovel bizneserTeuls aqvs sasicocxlo cikli da droTa ganmavlobaSi 

isini bazarze pozicias icvlian. zogi sawarmo kiTxvis niSniT iwyebs da, 

warmatebiT muSaobis SemTxvevaSi, varskvlavad gadaiqceva, xolo mogvianebiT, 

bazris zrdis tempis Semcirebis gamo, mewveli Zroxebis kategoriaSi gadadis. 

bolos ki saerTod wyveten arsebobas bazarze an ZaRlis kategoriaSi gadadian. 

     analizis Sedegebi gamoiyeneba, rogorc ukve aRiniSna, strategiuli 

bizneserTeulis gansazRvris dros. amasTan, gegmuri biznesportfelis 

Sesadgenad, saWiroa zrdis SesaZleblobis gansazRvra. zrdis SesaZleblobebis 

dadgenis erT-erTi saSualebaa bazris eqspansiis matrica. 

 arsebuli produqtebi  axali produqtebi 

arsebuli bazrebi bazarze SeRweva produqciis ganviTareba 

axali bazrebi bazris ganviTareba diversifikacia 
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      nax.2.2. bazris eqspansiis matrica 

     bazris eqspansiis matrica oTxi tipis strategiis gamoyenebas emyareba. es 

strategiebia:  

1) bazarze SeRwevis strategia; 

2) bazris ganviTarebis strategia; 

3) produqtis ganviTarebis strategia; 

4) diversifikaciis strategia. 

      bazarze SeRwevis strategia iTvaliswinebs arsebul myidvelze meti 

produqtis gayidvas sareklamo kampaniis gaumjobesebiT, fasebis politikiT da 

sxva marketinguli RonisZiebebiT. 

     bazris ganviTarebis strategia iTvaliswinebs arsebuli produqtebiT axal 

bazarze gasvlas.        

     produqtis ganviTarebis strategiis mizania arsebuli bazrisTvis 

modificirebuli an axali produqtebis miwodeba. 

     diversifikaciis strategia iTvaliswinebs axali produqtebis axali 

bazrebisTvis SeTavazebas. axali produqti kompaniis arsebul bazarze gatanili 

produqtisgan mkveTrad gansxvavdeba. 

 

2.3. marketinguli kompleqsi…………………… 

 

marketingis kompleqsi marketingis im instrumentebis nakrebia, romeblic 

gamoiyeneba sawarmos mier miznobriv bazarze zemoqmedebis mosaxdenad da 

sasurveli reaqciis misaRebad.  

marketingis kompleqsSi Sedis yvelaferi, rac SeiZleba moimoqmedos 

sawarmom Tavis saqonelze moTxovnis Camoyalibebisa da Semdgomi gafarToeba-

ganmtkicebisTvis. marketingis kompleqsSi Semavali mravalricxovani 

saSualebebi SeiZleba gavaerTianoT oTx jgufSi, romelTac `oTx P~-s uwodeben. 

marketingis kompleqsis elementebia:  

1) produqti (product);  
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2) fasi (price);  

3) gavrcelebis meTodebi (place);  

4) bazarze produqtis win wawevis meTodebi (promotion).  

 

produqtSi igulisxmeba sawarmos mier miznobrivi bazrisTvis 

SeTavazebuli saqonelisa da momsaxurebis nakrebi. saqoneli, rogorc 

marketingis kompleqsis elementi, garantias iZleva, rom misi maxasiaTebelebi 

(asortimenti, xarisxi, gaformeba, SefuTva, brendi, damatebiTi momsaxureba, 

garantia) daakmayofileben momxmarebelTa moTxovnilebebs.   

 fasi is Tanxaa, romelic unda gadaixadon momxmareblebma saqonlisa da 

momsaxurebis sanacvlod. fasi aucileblad unda Seesabamebodes miwodebuli 

faseulobis aRqmas momxmareblis mier. amis gareSe momxmarebeli konkurentis 

produqtze gadainacvlebs. 

 saqonlis gavrcelebis meTodebSi igulisxmeba is SesaZlo qmedebebi, 

romlebic uzrunvelyofen saqonlis mitanas momxmareblisTvis xelmisawvdom 

adgilze. am mizniT gamoiyeneba ganawilebis arxebi, sawyobebi, satransporto 

saSualebebi. 

 bazarze produqtis win wawevis meTodebis mizania informaciis 

gavrceleba miwodebuli saqonlisa da momsaxurebis Rirsebebze, agreTve, 

momxmareblis darwmuneba iyidos mocemuli sawarmos produqti. bazarze 

produqtis win wawevisTvis gamoiyeneba reklama, gasaRebis stimulireba, 

sazogadoebasTan urTierToba da personaluri gayidva.  

kompania borjomis marketingis kompleqss aqvs Semdegi saxe: am kompaniam 

hidrokarbonatuli natriumiani samkurnalo sufris wyali borjomis xeobidan 

saqonlad aqcia plastmasis da minis sxvadasxva zomis boTlebSi Camosxmis, 

gazis damatebisa da saTanado saxuravis dafarebis gziT. ganisazRvra Senaxvis 

gansxvavebuli vadebi boTlis masalisgan damokidebulebiT. samarko 

saxelwodebad SeirCa  `borjomi~. kompania sarealizaciod iyenebs sabiTumo da 

sacalo fasebs. sacalo fasi sakmaod maRalia, magram aRniSnuli mineraluri 

wylis samkurnalo Tvisebebis gamo konkurentunarianoba bazarze 

uzrunvelyofilia. kompania Tvalyurs adevnebs mis marags sacalo qselSi 

momxmareblis momaragebaSi wyvetilobis Tavidan asacileblad. bazarze win 

wawevis mizniT boTlebze ganTavsebul etiketze mocemulia misi Semadgenloba, 
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daavadebebis CamonaTvali, romelTa samkurnalodac gamoiyeneba is, Camosxmis 

TariRi da Senaxvis vada. dadebiTi sazogadoebrivi azris Sesaqmnelad 

specialuri RonisZiebebi tardeba.  

`oTxi P~-is koncefcia warmoadgens gamyidvelis TvaliT danaxul bazars. 

myidvelis TvaliT danaxul bazars `oTxi C~-Es koncefcia asaxavs.  `oTxi C~ 

moicavs Semdeg elementebs: 

myidvelis problemis gadaWra (Customer Solution);     

myidvelis xarji (Customer Cost); 

moxerxebuloba (Convenience); 

komunikacia  (Comunication). 

sawarmoebis xelmZRvanelobam kargad unda dainaxos `oTxi C~, rom mis 

Sesabamisad ganisazRvros `oTxi P~. 

 

2.4. marketinguli analizi 

marketinguli saqmianobis ganxorcielebis dros mniSvnelovania sawarmos 

Zlieri da susti mxareebis, SesaZleblobebisa da safrTxeebis gansazRvra.M es 

miiRweva SWOT analizis safuZvelze. SWOT iSifreba ase: S–Strength-Zlieri 

mxare; W-Weakness-susti mxare; O-Opportunities-SesaZlebloba; T-Threats-safrTxe. 

Zlieri mxare moicavs sawarmos Sida resursebs da im dadebiT faqtorebs, 

romelTa daxmarebiTac SesaZlebelia dasaxuli miznebis miRweva. 

is SezRudvebi da uaryofiTi faqtorebi, romlebmac SeiZleba xeli 

ASeuSalon sawarmos muSaobaSi, Sedis sust mxareebSi. 

marketinguli Zalisxmevis is mimarTulebebi an is xelsayreli faqtorebi 

da tendenciebi, romlebic sawarmos SeuZlia gamoiyenos Tavis sasargeblod, 

warmoadgens SesaZleblobebs. 
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safrTxeebi marketingul garemoSi arsebuli araxelsayreli faqtorebia, 

romlebmac SeiZleba uaryofiTad imoqmedon sawarmoebis saqmianobaze da xeli 

SeuSalon dasaxuli miznis miRwevas.  

  SWOT analizis mizania droulad gamovlindes safrTxeebi da 

SesaZleblobebi, rom xeli ar SeeSalos dasaxuli miznebis miRwevas.   

 

2.5. marketinguli gegma 

biznesgegmis erT-erTi mniSvnelovani qvedanayofia marketingis gegma, 

romelSic bazris kompleqsuri gamokvlevis, faswarmoqmnis, saqonelmoZraobis, 

gasaRebis stimulirebis sferoSi Catarebuli samuSaoebia mocemuli. nebismier 

SemTxvevaSi marketinguli politika saTanadod unda dasabuTdes. kargi iqneba, 

Tu sawarmos politikis dasabuTebas konkurenti firmebis saqmianobasTan 

Sedarebis Sedegebs daudeben safuZvlad. magaliTad, fasis SemTxvevaSi, 

biznesgegmaSi naCvenebi unda iyos, Tu produqtis romelma parametrebma 

ganapiroba Se-darebiT maRali an dabali fasis daweseba.   

marketingis gegmis nawilebia: reziume, bazris mimdinare mdgomareoba, 

Swot-analizi, amocanebi da problemebi, marketinguli strategia, moqmedebaTa 

programa, biujeti, kontroli.  

reziumes daniSnulebaa umaRlesi donis xelmZRvanelobis swrafad 

garkveva gegmis sakvanZo sakiTxebSi.  

ganyofilebaSi - bazris mimdinare mdgomareoba unda daxasiaTdes 

miznobrivi bazari da kompaniis pozicia am bazarze. es monacemebi miiReba 

kompaniis garemocvis, misi miznebisa da strategiebis, maTi saqmianobis 

regularuli da yovelmxrivi Seswavlis safuZvelze. am ganyofilebaSi 

mocemulia monacemebi bazarze, saqonelze, konkurentebsa da saqonelmoZ-raobis 

arxebze. swored am monacemebis bazaze unda aRweron gegmis Semdgenlebma 

bazari mTlianad da Semadgeneli segmentebis mixedviT, unda daaxasiaTon 

ZiriTadi konkurentebi da saqonelmoZraobis arxebi. 

 ganyofileba - Swot-analizi - emyareba marketing-auditis Sedegad 

miRebul monacemebs. maTze dayrdnobiT, konkurentebTan SedarebiT,  mokled 

unda daxasiaTdes kompaniis Zlieri da susti mxareebi, unda ganisazRvros is 
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mosalodneli safrTxeebi da SesaZleblobebi, romlebsac gegmis moqmedebis 

periodSi SeuZliaT gavlenis moxdena sawarmos saqmianobaze. 

 gegmis Semdegi ganyofilebaa - amocanebi da problemebi. is muSavdeba 

sawarmos Zlieri da susti mxareebis, mosalodneli SesaZleblobebisa da 

safrTxeebis gansazRvris Semdeg. jer unda dadgindes mizani, romelic miiRweva 

gegmis moqmedebis periodSi, Semdeg amocanebi, romelTa Sesrulebac saWiroa 

dasaxuli mizanis misaRwevad, bolos ki is problemebi, romelTac SeuZliaT, 

Seaferxon dasaxuli miznis miRwevis procesi. 

       ganyofilebaSi – marketinguli strategia mocemuli unda iyos miznis 

misaRwevad saWiro marketinguli RonisZiebebis CamonaTvali. aqve naCvenebi unda 

iyos, Tu rogor gamoiyenebs kompania Tavis upiratesobebs miznobriv bazarze 

produqtis gasayidad. kompaniam marketinguli strategia unda daamuSaos bazris 

yoveli miznobrivi segmentisTvis.  

      ganyofilebaSi _ moqmedebaTa programa marketinguli strategia iRebs 

konkretuli samoqmedo gegmis saxes. marketinguli gegmis am nawilma pasuxi 

unda gasces Semdeg kiTxvebs: ra unda gakeTdes? rodis unda gakeTdes? vin unda 

gaakeTos? ra daujdeba amis gakeTeba sawarmos?   

biujetis saSemosavlo nawilSi mocemulia gayidvis moculobis 

prognozuli maCvenebeli da saSualo fasebi produqtze, sagasavlo nawilSi ki 

danaxarjebi produqtis warmoebaze, ganawilebasa da marketingze. sxvaoba aris 

mogebis prognozuli maCvenebeli. biujeti unda daamtkicos umaRlesma 

xelmZRvanelobam. damtkicebuli biujetis safuZvelze sawarmoebma unda 

Seadginon nedleulisa da masalebis Sesyidvis, marketinguli RonisZiebebis 

Catarebis gegmebi, unda gansazRvron saStato erTeulebi.  

gegmis Sesrulebis uzrunvelyofaSi didi roli kontrolis ganyofilebas 

akisria. sawarmoebma unda gaakontrolon dasaxuli mizani (an miznebi) da misgan 

gamomdinare amocanebi da biujetis aTvisebis mdgomareoba yovelTviurad an 

yovelkvartalurad. es SesaZleblobas miscems sawarmoebis xelmZRvanelobas 

mudmivad flobdnen kompaniaSi Seqmnili mdgomareobis Sesaxeb informacias, rac 

problemebis Tavidan acilebis SesaZleblobas droulad miscems.  
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2.6. marketingis samsaxuris organizacia 

 

sawarmoebis miznebis miRwevaSi mniSvnelovan rols marketingis 

samsaxurebi asruleben. sawarmoebSi unda Seiqmnas iseTi marketinguli 

samsaxurebi, romlebic marketinguli saqmianobis damoukideblad 

ganxorcielebas SeZleben. rogorc wesi, mcire zomis sawarmoebSi marketinguli 

saqmianoba dakisrebuli aqvs erT adamians, romelsac SeiZleba ewodos gasaRebis 

samsaxuris mmarTveli, marketingis mmarTveli, marketingis menejeri, marketingis 

direqtori. didi sawarmoebi qmnian marketingis qvedanayofebs (departamentebs), 

romlebSic dasaqmebulia ramdenime specialisti. didi sawarmoebis umetesobaSi 

hyavT gasaRebis samsaxuris mmarTveli, reklamis specialisti, fasebis 

specialisti, Cveulebrivi da brenduli saqonlis warmoebaTa mmarTveli, 

klientebis momsaxurebis samsaxuris mmarTveli. marketingis samsaxuris 

organizacia sawarmoebSi SeiZleba ganxorcieldes sxvadasxva principiT, 

romelTa Soris ZiriTadia funqciuri, sasaqonlo, geografiuli, sabazro, 

sasaqonlo-sabazro principebi.  

dReisTvis ganviTarebul qveynebSi marketingis samsaxurebs sawarmoebi 

ZiriTadad funqciuri principiT qmnian. am SemTxvevaSi marketingis mmarTvelebs 

niSnaven marketinguli saaqmianobis saxeebis mixedviT. marketingis mmarTvelebi 

eqvemdebarebian marketingis vice-prezidents, romelsac evaleba maTi saqmianobis 

koordinacia. ufro xSirad marketinguli saqmianobas xelmZRvaneloben 

marketingis, reklamisa da stimulirebis, gasaRebis, marketinguli kvlevis, 

axali saqonlis mmarTvelebi. zogierT sawarmoSi aqvT, agreTve, klientebis 

momsaxurebis, saqonelmomaragebis da marketingis dagegmvis qvedanayofebi. 

marketingis samsaxurebis funqciuri organizaciis upiratesoba mis simartiveSia. 

misi efeqtianoba mcirdeba saqonlis asortimentis gafarToebisa da bazrebis 

zrdis Sesabamisad. gamosavali marketingis samsaxurebis diviziuri 

organizaciaa, romelic iTvaliswinebs marketingis samsaxurebis Seqmnas 

saqonlis, momxmareblebis (bazrebis) da regionebis mixedviT.  

sasaqonlo principis Sesabamisad marketingis samsaxurebis formirebis 

dros warmoebis mTel process xelmZRvanelobs saqonlis asortimentis 
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mmarTveli, romelsac emorCilebian sasaqonlo jgufebis  mmarTvelebi, maT ki, 

Tavis mxriv, eqvemdebarebian calkeuli saqonlis mmarTvelebi, romlebic pasuxs 

ageben konkretuli saqonlis wamoebasa da realizaciaze. sasaqonlo principis 

mixedviT marketingis organizacia ar cvlis funqciur organizacias. am dros 

iqmneba marTvis kidev erTi done.  

 sasaqonlo principis mixedviT marketingis samsaxurebis Seqmna 

dakavSirebulia did xarjebTan, rac ganpirobebulia dasaqmebuli muSakebis 

raodenobis zrdasTan. amasTan, am principis gamoyenebis SemTxvevaSi miiReba 

mTeli rigi dadebiTi Sedegebi: marketingis kompleqss Tvalyurs adevnebs 

saqonlis mmarTveli, rac bazarze warmoqmnili problemebis droulad 

gadawyvetas ganapirobebs; yuradRebis miRma ar rCeba arc erTi saqoneli, rac 

momxmarebelTa moTxovnilebebis srulad dakmayofilebas uzrunvelyofs; 

axalgazrda muSakebs profe-siuli donis amaRlebis didi SesaZleblobebi 

eZlevaT, imdenad ramdenadac saqme aqvT sawarmos saqmianobis TiTqmis yvela 

sferosTan. sasaqonlo principis mixedviT marketingis organizacia 

gamarTlebulia mxolod maSin, roca sawarmos sasaqonlo asortimenti farToa. 

es principi pirvelad 1927 wels gamoiyena kompania Procter&Gamble-ma axal 

saponze-`qemei~, romelic Znelad iyideboda. kompaniam axalgazrda specialists 

heil x. makerlous daavala `qemeis~ warmoebisa da realiza-ciis procesSi 

arsebuli problemebis mogvareba. davaleba warmatebiT Sesrulda da 

kompaniaSic sul male sxva saqonlis mmarTvelebic dainiSnen.  

marketingul samsaxurebs geografiuli niSnis Sesabamisad qmnian is 

sawarmoebi, romlebic vaWroben mTeli qveynis teritoriaze. am principiT 

marketingis samsaxurebis Seqmna, cxadia, damokidebulia qveynis geografiul 

mowyobaze. ase, magaliTad, aSS-s im kompaniebSi, romlebic mTeli qveynis 

teritoriaze vaWroben, xSirad marketingis samsaxurebi swored geografiuli 

principis mixedviT iqmneba. am SemTxvevaSi gasa-Rebis saerToerovnuli 

samsaxuris mmarTvels eqvemdebarebian gasaRebis regionuli samsaxurebis 

mmarTvelebi. maT daqvemdebarebaSi arian gasaRebis zonaluri samsaxuris 

mmarTvelebi, romlebsac, Tavis mxriv, daqvemdebarebaSi hyavT gasaRebis 

raionuli samsaxurebis mmarTvelebi, maT ki adilebze savaWro agentebi 

eqvemdebarebian.  
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Tu sawarmo saqonels yidis ramdenime erTmaneTisgan gansxvavebul 

bazarze, marketinguli samsaxuri aigeba sabazro principis mixedviT am 

principis Sesabamisad marketingis samsaxuris formireba maSinaa gamarTlebuli, 

roca bazrebs gansxvavebuli myidvelobiTi Cvevebi axasiaTebT.  

sabazro principis Sesabamisad marketingis samsaxurebis SeqmniT 

SesaZlebelia sawarmos saqmianobis SesabamisobaSi moyvana momxmarebelTa 

moTxovnilebebTan. dReisTvis sabazro principiT marketingis samsa-xurebs qmnis 

bevri cnobili kompania. 

sawarmoebi, romlebic mravalferovan saqonels yidian mravalricxovan 

bazrebze, marketingis samsaxurebs xSirad qmnian sasaqonlo-sabazro principiT. 

am SemTxvevaSi sawarmoebs erTdroulad hyavT rogorc saqonlis, ise bazrebis 

mmarTvelebi. marketingis samsaxurebis organizacias struqturirebis minimum 

ori kriteriumiT matriculi ewodeba. matriculi organizacia dadebiT Sedegebs 

iZleva maSin, roca uflebamosilebebi zustad aris ganawilebuli, 

mravalricxo-vanni arian TanamSromlebi da maT urTierTobebis damyarebis didi 

unari aqvT. es struqtura saqmianobis koordinaciisTvis karg SesaZleblobebs 

qmnis. amasTan, xSiria konfliqtebi TanamSromlebs Soris kompetenciaTa 

ganawilebis gamo.  
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Tavi 3. marketinguli garemo 

3.1. marketinguli garemos arsi da saxeebi 

nebismieri sawarmo Tavis saqmianobas axorcielebs misgan damoukideblad 

arsebuli Zalebisa da faqtorebis zemoqmedebis pirobebSi. isini sawarmoebze 

zogjer dadebiTad moqmedeben da farTo SesaZleblobebs uqmnian ukeTesad 

muSaobisTvis, magram zogjer did safrTxesac warmoadgenen misTvis. amitom 

saWiroa, rom marketingis kompleqsis elementebi swored maTi gavlenis 

gaTvaliswinebiT ganisazRvros. aseTi midgomis gareSe sawarmoebi SeiZleba 

Zalian dazaraldnen da gakotrdnen kidec an kidev saTanadod ver gamoiyenon 

ukeTesad muSaobis realurad arsebuli SesaZleblobebi.  

sawarmosgan damoukideblad arsebuli da mis saqmianobaze uSualod an 

arapirdapir moqmedi subieqtebi da Zalebi, agreTve, TviTon sawarmo Tavisi 

qvedanayofebiT da umaRlesi donis xelmZRvanelebiT, qmnian sawarmos 

marketingul garemos.  

marketingis specialistebma Tvalyuri unda adevnon marketinguli garemos 

cvlilebebs da miawodon xelmZRvanelobas swori gadawyvetilebis misaRebad 

aucilebeli informacia arsebuli SesaZleblobebis gamoyenebis an 

mosalodneli safrTxeebis Tavidan asacileblad.  

 marketinguli garemo or nawilad iyofa: mikrogaremo da makrogaremo, 

anu Sida da gare marketinguli garemo. 

 mikrogaremoSi Sedis TviTon sawarmo Tavisi qvedanayofebiT (marketingis, 

sawarmoo, gasaRebis, samecniero-kvleviTi, safinanso, materialur-teqnikuri 

momaragebis, buRalteria) da umaRlesi donis xelmZRvanelebiT, agreTve, mis 

saqmianobaze moqmedi ZalebiT, kerZod, momwodeblebiT, momxmareblebiT, 

konkurentebiT, SuamavlebiT, sakontaqto auditoriiT.  

marketingis qvedanayofis saqmianobis efeqtianoba uSualod aris 

damokidebuli sxva qvedanayofebTan urTierTobaze. isini erT mizans - 

momxmarebelTa moTxovnis Sesabamisi saqonlisa da momsaxurebis  warmoebasa da 

realizacias emsaxurebian, amitom rac ufro mWidro kavSiri myardeba maT 

Soris, miT maRalia saerTo miznis miRwevis albaToba. marTalia, saqoneli 

uSualod sawarmoo qvedanayofis mier iqmneba, magram is saTanadod ver 
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daakmayofilebs momxmarebelTa moTxovnilebebs, Tu misi warmoebisa da 

realizaciis procesSi aqtiurad ar CaerTo samecniero-kvleviTi, marketingisa 

da gasaRebis qvedanayofebi.  

 makrogaremo Yyalibdeba demografiuli, kulturuli, ekonomikuri, 

politikur-samarTlebrivi, samecniero-teqnikuri da bunebrivi faqtorebisgan. 

sawarmo aRniSnul faqtorebze gavlenas ver axdens. es faqtorebi zogjer 

arapirdapiri gziT Zlierad moqmedeben sawarmoTa saqmianobaze. amitom saWiroa 

CamoTvlili faqtorebis zemoqmedebis Seswavla da maTi moqmedebis gamo 

SesaZlo saSiSroebebis Tavidan asacileblad RonisZiebebis gatareba an 

arsebuli, magram sawarmosaTvis dafaruli, SesaZlebobebis droulad gamovlena 

da gamoyeneba bazarze konkurentuli upiratesobebis mosapoveblad.     

 

 

3.2. kompaniis mikrogaremo 

rogorc ukve aRiniSna, kompaniebis mikrogaremoSi erTmaneTTan kavSirSi 

funqcionirebs, umaRlesi donis menejerebis xelmZRvanelobiT, marketingis, 

sawarmoo, gasaRebis, samecniero-kvleviTi, safinanso, materialur-teqnikuri 

momaragebis da sabuRaltero qvedanayofebi.   

 momwodeblebi kompaniebs saqonlisa da momsaxurebis sawarmoeblad 

saWiro materialuri, adamianiseuli da finansuri resursebiT amarageben. 

momwodeblebi metad mniSvnelovan rols asruleben nebismieri sawarmos 

funqcionirebaSi. Tu momwodebelma ar daicva xelSekrulebiT 

gaTvaliswinebuli pirobebi, ver SeZlo an ar moindoma miwodebis pirobebis 

dacva, kompania ver SeZlebs Tavisi momxmareblebis moTxovnilebebis 

dakmayofilebas. momwodeblebis SerCevaSi monawileoba sawarmos marketinguli 

samsaxuris metad sapasuxismgeblo movaleobaa. SerCeva xorcieldeba 

momwodeblebis saqmianobis Sefasebis gziT, saqmianoba ki fasdeba Semdegi 

maCveneblebiT: xelSekrulebiT gaTvaliswinebuli vadebis dacva, mowodebuli 

saqonlis xarisxis Sesabamisoba dadgenil standartebTan an SeTanxmebul 

pirobebTan, operatiuloba SemkveTis axali moTxovnilebebis GgaTvaliswinebis 

saqmeSi, SeTanxmebuli fasebis dacva, damatebiTi momsaxurebis gawevis 

SesaZleblobebi. Tu sworad SeirCa momwodeblebi, da saTanadod gakontrolda 
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maTi saqmianoba, didia albaToba imisa, rom sawarmo ritmulad imuSavebs da 

dadgenili gegmebis Sesabamisad momxmarebelTa moTxovnilebebis 

dakmayofilebas SeZlebs.  

 momxmareblebi sawarmos saqmianobaze moqmedi ZiriTadi Zalaa. maTzea 

damokidebuli sawarmos mier warmoebuli da realizebuli produqciis 

asortimenti, xarisxi, raodenoba da fasi. sawarmos saqmianobis efeqtianobis 

gasaRebi momxmareblebis interesebs eqvemdebareba. momxmarebelTa 

moTxovnilebebis Seswavla sawarmos marketinguli samsaxuris movaleobaa.  

  ganasxvaveben momxmareblebis Semdeg tipebs: fizikuri pirebi, romlebic 

saqonels yiduloben individualuri moTxovnilebebis dasakmayofileblad da 

qmnian samomxmareblo bazars; sxva sawarmoebi, romlebic saqonels yiduloben 

warmoebis procesSi gamosayeneblad da qmnian biznesbazrebs; Suamavlebi, 

romlebic produqtebs yiduloben Semdgomi gayidvis mizniT; saxelmwifo 

organizaciebi, romlebic saqonels iyeneben komunaluri momsaxurebis sferoSi 

gamosayeneblad da qvelmoqmedebisTvis da qmnian samTavrebo bazars; 

saerTaSoriso doneze moqmedi individualuri momxmareblebi, 

biznesmomxmareblebi, Suamavlebi da samTavrobo organizaciebi qmnan 

saerTaSoriso bazars. 

  Suamavlebi exmarebian mocemul konkretul kompanias produqtis  

momxmareblisken gadaadgilebasa da gasaRebaSi. Suamavlebs miekuTvnebian 

savaWro Suamavlebi, saqonelmoZraobis organizaciis dargSi daspecialebuli 

sawarmoebi, marketinguli momsaxurebis saagentoebi da safinanso-sakredito 

dawesebulebebi.  

saqonlis realizacia ZiriTadad savaWaro Suamavlebis mier xorcieldeba. 

isini exmarebian kompanias momxmareblebis gamoZebnasa an  maTTvis produqtebis 

miyidvaSi. savaWro Suamavlebia: biTumad da sacalod movaWreebi, agentebi, 

brokerebi, komivoiaJorebi, konsignantebi, distributorebi. dRes savaWro 

Suamavlebis rolSi gamodis bevri Zalian msxvili kompania, romelTac 

SeuZliaT Tavisi pirobebi SesTavazon,  mwarmoebel kompaniebs. aseT kompaniebs 

miekuTvneba: volmarti, TargeTi da sxv.  

saqonelmoZraobis organizaciis dargSi daspecialebuli sawarmoebi, 

romelTac fizikuri distribuciis firmebsac uwodeben, uzrunvelyofen 

saqonlis gadatanas warmoebidan momxmareblamde. isini saqonels inaxaven 
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sawyobebSi da gadaadgileben mas transportis meSveobiT momxmareblamde,  

pasuxismgeblobas kisruloben saqonlis Senaxvasa da gadazidvisas optimaluri 

pirobebis dacvaze, tvirTis usafrTxoebaze. am tipis sawarmoebs miekuTvneba 

sawyobebi da satransporto firmebi. sawyobebis daniSnulebaa sasaqonlo 

maragebis dagroveba da Senaxva, satransporto firmebi ki momxmareblamde 

saqonlis fizikur gadaadgilebas emsaxurebian. 

 marketinguli momsaxurebis saagentoebis daniSnulebaa marketinguli 

kvlevebis Catareba. marketinguli kvlevis FCasatareblad saagentos 

mwarmoebeli sawarmo irCevs iq dasaqmebuli muSakebis kvalifikaciis, 

Sesrulebuli samuSaoebis xarisxis, fasis mixedviT. marketinguli 

momsaxurebis saagentoebTan erTad sawarmoebs sxvadasxva saxis marketingul 

momsaxurebas uweven sareklamo saagentoebi da marketingis sakonsultacio 

firmebi. fasian sakonsultacio momsaxurebas sawarmo iyenebs maSin, roca mas 

amisTvis ar hyofnis Zalebi an kidev Zviri ujdeba marketinguli kvlevebis 

Catareba da saqonlis damoukideblad reklamireba.  

safinanso-sakredito dawesebulebebi, anu finansuri Suamavlebi,   

exmarebian sawarmos garigebaTa dafinansebasa da gaweuli riskisgan Tavis 

dazRvevaSi. maT miekuTvneba bankebi, sakredito da sadazRvevo kompaniebi.  

metad mniSvnelovania safinanso-sakredito dawesebulebebTan myari kavSiris 

damyareba. amiT sawarmo Tavidan aicilebs kreditis moulodnel gaZvirebas, 

zogjer ki dakreditebis wyaros saerTod dakargavs.  

bazris subieqtebTan kavSirs kompania amyarebs sakontaqto auditoriis 

meSveobiT. sakontaqto auditorias sazogadoebasac uwodeben. is Svidi saxisaa.  

mas miekuTvneba:  finansuri wreebi, anu finansuri sazogadoeba; masobrivi 

informaciis saSualebebi, anu mediasazogadoeba; saxelmwifo dawesebulebebi, 

anu samTavrobo sazogadoeba; moqalaqeTa sazogadoebrivi gaerTianebebi, anu 

aqtiur moqalaqeTa sazogadoebebi;  adgilobrivi sazogadoeba, mTeli 

sazogadoeba, sakuTari TanamSromlebi, anu kompaniis Sida sazogadoeba. 

 finansur wreebs miekuTvneba bankebi, sainvesticio kompaniebi, safondo 

birJis sabrokero kantorebi, aqcionerebi. isini gavlenas axdenen kompaniis 

kapitalis moZraobisa da dagrovebis procesze.  

masobrivi informaciis saSualebebia: gazeTebi, Jurnalebi, radio, 

televizia. isini avrceleben informacias kompaniasa da mis produqciaze 
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statiebis gamoqveynebiT, axali ambebis gamocxadebiT, komentaris gakeTebiT da 

a.S. gavrcelebuli informacia momxmareblebs da mTlianad sazogadoebas 

dadebiTad an uaryofiTad ganawyobs mocemuli konkretuli kompaniis mimarT.  

kompaniebma aucileblad unda gaiTvaliswinon samTavrobo 

gadawyvetilebebi  TavianTi saqmianobis ganxorcielebisas.  

moqalaqeTa sazogadoebriv gaerTianebebs miekuTvneba maTi surviliT 

Seqmnili sazogadoebrivi organizaciebi, romelTa mizania momxmarebelTa 

interesebis, garemos dacva da a.S. aseTebia: momxmarebelTa sazogadoeba, 

saTnoebis sazogadoeba, mwvaneTa gaerTianeba da sxv. moqalaqeTa 

sazogadoebrivi gaerTianebebis Sexedulebebis gamosavlenad da maTTan 

kontaqtis dasamyareblad kompaniebi qmnian sazogadoebasTan urierTobis 

samsaxurebs. 

 nebismieri sawarmos saqoneli iyideba konkretul sazogadoebaSi, 

romelTanac kontaqti misTvis aucilebelia. amis gareSe mas gauWirdeba 

adgilobriv bazarze gasvla. 

 mTeli sazogadoeba kompaniebisTvis ar warmoadgens organizaciul Zalas, 

magram Tu misi damokidebuleba kompaniebis saqmianobis mimarT uaryofiTia, 

isini ver SeZleben efeqtianad muSaobas.  

sakuTari TanamSromlebis dadebiTi ganwyoba sawarmos mimarT xSirad 

vrceldeba sakontaqto auditoriis sxva saxeebzec, rac aCqarebs saqonlis 

realizaciis process. amitom nebismieri sawarmos xelmZRvaneloba unda 

Seecados Seqmnas sawarmoSi dadebiTi moraluri klimati.  

 

 

3.3. kompaniis makrogaremo 

 makrogaremoSi moqmedi demografiuli, kulturuli, ekonomikuri, 

politikur-samarTlebrivi, samecniero-teqnikuri da bunebriv-klimaturi 

faqtorebis gavlena kompaniebis saqmianobaze, marTalia, aSkarad ar aris 

gamokveTili, magram realurad isini arsebiT gavlenas axdenen maTi muSaobis 

Sedegebze.  

demografiuli garemo. marketingis yuradRebis centrSi, pirvel rigSi, 

demografiuli garemoa, vinaidan marketingis mizani momxmareblis gamoZebna da 
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misi moTxovnilebebis dakmayofilebaa, momxmarebeli ki, upirveles yovlisa, 

mosaxleobaa. mosaxleobis erTi nawilis mier iqmneba is produqciac, romelic 

mocemul konkretul kompanias gamoaqvs bazarze gasayidad.  

demografiul garemoSi mimdinare cvlilebebis amsaxvel maCveneblebSi 

safuZvlianad garkvevis gareSe naklebad SesaZlebelia bazarze efeqtianad 

muSaoba. mosaxleobis raodenoba da sqesobriv-asakobrivi Semadgenloba, 

Sobadoba, sikvdilianoba, migracia, dasaqmeba, religiuri rwmena, ojaxebis 

raodenoba da Semadgenloba, ojaxis sasicocxlo ciklis etapi is ZiriTadi 

demografiuli maCveneblebia, romlebic, met-naklebi zomiT, gavlenas axdenen 

sxvadasxva dargisa da sferos sawarmoTa saqmianobaze. 

 Tanamedrove msoflioSi mosaxleoba dRes swrafi tempiT izrdeba.  

saqarTveloSi ki, piriqiT, mcirdeba. 2010 welTan SedarebiT 2015 wels 

mosaxleobis raodenoba saqarTveloSi mkveTrad Semcirda. statistikis 

erovnuli samsaxuris monacemebiT, Tu 2010 wels qveyanis mosaxleoba 4436,4 aTas 

kacs iTvlida, 2015 wlisTvis mxolod 3713,7 aTasi kaci Seadgina. aman, 

bunebrivia, moTxovnilebebis Semcireba gamoiwvia, rasac Sedegad moyveba 

produqciis realizaciis SesaZleblobebis Semcireba momdevno wlebSi. 

mosaxleobis raodenobisa da sqesobriv-asakobrivi struqturis 

cvlilebebi aucileblad unda gaiTvaliswinon kompaniebma marketingis 

strategiis damuSavebisa da miznobrivi bazrebis SerCevis dros, vinaidan amas 

xSirad Sedegad mosdevs cvlilebebi moTxovnilebebSi. erTi da imave produqtis 

moxmareba sxvadasxva asakobriv jgufSi xSirad gansxvavebulia da zogjer 

radikaluradac ki. asakobrivi struqtura safuZvlad udevs TaobaTa 

marketingis gamoyenebas. TavianT produqcias kompaniebi xSirad sxvadasxva 

Taobas argeben. aSS-Si dRes marketologebi Semdeg Taobebs gamoyofen: beibi-

bumerebi, Taoba X, Taoba Y.Bbeibi-bumerebi 1946-1964 wlebSi dabadebul 

adamianebs aerTianebs (78 mln.). isini aSS-s yvelaze mdidar Taobas miekuTvnebian. 

maT qveynis finansuri aqtivebis 75% ukaviaT da weliwadSi 2 trilion aSS 

dolars xarjaven. miuxedavad asakisa isini axalgazrdulad azrovneben da 

cdiloben axalgazrdulad icxovron.  

Taoba X 45 milionian Taobas warmoadgens. masSi gaerTianebuli arian 

1965-1976 wlebSi dabadebuli adamianebi. es Taoba adreul asakSi gaTavisuflda 

mSoblebis zegavlenisgan, rac ganqorwinebebisaA da qalebis dasaqmebis zrdam 
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ganapiroba. am Taobis warmomadgenlebi produqts yidvamde Zirfesvianad 

ikvleven, did yuradRebas aqceven xarisxs  da naklebs raodenobas. Taoba X-s 

warmomadgenlebi warmatebebisken miiltvian da beibi-bumerebTan SedarebiT 

naklebad materialistebi arian. es Taoba  miaCniaT yvelaze ganaTlebul 

Taobad, romelsac. imavdroulad,  maRali Semosavalic aqvs.  

 Taoba Y-s - mileniumelebs, agreTve, eqo-bumerebs uwodeben. masSi Sedian 

1977-2000 wlebSi dabadebuli adamianebi, romelTa raodenoba 83 mln-s aRwevs. 

maTi myidvelobiTi unari 733 mlrd dolars utoldeba. es Taoba gaizarda 

kompiuterebis, mobiluri da fiWuri telefonebis, ai-podebisa da onlain 

socialuri qselebis epoqaSi.  am Taobis warmomadgenlebis absoluturi 

umravlesoba internetSia CarTuli. TiTqmis yvela sawarmo marketinguli 

SetyobinebebiT bombavs mileniumelebs.   

saqonlis bevri saxis moxmareba dakavSirebulia ojaxebis da ojaxebSi 

bavSvebis raodenobasTan. ojaxebis raodenoba da Semadgenloba, Tavis mxriv, 

ukavSirdeba qorwinebaTa da ganqorwinebaTa raodenobas. yovelive aRniSnuli 

saWiroa, rom menejerebma gaiTvaliswinon marketingis strategiis gansazRvris 

dros, radgan am maCveneblebis mixedviT moTxovnilebebic gansxvavebulia. 

marketinguli midgomebi biznesSi ojaxebis tipebis Sesabamisadac icvleba. 

erTsulian, orsulian da mravalsulian ojaxebs gansxvavebuli moTxovnilebebi 

da maTi dakmayofilebis sxvadasxvagvari  SesaZleblobebi aqvT. aseve, saqonlisa 

da momsaxurebis SeZenisa da moxmarebis TvalsazrisiT, specifikur segmentebs 

warmoadgenen ganqorwinebulebi, qvrivebi, martoxela dedebi, berbiWebi. 

erTsulian ojaxebs mcire zomis bina da wvrilad dafasoebuli sasursaTo 

produqtebi sWirdebaT. isini ufro xSirad sargebloben sxvadasxva saxis 

ZviradRirebuli momsaxurebiT, magaliTad, dadian restornebSi da mogzauroben. 

amis SesaZlebloba mravalSvilian ojaxebis umetesobas naklebad aqvs. 

gansxvavebuli tipis ojaxebis warmomadgenlebis, rogorc myidvelebis, qceva 

bazarze erTmaneTisgan  gansxvavebulia, rac unda gaiTvaliswinon biznesis 

warmomadgenlebma.  

realizebuli saqonlis saxeebi da saxesxvaobebi uSualod aris 

damokidebuli xalxis ganaTlebis doneze. normalur pirobebSi ganaTlebis 

donis amaRleba zrdis moTxovnilebas maRalxarisxian produqtebze, kerZod, 

wignebze, kulturuli daniSnulebis sagnebze, dasvenebasa da mogzaurobaze. 
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amasTan, ganaTlebuli adamianebi met yuradRebas aqceven produqciis xarisxsa 

da ekologiur sisufTaves.  

kulturuli garemo. kulturul garemoSi momxdari cvlilebebic axdenen 

gavlenas biznesis ganviTarebaze. adamianebi ibadebian da izrdebian konkretul 

sazogadoebaSi, romelic ayalibebs maT ZiriTad Sexedulebebs, faseulobebsa da 

qcevis normebs da amis Sesabamisad gansazRvrul moTxovnilebebs. ganasxvaveben 

pirvelad da meorad kulturul faseulobebs. pirveladi faseulobebi 

gacilebiT ufro myaria, vidre meoradi, magram garkveul cvlilebas isinic 

ganicdian. ZiriTadi kulturuli faseulobebis Sesaxeb codnas adamianebi, 

pirvel rigSi, iZenen ojaxSi mSoblebisgan, Semdeg isini kidev ufro mtkicdeba 

skolaSi, umaRles saswavlebelSi, samsaxurSi, eklesiasa da sxva sazogadoebriv 

institutebSi. ZiriTadi kulturuli faseulobebis zemoqmedebiT adamianebs 

uyalibdebaT garkveuli damokidebuleba sakuTar Tavze, ojaxis wevrebze, 

megobrebze, kolegebze, sazogadoebriv institutebze. am safuZvelze yalibdeba 

adamianis, rogorc momxmareblis,  qcevis Taviseburebebi saqonlis yidvis 

procesSi. 

 erTiani kulturis CarCoebSi yalibdeba subkulturebi, adamianTa 

SedarebiT mcire jgufebi erTnairi faseulobebiT, romlebic garkveul 

gavlenas axdenen adamianebis moTxovnilebebis Camoyalibebaze. sawarmos 

marketingulma samsaxurma unda gaarkvios, Tu ra SesaZleblobebi aqvs an ra 

saSiSroebebi emuqreba sawarmos saqmianobas, saqonlis gayidvis mxriv, ama Tu im 

subkulturaSi.  

ekonomikuri garemo. saerTo-ekonomikuri mdgomareoba qveyanaSi sawarmoTa 

saqmianobaze moqmedebs, upirveles yovlisa, resursebis Rirebulebisa da 

momxmarebelTa myidvelobiTi unaris gadidebis an Semcirebis gziT. saerTo-

ekonomikuri faqtorebidan mniSvnelovania Semosavlebis sidide, fasebi, 

danazogebi, kreditis miRebis SesaZlebloba da misi dafarvis pirobebi. 

mniSnelovania, agreTve, ekonomikuri krizisi da umuSevrobis donis cvlileba.  

sawarmoTa marketingulma samsaxurebma sistematurad unda adevnon 

Tvalyuri mosaxleobis Semosavlebis dones da misi ganawilebis mdgomareobas. 

Semosavlebi da xarjebi marketingis specialistebma unda gaanalizon qalaqis, 

soflis da regionebis mixedviT. 
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 politikur–samarTlebrivi garemo. sawarmoTa marketinguli saqmianobis 

efeqtianoba bevrad aris damokidebuli politikur-samarTlebriv garemoze, 

pirvel rigSi, im kanonebsa da kanonqvemdebare aqtebze, romlebic aregulireben 

maT saqmianobas. politikuri garemos nawilia is dawesebulebebic, romlebic 

kanonebis Sesrulebis mdgomareobas akontroleben. saTanadod Seqmnili da 

moqmedi sakanonmdeblo baza xels uwyobs momxmarebelTa moTxovnis Sesabamisi 

saqonlis an momsaxurebis Seqmnasa da gasaRebas, konkurenciis gaZlierebas, 

saWiroebis SemTxvevaSi sawarmoTa saqmianobis SezRudvas momxmareblebisa da 

mTeli sazogadoebis sasargeblod. saqarTveloSi  biznesi regulirdeba rigi 

kanonebiT: saqarTvelos kanoni mewarmeobis Sesaxeb, saqarTvelos kanoni 

reklamis Sesaxeb, saqarTvelos kanoni licenzirebis Sesaxeb da sxv.  

 samecniero-teqnikuri garemo. mecnierebisa da teqnikis ganviTarebis done 

qveyanaSi did gavlenas axdens sawarmos marketingul garemoze. axali saqoneli, 

axali teqnologiebi cvlis momxmarebelTa cxovrebas, amaRlebs maTi 

moTxovnilebebis dakmayofilebis dones. is sawarmoebi, romlebic mecnierebisa 

da teqnikis sferoSi arsebul miRwevebs droulad iyeneben saqonlis warmoebasa 

da gasaRebaSi, gamarjvebulni gamodian konkurenciul brZolaSi da 

gabatonebul mdgomareobas ikaveben bazarze.  

saqonlis sakmaod did nawilze sazogadoebas 100 wlis win saerTod ar hqonda 

warmodgena (TviTmfrinavi, televizori, macivari, kondicioneri...), zogierTs ki 

sul uaxloes warsulSic ar icnobda (kompiuteri, mobiluri telefoni...). 

siaxleebTan dapirispireba sawarmoebs akargvinebs efeqtianad muSaobis 

SesaZleblobebs, zogjer ki aseTi sawarmoebi saerTod qreba arenidan. 

dReisTvis msoflios wamyvani mecnierebi aqtiurad muSaoben axali 

teqnologiebis Seqmnisa da danergvis mimarTu-lebiT. samecniero-teqnikuri 

saqmianobis dafinansebaSi lideria aSS. samecniero-kvleviT samuSaoebze 

ganviTarebul qveynebTan SedarebiT saqarTveloSi umniSvnelo raodenobis 

saxsrebi ixarjeba, sxva qveynebSi Seqmili siaxleebi ki qveyanaSi naklebad 

aRwevs.  

bunebrivi garemo. makrogaremos erT-erTi Semadgeneli nawilia bunebrivi 

garemo. misi dacva yvelas valia. qveynis bunebrivi resursebi, klimaturi 

pirobebi, erTi mxriv, xels uwyoben an uSlian biznesis ganviTarebas, meore 

mxriv, isini ganicdian sawarmoTa mxridan garkveul zemoqmedebas. Tu 
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sawarmoebis gavlena bunebriv garemoze arasworia, is binZurdeba da azaralebs 

mTel sazogadoebas aramarto mimdinare momentSi, aramed grZelvadian 

perspeqtivaSic. 

 specialistebis azriT, marketingis samsaxuris TanamSromlebma unda 

gaiTvaliswinon bunebrivi garemos ganviTarebis Semdegi tendenciebi:  

1) nedleulis deficiti; 

2) energoresursebis gaZvireba; 

3) garemos dabinZurebis donis amaRleba; 

4) bunebrivi resursebis gamoyenebis saxelmwifo regulireba. 

 

umetesi saxis nedleuli deficituria. haeri da wyalic ki ar SeiZleba 

CaiTvalos amouwurav resursebad. Tanamedrove msoflioSi jansaRi haeris 

deficitia, gansakuTre-biT did qalaqebSi, sadac is zogjer imdenad binZurdeba, 

rom janmrTelobisTvis da sicocxlisTvisac ki saSiSi xdeba. igive SeiZleba 

iTqvas wylis resursebze.  

marketologebma unda izrunon aRdgeniTi resursebis gonivrulad 

gamoyenebis mimarTulebiTac (xe-tye, sursaTi). gansakuTrebiT didi gafrTxileba 

sWirdeba im bunebriv resursebs, romlebic amowurvadia. mecnierebma da 

biznesmenebma unda izrunon amowurvadi bunebrivi resursebis Semcvlelebis 

gamoZebnaze. dReisTvis msoflioSi bevri kompaniaa dakavebulia mzis, qaris da 

sxva saxis energiebis gamoyenebis SesaZlo gzebis ZiebiT. kompaniebis nawili 

zrunavs warmoebis da bunebrivi resursebis gamoyenebis ekonomiuri 

teqnologiebis danergvaze. 

 sawarmoebi garemos qimiuri saSualebebiT, sxvadasxva masalisgan 

damzadebuli tariT, narCenebiT, gamonabolqviT abinZureben. dReisTvis 

msoflioSi mlrd tonobiT SesafuTi masala mzaddeba. muyaos, xis, plastmasis, 

minis, polieTilenis da sxva saxis safuTaviT garemo binZurdeba. maTi 

gadamuSaveba ganmeorebiTi moxmarebisTvis garemos dacvis mniSvnelovani 

saSualebaa. garemos ufro metad abinZureben is sa-warmoebi, romlebic 

moZvelebul teqnikasa da teqnologias iyeneben. problema ar aris advilad 

mosagvarebeli ganviTarebul qveynebSic ki, rom araferi iTqvas ganviTarebad 

qveynebze.  
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bunebriv garemos dacva sWirdeba saxelmwifos mxridanac. sxvadasxva 

qveyana am problemas sxvadasxvagvarad agvarebs. qveynebis erTi nawilis 

mTavrobebi aqtiurad ibrZvian ekologiuri problemebis gadasawyvetad, sxvebi 

ki, gansakuTrebiT Raribi qveynebi, TiTqmis arafers ar akeTeben bunebrivi 

garemos dasacavad. zogjer bunebrivi garemos dacvis sakiTxis ugulebelyofa 

politikur nebas ukavSirdeba, zogjer ki qveyana imdenad Raribia, rom ar 

hyofnis resursebi ekologiuri problemebis gadasaWrelad.  

bevr qveyanaSi bunebrivi garemos dacvas saxelmwifo struqturebi 

iZulebis wesiT axdenen: iqmneba garemos dacvis organizaciebi, miiReba kanonebi. 

magram mxolod iZulebis wesiT ekologiuri problema ver gadawydeba. 

adamianebi unda darwmundnen, rom bunebrivi garemos dacva sazogadoebisTvis 

aucilebelia. am problemis gadawyvetaSi mniSvnelovani roli marketologebmac 

unda Seasrulon. socialur-eTikuri marketingis koncefcia swored bunebrivi 

garemos dasacavad Camoyalibda msxvil biznesmenTa wreSi.  
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Tavi 4. marketinguli kvlevebi 

4.1. marketinguli informaciis sistema  

              da misi elementebi 

nebismieri sawarmos arseboba bazarze moiTxovs saTanado raodenobis 

informaciis Segrovebas, analizs da miRebuli Sedegebis operatiulad 

gamoyenebas. informacia aqtiurad moqmedebs saqonlis warmoebisa da 

realizaciis procesze misi daCqarebis an Senelebis mimarTulebiT. amitomaa, 

rom sawarmoebis menejerebi saTanado yuradRebas uTmoben informaciis 

Segrovebasa da gamoyenebas.  

sawarmoebis bazarze arsebobisTvis saWiro informaciis sxvadasxva 

saxidan mniSvnelovania marketinguli informacia, romelsac  miekuTvneba 

monacemebi saqonelze, moTxovnasa da miwodebaze, fasebze,  momxmarebelTa 

interesebze. menejerebi marketingul informacias iyeneben bazarze Seqmnili 

mdgomareobis dasaxasiaTeblad, operatiuli gadawyvetilebebis misaRebad da 

bazris ganviTarebis perspeqtivebis dasadgenad. marketingis menejerebs swori 

gadawyvetilebis misaRebad sWirdebaT araA didi moculobis informacia, aramed 

aucilebeli da zusti informacia da misi gamoyenebis unari.  

marketinguli informaciis Segrovebas uzrunvelyofs marketingis 

informaciuli sistema, romelic gulisxmobs marketingis gegmebis Sesadgenad, 

praqtikaSi gasatareblad da Sesrulebis mimdinareobis gasakontroleblad 

aucilebeli informaciis Segrovebis, analizis, Sefasebisa da gamoyenebisTvis 

saWiro kavSirebis erTobliobas.   

marketingis informaciuli sistemis efeqtianad funqcionireba, pirvel 

rigSi, mis mopovebasa da gamoyenebaSi CarTul adamianebzea damokidebuli. 

mniSvnelovnia, agreTve, am procesSi gamoyenebuli mowyobilobebi da meToduri 

xasiaTis literatura. dReisTvis informaciuli sistema ver iqneba efeqtiani 

informaciis Segrovebisa da gavrcelebis uaxlesi saSualebebis (interneti, 

mobiluri kavSirgabmuloba...) gamoyenebis gareSe.  

marketingis informaciuli sistema funqcionirebs sami mimarTulebiT: 

monacemebis Sekreba; monacemebis analizi; analizis Sedegad miRebuli 

monacemebis daniSnulebis Sesabamisad gadacema.  
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monacemebis Sekreba xorcieldeba sxvadasxva wyarodan, kerZod, 

momwodeblebidan, momxmareblebidan, konkurentebidan, Suamavlebidan, masobrivi 

informaciis saSualebebidan, gare marketinguli garemodan.  

marketingis informaciuli sistema moicavs oTx elements:  

1) Sinagani angariSgebis sistema;  

2)  garegani informaciis Segrovebis sistema (marketinguli  dazverva); 

3) marketinguli kvlevis sistema;  

4) marketinguli informaciis analizis sistema.  

 
Sinagani angariSgebis sistema moicavs operatiul da sabuRaltro 

aRricxvis masalebs, romelebSic mocemulia informacia gasaRebaze, xarjebze, 

maragze, fulad saxsrebze, debitorul da kreditorul davalianebaze. 

ganviTarebul qveynebSi mowinave kompaniebs Seqmnili aqvT Tanamedrove 

kompiuterul teqnologiaze damyarebuli Sida monacemTa bazebi. isini 

warmoadgens Sida wyaroebidan mopovebuli informaciis eleqtronul sacavs. 

Sida monacemTa bazaSi informacia Sedis sxvadasxva qvedanayofidan. ase 

magaliTad, bazaSi marketingis qvedanayofidan Sedis informacia myidvelebis 

demografiuli monacemebis, gayidvebisa da momxmareblebis veb-gverdze 

stumrobis Sesaxeb. 

garegani informaciis Sefasebis sistema iTvaliswinebs informaciis 

Segrovebas konkurentebze, sazogadoebaSi mimdinare socialur procesebze, 

ekonomikis ganviTarebis mdgomareobaze, teqnologiasa da sakanonmdeblo bazaze. 

am tipis informacia miiReba masobrivi informaciis saSualebebidan, specialuri 

gamocemebidan, momxmareblebidan, momwodeblebidan, Suamavlebidan, mTeli 

sazogadoebidan. aseTi saxis informacia ikribeba, agreTve, sakuTari 

TanamSromlebidan da sxva sawarmoebis xelmZRvanelobasTan urTierTobebis 

dros. garegani informaciis Segrovebis process marketingul dazvervasac 

uwodeben. marketinguli dazverva gare garemoSi moqmedi faqtorebis moqmedebis  

gagebis SesaZleblobas iZleva. garegani informaciis moZiebis mniSvnelovani 

wyaroa onlainmonacemTa bazebi. isini uzarmazar informacias floben 

sawarmoebis saqmianobis Sesaxeb. 

 informaciis xarisxze did gavlenas axdens  mis SegrovebaSi monawile 

pirebis kvalifikacia da informaciis SegrovebiT dainteresebis done. amitom, 

marketinguli dazvervis proceesis gasaaqtiureblad, sawarmoebi gayidvis 
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personalis, Suamavlebis, faruli myidvelebis saqmianobis gasaaqtiureblad da 

wasaxaliseblad mTel rig RonisZiebebs atareben. garkveuli RonisZiebebi 

tardeba konkurentebze informaciis Segrovebis procesis gasaumjobesebladac. 

sawarmos konkurentebze informaciis Segroveba SeuZlia sxvadasxva gziT, 

kerZod, maTi saqonlis SesyidviT, konkurentebis mier mowyobil `Ria karis~ 

dReebsa da gamofenebSi monawileobis miRebiT, konkurentebis mier 

gamoqveynebuli angariSebis gacnobiT, konkurentebis reklamaze dakvirvebiT da 

a. S. 

marketinguli kvlevis procesSi sawarmoebi Seiswavlian bazarze Seqmnil 

mdgomareobas da am gziT gansazRvraven bazris potenciur SesaZleblobebs, 

adgenen TavianT wils bazarze da mis Tanafardobas sxva sawarmoebis sabazro 

wilebTan, aanalizeben produqciis gasaRebis maCveneblebs, swavloben 

konkurenti sawarmoebis saqonlis maxasiaTeblebs, axorcieleben moklevadian da 

grZelvadian prognozirebas, swavloben fasebis politikas da momxmareblebis 

mier axali saqonlis Sefasebis mdgomareobas.  

marketinguli informaciis analizis sistema moicavs marketinguli 

momsaxurebisa da RonisZiebebis analizisTvis saWiro meTodebis erTobliobas. 

unda aRiniSnos, rom sxvadasxva sawarmoSi marketinguli informaciis analizis 

gansxvavebuli meTodebi gamoiyeneba.  

marketinguli informaciis analiziT sawarmoebs saSualeba eZlevaT, 

pasuxi miiRon Semdeg kiTxvebze: 

 1) romeli faqtorebi zemoqmedeben realizaciis procesze da rogoria 

TiToeuli maTganis mniSvneloba?  

2) rogor imoqmedebs realizaciis maCveneblebze fasebisa da sareklamo 

xarjebis gansazRvruli odenobiT gazrda?  

3) savaraudod, romeli faqtorebi Seuwyoben xels momxmareblebis mier 

ama Tu im saqonlisTvis upiratesobis miniWebas?  

4) romeli cvladebis mixedviTaa ukeTesi mocemuli  bazris segmen-tacia? 

  

4.2. marketinguli informaciis mopoveba 

rogorc wina qveTavidan Cans, marketinguli informaciis mopoveba 

xorcieldeba sami ZiriTadi wyarodan. maT miekuTvneba: 
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1)  monacemTa bazebi; 

2)  marketinguli dazverva; 

3)  marketinguli kvleva. 

Sida monacemTa bazebSi ganTavsebuli informacia marketingis 

menejerebisTvis advilad mosapovebelia. maTi safuZvliani analizi exmareba 

marketingis menejerebs sawarmoSi arsebul SesaZleblobebsa da problemebSi 

garkvevasa da am safuZvelze, programebTan mimarTebiT, swori gadawyvetilebebis 

miRebaSi. rogorc f. kotleri da g. armstrongi aRniSnaven saxelmZRvaneloSi - 

marketingis safuZvlebi (me-14 gamocema), `kompaniebi Sida monacemebis saxiT 

`oqros~ sabados floben~. Sida monacemTa bazebis safuZvelze sawarmoebs 

momxmarebelTa ukeTesad Secnobisa da bazarze konkurentuli upiratesobis 

mopovebis SesaZlebloba eZlevaT. Sida monacemTa bazebs, sxva wyaroebTan 

SedarebiT, is upiratesoba aqvT, rom maTi mopoveba da Sefaseba ufro swrafad 

da iafad aris SesaZlebeli.  

amavdroulad, Sida monacemTa bazebi ar aris dazRveuli 

naklovanebebisgan. is zogjer arasrulia da ar gamodgeba marketinguli 

gadawyvetilebebis misaRebad. monacemebi zogjer moZvelebulia, radgan 

sawarmoebs uZneldebaT misi ganaxleba maRali Rirebulebis gamo. saerTod 

monacemTa bazebis Seqmna sawarmoebs Zviri ujdebaT, vinaidan misi marTva 

ZviradRirebul teqnologiebs moiTxovs. 

 marketinguli dazvervisTvis gamoiyeneba iseTi meTodebi, rogoricaa: 

momxmareblebze dakvirveba, sakuTari produqtebis Sefaseba konkurentebis 

produqtebTan mimarTebiT, konkurentebis mier mowyobil savaWro Souebsa da 

gamofenebze daswreba, sakuTari TanamSromlebis Sexedulebebis garkveva, 

miRebuli Setyobinebebis gakontroleba da Sesabamisi gadawyvetilebis miReba, 

konkurentebis saqmianobis monitoringi. aRniSnuli meTodebis gamoyenebiT 

miRebuli informacia saSualebas aZlevs sawarmoebs gaerkvnen konkurentebis 

marketingul strategiebSi, maT Zlier da sust mxareebSi, mosalodnel 

SesaZleblobebsa da safrTxeebSi.  
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konkurenti sawarmoebis Sesaxeb informaciis mopoveba xorcieldeba maT 

mier gamoqveynebuli angariSebis, sainformacio biuletinebis, presrelizebis, 

sareklamo mimarTvebis, agreTve, maTi veb-gverdebis saSualebiT. mniSvnelovani 

informacia miiReba konkurenti sawarmoebis mier mowyobil gamofanebze. 

konkurentebis Sesaxeb informaciis moZiebaSi did rols asrulebs internetis 

saZiebo sistemebi.   

 rogorc wesi, nebismieri sawarmo cdilobs sakuTari informaciis dacvas, 

rac aZnelebs konkurentebis Sesaxeb informaciis mopovebas.  informaciis 

dacvis meTodebis gamoyeneba pasuxia konkurentebis mcdelobaze – moipovon 

informacia eTikis normebis darRveviTac ki. Tumca, dReisTvis informacia 

sawarmoebis Sesaxeb imdenad xelmisawvdomia, rom aRar aris saWiro kanonis an 

eTikis normebis darRveva mis mosapoveblad. 

 

4.3. marketinguli kvlevis procesi 
 
 
marketinguli kvlevis procesi  moicavs  Semdeg etapebs:   

1) problemis gamovlena da kvlevis miznebis gansazRvra; 

2) kvlevis gegmis Camoyalibeba;  

3) informaciis Segroveba da analizi (kvlevis gegmis ganxorcieleba);  

4) miRebuli Sedegebis angariSis saxiT gaformeba da wardgena.  

 

problemis gamovlenaze uSualod aris damokidebuli sawarmos muSaobis 

saboloo Sedegebi. sawarmosTvis problemuri situaciis sworad gansazRvriT 

finansebi mizanmimarTulad ixarjeba da, rac mTavaria, problemis droulad 

mogvarebis Sansi izrdeba.  problemuri sabazro situaciis dasadgenad 

sawarmoebis marketingis specialistebi awyoben eqspertebis gamokiTxvas da 

diskusiebs, swavloben arsebul literaturas. problemis gansazRvris dros 

aucilebelia marketingis menejerebisa da marketinguli kvlevis specialistebis 

TanamSromloba. marketingis menejerma yvelaze kargad icis, Tu ra informacia 

sWirdeba, kvlevis specialisti ki flobs informaciis Segrovebis unarebs. 

problemis gansazRvris Semdeg adgenen kvlevis miznebs.  
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Semdeg etapze muSavdeba kvlevis gegma werilobiTi saxiT. gegmaSi  

ganisazRvreba problemis gadasaWrelad saWiro informacia, misi mopovebis 

wyaroebi, kvlevis procesSi gamoyenebuli midgomebi, informaciis Segrovebis 

meTodebi, kvlevis instrumentebi. gegmaSi xazi unda gaesvas mopovebuli 

informaciis gamoyenebis sakiTxs gadawyvetilebis miRebis procesSi. naCvenebi 

unda iyos, agreTve, kvlevis Casatareblad saWiro xarjebis savaraudo sidide. 

amis Semdeg informaciis Segrovebis procesi iwyeba. informacia SeiZleba 

iyos pirveladi da meoradi. pirveladia informacia, romelic unda Segrovdes 

mocemuli miznis misaRwevad. meoradia informacia, romelic ukve arsebobs da 

Segrovda sxva miznisTvis.   

 Tu miRebuli iqneba gadawyvetileba meoradi informaciis gamoyenebaze, 

SeirCeva, imavdroulad, misi mopovebis wyaroebic, romlebic, rogorc ukve iTqva, 

SeiZleba iyos Sinagani da garegani (Sida da gare).  

Tu sawarmoSi miRebuli iqneba gadawyvetileba pirveladi informaciis 

Segrovebis Taobaze, unda SeirCnen is TanamSromlebi, romlebic marketingul 

kvlevas Caatareben. im SemTxvevaSi, roca sawarmos ar hyavs marketinguli 

kvlevis Casatareblad profesionali kadrebi, xelmZRvaneloba specializebul 

kvleviT firmebs aZlevs SekveTas saWiro informaciis misaRebad.  

marketinguli kvlevis procesis Semdeg etapze mimdinareobs muSaoba 

kvlevis gegmis Sesasruleblad, rac informaciis Segrovebas, damuSavebasa da 

analizs iTvaliswinebs. es etapi, gansakuTrebiT informaciis Segroveba, yvelaze 

xarjiania da Tanac Secdomebis daSvebis didi albaTobiTac gamoirCeva. amitom 

aucilebelia am etapze kontrolis saTanadod ganxorcieleba. unda 

gakontroldes respondentebTan urTierTobis procesi, maTgan miRebuli 

pasuxebis xarisxi, interviueris muSaoba. rogorc praqtika uCvenebs, 

interviuerebis nawili mikerZoebulia da zogjer arakeTilsindisieradac 

muSaobs.   

informaciis Segrovebis Semdeg  misi analizi xorcieldeba. am dros 

monacemebi SeaqvT cxrilebSi, ajameben maT, angariSoben saSualo maCveneblebs, 

axorcieleben statistikur analizsa da modelirebas, amowmeben Tavdapirvel 

varaudebs da a. S.    

analizi SeiZleba xeliT ganxorcieldes, SeiZleba eleqtronuli 

saSualebebis gamoyenebiT. informaciis analizis dros metad mniSvnelovania 
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uvargisi anketebis amoReba. uvargisad iTvleba anketa, romelSic 

urTierTsawinaaRmdego pasuxebia dafiqsirebuli, gamotovebulia kiTxvebi, 

Sewyvetilia pasuxebis gacema, pasuxebi aSkarad ar aris swori. amoiReba 

dagvianebiT mosuli anketebic. Sekrebili informaciis analizis procesSi 

mkvlevarebi iyeneben regresiuli, korelaciuri, faqtoruli da diskriminantuli 

analizis meTodebs. 

 analizis Sedegebis mixedviT formdeba angariSi, romelic waredgineba 

xelmZRvanelobas. angariSi, sasurvelia, rom ar gadaitvirTos zedmeti 

ricxvebiT da gamoyenebuli statistikuri meTodebiTa da saSualebebiT. 

angariSSi unda gamoikveTos mniSvnelovani daskvnebi, romlebic daexmareba 

xelmZRvanelobas swori gadawyvetilebebis miRebaSi. kvlevis Sedegebis 

Camosayalibeblad marketingis menejerma da mkvlevarma erTad unda imuSaon. 

marTalia, mkvlevarebi kargad floben angariSis Sedgenisa da analizis unars, 

magram ar aris gamoricxuli, rom man misTvis misaRebi Sedegi aRiaros da 

moulodneli Sedegi ki uaryos. zogjer Sedegebis ganmarteba sxvadasxvanairad 

aris SesaZlebeli. am dros diskusiam marketingis menejersa da mkvlevars Soris 

SesaZlebelia saukeTeso daskvnis gakeTeba ganapirobos, rac daexmareba 

xelmRvanelobas swori gadawyvetilebebis miRebasa da problemis mogvarebaSi. 

 

4.4. pirveladi da meoradi monacemebis Segrovebis meTodebi 

 

Cveulebriv, marketinguli kvleva meoradi monacemebis SegrovebiT iwyeba. 

isini, rogorc ukve iTqva, Sida da gare wyaroebidan miiReba. Sida wyaroebSi, 

sawarmos angariSgebiT masalebTan erTad, mniSvnelovani adgili ukavia adre 

Catarebuli marketinguli gamokvlevis Sedegebs. Sinagani informacia, rogorc 

ukve iTqva, SeiZleba inaxebodes Sida monacemTa bazaSi. Sinagani informaciis 

mopoveba, marTalia, swrafad da naklebi danaxarjebiT xorcieldeba, magram is 

zogjer arasrulia da arsebuli formiTac ar  gamodgeba swori marketinguli 

gadawyvetilebis masaRebad. amitom sawarmoebi mimarTaven informaciis mopovebas 

gare garemoSi. meoradi monacemebis gare wyaroebi mravalricxovania. maT 

miekuTvneba: komerciuli monacemTa bazebi, samTavrobo da arasamTavrobo 

organizaciebi, samecniero-kvleviTi dawesebulebis masalebi, masobrivi 
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informaciis saSualebebi da sxv. meoradi informaciis mopovebaSi mniSvnelovan 

rols internetis saZiebo sistemebi asrulebs. 

meoradi monacemebis Segroveba nakleb drosa da danaxarjebs moicavs. 

zogjer meoradi wyaroebidan sawarmoebi iReben iseT informacias, romlic 

misTvis pirdapir xelmisawvdomi ar aris an kidev Zalian ZviradRirebulia. 

amasTan, meoradi wyaroebidan miRebuli informacia garkveuli naklovanebebiTac 

xasiaTdeba. es informacia zogjer ar arsebobs, zogjer ki moZvelebuli an 

arazustia. meoradi informacia unda akmayofilebdes gansazRvrul moTxovnebs, 

kerZod, is unda: 

  Seesabamebodes dasaxuli miznebis miRwevis saWiroebebs; 

  iyos saimedod aRricxuli; 

  iyos ganaxlebuli; 

  iyos obieqturad Segrovebuli.  

maSasadame, meoradi informacia unda Sefasdes Semdegi maCveneblebiT: 

 Sesatyvisoba; 

 sizuste; 

 siaxle; 

 miukerZoebloba. 

 meoradi informacia exmareba sawarmoTa xelmZRvanelebs problemis 

identificirebasa da miznebis gansazRvraSi. magram, am tipis informaciisTvis 

damaxasiaTebeli naklovanebebis gamo, xSirad saWiro xdeba pirveladi 

informaciis mopoveba.  

pirveladi informaciis mopovebis ZiriTad wyaroebs miekuTvneba: 

1) dakvirveba; 

2) gamokiTxva; 

3) eqsperimenti. 

pirveladi monacemebis Sesagroveblad mkvlevarebi akvirdebian Sesabamis 

subieqtebs, maT qmedebebsa da bazarze arsebul situaciebs. dakvirvebiT 

SesaZlebeli xdeba iseTi informaciis Segroveba, romlis mopoveba 

momxmareblebisTvis SekiTxvebis dasmiT ver xerxdeba, radgan adamianebs ar 

surT informaciis gacema, zogjer ki uWirT TavianTi azris Camoyalibeba. 

amasTan, grZnobebs, damokidebulebas, qcevis motivebs mkvlevari dakvirvebiT ver 

daadgens. isic gasaTvaliswinebelia, rom zogjer momxmareblis esa Tu is qceva 
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xSirad ar meordeba an kidev didxans grZeldeba.  amis gamo saWiro xdeba, 

informaciis mopovebis sxva gzebis gamoyeneba. 

  dakvirvebas gamokiTxvasTan SedarebiT naklebad iyeneben marketinguli 

kvlevis procesSi, Tumca mas, gamokiTxvasTan SedarebiT, aqvs garkveuli 

upiratesobebi:  

1) dakvirveba tardeba dakvirvebis obieqtis survilis gauTvaliswineblad;  

2) dakvirvebis Sedegebze gavlenas ar axdens dakvirvebis obieqtis 

ganaTlebis done da inteleqtualuri SesaZleblobebi; 

3) obieqturobis TvalsazrisiT, dakvirveba ufro maRali donis informaciis 

Segrovebas uzrunvelyofs;  

 dakvirvebis Sedegebi uSualo kavSirSia damkvirveblis 

profesionalizmTan. amitom didi yuradReba eqceva damkvirveblis sworad 

SerCevas. 

gamokiTxva pirveladi monacemebis Segrovebis yvelaze farTod 

gavrcelebuli meTodia. misi meSveobiT mkvlevarebi afaseben momxmareblebis 

codnas, maT kmayofilebasa da ukmayofilebas, ama Tu im produqtisTvis 

upiratesobis miniWebas da mis ganmsazRvrel faqtorebs. gamokiTxis meTodis 

gamoyeneba SeiZleba gansxvavebul situaciebSi da erTmaneTisgan gansxvavebuli 

informaciis mosapoveblad. 

 gamokiTxva SeiZleba Catardes rogorc werilobiT, ise zepirad. zepiri 

gamokiTxviT SesaZlebelia saWiro informaciis swrafad Segroveba. informaciis 

srulyofileba zepiri gamokiTxvis dros ganpirobebulia interviueris 

SesaZleblobiT - ganumartos respondents dasmuli kiTxvebis Sinaarsi.  

      zepiri gamokiTxvis farTod gavrcelebuli meTodia piradi interviu, 

romelic SeiZleba iyos individualuri da jgufuri. indivi-dualuri intervius 

dros interviuerebi respondentebs gamokiTxaven bina-ze, samsaxurSi, quCaSi. 

interviu SeiZleba gagrZeldes ramdenime wuTidan ramdenime saaTamde. jgufuri 

intervius dros erTdroulad gamoikiTxeba 8-12 adamiani, romelTac mkvlevarebi 

arCeven ama Tu im faqtorebis safuZvelze. es fokus-jgufebis gamokiTxvaa.  

fokus-jgufebis wevrebs adgilze winaswar miiwveven xolme ama Tu im 

marketingul problemaze sasaubrod. kvlevaSi monawileobisTvis maT mcire 

gasamrjelosac uxdian. jgufur gamokiTxvas warmarTavs gamocdili mkvlevari 

(moderatori), romelic aucileblad unda iyos maRalkvalificiuri da 
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obieqturi. is kargad unda flobdes sasaubro Temas. jgufuri interviu unda 

Catardes sasiamovno garemoSi, yovelgvari Zaldatanebis gareSe. fokus-jgufebis 

gamokiTxvis mimdinareobas daburuli minis saSualebiT akvirdebian mkvlevarebi 

da marketingis menejerebi. 

fokus-jgufebis gamokiTxvis Sedegebis mTel bazarze gavrceleba ar aris 

mizanSewonili, radgan SerCevis moculoba mcirea da, Sesabamisad aRniSnulisa, 

miRebuli Sedegebis repretenzaciulobis donec dabalia. 

ukanasknel periodSi farTod gavrcelda onlainmarketinguli kvleva, 

romelic moicavs internetiT gamokiTxvas, Sexvedrebs, eqsperiments, 

onlainfokus-jgufebs. eqsperimentebi tardeba fasebze, saxelwodebebze, 

saqonlis niSan-Tvisebebze. eqsperimentebis meSveobiT sawarmoebi adgenen 

TavianTi produqtebis efeqtianobas bazarze. 

gamokiTxvis dros respondentebTan dakavSireba SesaZlebelia fostiT, 

telefoniT,  internetiT, pirispir SexvedriT.  

safosto gamokiTxvis dros SesaZlebelia didi moculobis informaciis 

Segroveba, xarjebi mcirea, kiTxvebze gulwrfeli pasuxebis miRebis albaToba 

maRalia. am dros interviueri gavlenas ver axdens   respondentis mier 

kiTxvebze pasuxebis gacemis procesze. magram, safosto gamokiTxvis moqnilobis 

done dabalia. is xSirad did dros moiTxovs  da gamoxmaurebis maCvenebelic  

sakmaod mcirea.  

safosto gamokiTxvasTan SedarebiT bevrad ufro moqnilia satelefono 

gamokiTxva. maRalia, agreTve, respondentTa gamoxmaurebis maCvenebeli. am tipis 

gamokiTxvis dadebiTi mxarea respondentebisTvis interviuerebis mier kiTxvebis 

ganmartebebis SesaZlebloba. magram satelefono gamokiTxvis xarjebi safosto 

gamokiTxvis xarjebs aRemateba. satelefono gamokiTxvis naklovani mxarea isic, 

rom zogierTi respondenti uars acxadebs interviuerebTan piraduli xasiaTis 

sakiTxebis ganxilvaze, zogierTi ki saerTod uars acxadebs gamokiTxvaSi 

monawileobis miRebaze.  

eqsperimenti, rogorc marketinguli kvlevis meTodi, saukeTeso Sedegs 

iZleva mizez-Sedegobrivi kvlevis dros. am meTodis gamoyenebiT mkvlevarebi 

cdiloben axsnan mizezsa da Sedegs Soris arsebuli kavSiri. es SesaZlebelia 

saeqsperimento jgufebis SerCevis, maTze zemoqmedebis, dakavSirebuli 
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faqtorebis gakontrolebisa da jgufebis sapasuxo reaqciis Sefasebis 

safuZvelze. 

 

4.5. anketa - werilobiTi gamokiTxvis ZiriTadi iaraRi 

marketingSi 

 

anketa werilobiTi gamokiTxvis ZiriTadi iaraRia. masSi Setanili 

kiTxvebis Sinaarsze  uSualod aris damokidebuli miRebuli informaciis 

xasiaTi. amitom unda mieqces didi yuradReba anketis Sedgenas. kiTxvebi 

SeiZleba iyos daxuruli da Ria tipis. daxuruli kiTxvebi  moicavs yvela 

SesaZlo pasuxs, romlebidanac respondenti irCevs erTs an ramdenimes. Ria 

kiTxvebs respondenti  sakuTari sityvebiT pasuxobs. amis gamo Ria kiTxvebi 

daxurulTan SedarebiT ufro informaciulia. amasTan, daxuruli kiTxvebis 

pasuxebis damuSaveba ufro advilia. 

specialistebis azriT, anketa unda akmayofilebdes Semdeg moTxovnebs: 

 1) kiTxvebi unda daisvas martivad; 

 2) kiTxvebi unda iyos erTmniSvnelovani; 

 3) kiTxvebis SerCevis dros aucileblad unda gaiTvaliswinon is 

wvlili, romelic maTze gacemulma pasuxebma SeiZleba Seitanon kvlevis 

miznebis miRwevaSi; 

 4) anketaSi ar unda Seitanon fuWi kiTxvebi, romlebic uaryofTad 

moqmedeben respondentze da TanamSromlobis survils ukargaven mas; 

 5) dasawyisSi unda daisvas martivi kiTxvebi, romlebic TandaTanobiT 

garTuldeba;  

7) rogorc wesi, anketaSi jer svamen zogad kiTxvebs, Semdeg ki 

specialurs;  

8) anketis dasawyisSi kargma specialistma unda dasvas respondentis 

ndobis mompovebeli kiTxvebi, romlebic mas TanamSromlobis wyurvils 

aRuZraven. Semdeg daismeba arsebiTi xasiaTis kiTxvebi, romlebze pasuxis 

misaRebadac tardeba gamokiTxva. amis Semdeg svamen gamakontrolebel, bolos ki 

pirovnuli xasiaTis kiTxvebs. anketaSi ar unda Seitanon kiTxvebi, romlebzec, 

savaraudod, respondenti pasuxs ar gascems.  
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 werilobiTi gamokiTxvis dros mkvlevarebma, Sevsebuli anketebis 

dasabruneblad, SeiZleba materialuri stimulebi gamoiyenon. am dros 

aucileblad unda gaiTvaliswinon is garemoeba, rom respondentebma 

SesaZlebelia madlierebis gamo kiTxvebze Selamazebuli pasuxebi gascen.  

sasurvelia, anketas Tan daerTos werili, romelSic xazs gausvamen 

gamokiTxvis anonimurobas. amiT respondents moexsneba SiSis grZnoba imis gamo, 

rom misi pasuxebi sxvebisTvis gaxdeba cnobili. anonimurobis gacnobiereba mas 

anketis Sevsebis survils aRuZravs. kargi iqneba Tu anketas, Tanmxleb werilTan 

erTad, daurTaven konverts Sevsebuli anketis ukan dasabruneblad. 

 sasurvelia, anketa iyos mcire moculobis, rom ar daezeros 

respondents misi Sevseba.  

anketuri gamokiTxvis normalurad CatarebisTvis didi mniSvneloba 

eniWeba interviuerTan winaswar konsultaciebs gamokiTxvis Catarebis 

procedurasTan dakavSirebiT.  

ganviTarebul qveynebSi, marketinguli kvlevebis Catarebis procesSi, 

specializebuli organizaciebi iyeneben sxvadasxva saxis mowyobilobebsac: 

galvanometrs, audiometrs, specialur aparats Tvalis moZraobis 

dasafiqsireblad da a.S. isini warmoadgens marketinguli kvlevis Catarebis 

meqanikur saSualebebs an instrumentebs. 

galvanometri gamoiyeneba interesTa intensiurobis an gamokiTxulTa 

grZnobebis gasazomad. es mowyobiloba afiqsirebs emociebs oflis gamoyofis 

gazomvis gziT. audiometri CarTulia respondentTa televizorebSi da 

afiqsirebs yvela CarTvasa da arxs. Tvalis moZraobis dasafiqsirebeli 

specialuri aparatis daxmarebiT arkveven Tu mzera, pirvel rigSi, obieqtis 

romel monakveTSi ecema da ramden xans.  
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Tavi 5. samomxmareblo bazrebi da myidvelTa qceva 

 5.1.   momxmarebelTa qcevis modeli 

  

marketingis specialistebis saqmianobaSi, momxmareblebis mier miRebuli 

gadawyvetilebebis gagebasa da Seswavlas, mniSvnelovani adgili ukavia.  am 

gziT maT SesaZlebloba eZlevaT pasuxi gascen mTel rig kiTxvebs, romelTa 

Soris ZiriTadia: vin yidulobs mocemuli sawarmos produqtebs? rogor 

yidulobs? rodis yidulobs? sad yidulobs? ratom yidulobs? bolo kiTxvaze 

pasuxis gacema, Zalian rTulia, radgan yidvis Sesaxeb gadawyvetilebis miRebis 

mizezebi xSirad TviTon momxmarebelsac ki ar aqvs gacnobierebuli.  

sawarmoebisTvis, aseve, mniSvnelovania pasuxis gacema kiTxvaze- rogor 

reagireben momxmareblebi maT mier ganxorcielebul marketingul 

RonisZiebebze? am kiTxvaze pasuxis gacema SesaZlebelia sawarmoebis mier 

gamoyenebul marketingul stimulebsa da myidvelobiT qcevas Soris kavSiris 

SeswavliT. es kavSiri asaxulia myidvelobiTi qcevis modelSi: `stimuli-

reaqcia~. aRniSnuli modelis mixedviT myidvelis qcevis ganmsazRvreli 

stimulebi (saqoneli, fasi, ganawileba, win waweva, ekonomikuri, teqnologiuri, 

politikuri da kulturuli faqtorebi) xvdebian e.w. myidvelis `Sav yuTSi~, 

sadac isini sxvadasxva gavlenas axdenen myidvelis Semecnebasa da mis mier 

gadawyvetilebis miRebis procesze. cxadia, myidvelebis qcevaze stimulebis 

gavlenis done, maT pirovnul Tvisebebzea damokidebuli. stimulebi ̀ Sav yuTSi~ 

garkveul reaqciebad gardaiqmneba, kerZod, stimulebis zemoqmedebis Sedegad 

momxmareblebi gadawyvetilebas iReben ama Tu im produqtis yidvis Sesaxeb, 

irCeven savaWro Suamavals, yidvis drosa da SesaZeni produqtis odenobas. 

rogorc ukve aRiniSna, yidvis Sesaxeb gadawyvetilebis miRebis motivebis 

dadgena Zalian Znelia. myidvelis qcevis modeli exmareba marketingis 

specialistebs momxmareblebis moTxovnebSi garkvevasa da, samoqmedod saWiro 

pasuxebis misaRebad, maTTvis swori kiTxvebis dasmaSi.  
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 5.2. momxmarebelTa qcevis ganmsazRvreli faqtorebi 
 

 
samomxmareblo saqonlis bazarze momxmarebelTa qcevas gansazRvravs 

Semdegi faqtorebi: 

 1) kulturuli faqtorebi; 

 2) socialuri faqtorebi;  

 3) pirovnuli faqtorebi;  

 4) fsiqologiuri faqtorebi. 

kulturuli faqtorebi moicavs kulturas, subkulturasa da socialur 

klass.  

kulturaSi igulisxmeba im ZiriTadi faseulobebisa da qcevis wesebis 

erToblioba, romelsac adamiani ojaxSi da sxvadasxva sazogadoebriv 

institutSi iZens.  kultura adamianis moTxovnilebebisa da survilebis da 

bazarze misi qcevis ganmsazRvreli mniSvnelovani faqtoria.  

yoveli kultura Sedgeba subkulturebisgan. subkultura warmoadgens 

adamianTa jgufs, romlis wevrebsac cxovrebiseul gamocdilebasa da 

situaciebze dafuZnebuli erTiani faseulobebis sistema aqvT.  subkulturebi 

yalibdeba erovnebis, religiis, rasobrivi jgufisa da geografiuli regionis 

mixedviT.  ama Tu im subkulturis warmomadgenlis mier moxmarebuli saqonlis 

struqtura ramdenadme gansxvavebulia. es exeba rogorc sasursaTo, ise 

arasasursaTo saqonels. SesaZlebelia, subkulturebSi gaerTianebulma 

adamianebma ama Tu im biznesisTvis mniSvnelovani sabazro segmenti Seqmnan. ase, 

magaliTad, aSS-Si mniSvnelovan subkulturul segmentebs warmoadgenen 

afroamerikelebi, laTinoamerikelebi, aziuri warmoSobis amerikelebi.   

socialuri klasi warmoadgens sazogadoebis SedarebiT ucvlel nawils, 

romlis wevrebsac erTnairi faseulobebi, interesebi da qcevis wesebi aqvT. 

socialuri klasebi ar gamoiyofa mxolod Semosavlebis mixedviT, is 

ganisazRvreba sxvadasxva maCveneblis kombinaciiT. aseT maCveneblebs, 

SemosavlebTan erTad, saqmianobis saxe, ganaTleba, simdidre da sxv. maCvenebeli 

miekuTvneba. aSS-Si gamoyofen socialuri klasebis Semdeg saxeebs: maRali 

klasis zeda fena-1% (socialuri elita); maRali klasis qveda fena-2%;  

saSualo klasis zeda fena-12% (profesionalebi, damoukidebeli biznesmenebi da 

korporaciuli menejerebi); saSualo klasis qveda fena-32% (saSualo xelfasze 
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momuSave muSakebi); muSaTa klasi-38%; dabali klasis zeda fena-9% (momuSave 

Raribebi); dabali klasis qveda fena-7% (SesamCnevad Raribebi, xSirad naklebad 

ganaTlebuli da arakvalificiuri muSebi, romlebic, ZiriTadad,  umuSevrebi 

arian da saxelmwifo daxmarebas iReben). 

socialuri faqtorebi moicavs sareferento jgufebs, ojaxs, socialur 

rolsa da statuss. 

sareferento jgufebs uwodeben adamianTa gaerTianebebs, romlebic 

pirdapir an arapirdapir zemoqmedeben ama Tu im individis, rogorc myidvelis, 

qcevaze an kidev vinmes an raimes mimarT damokidebulebaze. adamianebi TavianT 

gadawyvetilebebs, ama Tu im saqonlis yidvis  Sesaxeb, swored sareferento 

jgufebis gavleniT iReben. ganasxvaveben sareferento jgufis ramdenime saxes. 

esenia: TanamoazreTa jgufi, Sesadarebeli jgufi, sasurveli jgufi. 

TanamoazreTa jgufs uwodeben adamianze didi gavlenis mqone jgufs, romelsac 

is ekuTvnis. Sesadarebelia jgufi, romelsac edreba adamiani Tavisi qcevis 

Camoyalibebis procesSi. sasurveli is jgufia, romlis wevrobac adamians surs. 

sawarmoebi cdiloben, gamoavlinon TavianTi miznobrivi momxmareblebis 

Sesadarebeli jgufebi da am jgufebis saSualebiT gavlena moaxdinon maT 

survilze produqtis yidvasTan dakavSirebiT. 

sityvierma marketingma, momxmareblis mier yidvis Sesaxeb gadawyvetilebis 

miRebaze, SeiZleba didi gavlena moaxdinos. adamianebi megobrebidan, 

kolegebidan da saerTod sxva momxmareblebidan miRebul informacias ufro 

endobian, vidre komerciuli wyaroebidan miwodebuls. sawarmoebi, maTi 

marketingis samsaxuris TanamSromlebi, unda cdilobdnen, myidvelebze 

zemoqmedebis mosaxdenad, e.w. azris gamavrceleblebi gamoiyenon. azris 

gamavrceleblebi arian is adamianebi, romelTac, TavianTi gansakuTrebuli unar-

Cvevebis, codnis, pirovnuli Tvisebebisa da sxva maxasiaTeblebis meSveobiT, sxva 

momxmareblebze zegavlenis moxdena SeuZliaT. SeiZleba kompaniebma azris 

gamavrceleblebs Tavi mouyaron an isini Seqmnan kidec. azris gamavrceleblebis 

Tavmoyrasa da Seqmnas baz-marketingi ewodeba. azris gamavrceleblebs unda 

daekisroT e.w. brendis elCebis roli. brendis elCebma unda uzrunvelyon 

informaciis gavrceleba konkretuli sawarmos Sesaxeb. gavleniani yoveldRiuri 

momxmareblebis brendis `evangelistebad~ gadasaqcevad bevri sawarmo qmnis 

`brendis elCebis~ programebs.   
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ojaxi yvelaze Zlieri sareferento jgufia. mSoblebi, Svilebi, 

meuRleebi, produqtis yidvis Sesaxeb gadawyvetilebis miRebis procesSi, 

erTmaneTze did gavlenas axdenen. saqonelTa umetesobas mSoblebi swored 

Svilebis gavleniT yiduloben. erTmaneTze, rogorc saqonlis myidvelebze, 

gansakuTrebiT Zlierad meuRleebi zemoqmedeben. ra Tqma un-da, sxvadasxva 

kulturisa da tradiciebis mqone qveyanaSi es gavlena gansxvavebulia. rogorc 

wesi, qveynebis umetesobaSi, ojaxSi, kvebis produqtebisa da saojaxo wvrilmanis 

yidvaSi, qalebi wamyvan rols asruleben. ZviradRirebuli saqonlis yidvis 

procesSi ki gadamwyveti sityva mamakacebs ekuTvniT. Tumca, bolo periodSi am 

mimarTulebiT bevr qveyanaSi garkveuli cvlilebebi gamoikveTa, rac qalebis 

dasaqmebis zrdasTan aris dakavSirebuli. marketingis specialistebi unda 

gaerkvnen, Tu mocemul konkretul qveyanaSi ojaxis romeli wevris gavlenaa 

ufro Zlieri, rom sareklamo gancxadebebSi aqcenti masze gaakeTon. ojaxis 

wevrebTan erTad adamianebis qcevaze did gavlenas megobrebi da kolegebi 

axdenen. amasTan, adamianze gavlena SeiZleba moaxdinon iseTma jgufebmac, 

romelTa wevric is ar aris.  

rogorc wesi, adamiani, erTdroulad, ramdenime jgufs ekuTvnis. yovel 

jgufSi mas gansxvavebuli roli akisria, Sesabamisad, misi statusic 

gansxvavebulia. rols saqmianobis im saxeebis nakrebs  uwodeben, romelsac 

garemocva mocemuli adamianisgan moelis. statusi sazogadoebis mier ama Tu im  

rolis dadebiTi Sefasebis xarisxs asaxavs. adamiani xSirad iseT saqonelsa da 

momsaxurebas yidulobs, romelic sazogadoebaSi mis statuss Seesabameba. ase, 

magaliTad, kompaniaTa prezidentebi ZviradRirebuli avtomanqanebiT dadian da 

saukeTeso xarisxis kostumebs icvamen.  

myidvelis gadawyvetilebebze mniSvnelovan gavlenas axdens 

momxmarebelTa pirovnuli maxasiaTeblebi, kerZod, asaki, ojaxis sasicocxlo 

ciklis etapi, samuSaos saxe, ekonomikuri mdgomareoba, cxovrebis stili, 

pirovnebis tipi.  

asakze mniSvnelovnad aris damokidebuli adamianis mier Sesyiduli 

saqonlis asortimenti. es bunebrivia. sruliad gansxvavebuli saqoneli 

sWirdebaT Cvil bavSvebs, mozardebs, asakovnebs. momxmareblis mier Sesyiduli 

saqonlis struqtura mniSvnelovanwilad aris damokidebuli ojaxis 

sasicocxlo ciklis etapze. sawarmoebi miznobriv bazrebs xSirad ojaxis 
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sasicocxlo ciklis etapis mixedviT irCeven da yoveli etapisTvis Sesaferis 

produqtebs qmnian.  adamianis dasaqmebis sferoc axdens gavlenas saqonlisa da 

momsaxurebis yidvis Sesaxeb gadawyvetilebis miRebaze. sruliad gansxvavebuli 

tansacmeli sWirdebaT fizikurad momuSave pirebsa da menejerebs. sawarmoebi 

cdiloben maTi produqtebiT dainteresebuli pirebis identifikaciasa da 

maTTvis produqtebis SeTavazebas. adamianis mier nayidi saqonlis moculoba 

uSualod aris damokidebuli mis ekonomikur mdgomareobaze. sawarmoebi 

ukvirdebian adamianebis Semosavlebis dones, danazogebs, kreditze arsebul 

saprocento ganakveTebs, fasebs, radgan maTzea damokidebuli produqciis 

realizaciis maCveneblebi. cxovrebis stilic axdens gavlenas saqonlisa da 

momsaxurebis yidvis Sesaxeb gadawyvetilebis miRebaze. cxovrebis stili 

warmoadgens adamianis cxovrebis wess, rac mis saqmianobaSi, interesebsa da 

SexedulebebSi gamoixateba. gansxvavebuli cxovrebis wesis mqone adamianebs, 

TavianTi moTxovnilebebis dasakmayofileblad, gansxvavebuli produqtebi 

esaWiroebaT, radgan adamiani yidulobs ara mxolod produqts, aramed im 

faseulobasa da cxovrebis stilis SesaZleblobasac, romlebsac es produqti 

iZleva.  

yoveli adamiani gansxvavebuli pirovnuli maxasiaTeblebiT gamoirCeva, 

rac, yidvis Sesaxeb gadawyvetilebis miRebisas, mis gansxvavebul qcevas 

ganapirobebs. mniSvnelovan pirovnul maxasiaTeblebs miekuTvneba: sxvaze 

gavlenis moxdenis unari, mtkice xasiaTi, damoukidebloba, meryevi xasiaTi, 

mokrZalebuloba, agresiuloba, gulRiaoba, daZabuloba, erTguleba, damyoli 

xasiaTi, TavSekavebuloba, mizanswrafva, wesrigismoyvareoba, Semguebloba, 

Zalauflebis moyvareoba. cxadia, Tu momxmarebeli meryevi xasiaTisaa, bazarze 

misi qcevis marTva SeiZleba, rac Znelad misaRwevia mtkice xasiaTis 

momxmareblebSi. gan-sxvavebulad iqcevian bazarze agresiuli, gulRia, meryevi 

xasiaTis da mizanswrafuli momxmareblebic. momxmareblis pirovnebis tips unda 

Seesabamebodes gamyidvelebis qceva, winaaRmdeg SemTxvevaSi konfliqti da 

stresuli situaciebi gardauvalia.  

saqonlisa da momsaxurebis yidvis Sesaxeb gadawyvetilebis miRebaze 

gavlenas axdens Semdegi fsiqologiuri faqtorebi: motivacia, aRqma, swavla, 

rwmena da damokidebuleba. motivaciaSi igulisxmeba adamianisTvis samoqmedod 

biZgis micema. biZgis mimcemis rolSi gamodis saWiroeba, romelic adamianisTvis 
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xdeba imdenad mniSvnelovani, rom is iwyebs misi dakmayofilebisTvis gzebisa da 

saSualebebis Ziebas. e.i saWiroeba ubiZgebs adamians moqmedebisken. marTalia, 

motivirebuli adamiani mzadaa moqmedebisTvis, magram, konkretulad, Tu ras 

gaakeTebs is Tavisi saWiroebebis dasakmayofileblad, situaciis aRqmiT 

ganisazRvreba. aRqma arsebuli informaciis SerCevisa da interpretaciis 

procesia. aRqma ar aris damokidebuli mxolod fizikur gamRizianeblebze. 

aRqmis procesze gavlenas axdens, agreTve, adamianis damokidebuleba 

garemomcveli samyaros mimarT da misi pirovnuli Tvisebebi. amdenad, adamianebi 

sxvadasxvagvarad reagireben erTsa da imave gamRizianeblebze, Sesabamisad 

gansxvavebulia maTi qceva bazarze. swavlaSi igulisxmeba, gamocdilebis 

dagrovebis procesis safuZvelze, adamianTa qcevaSi ganxorcielebuli 

cvlilebebi. rwmena raimes azrobrivi daxasiaTebaa adamianis mier, 

damokidebuleba ki misi Sefaseba. damokidebuleba saqonlisa da momsaxurebis 

mimarT SeiZleba iyos pozitiuri an negatiuri, rac   gansazRvrvs saqonlisa da 

momsaxurebis momaval beds_isini gaiyideba an ar gaiyideba. 

 

5.3. momxmareblis mier yidvis Sesaxeb gadawyvetilebis  

miRebis procesis etapebi 

 
 

samomxmareblo produqtebis yidvis procesSi xSirad, erTdroulad, 

ramdenime adamiani monawileobs. am adamianebidan zogi iniciatoris, zogi 

uSualod gadawyvetilebis mimRebis, zogic myidvelis rolSi gamodis. zogi 

nayid saqonels iyenebs, zogi ki mxolod gavlenas axdens yidvis procesze, 

sxvebisTvis rCevis micemis gziT. ase, rom yidvis procesSi monawile adamianebi 

qmnian erTian jaWvs, romlis rgolebidan sawarmoebs  zogjer uWirT uSualod 

gadawyvetilebis mimRebis amocnoba. es aZnelebs saqonlis reklamirebisa da, 

Sesabamisad, realizaciis process. 

 iniciatoria is piri an sawarmo, romelsac pirvelad daebadeba ama Tu im 

saqonlis an momsaxurebis yidvis idea. gavlenis momxdenad iTvleba piri, 

romelic saqonlis an momsaxurebis yidviT dainteresebul adamianebs raRac 

rCevas aZlevs saqonlTan an momsaxurebasTan  dakavSirebiT. uSualod 

gadawyvetilebis mimRebia is pirovneba, romelic iRebs saboloo 
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gadawyvetilebas yidvis droisa da adgilis Sesaxeb. myidvelad iTvleba is 

pirovneba, vinc uSualod yidulobs saqonels an momsaxurebas. ojaxSi, umetes 

SemTxvevaSi, produqtebis myidvelis rolSi diasaxlisi gvevlineba, 

gamomyenebeli ki SeiZleba iyos, rogorc TviTon diasaxlisi, ise ojaxis sxva 

romelime wevri. 

  yidvis Sesaxeb gadawyvetilebis miRebis procesi sakmaod rTulia. is 

Sedgeba Semdegi etapebisgan: 

1. yidvis aucileblobis SegrZneba, anu problemis gacnobiereba;  

2. informaciis moZieba problemis gadasawyvetad saWiro produqtze;  

3. alternatiuli variantebis Sefaseba;  

4. yidvis Sesaxeb saboloo gadawyvetilebis miReba;  

5. yidva; 

6. yidvis Semdgomi qceva. 

yidvis procesi iwyeba maSin, roca adamiani gaacnobierebs ama Tu im 

saqonlis an momsaxurebis yidvis aucileblobas. amis Semdeg adamiani agrovebs 

informacias misTvis saWiro saqonelze an momsaxurebaze. informaciis moZieba 

aucilebeli xdeba maSin, roca saWiro saqoneli an momsaxurebis saxe  ucnobia 

misi yidviT dainteresebuli adamianisTvis.  

informaciis Segroveba SesaZlebelia Semdegi wyaroebidan:  

1) piradi; 

2) komerciuli; 

3) yvelasTvis xelmisawvdomi (sazogadoebrivi);  

4) empiriuli (gamocdilebiTi). 

 piradi wyaroebia: ojaxis wevrebi, megobrebis wre, mezoblebi, 

TanamSromlebi, nacnobebi. komerciul wyaroebSi Sedis reklama, saqonlis 

gamyidvelebi, Suamavlebi. yvelasTvis xelmisawvdom wyaroebs miekuTvneba: 

masobrivi informaciis saSualebebi, marketinguli kvlevis saagentoebi, 

marketingis sakonsultacio punqtebi. empiriuli wyaroebia: saqonelze Sexeba, 

saqonlis gamokvleva da gamoyeneba.  

momxmarebeli, informaciis moZiebis Semdeg, yidvis SesaZlo variantebs 

afasebs. arsebuli variantebidan is irCevs mocemul momentSi TavisTvis yvelaze 

ufro misaReb da ara yvelaze ukeTes variants.  
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amis Semdeg uSualod yidva-gayidvis aqti xorcieldeba. nayidi saqoneli 

an momsaxureba sxvadasxva momxmarebelze sxvadasxvagvarad moqmedebs, amitom 

maTi reaqcia gansxvavebulia. momxmareblebis nawili nayidi saqonliT an 

momsaxurebiT kmayofili rCeba, nawili aRfrTovane-buli, nawils ki SeiZleba 

saerTod ar moewonos is. momxmareblis reaqcia mkveTrad vlindeba maSin, roca 

molodini da realoba arsebiTad gansxvavdeba erTmaneTisgan. momxmareblis 

dadebiTi reaqcia nayid produqtze Zalian mniSvnelovania sawarmosTvis, 

kmayofili momxmarebeli xom  saukeTeso reklamaa, rom aRaraferi iTqvas 

aRfrTovanebul momxmarebelze. es kargad ician gonierma biznesmenebma da 

TavianTi saqonlis an momsaxurebis Sesaxeb obieqturi informaciis gavrcelebas 

cdiloben. zogjer isec xdeba, rom produqtis dadebiT Tvisebebze 

momxmarebels informacias specialurad srulad ar awvdian. amis mizani, 

bunebrivia, arapirdapiri gziT momxmareblisTvis meti kmayofilebis miniWebaa, 

kmayofili momxmarebeli ki produqtis Sesaxeb dadebiTi informaciis 

gavrcelebis Zalian mniSvnelovani wyaroa. produqtis Sesaxeb dadebiTi 

informaciis gavrcelebiT realizaciis procesi Cqardeba da, Sesabamisad, 

miRebuli mogebis sidide izrdeba.  

sawarmoebisTvis mniSvnelovania yidvis Sesaxeb gadawyvetilebis miRebis 

procesis Seswavla. amiT maT momxmareblebisTvis produqtis SeTavazebis 

ukeTesi gzebis moZiebis SesaZlebloba eZlevaT. 
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Tavi 6. biznesbazrebi da biznesmyidvelis qceva 

6.1. biznesbazrebis arsi 

 

     biznesbazars miekuTvneba yvela sawarmo, romlebic saqonelsa da 

momsaxurebas yiduloben sxva saqonlis an momsaxurebis sawarmoeblad an 

SemdgomSi gasayidad da mogebis misaRebad. 

     biznesbazrebi, romelTac sawarmoo daniSnulebis produqtis bazrebsac 

uwodeben, garkveulwilad samomxmareblo bazrebis msgavsia. orive bazarze 

adamianebi gamodian myidvelis rolSi da iReben gadawyvetilebebs yidvis 

Sesaxeb sakuTari moTxovnilebebis dasakmayofileblad. imavdroulad, 

biznesbazrebi samomxmareblo bazrebisgan gansxvavdeba mTeli rigi 

maxasiaTeblebiT, romelTa Soris gamovyofT: 

1) bazris struqtura da moTxovna; 

2) Sesyidvis centris buneba; 

3) gadawyvetilebebis ZiriTadi saxeebi da maTi miRebis procesi. 

      samomxmareblo bazrebTan SedarebiT, biznesbazrebze myidvelTa mcire 

raodenobaa, magram isini msxvili myidvelebia. sawarmoo daniSnulebis 

produqtebze moTxovna damokidebulia samomxmareblo produqtebze arsebul 

moTxovnaze. e.i. biznesproduqtebze moTxovna warmoebuli moTxovnaa. ase, 

magaliTad, General Motors folads yidulobs manqanis sawarmoeblad, manqanebs ki 

yiduloben momxmareblebi. Tu samomxmareblo moTxovna manqanebze Semcirda, 

Semcirdeba foladze moTxovnac. biznesproduqtebze moTxovnis umetesi nawili 

araelastikuria, e.i. fasis cvlileba gavlenas ar axdens moTxovnis doneze. 

tansacmlis mwarmoebeli sawarmoebi ar Seisyidian ufro met qsovils imis gamo, 

rom qsovilebze fasebi Semcirda. biznesbazrebze moTxovnas aqvs ufro meryevi 

xasiaTi, vidre samomxmareblo bazrebze arsebul moTxovnas.  

samomxmareblo bazrebTan SedarebiT, biznesbazrebze myidvelebsa da 

gamyidvelebs Soris ufro mWidro kontaqtebia. momwodebeli sawarmoebi xSirad 

asruleben myidveli sawarmoebis individualur SekveTebs.  biznesbazrebze 

Sesyidvasa da gayidvas profesionalebi axorcieleben. produqtebis SesyidviT 
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dakavebuli profesionalebi reklamis gavlenas, samomxmareblo produqtebis 

myidvelebTan SedarebiT, naklebad eqvemdebarebian. biznesproduqtis sayidlad 

sawarmoebSi Seqmnilia Sesyidvis centrebi (komitetebi), romlebic 

dakompleqtebulia teqnikuri eqspertebiTa da umaRlesi xelisuflebis 

warmomadgenlebiT. 

biznesbazrebi da samomxmareblo bazrebi erTmaneTisgan geografiuli 

koncentraciiTac gansxvavdeba. samomxmareblo produqtis myidvelebi ganfenilni 

arian mTeli qveynis teritoriaze, biznesproduqtebis myidvelebi ki Tavmoyrili 

arian qveynis ramdenime regionSi. ase magaliTad, saerTaSoriso finansuri 

centri mdebareobs londonSi, navTobproduqtebisa da sinTetikuri masalebis 

saerTaSoriso bazari roterdamsa da amsterdamSi, kinofilmebis warmoebis 

centri holivudia. 

       teqnikuri TvalsazrisiT biznesproduqtebi samomxmareblo produqtebTan 

SedarebiT ufro rTulia, ris gamoc biznesproduqtebis yidvaSi did rols 

piradi kontaqtebi asrulebs. amasTan, biznesproduqtebis SeZena mravaljeradi 

kontaqtebis Sedegad xorcieldeba. 

       samomxmareblo produqtebis myidvelebisgan gansxvavebiT 

biznesproduqtebis myidvelebs ufro rTuli gadawyvetilebebis miReba uwevT. 

jer erTi, am dros saqme exeba bevrad ufro did fulad gasavals da, meore, 

gadawyvetilebis miReba moiTxovs sxvadasxva donis TanamSromelTa 

urTierTSeTanxmebas. amasTan, biznesSesyidvebze gadawyvetilebis miRebas 

sWirdeba bevrad ufro meti  dro, vidre is saWiroa samomxmareblo produqtebis 

Sesyidvisas. 

     biznesproduqtebis Sesyidvaze kontraqtebis gaformebis procesi ufro 

formalizebulia samomxmareblo produqtebis SesyidvasTan SedarebiT. am dros 

saWiroa SekveTebis werilobiTi gaformeba, momwodeblis yuradRebiT SerCeva, 

umaRlesi donis xelmZRvanelეbis Tanxmoba. 
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6.2. biznesmyidvelis qcevis modeli 

 

     myidveli organizaciebi yidvasTan dakavSirebiT bevr gadawyvetilebas 

iReben. marketologebs ainteresebT, Tu rogorი iqneba myidveli 

organizaciis qceva maT mier SeTavazebul marketingul stimulebze. 

myidveli organizaciis qcevis Sesaswavlad gamoiyeneba modeli, romlis 

mixedviT myidvel organizaciaze gavlenas axdenen marketinguli  da sxva 

stimulebi da garkveul ukureaqcias iwveven. 

     marketingul stimulebSi Sedis marketingis kompleqsis oTxi elementi: 

produqti, fasi, adgili da stimulireba (bazarze win waweva). sxva stimulebs 

miekuTvneba: ekonomikuri, teqnologiuri, politikuri, kulturuli, 

konkurentuli faqtorebi. 

     aRniSnuli stimulebis zemoqmedebiT myidvel organizaciebSi iReben 

garkveul gadawyvetilebebs produqtebis SesyidvasTan dakavSirebiT. 

realurad es gadawyvetilebebi vlindeba Semdeg sapasuxo reaqciebSi: 

produqtis arCevani, momwodeblis arCevani, SekveTis moculobis sididis 

gansazRvra, mowodebis vadebisa da pirobebis gansazRvra, momsaxurebis 

pirobebisa da gadaxdis pirobebis gansazRvra. 

     rogorc modelidan Cans, saSemsyidvelo saqmianoba organizaciebSi ori 

mTavari mxarisgan Sedgeba: Sesyidvis centris arseboba da Sesyidvaze 

gadawyvetilebis miRebis procesi. 

     aRniSnuli modelis safuZvelze marketologebi cdiloben pasuxi gascen 

Semdeg kiTxvebs: ra gadawyvetilebas iReben myidveli organizaciebi? vin 

monawileobs Sesyidvis procesSi? romeli faqtorebi axdenen gavlenas 

myidvelze? rogor iReben gadawyvetilebas myidveli organizaciebi? 

 

6.3. biznesSesyidvis ZiriTadi tipebi 

       ganasxvaveben biznesSesyidvis sam ZiriTad tips: 

1) ganmeorebiTi Sesyidva cvlilebis gareSe; 

2) modificirebuli ganmeorebiTi Sesyidva; 
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3) axali Sesyidva. 

     ganmeorebiTi Sesyidva cvlilebebis gareSe aris biznesSesyidva, romelic 

xorcieldeba myidveli organizaciis mier SekveTaSi cvlilebis Setanis gareSe. 

sxvagvarad mas Cveulebriv ganmeorebiT Sesyidvasac uwodeben. Cveulebriv es 

aris Sesyidvis centris (ganyofilebis) mier ganxorcielebuli rutinuli 

operacia. specialistebi Tvlian, rom aRniSnuli tipis biznesSesyidvebis 90% 

ramdenime wlis Semdeg ganxorcieldeba internetiT. myidveli organizacia 

warsuli wlebis gamocdilebis safuZvelze airCevs ubralod momwodebels 

arsebuli momwodeblebisgan. SerCeuli momwodeblebi cdiloben SeinarCunon 

produqtis xarisxi, Tanac myidvel organizacias sTavazoben ganmeorebiTi 

SekveTebis avtomatur sistemas, riTac Sesyidvis centrebs (ganyofilebebs) 

uadvileben ganmeorebiTi SekveTis micemas. konkurenti momwodeblebi cdiloben, 

isargeblon arsebuli momwodeblebis daSvebuli SecdomebiT, maTi muSaobiT  

gamowveuli ukmayofilebiT da SesTavazon myidvel organizacias raRac axali, 

riTac SeZleben myidveli organizaciis TavianT produqciaze gadarTvas. 

     modificirebuli ganmeorebiTi Sesyidva warmoadgens biznesSesyidvas, 

romlis drosac myidveli organizacia cvlis SekveTili produqciis 

maxasiaTeblebs, fass, miwodebis pirobebs an produqciis momwodebels. 

     modificirebuli ganmeorebiTi Sesyidva, rogorc wesi, moiTxovs 

gadawyvetilebaSi ufro meti piris monawileobas vidre ganmeorebiTi Sesyidva 

cvlilebebis gareSe. myidveli organizaciis momwodeblebis siaSi Seyvanili 

sawarmoebi maqsimalurad cdiloben, rom gansazRvron konkurentebi da xelidan 

ar gauSvan SekveTa. is momwodeblebi, romlebic ar Sedian myidveli 

organizaciis momwodeblebis siaSi, cdiloben modificirebuli ganmeorebiTi 

Sesyidva ganixilon rogorc axali klientis mozidvis SesaZlebloba. 

     axali Sesyidva warmoadgens biznesSesyidvas, romlis drosac myidveli 

organizacia, sawarmo pirvelad yidulobs mocemul produqts. am situaciaSi 

rac ufro didia danaxarjebi da riski, miT meti piri monawileobs yidvis 

Sesaxeb gadawyvetilebis miRebis procesSi da miT ufro aqtiurad cdiloben 

isini informaciis mopovebas. axali Sesyidvis situacia momwodeblebisTvis 

ukeTesi stimuli da Sansia. marketologebi cdiloben, rom potenciur 
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myidvelze moaxdinon gavlena maTTvis daxmarebisa da informaciis SeTavazebis 

gziT. 

     myidveli yvelaze nakleb gadawyvetilebebs iRebs cvlilebebis gareSe 

ganmeorebiTi Sesyidvebis dros, yvelaze mets ki axali Sesyidvebis dros. axali 

Sesyidvebis dros myidvelma unda miiRos gadawyvetileba SesakveTi produqtze, 

momwodeblebze, fasebis sidideze, anazRaurebis pirobebze, SekveTis 

moculobaze, mowodebis vadebsa da momsaxurebaze. am gadawyvetilebebis miRebis 

wesi gansxvavdeba konkretuli situaciisgan damokidebulebiT. 

     myidveli organizaciebis (sawarmoebis) umetesoba cdilobs, moZebnos iseTi 

momwodebli, romelic SeZlebs misi problemis kompleqsur gadawyvetas. amas 

xedaven gamyidveli sawarmoebi da cdiloben, daakmayofilon myidvelebis 

sxvadasxva moTxovna. am garemoebis gamo warmoiSva sistemuri Sesyidvebi  (erTi 

momwodeblidan Sesyidva) da sistemuri gayidvebi (myidvelis uzrunvelyofa 

saWiro saqonliT, momsaxurebiT, remontiT). 

 

6.4. biznesmyidvelis qcevaze moqmedi faqtorebi 

 

sawarmoo daniSnulebis saqonlis bazarze myidvelebis qcevaze mTeli rigi 

faqtorebi moqmedebs. am faqtorebs ase ajgufeben: 

 

1) gare garemos faqtorebi;  

2) organizaciuli faqtorebi;  

3) pirovnebaTSorisi urTierTobis faqtorebi;  

4) pirovnuli faqtorebi. 

  

gare garemos faqtorebSi, Tavis mxriv, erTiandeba moTxovna, ekonomikis 

ganviTarebis perspeqtivebi, kreditze procentis sidide, mecnierebisa da 

teqnikis ganviTarebis mdgomareoba, politikuri mdgomareoba qveyanaSi, 

cvlilebebi kanonmdeblobaSi, mosalodneli cvlilebebi konkurentebis 

saqmianobaSi.  
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sawarmoo daniSnulebis saqonelze moTxovnis safuZveli samomxmareblo 

saqonelze arsebuli moTxovnaa. samkervalo sawarmoebi qsovilebs yiduloben 

imitom, rom qsovilebisgan Sekeril saqonels mosaxleoba SeiZens. cxadia, Tu 

Semcirdeba moTxovna tansacmelze, Semcirdeba moTxovna misi warmoebis 

procesSi gamosayenebel nedleulsa da masalebzec. 

 biznesazris ganviTarebaze qveynis ekonomikis ganviTarebis 

perspeqtivebic moqmedebs. ekonomikuri aRmavlobis periodSi sawarmoebs eZlevaT 

warmoebis moculobis gazrdis SesaZlebloba mosaxleobis Semosavlebis 

sididis da, Sesabamisad, misi myidvelobiTi unaris gazrdis bazaze. ekonomikuri 

dacemis dros sawarmoebi ver axdenen zemoqmedebas moTxovnis saerTo 

moculobaze. isini cdiloben SeinarCunon an ga-zardon moTxovna TavianT 

produqciaze. 

 kreditze procentis sididec moqmedebs biznesbazarze. procentis 

dabali done xels uwyobs warmoebis Semdgom ganviTarebas, maRali ki aferxebs 

mas.  

mecnierebisa da teqnikis ganviTarebis miRwevebis gamomyenebel sawarmoebs 

araefeqtiani xarjebis Semcirebisa da mogebis gazrdis meti SesaZleblobebi 

aqvT, rac maT konkurentebTan SedarebiT ukeTes pirobebSi ayenebs. mecnierebisa 

da teqnikis ganviTarebis maRali donis pirobebSi cxovrebis done maRldeba, es 

ki zrdis moTxovnas samomxmareblo saqonelze da am safuZvelze sawarmoo 

daniSnulebis saqonelzec.  

politikuri viTareba qveyanaSi biznesis ganviTarebaze moqmedi 

mniSvnelovani faqtoria. arastabiluri politikuri situacia aferxebs 

warmoebis ganviTarebis SesaZleblobebs, radgan investirebuli kapitalis 

dakargvis SesaZleblobebi izrdeba.  

cvlilebebma sakanonmdeblo bazaSi SeiZleba xeli Seuwyos saqmiani 

bazris ganviTarebas an Seaferxos es procesi. amitom sawarmoTa xelmZRvanelebi 

mudmivad unda flobdnen informacias sakanonmdeblo bazaSi momxdar 

cvlilebebze. 

 sawarmoTa saqmianobis perspeqtivebi mniSvnelovanwilad konkurenti sawarmoebis 

saqmianobiT ganisazRvreba. sawarmoTa xelmZRvanelebi da specialistebi 

yovelTvis unda flobdnen informacias konkurenti sawarmoebis muSaobis 

ZiriTad Sedegebze. 
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       organizaciul faqtorebs miekuTvneba:Lorganizaciis mizani, politika, 

muSaobis meTodebi, organizaciuli struqtura da organizaciaSi moqmedi 

ZiriTadi sistemebi. cxadia, yvela sawarmos afuZneben gansazRvruli mizniT, 

romlis misaRwevadac xelmZRvaneloba saTanado politikas atarebs da 

sxvadasxva meTods iyenebs. am dros is sawarmoSi arsebul qvedanayofebsa da 

moqmed sistemebs emyareba.  

       pirovnebaTSorisi urTierTobebi moicavs interesebs, uflebamosilebaTa 

ganawilebas, sxvis adgilze sakuTari Tavis warmodgenisa da sxvebis 

darwmunebis unars. Tu sawarmoSi pirovnebaTSorisi urTierTobebi aigeba 

erTmaneTis interesebis gaTvaliswinebisa da urTierTpativiscemis safuZvelze 

da muSakebs eqnebaT sxvebis darwmunebis unari, Seiqmneba saqmianobis 

normalurad warmarTvisTvis xelisSemwyobi atmosfero. amiT moigebs sawarmos 

mTeli koleqtivic da momxmarebelic, radgan SesaZlebeli gaxdeba saqmianobis 

efeqtianad warmarTva da momxmarebelTa moTxovnilebebis dakmayofileba.  

      did gavlenas sawarmoo daniSnulebis produqtebis gayidvaze pirovnuli 

faqtorebi axdens. maT miekuTvneba: yidva-gayidvis procesSi monawileTa asaki, 

ganaTleba, dakavebuli Tanamdeboba, kulturuli done, gariskvis unari. cxadia, 

gamocdili da maRalkvalificiuri muSakebi ufro swor gadawyvetilebas 

Rebuloben, gamoucdel da dabalkvalificiur muSakebTan SedarebiT. amasTan, 

ukeTesia Tu gadawyvetilebis miRebaSi erTdroulad monawileobs ramdenime 

muSaki, romelTagan zogi axalgazrdaa, zogi _ asakovani. am SemTxvevaSi 

SesaZlebeli gaxdeba riskis donis gamoTanabreba, radgan axalgazrdebi ufro 

riskianebi, asakovnebi ki ufro konservatorebi arian. ukeTesia, roca maRali 

Tanamdebobis pirebi Tavidan ar icileben pasuxismgeblobas sawarmoo 

daniSnulebis saqonlis SeZenisas da aqtiurad monawileoben yidvis procesSi.  

 

 

6.5. biznesSesyidvis procesi 

biznesSesyidvis procesSi monawile adamianTa raodenoba sawarmos 

sididezea damokidebuli. mcire sididis sawarmoebSi yidviT, rogorc wesi, 

dakavebulia erTi specialisti, msxvil sawarmoebSi ki mTeli qvedanayofi. 
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specialistebi sawarmoo daniSnulebis produqtebis yidvis procesis rva etaps 

ganixilaven. esenia:  

1) yidvis saWiroebis gacnobiereba;  

2) saWiroebis zogadi mimoxilva;  

3) saqonlis maxasiaTeblebis Sefaseba;  

4) momwodeblebis moZieba;  

5) saqonlis mowodebis ganacxadis gamoTxova;  

6) momwodeblis SerCeva;  

7) SekveTis gaformeba;  

8) momwodeblis muSaobis efeqtianobis Sefaseba  

 

biznesproduqtebis Sesyidvis procesi iwyeba im momentidan, roca 

sawarmos erT-erTi TanamSromeli gaicnobierebs ama Tu im problemas, romlis 

gadawyveta mxolod gansazRvruli saqonlis an momsaxurebis yidviT aris 

SesaZlebeli. davuSvaT, dazgas gautyda romelime nawili. cxadia, dazgis 

muSaobis gagrZelebisTvis saWiroa am nawilis yidva da misi garemonteba. e.i. 

erTdroulad dgeba rogorc materialuri saxiT arsebuli saqonlis, ise 

momsaxurebis yidvis aucilebloba. zogjer produqtis yidvis saWiroebas 

ganapirobebs adre nayidi saqonlis aradamakmayofilebeli xarisxi. amis gamo 

saWiro xdeba sxva momwodeblis moZebna. axali saqonlis an momsaxurebis yidvis 

idea SeiZleba daebadoT xelmZRvanel muSakebs da specialistebs gamofenebze 

daswrebis, reklamebis gacnobisa da sxva faqtorebis zemoqmedebiT. 

 produqtis yidvis saWiroebis gacnobierebis Semdeg sawarmoTa 

Sesabamisi profilis specialistebi ganixilaven im ZiriTad maxasiaTeblebs, 

romlebic unda daakmayofilos produqtma. isini azusteben, agreTve, Sesasyidi 

saqonlis raodenobas. Semdeg etapze myidveli sawarmoebis inJiner-teqnikuri 

personali gansazRvravs saWiro saqonlis saukeTeso teqnikur maxasiaTeblebs 

da aRwers maT detalurad.  

amis Semdeg iwyeba momwodeblebis moZieba. myidveli sawarmoebi adgenen 

maTTvis saWiro produqtebis kvalificiuri momwodeblebis sias. am mizniT isini 

guldasmiT ecnobian cnobarebs, monacemTa kompiuterul bazebs, ukavSirdebian 

sxva, msgavsi profilis, sawarmoebs informaciis misaRebad. 
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 momwodeblebze informaciis Segrovebis Semdeg myidveli sawarmo 

ukavSirdeba momwodebel sawarmoebs da sTavazobs maT, rom warudginon 

TavianTi ganacxadebi mowodebis Sesaxeb. pasuxad bevri momwodebeli sawarmo 

myidvel sawarmos ugzavnis Tavis katalogs, zogierTi ki agents agzavnis 

saqonlis myidvelTan maTTvis Tavisi saqonlis Sesaxeb informaciis 

misawodeblad. Tu saqme exeba teqnikurad rTul saqonels, myidveli sawarmoebi 

momwodeblebisgan iTxoven oficialur prezentacias an werilobiTi saxis 

ganacxads. 

 myidveli sawarmoebi momwodeblebisgan miRebuli informaciis analizis 

safuZvelze iReben gadawyvetilebas ama Tu im gamyidveli sawarmos 

sasargeblod. 

 sawarmoo daniSnulebis produqtebis Sesyidvis procesis Semdeg etapze 

aformeben SekveTas. SekveTaSi mieTiTeba saqonlis teqnikuri maxasiaTeblebi, 

misi raodenoba, mowodebis vadebi da pirobebi.  

sawarmoo daniSnulebis saqonlis Sesyidvis procesis bolo etapze 

myidveli sawarmoebi afaseben momwodeblebs SekveTis Sesrulebis Sedegebis 

mixedviT da iReben gadawyvetilebas momavalSi maTTan urTierTobis 

mizanSewonilobasTan dakavSirebiT.  
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Tavi 7. bazris segmentacia, miznobrivi bazris SerCeva da 

pozicionireba 

7.1. bazris segmentaciis arsi 

sawarmoTa umetesobas ar SeuZlia yvela momxmareblis moTxovnis 

dakmayofileba resursebis SezRudulobis gamo. amasTan, arc yvela sawarmos 

mier warmoebuli produqcia moswons yvela momxmarebels. amis gamo sawarmoebi 

iyeneben miznobriv marketings, romelic moicavs bazris segmentacias, bazris 

miznobrivi segmentis SerCevas da produqtis  pozicionirebas bazarze. 

miznobriv marketings segmentis marketingsac uwodeben. 

bazris segmentaciis procesSi sawarmoTa Sesabamisi samsaxurebi 

gansazRvraven segmentaciis principebs, uSualod axorcieleben segmentacias da 

gamoyofil momxmarebelTa jgufebs (segmentebs) Seiswavlian. segmentaciis 

Sedegad gamoyofili momxmarebelTa jgufebi (bazris nawilebi) SeiZleba iyos 

oTxi donis: 1) segmenti; 2) niSi; 3) regioni; 4) individi.  

segmenti momxmarebelTa didi jgufia bazris SigniT, identificirebuli 

erTi da imave niSnebis safuZvelze. segmentSi gaerTianebuli momxmareblebi 

erTnairad reagireben marketinguli stimulebis gansazRvrul nakrebze. 

avtomobilebis mwarmoebelma kompaniam momxmarebelTa identifikacia SeiZleba 

ganaxorcielos Semosavlebisa da asakis kombinaciiT. sportuli fexsacmlis 

mwarmoebeli kompaniebisTvis momxmarebelTa identifikaciis niSani SeiZleba 

iyos jansaRi cxovrebis wesisa da Semosavlebis donis kombinacia. segmentis 

marketingSi konkurencia Zlieria. 

 segmentTan SedarebiT momxmarebelTa mcire jgufia niSi, romelic 

miiReba segmentis qvesegmentebad danawilebis Sedegad. niSSi momxmareblebs 

aerTianebs gansakuTrebuli sargeblis miRebis surviliT. ase, magaliTad, 

segmentad SeiZleba gamoiyos sportuli avtomobilebis SeZeniT dainteresebuli 

momxmareblebi. am segmentSi fasis mixedviT qvesegmentebad SeiZleba cal-calke 

CavrToT maRali, saSualo da mcire fasis gadamxdeli momxmareblebi. niSs 

Cveulebriv emsaxureba erTi sawarmo, romelic imdenad maRal doneze usadagebs 
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Tavis saqmianobas momxmarebelTa moTxovnilebebs, rom isini mzad arian 

produqtSi maRali fasis gadasaxdelad.  

regionis marketingi gansazRvruli teritoriuli erTeulis 

momxmarebelTa moTxovnilebebis dakmayofilebaze orientirebuli marketingia. 

mas lokalur marketingsac uwodeben. am SemTxvevaSi sawarmoebi cdiloben 

TavianTi SesaZleblobebi SesabamisobaSi moiyvanon ama Tu im geografiuli 

erTeulis mosaxleobis moTxovnebTan. 

 segmentaciis bolo doneze sawarmoebi orientirebulia calkeuli 

momxmareblis moTxovnilebebze. amitom aseT marketings individualur 

marketings uwodeben. saukuneebis ganmavlobaSi momxmareblebs individualurad 

emsaxurebodnen. Semdgom individualuri marketingi masobrivma marketingma 

Secvala. dRes msxvil sawamoebs axali teqnologiebi aZleven saSualebas, 

daubrundnen individualur marketings. komunikaciis Tanamedrove saSualebebma 

xeli Seuwyo in-dividualuri marketingis SesaZleblobebis gafarToebas. 

eleqtronuli fosta, faqsi, interneti exmareba sawarmoebs masobrivad 

moemsaxuron momxmareblebs individualur safuZvelze. masobrivi momsaxureba 

individualur safuZvelze zrdis warmoebuli saqonlisa da momsaxurebis 

samomxmareblo Rirebulebas da momxmarebelTa moTxovnilebebis dakmayofilebis 

dones. amiT mkveTrad izrdeba sawarmoTa mogeba.  

bazris segmentaciis Semdeg sawarmoebi irCeven bazris miznobriv segments. 

miznobrivia segmenti, romelic mocemul momentSi yvelaze metad Seesabameba 

sawarmos interesebs da SesaZleblobebs da romelsac amis gamo irCevs sawarmo. 

miznobrivi segmenti SeirCeva segmentaciis Sedegad gamoyofili segmentebis 

sawarmos poziciidan Sefasebis safuZvelze.  

miznobrivi marketingis bolo etapia bazarze produqtis  pozicionireba. 

masSi igulisxmeba momxmareblamde saqonlis Sesaxeb informaciis mitana. 

nebismieri sawarmo cdilobs momxmareblisTvis Tavisiproduqciis Sesaxeb 

informaciis miwodebas im saxiT, rom daarwmunos is misi yidvis 

mizanSewonilebaSi.  
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7.2. samomxmareblo bazrebis segmentacia 

samomxmareblo da sawarmoo daniSnulebis bazrebis damaxasiaTebeli 

niSan-Tvisebebi gansazRvravs maTi segmentaciis procesis specifikas.  

 samomxmareblo  bazrebis segmentacia praqtikaSi xorcieldeba 

geografiuli, demografiuli, fsiqografiuli da qceviTi principebis mixedviT. 

amis Sesabamisad ganasxvaveben samomxmareblo bazrebis segmentaciis Semdeg 

saxeebs:  

1) geografiuli segmentacia;  

2) demografiuli segmentacia;  

3) fsiqografiuli segmentacia;  

4) qceviTi segmentacia.  

geografiul segmentaciaSi igulisxmeba mTliani bazris danawileba 

erTgvarovan jgufebad maTi adgilmdebareobis mixedviT. demografiuli 

segmentacia gamoixateba mTliani bazris jgufebad danawilebaSi asakis, sqesis, 

ojaxebis raodenobis, ojaxis sasicocxlo ciklis etapis, Semosavlebis donis, 

dasaqmebis xasiaTis, ganaTlebis donis, religiuri rwmenis, rasis, erovnebis 

mixedviT. fsiqografiuli segmentacia gulisxmobs mosaxleobis dayofas msgavs 

jgufebad fsiqologiuri maCveneblebis, faseulobebisa da cxovrebis stilis 

mixedviT. qceviTi niSnis mixedviT segmentacias produqtis mixedviT 

segmentaciasac uwodeben. am dros bazars erTgvarovan jgufebad yofen 

produqtze damokidebulebis Sesabamisad. am tipis segmentacia praqtikaSi 

sxvadasxva formiT gamovlindeba, kerZod, gamoyofen Semdeg saxeebs:  

1) segmentacia produqtis yidvis sababis mixedviT;  

2) segmentacia saZiebeli sargeblis Sesabamisad, e.i imis mixedviT, Tu ris 

miReba surs momxmarebels produqtidan;  

3) segmentacia gamomyeneblis statusis safuZvelze;  

4) segmentacia produqtis gamoyenebis koeficientis mixedviT;  

5) segmentacia saqonlis mimarT gamoCenili damokidebulebis Sesabamisad.  

 

geografiuli principis mixedviT segmentaciis safuZvelia 

moTxovnilebebis gansxvaveba geografiuli erTeulebisa (qveyana, regioni, 

qalaqi, sofeli) da klimaturi zonebis WrilSi. ra Tqma unda, calkeul 
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geografiul erTeulSi yvela momxmarebeli ar iRebs erTnair gadawyvetilebas 

saqonlis yidvasTan dakavSirebiT, magram geografiuli segmentaciis dros 

SesaZlebeli xdeba momxmarebelTa moTxovnilebebSi saerTo niSnebis gamoyofa. 

geografiuli principis mixedviT segmentebis gamoyofa xSirad Serwymulia 

demografiul segmentaciasTan iseTi maCveneblebis gaTvaliswinebiT, rogoricaa 

mosaxleobis raodenoba, Semosavlebis done, religiuri rwmena, migracia. 

geografiuli segmentaciis mniSvnelovani faqtori klimatia. ramdenamde 

gansxvavebulia produqtebis moxmareba zRvispireTSi, mTian regionebSi. Tumca, 

zogjer, moulodneli movlenebic aRiniSneba. magaliTad, aSS-Si civi klimatis 

pirobebSi mcxovrebi adamianebi Tbil klimatSi mcxovreb adamianebTan 

SedarebiT met nayins moixmaren. 

 praqtikaSi yvelaze xSirad mimarTaven segmentacias demografiuli 

principiT. amis mizezi martivia _ produqtis SeZenis survili da gamoyenebis 

intensiuroba mWidrod ukavSirdeba demografiul maCveneblebs. maSinac ki, roca 

segmentacia xorcieldeba sxva principis mixedviT, swori gadawyvetilebis 

misaRebad unda dadgindes gamoyofili segmentebis demografiuli maCveneblebi.  

Dდemოgrafiuli segmentaciisTvis sawarmos sWirdeba monacemebis 

gansazRvruli nakrebi. demografiuli monacemebis ZiriTadi wyaro statistikis 

erovnuli samsaxuria. sqesis mixedviT segmentacia anu genderuli segmentacia 

saSualebas iZleva advilad ganisazRvros zogierTi produqtis bazris 

sazRvrebi. genderuli segmentacia, ukve didi xania, farTod gamoiyeneba 

samkervalo mrewvelobaSi, parfiumeria-kosmetikis mwarmoebeli da gamsaRebeli 

sawarmoebis mier. bevri firma bazris segmentebad danawilebas axdens 

momxmarebelTa asakis mixedviT, radgan momxmarebelTa moTxovnilebebi xSirad 

SesamCnevadaa gansxvavebuli sxvadasxva asakobriv jgufSi. Tumca, isic unda 

aRiniSnos, rom asaki yovelTvis ar iZleva sasurveli segmentebis gamoyofis 

saSualebas. amis mizezi is aris, rom xanSiSesuli adamianebi TavianTi 

cxovrebis wesiT zogjer ufro axalgazrdebi arian, vidre asakiT 

axalgazrdebi.  

        produqtebis sakmaod didi nawili ojaxuri moxmarebisaa (aveji, 

sacxovrebeli binebi, saojaxo teqnika...). amitom isini unda awarmoon ojaxebis 

raodenobis, ojaxebis Seqmnis tendenciis gaTvaliswinebiT. am dros 

mxedvelobaSi miiReba, agreTve, ojaxis sasicocxlo ciklis etapi, radgan 
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moxmarebuli produqtebis xasiaTi ramdenadme gansxvavebulia axalgazrda 

martoxelebSi, orsulian ojaxebSi, romelTac ar hyavT bavSvebi, mcirewlovan 

bavSvebian ojaxebSi, ojaxebSi, romelTac hyavT mozrdili Svilebi, asakovan 

meuRleebSi, romlebic calke cxovroben, asakovan martoxelebSi. rodesac 

ojaxi cxovrebis erTi etapidan meoreSi gadadis, mis mier moxmarebuli 

saqonlis struqtura icvleba. axalgazrda martoxelebi, romlebic calke 

cxovroben, iafi avejisa da SedarebiT mcired dafasoebuli sasursaTo 

produqtebis myidvelebi arian. axalgazrda martoxelebs, romlebic cxovroben 

mSoblebTan erTad, aqvT ufro meti Semosavali da ZviradRirebuli saqonlisa 

da momsaxurebis SeZenis SesaZlebloba. isini ufro metad yiduloben Zvirfas 

saqonels, dadian restornebSi, samogzaurod. axaldaqorwinebulebi, romlebic 

calke iwyeben cxovrebas, xSirad yiduloben saxls, avejs, saojaxo saqonels, 

saCuqrebs erTmaneTisTvis, dadian samogzaurod, restornebSi. bavSvis 

dabadebasTan erTad axalSeqmnili ojaxebis mier moxmarebuli saqonlis 

struqtura icvleba. isini aqtiurad yiduloben bavSvis kvebis produqtebs, 

bavSvis tansacmels, sabavSvo etls da a.S. bavSvebis asakis momatebasTan erTad 

ojaxebis mier nayidi saqonlis struqtura kvlav icvleba. ojaxebi, romelTac 

hyavT studenti Svilebi, Semosavlebis did nawils xarjaven dasvenebasa da 

ganaTlebis miRebaze, metad yiduloben saojaxo teqnikas. asakovani meuR-leebi 

upiratesobas aniWeben dietur kvebas da sxvebTan SedarebiT ufro meti 

raodenobiT sWirdebaT da yiduloben wamlebs, dadian dasasveneblad.  

sawarmoTa sakmaod didi nawilisTvis xelsayrelia bazris segmentacia 

Semosavlebis safuZvelze. Semosavlebis mixedviT segmentaciis dros, sawarmoTa 

erTi nawili cdilobs, moizidos maRalSemosavliani momxmareblebi 

avtomobilebis, ZviradRirebuli qurq-bewveulisa da sxva Zvirfasi saqonlis 

sayidlad; sawarmoTa meore nawili orientirdeba dabalSemosavlian 

momxmarebelze da sTavazobs mas iaffasian fexsacmels, tansacmels, saojaxo 

saqonels. magram xSiria SemTxvevebi, roca Semosavlebis donis mixedviT 

miznobrivi momxmareblebis sworad SerCeva ver xdeba.  

geografiuli da demografiuli segmentaciis damateba xSirad 

fsiqografiuli segmentaciaa. erTi da imave geografiuli da demografiuli 

segmentis warmomadgenlebi zogjer sruliad gansxvavebulebi arian 

fsiqografiuli maCveneblebis, kerZod, cxovrebis wesisa da pirovnuli 
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maxasiaTeblebis, mixedviT. ase, magaliTad, erTsa da imave demografiul jgufSi 

gaerTianebuli adamianebis nawili SeiZleba iyos kosmetikuri saSualebebis, 

alkoholis momxmarebeli nawili ki ar  moixmardes maT. sruliad 

gansxvavebulia impulsuri, kompromistuli, avtoritaruli, pativmoyvare 

adamianebis myidvelobiTi qceva bazarze. amitom, sasurvelia fsiqografiuli 

segmentaciis ganxorcieleba.  

 

 

7.3. biznesbazrebis segmentacia 

 biznesbazrebis segmentacia SeiZleba ganxorcieldes, garkveulwilad, 

imave faqtorebiT, riTac xorcieldeba samomxmareblo bazrebis segmentacia. 

magram, biznesbazrebis segmentacia mxolod misTvis damaxasiaTebeli faqtorebis 

safuZvelzec xdeba. sawarmoo daniSnulebis saqonlis segmentaciis ZiriTadi 

faqtorebia:  

1) geografiuli faqtorebi;  

2) qceviTi faqtorebi;  

3) organizaciuli faqtorebi;  

4) Sesyidvis praqtika.  

geografiuli faqtorebis mixedviT sawarmoo daniSnulebis bazris 

segmentacia iTvaliswinebs myidveli organizaciebis dajgufebas maTi 

adgilmdebareobis Sesabamisad.  

qceviT faqtorebSi Sedis: is saZiebeli sargebeli, ris miRebasac 

fiqroben myidveli organizaciebi biznessaqonlisgan; myidveli organizaciis 

statusi; nayidi sawarmoo daniSnulebis saqonlis moxmarebis intensiuroba; 

mocemuli konkretuli sawarmosa da misi saqonlis mimarT erTgulebis xarisxi; 

mzadyofna saqonlis sayidlad da damokidebuleba saqonlis mimarT. saZiebeli 

sargebeli ganisazRvreba saqonlis saeqsploatacio Tvisebebis mixedviT da 

moicavs: gamoyenebis xangrZlivobas, moxmarebis procesSi ekonomiurobas, 

advilad gadaad-gilebis unars da a.S. moxmarebis intensiurobis Sesabamisad 

myidveli organizaciebi SeiZleba daiyos aqtiur, pasiur da zomier momxma-

reblebad. amis mixedviT gamoiyofa segmentebi da muSavdeba marketinguli 

strategiebi. myidveli organizaciis statusi ganisazRvreba Sesyidvis xasiaTis 



81 
 

safuZvelze. rogorc cnobilia, ansxvaveben axal Sesyidvas, modificirebul 

ganmeorebiT Sesyidvas da ucvlel ganmeorebiT Sesyidvas. axali Sesyidvis dros 

ar arsebobs gamocdileba, romelsac SeiZleba daeyrdnos organizacia. amitom 

organizaciebi intensiurad moiZieben informacias, aanalizeben mas da mxolod 

amis Semdeg yiduloben saqonels. ucvleli ganmeorebiTi Sesyidva xorcieldeba 

minimaluri informaciis safuZvelze, radgan myidveli organizaciebi kar-gad 

icnoben saqonels (magaliTad, sakancelario saqonels). modificirebuli 

ganmeorebiTi Sesyidva moiTxovs SedarebiT didi moculobis informaciis 

moZiebasa da gaanalizebas. samive SemTxvevaSi myidveli organizaciebi 

sxvadasxva segmentSi erTiandebian. myidveli organizaciebis segmentacia 

SeiZleba ganxorcieldes, agreTve, mwarmoebeli sawarmosa da saqonlis mimarT 

erTgulebis xarisxis Sesabamisad.  

saqonlis mimarT gamoCenili damokidebulebis mixedviT ansxvaveben 

mocemuli konkretuli sawarmosa da misi saqonlis mimarT dadebiTad, 

uaryofiTad da loialurad ganwyobil organizaciebs, romlebTanac 

gansxvavebuli marketinguli strategiebiT myardeba urTierToba.  

sawarmoo daniSnulebis saqonlis bazris segmentaciis organizaciul 

faqtorebSi Sedis myidveli organizaciebis adgilmdebareoba, maTSi momuSaveTa 

raodenoba, maTi sakuTari kapitalis sidide, organizaciis dargisadmi 

kuTvnileba da sxva.  

Sesyidvis praqtika iTvaliswinebs bazris segmentacias momaragebis 

organizaciis, myidveli sawarmoebis profilis, maTTan arsebuli 

urTierTobebis, Sesyidvis procesSi gatarebuli politikisa da Sesyidvis 

kriteriumebis Sesabamisad. momaragebis xasiaTis mixedviT sxvadasxva segmentSi 

aerTianeben centralizebuli da decentralizebuli wesiT mosamaragebel 

sawarmoebs. profilis safuZvelze segmentacia iTvaliswinebs samrewvelo, 

finansuri, savaWro da sxva saxis sawarmoebis cal-calke segmentebad gamoyofas.  

myidveli organizaciebis segmentacia xorcieldeba, agreTve, imis mixedviT, Tu 

rogori saxis kavSiri aqvs mas damyarebuli mocemul konkretul sawarmosTan _ 

mudmivi Tu periodulad ganaxlebadi. Sesyidvis politikaSi igulisxmeba 

myidveli sawarmoebis momarage-bis wesi, romelic, Tavis mxriv, iTvaliswinebs 

salizingo momsaxurebas, xelSekrulebis safuZvelze momaragebas an sxva saxis 
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kavSirurTierTobas maTTan. Sesyidvis kriteriumebis mixedviT sxvadasxva 

segmentSi aerTianeben produqtis xarisxze, momsaxurebis donesa da fasze 

orientirebul myidvel organizaciebs.  

             f. kotleri gamoyofs sawarmoo daniSnulebis saqonlis bazris 

segmentaciis kidev erT faqtors, kerZod, SemkveTi organizaciis bazarze 

wonadobas. am mxriv, cal-calke segmen-tebad gamoiyofa msxvili myidveli 

organizaciebi, romelTac mwarmoebeli sawarmoebi TviTon emsaxurebian 

specialuri qvedanayofis meSveobiT da myidveli organizaciebi, romlebsac 

dilerebis daxmarebiT ukavSirdebian.  

 

 

7.4. miznobrivi bazrebis Sefaseba da SerCeva 

 

bazris segmentaciis Sedegad gamoyofili segmentebis Sefasebis 

safuZvelze sawarmoebi samoqmedod irCeven erT an ramdenime segments. cxadia, 

Tu sworad airCia sawarmom segmenti, mas gauadvildeba bazarze SeRweva da 

produqciis realizacia. segments, romelsac sawarmo aniWebs upiratesobas da 

romelSic iwyebs muSaobas, miznobrivi segmenti hqvia. 

 miznobrivi segmentis SerCevis process win uswrebs segmentebis 

Sefasebis kriteriumebis dadgena. segmentebis Sefaseba xdeba ori 

mimarTulebiT. jer erTi, afaseben TviTon segments misTvis damaxasiaTebeli 

niSan-Tvisebebis mixedviT, meore, segmentebis maxasiaTeblebTan kavSirSi 

fasdeba sawarmos SesaZleblobebic. uSualod segmentebis Sesafaseblad 

gamoiyeneba Semdegi kriteriumebi: sidide, saqonlis gasaRebis moculobis 

zrdis mosalodneli tempebi, mosalodneli mogeba, konkurenciis intensiuroba.  

segmentis sidide ganisazRvreba masSi momxmarebelTa raodenobiT da maT 

mier saqonlis yidvis unariT. amasTan, segmentis sidide yovelTvis ar aZlevs 

sawarmos momgebianad muSaobis SesaZleblobas. Tu segmentSi konkurencia 

Zlieria, Zalian didia am segmentSi muSaobis riskis done. sawarmos 

xelmZRvanelobam da marketingis specialistebma Tavidanve unda icodnen, rom 

efeqtianad muSaobis gasaRebi aris mxolod konkurentuli upiratesobis 
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mopoveba. ama Tu im segmentze sawarmos orientirebisTvis metad mniSvnelovania 

misi zrdis potencialis dadgena, rac, Tavis mxriv, iTvaliswinebs mocemuli 

sawarmos saqonlis gasaRebis zrdis mosalodneli tempebis gansazRvras. cxadia, 

Tu potenciur miznobriv segmentSi konkurenti sawarmoebi mTlianad 

akmayofileben momxmarebelTa moTxovnebs, mocemuli konkretuli sawarmos 

konkurentul brZolaSi upiratesobis mopovebis Sansi minimaluria. magram im 

SemTxvevaSi, roca segmentSi momxmarebelTa moTxovna konkurentebis mier 

srulyofilad ar kmayofildeba, sawarmos Tavisi saqonlis gasaRebis 

moculobis zrdis didi Sansi uCndeba. gasaRebis mosalodneli moculobis 

dadgenis paralelurad ganisazRvreba mosalodneli mogebis sididec. segmentis 

SerCevis dros metad mniSvnelovania segmentis maxasiaTeblebisa da sawarmos 

SesaZleblobebis erTmaneTTan dakavSireba. sawarmom Tavisi resursebiT unda 

SeZlos miznobrivi segmentis moTxovnilebebis dasakmayofileblad saWiro 

raodenobisa da xarisxis saqonlis warmoeba. sawar-mos resursebi ar 

gulisxmobs mxolod materialur resursebs (nedleuli, masalebi, energetikuli 

resursebi, sawarmoo simZlavreebi). sawarmo unda flobdes, agreTve, 

adamianiseul da finansur resursebs saqonlis droulad warmoebisa da 

momxmareblisTvis misawodeblad, agreTve, reklamis gasavrceleblad da 

gasaRebis qselis organizaciisTvis. rogorc ukve iTqva, segmentebis Sefasebis 

Sedegebis da sawarmos miznebisa da resursebis gaTvaliswinebiT, miiReba 

gadawyvetileba imis Taobaze, Tu ramden segments unda moemsaxuros sawarmo.  

     ganasxvaveben miznobrivi bazris momcvelobis sam strategias:  

1) aradiferencirebuli marketingi;  

2) diferencirebuli marketingi;  

3) koncentrirebuli marketingi.  

aradiferencirebuli marketingis strategia gulisxmobs mTeli bazris an 

misi udidesi nawilis momsaxurebas. am dros bazars erTiani marketinguli 

programiT miewodeba iseTi saqoneli, romelic sawarmos xelmZRvanelobis 

rwmeniT met-naklebi zomiT yvela segmentis momxmareblisTvis aris misaRebi. 

maSasadame, es strategia miznad isaxavs produqtis masobriv gasaRebas, 

risTvisac iyenebs masobriv reklamas. aradiferencirebuli marketingis mizania 

sakuTari produqtisTvis maRali imijis Seqmna bazarze. aradiferencirebuli 

marketingis strategiis gamoyeneba sawarmos resursebis ekonomiis 
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SesaZleblobas ramdenime mimarTulebiT aZlevs: warmoeba, Senaxva, 

transportireba, rek-lama, marketinguli gamokvlevebi. dRes 

aradiferencirebuli marketingis strategias sawarmoebi naklebad iyeneben, 

radgan mTeli bazris an misi udidesi nawilis moTxovnilebebis 

damakmayofilebeli saqonlis warmoeba ar aris advili. praqtikaSi zogjer isec 

xdeba, rom erTsa da imave ba-zarze aradiferencirebuli marketingis 

strategiiT ramdenime sawarmo gadis. aseT SemTxvevaSi konkurencia Zlierdeba, 

rac amcirebs sawarmos mogebas.  

diferencirebuli marketingis strategia iTvaliswinebs erTdroulad 

bazris ramdenime segmentis momsaxurebas yoveli maTganisTvis individualurad 

damuSavebuli marketinguli programiT. saqonlis asortimentis gafarToebiT 

sawarmoebi cdiloben momxmarebelTa farTo moTxovnilebebis dakmayofilebis 

gziT SerCeul segmentze ufro Rrmad SeRwevas. aseT midgomas sul ufro metad 

iyeneben sawarmoebi, radgan am SemTxvevaSi SesaZlebelia saqonlis gayidvis 

moculobis gadideba aradiferencirebul marketingTan SedarebiT.  

Tu sawarmoebs SezRuduli aqvT resursebi, isini iyeneben 

koncentrirebul marketings, romelic iTvaliswinebs erT an ramdenime 

subsegmentze muSaobas. am strategias xSirad mimarTaven axladfexadgmuli 

sawarmoebi, romlebsac ufro msxvil da Zlier sawarmoebTan uwevT 

dapirispireba. subsegmentebze orientirebul sawarmoebs momxmarebelTa 

ukeTesad Seswavlisa da maT moTxovnilebebSi garkvevis meti SesaZleblobebi 

aqvT msxvil firmebTan SedarebiT. amiT isini segmentSi myar poziciebs ikaveben.  

amasTan, koncentrirebuli marketingis strategiis gamoyeneba ukavSirdeba did 

risks. Tu sawarmos SerCeulma subsegmentma ar gaumarTla (misi produqcia ar 

miiRo momxmarebelma an kidev mas konkurenti sawarmo daupirispirda), is 

SeiZleba gakotrdes, rom aRaraferi iTqvas zaralze. koncentrirebuli 

marketingis strategiis gamoyenebis maRali riskis gamo, sawarmoebi xSirad 

diferencirebuli marketingis strategias aniWeben upiratesobas. 
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7.5. pozicionirebis strategiebi 

 

pozicionirebisA mizania, rom momxmareblebs sawarmosa da mis saqonelze 

dadebiTi warmodgena Seuqmnas. pozicionirebisA safuZvelze momxmarebeli 

axdens saqonlis identificirebas mniSvnelovani maxasiaTeblebis mixedviT, ris 

Sedegadac saqoneli ikavebs gansazRvrul adgils mis cnobierebaSi. 

pozicionireba ukavSirdeba saqonlis aRqmis process da sawarmos produqciis 

realizaciis procesis daCqa-rebaSi exmareba. pozicionirebasTan dakavSirebulia 

poziciis cneba. saqonlis poziciaSi igulisxmeba adgili, romelsac is ikavebs 

momxmareblis cnobierebaSi konkurentebis analogiur saqonelTan Sedarebis 

safuZvelze. erTi da imave saxis, magram sxvadasxva mwarmoeblis sa-qonlis 

pozicia bazarze, ZiriTadad, sxvadasxva niSan-TvisebebiT ganisazRvreba. 

sxvadasxva maxasiaTeblebiT ganisazRvreba bazarze erTi da imave mwarmoeblis, 

magram sxvadasxva dasaxelebis identuri saqonlis poziciac. Jaguar-is pozicia 

bazarze gansazRvra misma maRalma teqnikurma maxasiaTeblebma. Volvo-s 

momxmareblebi saimedo manqanad aRiqvamen.  

momxmarebelTa cnobierebaSi saqonlis pozicionireba yovelTvis xdeba. es 

procesi SeiZleba ganxorcieldes rogorc marketingis specialistebis 

daxmarebiT, ise maT gareSe. magram konkurentul garemoSi marketingis 

specialistebma aucileblad unda izrunon TavianTi saqonlis bazarze 

dasamkvidreblad, misi niSan_Tvisebebis gaumjobesebasTan erTad, 

pozicionirebis ganxorcielebis gziTac. bevrma saqonelma wamyvani adgili 

msoflio bazar-ze daikava ara mxolod saukeTeso maxasiaTeblebiT, aramed 

kargad ganxorcielebuli pozicionirebiTac.  

produqtis pozicionirebis procesSi marketingis specialistebi 

sxvadasxva midgomas iyeneben. SeiZleba gamovyoT pozicionirebis Semdegi 

strategiebi: 

 pozicionireba saqonlis maxasiaTeblebis mixedviT; 

 pozicionireba momxmareblisTvis SeTavazebuli sargeblis mixedviT; 

 pozicionireba konkurentebis mixedviT; 

 pozicionireba fasisa da xarisxis mixedviT; 

 pozicionireba momxmarebelTa gansazRvruli jgufebis mixedviT; 
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 pozicionireba saqonlis warmoSobis qveynis mixedviT; 

 pozicionireba sasaqonlo jgufisadmi mikuTvnebis mixedviT; 

 pozicionireba saqonlis Semadgenlebis mixedviT da a. S. 

ZiriTadi maxasiaTeblebis mixedviT xorcieldeba teqnikuri 

TvalsazrisiT rTuli saqonlis pozicionireba. aseT saqonels miekuTvneba, 

magaliTad, avtomobilebi, sarecxi manqanebi, mobiluri telefonebi, saaTebi da 

a.S. am saxis saqonlis pozicionirebis dros mwarmoeblebi xazs usvamen mis 

gansakuTrebul Tvisebebs.  

momxmareblisTvis SeTavazebuli sargeblis mixedviT pozicionirebis 

dros aqcenti keTdeba im mosalodnel sargebelze, romelsac momxmarebeli 

miiRebs saqonlis yidvisa da gamoyenebis SemTxvevaSi. mosalodneli sargeblis 

mixedviT pozicionirebis strategias iyeneben momxmareblebisTvis kbilis pastis, 

wamlebis, sakonditro nawarmis da sxva saxis saqonlis mimwodebeli firmebi. 

kbilis pastis pozicionire-bis dros xSirad xazi aqvs gasmuli kariesis 

SeCerebis, kbilebis gaTeTrebis unars, samkurnalo Tvisebebs.  

konkurentebis mixedviT pozicionirebis dros sawarmo Tavis saqonels 

adarebs konkurenti sawarmoebis saqonels. am dros mwarmoebeli sawarmo 

pirdapir acxadebs, rom misi saqoneli saukeTesoa. am saxis pozicionirebis 

dros iyeneben, magaliTad, aseT lozungs: `Cven yvelaze kargad vemsaxure-biT~.  

momxmareblis fsiqikaze zemoqmedebis mosaxdenad xSirad gamoiyeneba 

pozicionireba fasisa da xarisxis mixedviT. am dros yuradRebas amaxvileben 

rogorc fasze, ise xarisxze. zogjer saWiro xdeba maRali fasis dasabuTeba, 

magaliTad, rogorc es moxda Rolex-is reklamaSi: “es ZviradRirebuli drois 

maCvenebeli mowyobiloba maRali xarisxisaa”.  

momxmarebelTa gansazRvruli jgufebis (gamomyeneblebis) mixedviT 

pozicionirebis dros mimarTaven ama Tu im segmentis momxmareblebs da 

lozungSi xazs usvamen misTvis mniSvnelovan momentebs. magaliTad, saojaxo 

teqnikis pozicionirebis procesSi win aris wamoweuli gamoyenebis dros misi 

usafrTxoeba.  

saqonlis realizaciis daCqarebaSi xSirad did rols asrulebs 

pozicionireba saqonlis mwarmoebeli qveynis mixedviT. qveynebis mixedviT 

pozicionireba xSirad gamoiyeneba sasmelebze. aseTebia, magaliTad, lozungebi: 

franguli Rvino, rusuli arayi, germanuli ludi. 



87 
 

 miznobriv segmentze xSirad kargad zemoqmedebs saqonlis gansazRvruli 

jgufisadmi KkuTvnilebis mixedviT ganxorcielebuli pozicionireba, rasac 

zogjer uSualod saqonlis dasaxelebaSi usvamen xazs.  

ingredientebis (Semadgenlebis) mixedviT pozicionireba gamoiyeneba 

produqtebis, tansacmlis momxmareblisTvis wardgenis procesSi. magaliTad, 

tansacmlis pozicionirebis dros xazs usvamen im garemoebas, rom is 

naturaluri Salis an bambis qsovilisgan aris Sekerili. kvebis produqtebis 

pozicionirebisas yuradRebas amaxvileben maT ekologiur sisufTaveze. 

bunebrivia, saqonlis pozicionireba SesaZlebelia gan-xorcieldes bevri 

atributis gamoyenebiT. magram ukeTesia, SeirCes isini, romlebsac icnoben 

momxmareblebi, winaaRmdeg SemTxvevaSi momxmarebeli SeiZleba daibnes an kidev 

undoblobis grZnoba gauCndes produqtis mimarT. pozicionirebis procesi unda 

iyos rac SeiZleba martivi da advilad gasagebi momxmareblisTvis. 
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Tavi 8. konkurentuli strategia marketingSi 

8.1. konkurentebis analizi 

ekonomikaSi konkurencias uwodeben sawarmoebis Sejibrebas saqonlis da 

momsaxurebis warmoebisa da gasaRebis sferoebSi upiratesobis mosapoveblad. 

vinc gaimarjvebs am brZolaSi, bazarzec is gabatondeba da maqsimalur 

mogebasac is miiRebs.  

konkurenciul brZolaSi gamarjveba uSualodaa damokidebuli 

momxmarebelTa dainteresebis doneze. cxadia, vinc SeZlebs saqonliT da 

momsaxurebiT momxmareblebis metad dainteresebas, is met saqonels gayidis, 

bazarze poziciebs gaimyarebs da met mogebasac miiRebs. magram konkurenciuli 

brZolis SedegebiT marto gamarjvebuli sawarmo ar moigebs. momxmarebelic 

mogebuli darCeba, radgan is yidulobs im saqo-nels an momsaxurebas, romelic 

Tavisi niSan-TvisebebiT misTvis mocemul momentSi (drosa da pirobebSi) 

yvelaze ufro misaRebia. konkurencia xels uwyobs, agreTve, qveynis 

keTildReobis saerTo donis amaRlebas. konkurenciuli brZola ganapirobebs 

mecnierebisa da teqnikis ganviTare-basa da miRweuli Sedegebis praqtikaSi 

droulad gamoyenebas, rac, Tavis mxriv, zrdis warmoebis efeqtianobas da am 

safuZvelze sazogadoebis cxovrebis dones. erTi SexedviT, konkurentebis 

dadgena Zneli ar aris. magram, faqtobrivad, realuri da potenciuri 

konkurentebis wre sakmaod farToa, rac konkurentebis gamovlenas arTulebs. 

saSiSroeba sawarmoebs xSirad moeliT im sawarmodan, romelic axlad CaerTo 

konkurenciul brZolaSi. amitom, saWiroa konkurentebis saqmianobaze 

sistematuri dakvirveba da konkurentebis droulad dadgena. sawarmoebi unda 

moeridon `konkurentul sibeces~. maT unda SeZlon ara mxolod pirdapiri, 

aramed arapirdapiri konkurentebis droulad  gamovlena, radgan sawarmoebi 

xSirad swored arapirdapiri konkurentebisgan zaraldebian. ase, magaliTad, 

aSS-Si vestern unionis telegramebis biznesi mobilurma kavSirgabmulobam da 

internetma daasamara da ara pirdapirma konkurentebma.  

konkurnciul brZolaSi CarTuli sawarmoebis saqmianobaSi mniSvnelovani 

adgili ukavia konkurentebis analizs.  
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konkurentebis analizSi gulisxmoben ZiriTadi konkurentebis dadgenis, 

maTi miznebis, strategiebis, Zlieri da susti mxareebis Sefasebisa da sawarmos 

gatarebul RonisZiebeze konkurentebis mosalodneli reaqciis gansazRvris 

process. 

 konkurentebis saqmianobis analiziT adgenen im gzebs, romlebze 

dayrdnobiTac sawarmoebi konkurentul upiratesobas moipoveben. 

 konkurentuli upiratesoba vlindeba konkurentebTan SedarebiT 

miznobrivi momxmareblebis moTxovnilebebis ukeTesad dakmayobilebiT, rac, 

Tavis mxriv, ufro ukeTesi da meti raodenobis saqonlisaA da momsaxurebis 

ufro dabal fasad SeTavazebas gulisxmobs.  

konkurentebis analizis Sedegebis safuZvelze sawarmoebi amuSaveben 

konkurentul strategiebs, romelTa ganxorcielebiTac isini moipoveben 

konkurentul upiratesobas da ikaveben myar pozicias bazarze. konkurentebis 

analizi ar aris erTjeradi aqti, is mudmivad unda ganxorcieldes. 

konkurentebis gamovlena xdeba bazrisTvis miwodebuli saqonlisa da 

momsaxurebis miwodebis analizis safuZvelze. konkurentebad, pirvel rigSi, 

iTvleba is sawarmoebi, romlebic mocemuli sawarmos analogiur saqonels an 

momsaxurebas sTavazoben momxmareblebs Sesadar fasad. Tumca, SesaZlebelia 

konkurentad CaiTvalos ama Tu im saqonlis mwarmo-ebeli yvela sawarmo an 

kidev is sawarmoebi, romlebic erTi da imave moTxovnilebebis 

dasakmayofileblad saWiro produqtebs awarmoeben. maSasadame, konkurentebis 

gamovlena SesaZlebelia dargobrivi da sabazro niSnis mixedviT.  

dargi warmoadgens erTmaneTTan mniSvnelovanwilad dakavSirebuli 

produqtebis mwarmoebeli sawarmoebis erTobliobas. cxadia, Tu dargSi 

romelime produqtze fasi gaizrdeba, moTxovna gadainacvlebs sxva, SedarebiT 

ufro dabali fasis mqone, produqtze. Tu sawarmos surs dargSi konkurentuli 

upiratesobis mopoveba, man unda SeZlos iq mimdi-nare konkurenciuli brZolis 

tendenciebis maqsimalurad zustad gansazRvra. 

 rogorc wesi, sabazro niSnis mixedviT konkurentebis dadgenis 

sazRvrebi ufro farToa. am SemTxvevaSi realuri da potenciuri konkurentebis 

raodenoba metia. ase, magaliTad, ludis mwarmoebeli sawarmos konkurenti 

dargobrivi niSnis mixedviT SeiZleba iyos ludis mwarmoebeli sxva sawarmo, 
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sabazro niSnis mixedviT ki yvela sawarmo, romlis produqciac momxmarebels 

sasmelze moTxovnilebas daukmayofilebs.  

konkurentebis analizis Semdeg etapze sawarmoebma unda gansazRvron maTi 

miznebi. konkurentebis miznebi SeiZleba iyos: mogebis miReba moklevadian 

periodSi, mogebis miReba grZelvadian periodSi, mocemuli momentisTvis ara 

maqsimaluri, aramed optimaluri mogebis miReba, bazris wilis zrda, 

teqnologiis TvalsazrisiT dargSi wamyvani poziciis dakaveba da a.S. 

konkurentebis miznebSi garkveviT da bazarze Seqmnili mdgomareobis analiziT, 

sawarmo gansazRvravs bazarze dakavebuli poziciiT konkurentebis 

kmayofilebis dones da mis mier gatarebul RonisZiebebze maT mosalodnel 

reaqciebs.  

amis Semdeg sawarmo adgens konkurentebis strategiebs. rac ufro metad 

hgavs sawarmoebis strategiebi erTmaneTs, konkurencia maT Soris miT ufro 

mZafria. erTi da igive an msgavsi strategiebis mqone sawarmoebis jgufs erT 

sferoSi strategiul jgufs uwodeben. Tu sawarmo gadawyvets ama Tu im 

strategiul jgufSi Sesvlas. misi wevrebi avtomaturad mis ZiriTad 

konkurentebad gadaiqcevian. rogorc wesi, strategiul jgufSi konkurencia 

Zlieria. konkurencia strategiul jgufebs Sorisac arsebobs. es xdeba maSin, 

roca strategiuli jgufebi erTsa da imave momxmarebelTa segments airCeven 

samoqmedod.   

sawarmoebma dakvirvebiT unda Seiswavlon konkurentebis Zlieri da susti 

mxareebi. am mizniT isini agroveben informacias konkurentebis saqmianobaze 

bolo ramdenime wlis mixedviT, risTvisac marketingis specialistebi iyeneben 

meorad informacias, eyrdnobian pirad gamocdilebas, atareben momxmareblebis, 

momwodeblebis da Suamavlebis pirvelad marketingul gamokvlevebs. 

informaciis SegrovebaSi garkveul rols asrulebs xmebis gavrcelebis arxebi. 

ukanasknel wlebSi am mimarTulebiT kompaniaTa nawili did mniSvnelobas 

benCmarkings aniWebs.  

benCmarkingi gulisxmobs konkurenti sawarmoebis produqtebisa da 

saqmianobis Sedarebas produqtebis xarisxisa da saqmianobis efeqtianobis 

asamaRleblad axali gzebisa da saSualebebis gamovlenis mizniT.  
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analizis Sedegebis mixedviT adgenen Zlier da sust konkurentebs. 

TavianT SesaZleblobebze dayrdnobiT sawarmoebi gadawyveten, Tu romel 

konkurents daupirispirdnen da romels Tavi aaridon.  

  

8.2. konkurenciis sabazo strategiebi 

sawarmoTa Seucvleli marketinguli strategiaa konkurentuli 

upiratesobebis mopoveba. amitom sawarmos marketingul saqmianobaSi 

centraluri adgili ukavia konkurenciis strategiebis damuSavebas. 

konkurenciis sabazo strategiebs miekuTvneba:  

 

1) TviTRirebulebis Semcirebis strategia;  

2) produqciis diferencirebis strategia;  

3) bazris segmentaciis strategia;  

4) inovaciis (siaxleTa Seqmnisa da danergvis) strategia;  

5) bazris moTxovnilebebze dauyoneblivi reagirebis strategia.  

 am strategiebis praqtikaSi realizaciis Sedegad sawarmo moipovebs 

Semdeg konkurentul upiratesobebs: 

 

 saqonlis dabali TviTRirebuleba da Sesabamisad dabali fasi; 

 saqonlis unikaluroba da maRali xarisxi;  

 bazris gamoyofili segmentebis kompleqsuri momsaxureba;  

 axali saqonlis gamotana bazarze;  

 gasvla bazris im segmentebze, romlebSic sawarmos ar hyavs 

konkurentebi;  

 marTvis mobiluri sistemis Seqmna, rac zrdis momxmarebelze 

orientaciis SesaZleblobebs. 

 

 Tanamedrove msxvili kompaniebis umetesoba sxvadasxva sasaqonlo jgufsa 

da bazris segmentze erTdroulad iyenebs konkurenciis ramdenime strategias, 

riTac misi gamarjvebis albaToba konkurenciul brZolaSi izrdeba.  
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konkurenciis strategiebis damuSaveba moiTxovs konkurenciis 

Taviseburebebis gansazRvras, konkurentebze informaciis Segrovebasa da 

analizs, strategiebis SesaZlo variantebis dadgenasa da maTgan mocemul 

momentSi optimaluris SerCevas. 

 konkurenciis Taviseburebebis gansazRvrisas, pirvel rigSi, unda 

gairkves pirdapiria Tu arapirdapiri konkurencia. pirdapiri konkurencia 

myardeba erTi da igive saqonlis markebs Soris, arapirdapiri ki erTi saerTo 

moTxovnilebis dasakmayofileblad saWiro sxvadasxva saqonels an markas 

Soris.  

konkurenciis damaxasiaTebel niSnebSi garkveva sawarmoTa 

xelmZRvanelobas uadvilebs efeqtiani konkurentuli strategiis damuSavebas.  

konkurenciis TaviseburebebSi garkvevis Semdeg sawarmoebma unda daiwyon 

konkurentebze informaciis Segroveba. asec xdeba mowinave sawarmoebSi. 

konkurentebze informaciis Segroveba rTuli procesia, radgan konkurentebi 

informacias Segnebulad malaven.  

Tu sawarmom SeZlo konkurentebze saWiro informaciis Segroveba, is 

SeZlebs konkurentebis miznebis gansazRvras, maT Zlier da sust mxareebSi 

garkvevas da amis Sesabamisad maTTan dasapirispireblad strategiebis 

saTanadod SemuSavebas.  

konkurentebze informaciis Segrovebis gzaze pirveli nabijia 

mosapovebeli masalis saxeebisa da maTi miRebis wyaroebis gansazRvra. 

monacemebis Segrovebis wyaroebs miekuTvneba savaWro personali, 

saqonelmoZraobis arxebi, momwodeblebi, bazris kvleviT dakavebuli 

organizaciebi, konkurenti firmebi, sakuTari TanamSromlebi, masobrivi 

informaciis saSualebebi, specialuri biuletinebi, uSualo dakvirveba 

konkurentebis saqmianobaze. Semdegi nabijia uSualod monacemebis Segroveba 

dadgenili wyaroebis mixedviT. amis Semdeg Segrovebuli informacia mohyavT 

sistemaSi da aanalizeben mas.  

rogorc praqtika uCvenebs, konkurentebze informaciis Segrovebis da 

uSualo dakvirvebis qvedanayofebi iqmneba msxvil firmebSi, romelTac amis 

SesaZlebloba aqvT. rac Seexeba mcire firmebs, isini konkurentebze monacemebis 

SegrovebisTvis gamoyofen TanamSromels, romelsac evaleba xelmZRvaneli 

muSakebisTvis  konkurentebis Sesaxeb saWiro informaciis miwodeba.  



93 
 

konkurentebze mniSvnelovani informacia presaSi, konferenciebze, 

Sexvedrebze maTi gancxadebebis gaanalizebiT miiReba. Tumca, Segrovebuli 

informacia xSirad zusti ar aris. erTia, Tu ras acxadeben Riad konkurenti 

firmebis warmomadgenlebi da meore, Tu ras isaxaven isini sinamdvileSi miznad. 

amitom zogierT firmas konkurentebze informaciis Segroveba dayavs maTi 

saqonlis Seswavlaze. praqtikaSi xSiria informaciis araeTikuri gziT 

mopovebis SemTxvevebic.  

konkurentebis winaaRmdeg brZola da swori konkurentuli strategiis 

SemuSaveba bevrad aris damokidebuli konkurentebis maxasiaTeblebis sworad 

garkvevasa da maT gaerTianebaze sxvadasxva jgufSi. gamoyofen konkurentebis 

Semdeg jgufebs:  

1) axali saqonlis Semqmnelebi. konkurentebis am jgufSi erTiandeba is 

sawarmoebi, romlebic mudmivad inovaciurad fiqroben da Tan axal saqonels 

qmnian; 

 2) bazris moxerxebuli moRvaweni. am tipis konkurentebs sawarmo 

aucileblad frTxilad unda moekidos, radgan isini kargad erkvevian bazris 

arssa da kanonzomierebebSi; 

 3) lideris mimdevrebi. aseTi tipis konkurentebi Cveulebriv ar 

warmoadgenen saSiSroebas, Tumca zogjer sakmaod karg Sedegebs aRweven; 

 4) dinebis mimarTulebiT mocuraveni. esenia sawarmoebi, romlebsac 

swori orientacia aqvT dakarguli da TavianT saqmianobas Sinagani Zalebis 

gavleniT axorcieleben;  

5) potenciuri interventebi sxva dargebidan. aseTia firmebi, romelTac 

SeiZleba miznad daisaxon ufro srulyofili teqnologiiT damzadebuli axali 

saqonlis gatana bazarze.  

arsebobs konkurentebis sxvagvari klasifikaciac. f. kotleri da g. 

armstrongi marketingis safuZvlebis saxelmZRvaneloSi ganasxvaveben  

konkurentebis Semdeg saxeebs: 

 

 Zlieri da susti konkurentebi; 

 axlos da Sors mdgomi konkurentebi; 

 kargi da cudi konkurentebi. 
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amasTan, isini  gamoyofen ukonkurento sabazro sivrces. es imas niSnavs, 

rom sawarmoebi eZeben daukavebel poziciebs iseT bazrebze, sadac konkurencia 

ar arsebobs. isini cdiloben Seqmnan iseTi produqtebi, romlebsac ar hyavs 

konkurentebi. amas uwodeben `cisferi okeanis” strategias. 

rogorc wesi, sawarmoTa umetesobas sust konkurentebTan brZola 

urCevnia, vinaidan amas SedarebiT naklebi resursebi da dro sWirdeba. magram 

sust konkurentebTan brZolam sawarmos SeiZleba Zalian mcire mogeba moutanos. 

Tu kompanias surs bazarze Zlieri upiratesobis mopoveba, is Zlier 

konkurentebs unda daupirispirdes. Zlier konkurentebsac aqvT susti mxareebi 

da maTi daZleva xSirad didi warmatebis momtania. 

sawarmoebis umetesoba konkurencias masTan axlos mdgom konkurentebs 

uwevs. es aris is sawarmoebi,  romlebic yvelaze metad hgvanan maT. 

sawarmoebs konkurentebi sWirdebaT. konkurentebis arsebobas aqvs 

dadebiTi Sedegebi. konkurentebma SeiZleba gainawilon bazrisa da produqtis 

ganviTarebis xarjebi. isini SeiZleba moemsaxuron naklebad mimzidvel 

segmentebs da ganaxorcielon produqtis ufro meti diferenciacia. maT 

SeuZliaT saerTo moTxovnis gazrda. amasTan, yvela konkurenti ar aris 

sasargeblo metoqe sawarmosTvis.  arseboben kargi da cudi konkurentebi. kargi 

is konkurentebia, romlebic, samarTlebrivi TvalsazrisiT, bazarze sworad 

TamaSoben. cudi konkurentebi ki bazarze samarTliani TamaSis wesebs arRveven. 

aucilebelia konkurentebis da mocemuli sawarmos SesaZleblobebis 

SedarebiTi daxasiaTeba. marTalia, praqtikaSi konkurentebis SesaZleblobebis 

gansazRvra zustad SeuZlebelia, magram mxolod am gziT SemuSavebulma 

strategiam SeiZleba moutanos sawarmos warmateba bazarze. SerCeulma 

konkurentulma strategiam aucileblad unda gaiTvaliswinos konkurentebis 

sapasuxo reaqcia. amiT is Tavidan aicilebs moulodnelobebs bazarze, rac 

gauadvilebs brZolas konkurentebis winaaRmdeg.  

 

8.3. konkurentuli poziciebi 

sawarmoebi erTmaneTisgan gansxvavdeba TavianTi miznebiTa  da sididiT. 

Sesabamisad gansxvavebulia maTi konkurentuli pozicia bazarze. bazarze 
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dakavebuli poziciisa da amis Sesabamisad Sesrulebuli rolis mixedviT 

sawarmoebi iyofa ase: 

1) bazris lideri; 

2) bazarze gamomwvevi; 

3) bazris mimdevari; 

4) bazris niSze momuSave. 

 liders bazarze yvelaze didi wili aqvs - 40%. is wamyvan poziciebzea 

fasebis cvlilebisa da axali produqtebis SeTavazebis kuTxiT, flobs 

sadistribucio qsels da reklamirebisTvis saWiro biujets. konkurentebi 

aRiareben liders, cdiloben, rom mibaZon mas an saerTod ganeridon. lideroba 

advili ar aris. konkurentebi mas xSirad ayeneben gamowvevebis winaSe da maTi 

susti mxareebis xarjze sargeblis miRebas cdiloben.  lideris poziciis 

SesanarCuneblad sawarmoebma erT-erTi unda SearCion Semdegi sami 

strategiidan: 

1) saerTo moTxovnis gazrda (bazris gafarToeba); 

2) sabazro wilis dacva; 

3) sabazro wilis gazrda. 

bazris gafarToeba SesaZlebelia axali momxmareblebis mozidviT, 

produqtis gamoyenebis axali gzebis gamoZebnisa da misi ufro meti sixSiriT 

gamoyenebis xelSewyobiT.  

sabazro wilis dacva liders SeuZlia Tavisi susti mxareebis daZlevis, 

danapirebebis Sesrulebis, mniSvnelovan momxmareblebTan kargi urTierTobebis 

SenarCunebis gziT. Tumca, Tavdacvis ukeTesi saSualebaa Tavdasxma da mudmivi 

inovacia.  

sabazro wilis gazrda lideris poziciis SenarCunebaSi mniSvnelovan 

rols asrulebs, radgan mraval bazarze sabazro wilis mcired gazrdas 

gayidvebis moculobis didi zrda moyveba xolme. Tumca, gazrdili sabazro 

wili yovelTvis ar niSnavs mogebis gazrdas. ufro met wils meti mogeba moaqvs 

im SemTxvevaSi, rodesac xarjebi erTeul produqciaze ecema gazrdil sabazro 
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wilTan erTad an kidev sawarmo momxmareblebs sTavazobs umaRlesi xarisxis 

produqcias da axdevinebs maRal fass, romelic faravs xarjebs.  

bazris gamomwvevis wili 30%-s Seadgens. bazarze gamomwvev sawarmos 

SeuZlia. bazris liders Seutios. es Zalian sariskoa, magram, gamarjvebis 

SemTxvevaSi, mogeba didia.  gamomwvevi akvirdeba, ra gaakeTa bazris liderma da 

ukeTess akeTebs. e.i. gamomwvevebs xSirad gaaCniaT meore mamoZraveblis 

upiratesoba. 

gamomwvevi Tavisi miznebis miRwevas sxvadasxva strategiiT cdilobs.  

frontaluri Setevis strategia iTvaliwinebs konkurentis produqciis msgavsi 

produqciis gamoSvebas, fasebiTa da sadistribucio arxebiT manevrirebas. 

gamomwvevi utevs konkurentis Zlier da sust mxareebs. gaimarjvebs is, vinc met 

gamZleobas gamoiCens. Tu bazris gamomwvevs konkurentTan SedarebiT naklebi 

resursebi gaaCnia, konkurentis sust mxareebs arapirdapiri gzebiT utevs. es 

strategia gamoiyena Red-Bul-ma aSS-Si, roca is bazarze gaziani energetikuli 

sasmeliT Sevida da red bulis gayidva aratradiciuli punqtebidan (barebidan 

da Ramis klubebidan) daiwyo. dRes is bazarze Coca-Cola-sa da Peps-is Tanabar 

poziciazea.  mas aSS-s energetikuli sasmelebis bazris 33% ukavia.  

yvela meore poziciaze myof kompanias ar surs bazris lideris gamowveva, 

radgan lideri gamowvevebs martivad arasodes ar iRebs. liders meti Zala 

Seswevs imisTvis, rom M momxmareblis  ndoba moipovos. amitom bevr sawarmos 

urCevnia bazris liders mihyves, vidre gamoiwvios is.  

mimdevari sawarmos wili bazarze 20%-s Seadgens. mimdevars bevri 

upiratesobis mopoveba SeuZlia.B mas SeuZlia lideri sawarmos programa 

daAproduqcia gadaiRos an kidev gaaumjobesos isini gacilebiT mcire 

danaxarjebiT da iyos momgebiani. mimdevari iyenebs or strategias. esenia: 

1) midevneba axlodan; 

2) midevneba distanciaze. 

mimdevarma sawarmom ise unda ganaxorcielos axlodan midevnebis 

politika, rom bazris lideris momxmareblebi gadmoibiros. magram, 



97 
 

imavdroulad, distancia unda daicvas, rom sapasuxo zomebis miReba lideris 

mxridan Tavidan aicilos.  

mcire zomis sawarmoebi, resursebis SezRudulobis gamo,  samoqmedod 

qvesegmentebs irCeven. ase iqcevian zogjer didi sawarmoebis mcire 

ganyofilebebic. niSze momuSave sawarmoebis momgebianad muSaobas 

uzrunvelyofs miznobrivi momxmareblebis kargad codna SedarebiT msxvil 

sawarmoebTan, romlebic momxmareblebTan savaWro urTierTobebs SemTxveviT 

amyareben. niSze momuSave sawarmoebis wili bazarze 10%-s Seadgens.  
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Tavi 9. globaluri bazari 

9.1. marketingis evolucia saerTaSoriso doneze 
 

saerTaSoriso marketingi saerTaSoriso bazarze orientirebuli 

saqonlis warmoeba-gasaRebis sistemaa. misi warmoSoba da ganviTareba biznesis 

qveynis sazRvrebs gareT gafarToebam ganapiroba.  

marTalia, Sida bazarze biznesi gacilebiT ufro usafrTxoa, vidre 

saerTaSorisoze, magram sawarmoebs ar SeuZliaT da, umetes SemTxvevaSi, 

mravali mizezis gamo arc surT TavianTi saqmianobis mxolod erovnuli bazriT 

SemosazRvra. am mizezebs Soris, pirvel rigSi, unda aRiniSnos Semdegi:  

 adgilobrivi resursebis SezRudulobis gamo maTi sxva qveynebSi yidvis 

aucilebloba;  

 calkeul qveynebSi nameti produqtis gaCena teqnologiaSi momxdari 

cvlilebebis gamo;  

 konkurenciis gaZliereba Sida bazarze ucxo qveynebis kompaniaTa mxridan;  

 sawarmoebis gasaRebis bazrebis gafarToebisken miswrafeba sxva qveynebis 

bazrebze SeRweviT;  

 calkeuli qveynebis mier savaWro barierebis moxsna.  

 

xSirad, adgilobrivi resursebis SezRudulobis gamo, ekonomikis 

zogierTi dargis sawaroebi iZulebuli xdebian momaragebis wyaroebi 

sazRvargareTis bazrebze eZebon, iq arsebuli biznesgaremo ki zogjer 

erovnulisgan sruliad gansxvavebulia. aseT dros saWiro xdeba gansxvavebuli 

marketinguli meTodebisa da xerxebis gamoyeneba.  

teqnologiis ganviTareba-srulyofa da axali teqnologiuri aRmoCenebi 

SesaZlebels xdis saqonlis warmoebas im raodenobiT, rac xSirad erovnuli 

bazris moTxovnas bevrad aRemateba. amis gamo sawarmo iZulebuli xdeba Tavisi 

produqtis gasaRebis bazari sazRvargareT eZebos, sazRvargareTis bazrebze ki 

maT xSirad urTierToba uxdebaT adgilobrivi momxmareblebisgan gansxvavebuli 

tradiciebis, Semosavlebisa da qcevis momxmareblebTan. cxadia, aseT pirobebSi 

saqonlis gasasaReblad erovnuli bazrisgan gansxvavebuli marketinguli 

midgomebis gamoiyenebaa saWiro.  
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erT-erTi mniSvnelovani mizezi, romelmac aiZula sawarmoebi sxva 

qveynebSi eZebnaT saqonlis gayidvis SesaZleblobebi, iyo konkurencia. 

konkurenciam sakvanZo roli Seasrula msoflio doneze sabazro ekonomikis 

ganviTarebaSi. jer kidev XVII saukuneSi adam smitma, Tavisi `uxilavi xelis~ 

principiT, konkurencia sabazro ekonomikis proporciuli da dinamikuri 

ganviTarebis, misi efeqtianobis uzrunvelyofis mniSvnelovan meqanizmad 

ganixila. asea Tanamedrove pirobebSic. amasTan, dReisTvis konkurenciis 

masStabebi arsebiTad gafarTovda saerTaSoriso doneze gasuli sawarmoebis 

raodenobisa da moqmedebis arealis gazrdis gamo. sameurneo cxovrebis 

transnacionalizaciis ganviTareba sul ufro da ufro afarToebs 

konkurenciis sazRvrebs, magram, imavdroulad, produqtis xarisxis amaRlebasa 

da momxmarebelTa moTxovnilebebis ukeTesad dakmayofilebas uzrunvelyofs.  

konkurenciis masStabebis gafarToebis gamo erovnul bazrebze momuSave 

sawarmoebic erTvebian saerTaSoriso konkurenciaSi damoukideblad imisa, maT 

es surT Tu ar surT. marTalia, adgilobrivi sawarmoebi usafrTxoebis mizniT 

erovnul bazrebze muSaobas amjobineben, magram ucxouri kompaniebi, romlebic 

aqtiurad iTviseben sxvadasxva qveynis bazrebs, maT swored TavianTi qveynebis 

bazrebze upirispirdebian. ase rom sawarmom, romelsac saerTaSoriso doneze 

gasvlis eSinia, msoflio ekonomikis mzardi globalizaciis pirobebSi, 

SeiZleba adgilobrivi momxmareblebic dakargos. maSasadame, ekonomikis 

globalizaciis procesSi globaluri konkurencia nebismieri qveynis nebismier 

sawarmos ubiZgebs saqmianobis globalizaciisken, rac aucileblad moiTxovs 

globaluri marketingis gamoyenebas. globaluri marketingi iTvaliswinebs 

msoflios sxvadasxva qveyanaSi ganxorciele-buli marketinuli saqmianobis 

integraciasa da standartizacias.  

saerTaSoriso bazrebze gasvlamde sawarmoTa menejerebma garkveuli 

gadawyvetilebebi unda miiRon, rac riskis dones Seamcirebs da efeqtianad 

funqcionirebis SesaZleblobas aamaRlebs. aseT gadawyvetilebebs miekuTvneba: 

  

 sazRvargareTis bazarze (an bazrebze) gasvlis mizanSewonilebis dadgena;  

 marketinguli garemos analizi im qveynebSi, sadac sawarmo biznesis 

ganxorcielebas fiqrobs;  

 bazris (an bazrebis) SerCeva;  
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 sazRvargareTis bazarze (an bazrebze) SeRwevis strategiebis gansazRvra;  

 saerTaSoriso marketingis kompleqsis elementebis struqturis dadgena;  

 saerTaSoriso marketingis samsaxurebis struqturis dadgena.  

  

adgilobrivi bazris aTvisebis Semdeg, sawarmoTa nawilis 

xelmZRvaneloba gasaRebis gafarToebis SesaZleblobebs ucxo qveynis bazrebze 

eZebs. sxva qveynebis bazrebze SeRwevas xels uwyobs, agreTve, maTi mTavrobebis 

mier savaWro barierebis gauqmeba.  

amrigad, marketingis evolucia saerTaSoriso doneze obieqturi 

realobaa, rasac Sedegad globaluri marketingis Camoyalibeba mohyva.   

saerTaSoriso marketingis ganviTarebaSi mecnierebi oTx etaps gamoyofen. 

maT miekuTvneba: 

1) tradiciuli eqsporti; 

2) saeqsporto marketingi; 

3) saerTaSoriso marketingi; 

4) globaluri marketingi. 

 

tradiciuli eqsportis dros kompaniebi produqcias qveynis sazRvrebs 

gareT Tanmxlebi RonisZiebebis gareSe yididnen da gayiduli saqonlis 

Semdgomi bedi ar ainteresebdaT. 

saeqsporto marketingis pirobebSi kompaniebi sazRvargareTuli bazrebis 

Seswavlas iwyeben da TavianTi saqmianoba maT moTxovnebTan SesabamisobaSi 

mohyavT. 

saerTaSoriso marketingis etapisTvis damaxasiaTebelia sazRvargareTuli 

bazrebis siRrmiseuli Seswavla da marketingis meTodebis, saSualebebisa da 

xerxebis aqtiurad gamoyeneba. 

globaluri marketingis Camoyalibeba imis maCvenebelia, rom   kompaniebSi 

marketings daeqvemdebara  saqmianobis yvela sfero da ara marto produqciis 

gayidva.  am dros kompaniebi saqonels msoflio bazrisTvis awarmoeben.   

 

 

 



101 
 

9.2. globaluri marketinguli garemos analizi 

bolo wlebSi saerTaSoriso kompaniebis raodenoba mniSvnelovnad 

gaizarda, riTac saerTaSoriso konkurencia gamwvavda da sawarmoebis mier 

warmatebis miRwevis albaToba Semcirda. aman kidev ufro aqtualuri gaxada im 

Zalebisa da faqtorebis safuZvlianad Seswavlis aucilebloba, romlebic 

saerTaSoriso kompaniebis marketingul garemos ayalibeben. saerTaSoriso 

kompaniebis marketinguli garemos Seswavla, erovnul bazrebze moqmedi 

kompaniebis garemocvis SeswavlasTan SedarebiT, bevrad ufro rTulia, radgan  

qveynebis ekonomika, kulturuli tradiciebi, bunebrivi pirobebi gansxvavebulia. 

specifikuri TvisebebiT xasiaTdeba calkeuli qveynis politikuri garemo, 

biznesis sakanonmdeblo baza. sxvadasxva qveyanas sxvadasxva SesaZlebloba aqvs 

mecnierebisa da teqnikis ganviTarebisTvis, rac gansxvavebuli teqnologiuri 

garemos Camoyalibebas ganapirobebs. Seswavlis mizniT saerTaSoriso 

marketingul garemos specialistebi, ZiriTadad, oTx nawilad yofen, kerZod, 

saerTaSoriso doneze moqmed faqtorebs da Zalebs ase ajgufeben:  

 

1) ekonomikuri garemo;  

2) politikur-samarTlebrivi garemo;  

3) kulturuli garemo;  

4) sainformacio-teqnologiuri garemo.  

 

marketingis cnobili specialistebis azriT, qveynebis ekonomikuri 

garemos xasiaTi, pirvel rigSi, ekonomikis dargobriv struqturasa da 

Semosavlebis ganawilebis weszea damokidebuli. ekonomikis dargobrivi 

struqtura, Tavis mxriv, gansazRvravs ekonomikis ganviTarebas da, Sesabamisad 

amisa, xalxis cxovrebis dones. ganasxvaveben ekonomikis dargobrivi struqturis 

Semdeg tipebs:  

 naturaluri meurneobis mqone qveynebi. aseT qveynebSi mosaxleobis didi 

nawili sofelSi cxovrobs da, ZiriTadad, xeliT Sromobs. mosaxleoba 

warmoebuli sasoflo-sameurneo produqtis did nawils TviTonve 

moixmars da mxolod mcire nawils cvlis misTvis saWiro saqonelsa da 
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momsaxurebaze. aseTi tipis qveynebs saerTaSoriso bazarze gasvlis 

mxolod minimaluri SesaZleblobebi aqvT;  

 nedleulis eqsportiori qveynebi. am tipis qveynebi Rarib qveynebs 

warmoadgens, Tumca isini erT an ramdenime bunebriv resurss didi 

raodenobiT floben, rac sagareo bazrebze gasvlis SesaZleblobas 

aZlevs. am tipis qveynebSi kargad iyideba mompovebel mrewvelobaSi 

gamosayenebeli manqana-mowyobilobebi.  

 industriulad ganviTarebadi qveynebi. maT ricxvSi Sedis, magaliTad, 

brazilia, egvipte, filipinebi. am qveynebSi TandaTanobiT maRldeba 

cxovrebis done, Sesabamisad, izrdeba moTxovna Tanamedrove 

samomxmareblo saqonelze, kerZod, mobilur telefonebze, modur 

tansacmelze da a.S. kargad iyideba mZime man-qanaTmSeneblobis nawarmi, 

foladi.  

 axali industriuli qveynebi. maT miekuTvneba, magaliTad, samxreT korea, 

tailandi, taivani,… malaizia, singapuri. isini arian, ZiriTadad, mza 

produqciis eqsportiorebi da nedleulisa da naxevarfabrikatebis 

importiorebi. cxovrebis donis amaRlebis paralelurad, am qveynebSi 

nebismieri samomxmareblo saqoneli kargad iyideba.  

 ganviTarebuli qveynebi. isini erTmaneTTan vaWroben sxvadasxva saxis 

samrewvelo saqonliT, SeaqvT nedleuli dabalganviTarebuli qveynebidan, 

arian mza produqciis importiorebi ganviTarebad da axal industrial 

qveynebSi.  

 

xalxis cxovrebis done ganisazRvreba moxmarebuli saqonlisa da 

momsaxurebis raodenobiTa da xarisxiT, rac, Tavis mxriv, Semosavlebsa da maTi 

ganawilebis struqturazea damokidebuli. marketinguli starategia, cxadia, 

unda SeirCes imis mixedviT, Tu rogori Semosavlebis mqone ojaxebi Warbobs 

qveynebSi, radgan moxmarebis struqtura arsebiTad aris gansxvavebuli Zalian 

dabalSemosavlian, dabalSemosavlian, saSualoSemosavlian da 

maRalSemosavlian ojaxebSi. 

rogorc wesi, saerTaSoriso biznesisa da saerTaSoriso marketingis 

ganviTarebisTvis meti SesaZleblobebi ganviTarebul qveynebSia Seqmnili. Tumca, 

mosaxleobis raodenobis stabilurobisa da cxovrebis maRali donis gamo,  
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ganviTarebul qveynebSi bevri produqtis gasaReba did marketingul Zalisxmevas 

moiTxovs. produqciis gasaRebis meti potenciali grZelvadian perspeqtivaSi 

aqvT ganviTarebad qveynebs, sadac importis moculoba dReisTvis mcirea.  

mniSvnelovani ekonomikuri faqtori, romelic unda gaiTvaliswinon 

saerTaSoriso marketingSi ekonomikuri garemos Sefasebisas, valutis kursis 

stabilurobaa.  valutis kursis arastabilurobis pirobebSi zaralis miRebis 

albaToba Zalian maRalia, amitom didi mniSvneloba saangariSsworebo valutis 

sworad gansazRvras eniWeba. angariSsworebisTvis SeiZleba SeirCes rogorc 

eqsportiori, ise importiori qveynis, saWiroebis SemTxvevaSi ki mesame qveynis, 

valuta.  

sazRvargareT biznesis wamowyebis an gafarToebis Taobaze 

gadawyvetilebis miRebamde, sawarmoebma aucileblad unda Seiswavlon 

politikur-samarTlebrivi garemo Semdegi faqtorebis mixedviT:  

 

 damokidebuleba ucxoeli mewarmeebis mimarT;  

 politikuri stabiluroba;  

 fulad-sakredito urTierTobebis regulireba;  

 saxelmwifo biurokratia.  

 

sxvadasxva qveyanaSi ucxoeli mewarmeebis mimarT damokidebuleba 

gansxvavebulia. bevr qveyanaSi ucxoel mewarmeebs keTilganwyobilad xvdebian, 

magaliTad, meqsikaSi, tailandSi, filipinebSi, bevrgan ki maT barierebs uqmnian 

muSaobis procesSi. ase xdeba, magaliTad, indoeTSi.  

sazRvargareT saqmianobis ganxorcielebisas metad mniSvnelovania 

politikuri stabilurobis sakiTxi. arastabilur politikur viTarebaSi xSiria 

ucxo qveynebis kompaniebis sakuTrebis nacionalizacia, maTi savaluto 

angariSebis gayinva bankebSi, sxvadasxva satarifo da arasatarifo barierebis 

amoqmedeba maT winaaRmdeg.  

sazRvargareTis bazarze gasvlis Sesaxeb gadawyvetilebis miRebisas 

kompaniebma unda gaiTvaliswinon, agreTve, iq arsebuli fulad-sakredito 

urTierTobebis regulirebis wesebi. ase, magaliTad, SeiZleba qveynis 

kanonmdeblobiT akrZaluli iyos angariSsworeba ucxo qveynis valutiT. 

SeiZleba xelisufleba zRudavdes qveynidan Tavisi valutis gatanas. isic 
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SesaZlebelia, rom ekonomikuri mdgomareobis gamo myidvel qveyanas valutiT 

angariSsworeba ar SeeZlos da Semxvedri vaWrobis gamoyeneba gaxdes saWiro. 

Semxvedri vaWroba saerTaSoriso vaWrobis erT-erTi formaa, romelic 

iTvaliswinebs saqonlis pirdapir da arapirdapir gacvlas sxva saqonelze 

valutiT anazRaurebis nacvlad. Semxvedri vaWrobis formebia: barteri, 

kompensacia da Semxvedri Sesyidvebi. barteruli gacvlis dros produqti 

produqtze pirdapir icvleba. kompensaciis dros gamyidveli yidis sawarmos, 

mowyobilobas an teqnikas sxva qveynis myidvelebze da Tanaxmaa anazRaureba 

moxdes maTi gamoyenebiT warmoebuli produqciiT. Semxvedri vaWrobis dros 

gamyidvels Tavisi produqtis Rirebuleba aunazRaurdeba fuliT, romlis 

nawili SeTanxmebis Tanaxmad unda gamoiyenos am qveynis produqtis sayidlad, 

drois gansazRvruli periodis ganmavlobaSi.  

saerTaSoriso arenaze gasuli kompaniebisTvis aucilebelia miznobriv 

qveyanaSi moqmed biznesis maregulirebel samarTlebriv bazaSi garkveva. igi 

kargad unda icnobdes saerTaSoriso samarTlis normebsac. samarTlebrivi 

garemos mniSvnelovan elementebs, romlebic gavlenas axdenen saerTaSoriso 

kompaniebis marketingul saqmianobaze ama Tu im qveyanaSi, miekuTvneba:  

 

 komerciuli an xelSekrulebiTi samarTali;  

 antimonopoliuri kanonmdebloba;  

 sagadasaxado kanonmdebloba;  

 faswarmoqmnis procesis maregulirebeli samarTlebrivi normebi;  

 garemos dacvis kanoni, sanitarul-higienuri normebi da usafrTxoebis 

teqnikis gamoyenebis wesebi;  

 SromiTi kanonmdebloba.  

 

rac Seexeba saerTaSoriso samarTlis normebs, isini moicaven qveynebs 

Soris urTierTdamokidebulebis saerTo pirobebis maregulirebel 

sakanonmdeblo aqtebis FfarTo wres. 

 saerTaSoriso arenaze gasulma kompaniebma unda gaarkvion isic, Tu sxva 

qveynebis mosaxleobas rogori kulturuli tradiciebi da wes-Cveulebebi aqvs, 

radgan xSirad swored kulturul faseulobebzea damokidebuli ama Tu im 
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konkretuli saqonlisa da momsaxurebis yidva momxmareblis mier. qveynebis 

mixedviT gansxvavebulia molaparakebebis warmarTvisa da xelSekrulebebis 

gaformebis wesic. sxvadasxva kulturis mqone xalxSi arsebiTad gansxvavebulia 

egreT wo-debuli `munji ena~ - araverbaluri SetyobinebebiT dakavSireba 

erTmaneTTan.  

saqmiani urTierTobebis normebi da tradiciebic arsebiTad aris 

gansxvavebuli qveynebis mixedviT. maTi codnis gareSe kompaniaTa menejerebs 

gauWirdebaT urTierTobis damyareba adgilobriv saqmian wreebTan da saerTod 

SeiZleba verc ki SeZlon molaparakeba TanamSromlobaze. ase, magaliTad: 

safrangeTSi saerTaSoriso dokumentebis momzadebisas upiratesoba frangul 

enas eniWeba; iaponeli menejerebi molaparakebis dros daaxloebiT 6 wamian 

pauzas akeTeben; italielebi, germanelebi da frangebi manipulaciad Tvlian 

situaciis gasaneitraleblad molaparakebis dasawyisSi raime sasiamovnoze 

saubars; did britaneTSi da aSS-Si saqmiani vaxSami ubraloebiT gamoirCeva, 

germaniaSi ki, piriqiT, mas Zalian did mniSvnelobas aniWeben; samxreT evropisa 

da laTinuri amerikis zogierT qveyanaSi drois mimarT  `Tavisufali~ midgomaa; 

aSS-Si savizito baraTebis gadacema da CamorTmeva swrafad da yovelgvari 

zedmeti formalobis gareSe xdeba, iaponelebisTvis, piriqiT, es mniSvnelovani 

movlenaa.  

globalizaciis procesSi sul ufro da ufro izrdeba marketingze 

sainformacio - teqnologiuri garemos gavlena. XX saukunis bolos 

eleqtronikasa da sainformacio teqnologiebSi ganxorcielebulma 

revoluciurma cvlilebebma arsebiTad gaafarTova saerTaSoriso kompaniebis 

moqmedebis areali, daxvewa da srulyofili gaxada maT mier gamoyenebuli 

marketinguli meTodebi da xerxebi. telefonma da internetma SesaZlebeli 

gaxada msoflio bazars dakavSirebodnen ara marto msxvili, aramed mcire 

sawarmoebic. dainerga da ganviTarda globaluri eleqtronuli komercia, 

romelmac axali SesaZleblobebi Seqmna saerTaSoriso marketingis 

ganviTarebisTvis. dRes  internetis daxmarebiT SesaZlebelia msoflios 

nebismieri qveynis momxmarebels miewodos informacia saqonlisa da 

momsaxurebis Sesaxeb, Camoyalibdes moTxovna ama Tu im kompaniis produqtze, 

adamianma iyidos esa Tu is saqoneli. momxmarebels saxlidan gausvlelad 

SeuZlia garigebebis dadeba. saqoneli myidvels SeiZleba gadaeces mis ofisSi, 
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saxlSi.  arsebuli momsaxurebis miwodeba myidvelisTvis SesaZlebelia 

eleqtronuli saSualebebis gamoyenebiT. SesaZlebeli gaxda msoflios wamyvan 

birJebze vaWrobaSi monawileobis miReba. saerTaSoriso marketologebs 

internetis globaluri qseli, informaciis sxva arxebTan SedarebiT, 

saSualebas aZlevs:  

 

 swrafad miiRon maTTvis aucilebeli informacia;  

 operatiulad Caataron marketinguli RonisZiebebi (Secvalon fasebi, 

ganaTavson reklama, Secvalon saqonlis miwodebis meTodebi da a.S);  

 miiRon sruli informacia konkurentebze;  

 daukavSirdnen momxmarebels msoflios sxvadasxva kuTxeSi;  

 damoukideblad da swrafad moZebnon biznespartniorebi msoflios 

sxvadasxva qveyanaSi da maTTan kontaqti operatiulad daamyaron.  

 

 

9.3. sagareo bazarze gasvlis strategiebi 
 

sagareo bazrebze gasvlasTan dakavSirebiT gadawyvetilebis miRebis 

Semdeg sawarmoebi marketingul strategiebs amuSaveben. f. kotlerisa da g. 

armstrongis marketingis safuZvlebis saxelmZRvaneloSi Camoyalibebulia 

sagareo bazrebze gasvlis sami sabazo strategia. maT miekuTvneba: 

1) eqsporti; 

2) erToblivi samewarmeo saqmianoba; 

3) pirdapiri investiciebi. 

 

sagareo bazarze gasvlis yvelaze martivi strategia eqsportis 

ganxorcielebaa.  ganasxvaveben arapirdapir da pirdapir eqsports. arapirdapiri 

eqsportis dros produqcia sazRvargareT gaaqvT damoukidebel Suamavl 

sawarmoebs. pirdapir eqsports TviTon sawarmoebi marTaven. eqsportis 

strategia naklebad sariskoa. am dros sawarmoebs SeuZliaT TavianT 

produqciaSi cvlilebebi ganaxorcielon an ar ganaxorcielon.  

erToblivi samewarmeo saqmianobis oTxi saxe arsebobs. esenia: 
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1) licenzireba; 

2) kontraqtiT warmoeba; 

3) kontraqtiT marTva; 

4) erToblivi mflobeloba. 

licenzireba iTvaliswinebs adgilobrivi sawarmos mier sazRvargareTuli 

sawarmosTvis uflebis micemas misi samecniero-teqnikuri codnis, savaWro niSnis 

gamoyenebis Taobaze, garkveuli safasuris gadaxdis SemTxvevaSi. licenziis 

myidveli iRebs gamocdilebas an cnobil produqts ise, rom bizness nulidan 

ar iwyebs. licenzirebas aqvs naklovani mxareebic. sawarmo licenziis mimRebs 

naklebad akontrolebs da mogebis nawils kargavs. amasTan, licenziis gayidviT 

sawarmoebi TviTon hqmnian TavianT konkurentebs. 

kontraqtiT warmoebis dros sazRvargareTuli sawarmo Tavis Tavze iRebs 

produqciis warmoebis valdebulebas sakuTari sawarmoo simZlavreebiT da imis 

garantiiT, rom am produqcias samamulo sawarmo SeiZens dadebuli 

xelSekrulebis Sesabamisad. am dros sazRvargareT warmoebis ufro swrafad 

dawyebis Sansi arsebobs naklebi riskiT. magram kontraqtiT warmoebis dros 

warmoebze kontrolis done mcirdeba.  

kontraqtiT marTva iTvaliswinebs samamulo sawarmoSi miznobrivi 

sazRvargareTuli sawarmos personalis gamoyenebas sawarmoo da marketinguli 

saqmianobis samarTavad, dadebuli xelSekrulebis safuZvelze. kontraqtiT 

marTvas sawarmoebi mimarTaven maSin, roca floben saWiro kapitals, magram ar 

hyavT saTanado kvalifikaciis personali da ar floben nou-haus.  

erTobliv mflobelobaSi igulisxmeba adgilobrivi sawarmo, romelic 

Seqmnilia ucxour bazarze romelime erTi sawarmos mier ucxoel 

investorebTan erTad. samamulo sawarmo warmoadgens Seqmnili sawarmos 

Tanamflobels da iRebs monawileobas mis marTvaSi. aseTi sawarmos Seqmna 

ganpirobebulia ekonomikuri an politikuri mizezebiT. SesaZlebelia ucxourma 

saxelmwifom Sida bazarze SeRwevis pirobad  erToblivi sawarmos Seqmna 

wamoayenos. 

yvelaze xSirad ucxour bazarze gasvla pirdapiri investirebis  gziT 

xorcieldeba. am SemTxvevaSi sazRvargareT iqmneba saamwyobo an warmoebis 
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srulmasStabiani ciklis mqone sawarmoebi. saamwyobo warmoeba warmoadgens 

warmoebis procesis bolo etaps, srulmasStabiani warmoeba ki gulisxmobs 

ucxour bazarze produqciis warmoebis mTeli procesis ganxorcielebas. 

 

9.4. globaluri marketinguli programebi 

 

sagareo bazrebze muSaobis dros sawarmoebi iyeneben standartul 

marketingul kompleqss, adaptirebul marketingul kompleqss an maT 

kombinacias. 

standartuli marketinguli kompleqsi iTvaliswinebs erTnairi saqonlis 

miwodebas sazRvargareTuli bazrebisTvis, erTi da imave sareklamo da 

saqonelmoZraobis arxebis, erTnairi fasebis gamoyenebas. standartuli 

marketinguli kompleqsis pirobebSi xarjebi mcirdeba da mogeba izrdeba. 

 arastandartuli marketinguli programis pirobebSi gamoiyeneba 

adaptirebuli marketinguli kompleqsi, romlis mixedviT marketingis 

kompleqsis elementebi SesabamisobaSi mohyavT yoveli sazRvargareTuli bazris 

moTxovnebTan. am dros kompaniebi iyeneben adgilobriv menejerebs, mmarTveloba 

aris decentralizebuli. adgilobriv pirobebTan adaptirebuli marketinguli 

programebis gamoyenebis dros SesaZlebeli xdeba kompaniis konkurentuli 

poziciebis ganmtkiceba, mcirdeba danakargebi da izrdeba bazris wilis 

gafarToebisa da mogebis gazrdis SesaZleblobebi. wminda standartuli an 

globaluri midgomiT warmatebiT dainerga msoflioSi iseTi saqoneli, 

rogoricaa saparsi Philips, firfitasakravi Sony Walkman. adgilobriv kulturul 

tradiciebs usadagebs Tavis saqmianobas McDonald’s. marTalia, is erTi da imave 

sabazo sawarmoo sqemiT muSaobs, magram meniu i adgilobrivi momxmareblebis 

moTxovnebTan mohyavs SesabamisobaSi.  

ukanasknel wlebSi saerTaSoriso kompaniebi sul ufro xSirad iyeneben 

kombinirebul marketingul programebs, romlebic standartuli da 

adaptirebuli midgomebis SeTanawyobis bazaze yalibdeba. kombinirebuli 

marketinguli programis CarCoebSi marketingis kompleqsis zogi aspeqti 

standartuli, zogi ki adaptirebulia. marketingis kompleqsis elementebis 
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standartulobis an adaptirebis  Sesaxeb gadawyvetileba miiReba miznobrivi 

bazris mixedviT.  

produqciis gasaRebisa da gadaadgilebis dagegmva iTvaliswinebs 

gasaRebis arxebis SerCevasa da saqonlis fizikur gadaadgilebas 

sazRvargareTis bazrebze. xSirad saqonelmoZraobis tradiciuli arxebis 

gverdiT iyeneben saqonlis gadaadgilebis aratradiciul saSualebebsac. 

saerTaSoriso kompaniaSi saqonlis momxmareblemde mita-na xorcieldeba sami 

ZiriTadi arxiT. esenia: gamyidvelis Stab-bina, qveyanaTaSorisi arxebi da qveynis 

Sida arxebi. gamyidvelis Stab-bina xelmZRvanelobs saqonelmoZraobis arxebs da 

TviTonac misi nawilia. saxelmwifoTaSoris arxebs saqoneli sxva qveynis 

sazRvrebamde miaqvs. Sida saxelmwifoebriv arxebs saqoneli gadaaqvs sazRvris 

gadakveTis punqtidan saboloo momxmareblebamde. isini qveynebis mixedviT 

arsebiTad gansxvavebulia erTmaneTisgan. 

 saerTaSoriso kompaniebma faswarmoqmnis procesSi SeiZleba gamoiyenon 

Semdegi alternatiuli strategiebi:  

 

1) standartuli fasi yvela sazRvargareTuli bazrisTvis;  

2) ormagi faswarmoqmna;  

3) faswarmoqmna konkretuli bazrebisTvis.  

 

standartuli anu unificirebuli fasebi gamoiyeneba maSin, roca ama Tu 

im qveyanaSi gaweuli marketinguli xarjebi imdenad dabalia, rom ar SeuZlia 

gavlena moaxdinos fasis sidideze. standartuli fasebis gamoyenebis dros 

kompania darwmunebuli unda iyos, rom im qveynis bazarze, sadac mas Seaqvs 

saqoneli, ar gamoCndeba analogiuri saqon-lis ufro dabal fasad gamyidveli 

konkurentebi.  

ormagi faswarmoqmnis strategia iTvaliswinebs gansxvavebuli fasebis 

dawesebas erovnuli da sazRvargareTuli bazrebisTvis.  

faswarmoqmnis mesame strategia_faswarmoqmna konkretuli qveynisTvis 

ufro moqnilia. am strategiis Sesabamisad fasebis daweseba adgilobrivi 

pirobebis gaTvaliswinebiT xorcieldeba.  

fasebis dawesebis dros bevri saerTaSoriso kompania mxedvelobaSi iRebs 

adgilobriv pirobebs. maTi nawili dabal fasebs inarCunebs ganviTarebad da 
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naklebad ganviTarebul qveynebSi saqonlis gamartivebuli variantebis 

miwodebisa da adgilobrivi iafi muSaxelis gamoyenebis gziT. zogjer dabali 

fasi wesdeba bazris gafarToebis an nameti saqonlis Tavidan mocilebis mizniT. 

ganviTarebul qveynebSi saqonlis fasi misi maRali xarisxis gamo, rogorc wesi, 

maRalia.  

marketingis saerTaSoriso kompleqsis mniSvnelovani elementia produqtis 

sazRvargareTis bazrebze win wasawevad gatarebuli RonisZiebebi, romelTa 

efeqtianobac damokidebulia gamoyenebuli meTodebisa da xerxebis adgilobrivi 

bazrebis moTxovnebsa da TaviseburebebTan SesabamisobaSi moyvanaze. am process 

specialistebi komunikaciur adaptacias uwodeben. komunikaciuri adaptaciis 

procesSi kompaniebi muSaobas warmarTaven ramdenime mimarTulebiT:  

 

 produqciis saxelwodebis dazusteba adgilobrivi enis mixedviT;  

 saqonlis gaformebis procesSi feris mimarT adgilobrivi mosaxleobis 

damokidebulebis gaTvaliswineba;  

 saWiroebis SemTxvevaSi yoveli miznobrivi sazRvargareTuli bazrisTvis 

specialuri sareklamo mimarTvis Sedgena; 

 mTeli sareklamo saqmianobis SesabamisobaSi moyvana ama Tu im qveynis 

marketinguli garemos moTxovnebTan; 

 gasaRebis stimulirebis meTodebisa da xerxebis adaptacia adgilobriv 

pirobebTan da a. S.  

 

9.5. globaluri marketingis organizacia 

 

     saerTaSoriso sawarmoebis mier SemuSavebuli marketinguli strategiebis 

efeqtianad realizacia uSualod aris damokidebuli marketingis 

organizaciaze. saerTaSoriso doneze momuSave sawarmoebis umetesoba upirveles 

yovlisa qmnis saeqsporto ganyofilebas (qvedanayofs), Semdeg saerTaSoriso 

filials da bolos xdeba globaluri organizacia. 
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     rogorc wesi, sawarmo saerTaSoriso doneze funqcionirebas Cveulebriv 

iwyebs Tavisi saqonlis eqsportiT. saerTaSoriso gayidvebis gafarToebis 

paralelurad sawarmo qmnis saeqsporto qvedanayofs, romlis SemadgenlobaSic 

Sedian gayidvis menejerebi da misi ramdenime damxmare. roca gayidvis moculoba 

ufro metad gaizrdeba, saeqsporto qvedanayofi gafarTovdeba da Tavis TavSi 

moicavs sxvadasxva marketingul samsaxurebs. Tu firma Seqmnis erTobliv 

sawarmos an dakavdeba pirdapiri investiciebiT, saeqsporto ganyofileba mzard 

moTxovnebs veRar akmayofilebs. 

     bevri sawarmo Tavis saqmianobas axorcielebs ramdenime saerTaSoriso 

bazarze da iTvisebs saqmianobis axal saxeebs. sawarmo SeiZleba erT qveyanaSi 

axorcielebdes eqsports, meore qveyanaSi yididdes licenzias, mesameSi 

afuZnebdes erTobliv sawarmos, meoTxeSi ki hqones Svilobili sawarmo. adre 

Tu gvian saerTaSoriso doneze momuSave sawarmoSi iqmneba saerTaSoriso 

qvedanayofi an filiali, romelic dakavdeba mxolod saerTaSoriso 

saqmianobiT.  

     saerTaSoriso qvedanayofi SeiZleba Seiqmnas sxvadasxvagvarad. 

saerTaSoriso qvedanayofis StatSi Sedian marketingis, warmoebis, kvlevebis, 

finansebis, dagegmvisa da personalis specialistebi. isini arian 

warmomadgenlebi sxvadasxva qvedanayofebisa, romlebic iqmneba Semdegi sami 

principidan erT-erTiT: geografiuli principi, sasaqonlo principi, 

saerTaSoriso filiali. 

     geografiuli principi iTvaliswinebs yoveli qveynisTvis calke menejeris 

gamoyofas. es menejeri dakavebuli iqneba savaWro personaliT, gayidvis 

ganyofilebiT, distributorebiT da licenziebiT. 

     sasaqonlo principis mixedviT Seqmnili qvedanayofebi pasuxs ageben 

gansazRvruli sasaqonlo jgufis gayidvaze msoflio masStabiT. 

     dabolos, mesame SemTxvevaSi iqmneba saerTaSoriso filialebi, romlebic 

pasuxs ageben sakuTar gayidvebsa da mogebaze. 

     zogierTma sawarmom gaiara saerTaSoriso qvedanayofis etapi da gaxda 

globaluri organizacia. isini ar Tvlian TavianT Tavs nacionaluri bazris 
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subieqtebad, romlebic dakavebulni arian TavianTi saqonlis sazRvargareT 

gayidviT. isini arian globaluri bazrebis subieqtebi. aseTi kompaniebis 

umaRlesi xelmZRvaneloba gegmavs Tavisi produqciis warmoebas, marketingul 

politikas, finansur nakadebsa da materialur-teqnikuri momaragebis sistemas 

mTeli msoflios masStabiT. globaluri funqciuri qvedanayofi Tavisi 

saqmianobis Sesaxeb pasuxs agebs uSualod prezidentis an sawarmos 

aRmasrulebeli komitetis winaSe da ara saerTaSoriso qvedanayofis 

xelmZRvanelis winaSe. sawarmoebi mmarTvelobiT personals agroveben bevr 

qveyanaSi, yiduloben produqcias iq, sadac iafia da deben investiciebs iq, 

sadac yvelaze meti ukugeba iqneba. 
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Tavi 10. mdgradi marketingi, socialuri 

pasuxismgebloba da eTika 

10.1. mdgradi marketingis arsi 

 

mdgradi marketingi garemos mimarT samarTlian damokidebulebas 

moiTxovs. mdgradi marketingis Sesabamisad momxmareblebisa da biznesis 

(sawarmoebis) moTxovnilebebi unda dakmayofildes ise, rom momaval Taobebsac 

hqondeT sakuTari moTxovnilebebis dakmayofilebis SesaZlebloba. Tumca, 

momxmareblebisa da biznesis mimdinare moTxovnilebebis dakmayofileba maT 

momaval interesebs yovelTvis ar iTvaliswinebs. magaliTad, Makdonalds-is 

gemrielma, magram Warbcximianma produqtebma,  romlebic momxmarebelTa 

mowonebiT sargeblobs, kritikosebis azriT, Warbwonianobas Seuwyo xeli. 

maSasadame, Makdonalds-is strategia mdgradi ar iyo. garemoze uaryofiTad 

imoqmeda produqtebis araekologiurma SefuTvamac. 

Makdonalds-ma strategia Seicvala. misi e.w. gamarjvebis gegma 

iTvaliswinebs kapitaldabandebebis diversifikacias, investiciebis Cadebas 

salaTebSi, xilSi, grilze Semwvar qaTamSi da a.S. Makdonalds-ma dabalxarisxiani 

cximebis gamoyenebac Sewyvita. gamarjvebis gegma garemos dacvis problemebsac 

exmaureba. is gulisxmobs produqtebis ingredientebis ekologiur sijansaRes, 

jansaRi SesafuTi masalebis gamoyenebas da a. S. am gegmam Makdonalds-s dadebiTi 

Sedegebi moutana.  produqciis realizaciis maCvenebeli 50%-iT gaizarda, mogeba 

ki gaoTxmagda. bolo periodSi Makdonalds Setanilia dou jonsis mdgradobis 

indeqsSi. amiT is aRiarebulia ekonomikur, garemos damcvel da socialurad 

mdgrad kompaniad.  

dRes kompaniebis did nawils kargad esmis mdgradi marketingis 

mniSvneloba da misi principebis ganxorcielebis saWiroeba. mdgradi 

marketingis principebs miekuTvneba: 

1) momxmarebelze orientirebuli marketingi; 

2) momxmareblisTvis faseulobis miwodebaze orientirebuli 

marketingi; 

3) inovaciuri marketingi; 
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4) `misiis SegrZnebis marketingi~ 

5) sazogadoebrivi marketingi. 

rogorc ukve iTqva, momxmarebelze orientirebuli marketingi gulisxmobs 

marketinguli RonisZiebebis ganxorcielebas momxmareblebis moTxovnilebebis 

Sesabamisad. momxmareblisTvis faseulobis miwodebaze orientirebuli 

marketingis Sesabamisad sawarmoebma TavianTi resursebis umetesoba unda 

moaxmaron momxmareblebisTvis faseulobis Seqmnasa da miwodebas. inovaciuri 

marketingi iTvaliswinebs produqtisa da marketingis mudmiv gaumjobesebas da 

srulyofas.  `misiis aRqmis marketingi~ xazs usvams sawarmoebis valdebulebas - 

TavianTi misia ganixilon farTo socialur konteqstSi da ar Semoifarglon 

mxolod konkretuli produqtiT. sazogadoebrivi marketingis principis 

mixedviT sawarmoebi valdebulebi arian SesabamisobaSi moiyvanon momxmarebelTa 

survilebi, sakuTari moTxovnilebebi da mTeli sazogadoebis grZelvadiani 

interesebi. 

 

 

10.2. marketingis zemoqmedeba calkeul momxmarebelze 

 

kritikosTa erTi nawili Tvlis, rom marketings ziani moaqvs rogorc 

individualuri momxmareblebisTvis, ise mTeli sazogadoebisTvis, agreTve, sxva 

komerciuli sawarmoebisTvis. 

     kritikosTa TvalsazrisiT, marketingi individualur momxmareblebs 

azaralebs:  

 maRali fasebis dawesebiT;  

 momxmarebelTa SecdomaSi Seyvanis xerxebis gamoyenebiT, e.i. 

momxmarebelTa motyuebiT; 

 produqtebis momxmareblebisTvis Tavze moxvevis meTodebis gamoyenebiT; 

 mimoqcevaSi dabali xarisxis da janmrTelobisTvis saSiSi produqtis 

gaSvebiT; 

 saqonlis dagegmili moZvelebiT; 

 socialurad daucveli momxmareblebis momsaxurebis dabali doniT. 
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kritikosebis azriT, maRal fasebs ganapirobebs Semdegi sami faqtori: 

 

 distribuciis didi xarjebi, rac kritikosTa TvalsazrisiT gamowveulia 

metismetad bevri Suamavlis arsebobiT da momsaxurebis dublirebiT; 

 gazrdili sareklamo xarjebi, romlebic produqtebs funqciur 

Rirebulebas ar mateben; 

 Warbi fasnamati. 

marketologebi maRali fasebis dawesebasTan dakavSirebiT kritikas ase 

pasuxoben: Suamavlebis arseboba aucilebelia. isini akeTeben im saqmes, rac 

mwarmoeblebs an momxmareblebs unda gaekeTebinaT; sareklamo xarjebis zrdis 

mizani momxmareblebisTvis srulyofili informaciis miwodebaa; fasnamatis 

daweseba ganpirobebulia im saxsrebis dafarvis aucileblobiT, romlebic 

produqtebis SeZenaze, reklamasa da distribuciaze ixarjeba. 

  kritikosebs miaCniaT, rom momxmareblebs marketologebi atyueben didi 

fasdaklebebis reklamirebiT, momxmareblebis maRaziaSi iseTi saqonlis 

sayidlad SetyuebiT (produqtis Tvisebebis mcdari interpretacii), romelic 

aRar aris gayidvaSi da cru informaciis Semcveli etiketis gamoyenebiT. 

marketologebi amasTan dakavSirebiT acxadeben, rom sawarmoebis umetesoba 

momxmareblebis motyuebas erideba, radgan aseTi qmedeba maTTvis    sazianoa.  

  kritikosebi amboben, rom agresiuli gayidviT sawarmoebi momxmareblebs 

aiZuleben iseTi produqtebis SeZenas, romelTa yidvasac isini ar apirebdnen. 

kritikosebi acxadeben, rom naxmar manqanebsa da sadazRvevo polisebs 

adamianebi ki ar yiduloben, aramed maT sawarmoebi yidian. gamyidvelebs 

specialurad aswavlian SefarviT laparaks, rom produqti ayidinon.  Tumca, 

agresiuli gayidviT sawarmoebi Zalian cotas igeben. aseTi midgoma 

moklevadian periodSi muSaobs. gayidvebis umetesoba ki momxmareblebTan 

grZelvadiani urTierTobis damyarebas gulisxmobs. 

 kritikosebs xSirad mizanSi amoRebuli aqvT dabali xarisxis 

produqtebi. maTi azriT, kompaniebi zogjer adamianisTvis saxifaTo 

produqtebsac yidian. isini mourideblad uwodeben swrafi kvebis obieqtebs 

xarb gamyidvelebs. kompaniebi am braldebas xSirad  pasuxoben, rom zrdasrul 

adamians aqvs imis unari - TviTon miiRos gadawyvetilebebi sakuTar 

janmrTelobasa da keTildReobasTan dakavSirebiT.  
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zogjer kritikosebi imasac amboben, rom biznesi ganzrax yidis advilad 

cveTad saqonels. SeiZleba iTqvas, rom sawarmoebi winaswar gegmaven saqonlis 

swrafad daZvelebas, mis swrafad gamosvlas mwyobridan. amaze marketologebi 

aseT pasuxs scemen: momxmarebels cvlilebebi uyvars. is male iRleba 

moZvelebuli nivTebiT da cvlilebebs elodeba. sawarmoebi amis gamo 

axorcieleben inovaciur saqmianobas da cdiloben momxmareblis molodinis 

gamarTlebas. 

kritikosebi bizness sayveduroben, rom is qalaqSi mcxovreb Raribebs da 

socialurad daucvel momxmareblebs cudad emsaxureba. kritikosebi sTvlian, 

rom biznesi warmosaxviT `wiTel xazebs~ avlebs socialurad daucveli 

moqalaqeebiT dasaxlebuli ubnebis garSemo da am teritoriaze maRaziebs ar 

xsnian. amitom Raribi mosaxleoba iZulebulia dabali xarisxis saqoneli 

SeiZinos ufro maRal fasad da SedarebiT patara maRaziebSi. Tumca, bevri 

sawarmo momgebianad awvdis Rarib momxmareblebs xarisxian produqcias.     

      

10.3 marketingis zemoqmedeba mTlianad sazogadoebaze 

     marketings xSirad akritikeben imis gamo, rom marketinguli RonisZiebebi 

zians ayenebs mTlian sazogadoebas, rac SemdegSi gamoixateba:  

 metismeti merkantelizmi (nivTebis mimarT metismeti siyvaruli); 

 sazogadoebribad aucilebeli (socialuri) saqonlis nakleboba; 

 kulturis erozia (kulturuli dabinZureba), rac gamoixateba 

adamianebSi prestiJis survilis danergviT; 

 biznesis zedmeti politikuri gavlena. 

 

     kritikosebi amtkiceben, rom marketingis sistema adamianebs nivTebis 

siyvarulisken ubiZgebs. Zalian xSirad adamianebs afaseben imis mixedviT, Tu 

ras floben isini da ara imis mixedviT, Tu vin arian da ras warmoadgenen isini. 

simdidrisa da sakuTrebisken aseTma swrafvam piks 1980-ian wlebSi miaRwia. 

mozardebis umetesoba aSS-Si amtkicebda, rom ,,mxolod saukeTeso dizaineris 

tansacmlis” tareba zrdis adamianis statuss. 
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     kritikosebis azriT, materialuris mimarT adamianis interesi gonebis 

bunebrivi mdgomareoba ar aris. am survils marketingi warmoSobs Tavisi 

saqonlis bazarze pozicionirebiT. maSasadame, marketingi miiCneva im 

survilebis warmoSobis wyarod, romlebis asrulebas ufro meti sargebeli 

moaqvs biznesisTvis da ara momxmareblebisTvis. erT-erTi kritikosis 

mosazrebiT, `aSkaraa, rom marketingi xels uwyobs Warb moxmarebas da, aqedan 

gamomdinare, rogorc fsiqologiurad, ise ekologiurad aramdgradi samyaros 

Camoyalibebas~. 

     marketingis specialistebis azriT, aseTi kritika ar aris marTebuli. 

biznesisTvis, moTxovnis SeqmnasTan dakavSirebiT, aseTi Zalis miwera 

gazviadebulia. adamianebs reklamisa da sxva marketinguli zemoqmedebisgan 

Tavdacvis didi unari gaaCniaT. marketingis zemoqmedeba momxmarebelze ufro 

Zlieria moTxovnis dakmayofilebis dros, axali moTxovnis Camoyalibebis 

procesTan SedarebiT. axali produqtis kraxis maRali maCvenebeli uCvenebs, rom 

kompaniebs moTxovnis gakontroleba ar SeuZliaT. amasTan, adamianebis 

survilebisa da gemovnebis Camoyalibebas ara mxolod marketingi uwyobs xels, 

aramed, masTan erTad, ojaxis wevrebi, megobrebi, kolegebi, qveyanaSi arsebuli 

kulturuli foni da ganaTlebac. 

     bizness adanaSauleben individualuri miTxovnis saqonlis gadametebul 

stimulirebaSi sazogadoebis keTildReobis sazianod. kerZo saqonlis gayidvas 

Tan mosdevs sazogadoebrivi servisebis gazrda. ase, magaliTad, avtomanqanebis 

gayidvasTan erTad saWiro xdeba ufro meti avtotrasa, sagzao moZraobis meti 

kontroli, parkirebisTvis meti adgilebi. saWiroa wonasworobis dacva kerZo 

da sazogadoebriv saqonels Soris. amis erT-erT  gzas mwarmoeblebis mier 

socialuri danaxarjebis srulad dafarva warmoadgens. avtomobilebTan 

mimarTebiT aseT socialur danaxarjebs miekuTvneba sawvavis deficiti, haeris 

dabinZureba da a.S.  

     kulturis erozia an kulturis dabinZureba marketingis mimarT wayenebuli 

kidev erTi braldebaa, marketologebis azriT. reklama gamudmebiT zemoqmedebs 

adamianTa grZnobebze, televiziaSi mniSvnelovan programebs reklama wyvets, 

bilbordebi faravs lamaz xedebs da a.S. 
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     marketingis specialistebi wayenebul braldebebs ase pasuxoben: 

 reklama, pirvel rigSi, miznobrivi auditoriisTvis aris gankuTvnili, 

magram sakomunikacio arxebis masobrivi xasiaTis gamo zogierTi 

reklama im adamianebamdec aRwevs, romelTac produqti ar ainteresebT 

da, Sesabamisad, reklamebiT wuxdebian. Tumca, maT SeuZliaT Tavi 

aaridon reklamebs. 

 amasTan, swored reklama ganapirobebs im faqts, rom televiziisa da 

radios didi nawili momxmareblebisTvis ufasoa da Jurnal-gazeTebis 

fassac sareklamo gancxadebebi amcirebs. 

 

kritikosebis azriT, marketingul saqmianobas SeuZlia ziani moutanos 

sxva kompaniebsac da Seamciros komunikacia. am SemTxvevaSi sami problema 

aRiniSneba: sawarmoebis Serwyma, axali kompaniebisTvis bazarze SeRwevis 

barieris Seqmna da mtacebluri (arajansaRi) konkurenciis praqtika. 

     kompaniebis gafarToeba, konkurenti sawarmoebis SeZenis gziT, konkurencias 

amcirebs, rac momxmareblebs azaralebs. sawarmoebis Serwyma dasaSvebi da 

sazogadoebisTvis momgebiania maSin, roca myidveli kompania ufro ekonomiurad 

awarmoebs produqcias, rac amcirebs xarjebs da Sesabamisad fasebs. Serwyma 

SesaZlebelia maSinac, roca myidveli sawarmo zrdis SeZenili sawarmos 

saqmianobis efeqtianobas an kidev izrdeba dargis konkurentunarianoba. 

     kritikosebi amtkiceben, rom marketinguli saqmianoba win swevs damatebiT 

barierebs axali firmebis bazarze SeRwevis winaaRmdeg. Tumca, zogierTi 

barieri dakavSirebulia msxvili sawarmoebis ekonomikur upiratesobebTan. 

     zogierTi sawarmo iyenebs arjansaRi konkurenciis marketingul praqtikas 

sxva sawarmoebis winaaRmdeg (xarjze dabali fasebis daweseba, damuqreba, rom 

gaaZeveben biznesidan, konkurenti sawarmoebis myidvelebze zemoqmedeba). Tumca, 

Znelia imis damtkiceba, rom ama Tu im sawarmos qmedeba an ganzraxva aris 

arajansaRi, ufro sworad mtacebluri.  
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10.4. konsiumerizmi 

konsiumerizmi moqalaqeebisa da samTavrobo organoebis organizebuli 

moZraobaa myidvelTa uflebebis dasacavad da gasaZliereblad gamyidvelebTan 

mimarTebiT. momxmarebelTa moZraobis mizania maTi uflebebis dacva da 

gaumjobeseba. ganviTarebul qveynebSi momxmarebelTa moZraobas aqvs 

originaluri xasiaTi da mimarTulia gamyidvelebis winaaRmdeg. 

     rogorc wesi, bazarze gamyidvelsac da myidvelsac TavianTi uflebebi 

aqvT.  gamyidvelis uflebebSi tradiciulad Sedis: 

  janmrTelobisTvis usafrTxo nebismieri produqciis bazrisTvis 

miwodeba; 

  produqtze fasis dadgena, erTgvarovan myidvelTa diskriminaciis gareSe; 

  produqtis bazarzre win wasawevad nebismieri raodenobis Tanxis 

gamoyeneba jansaRi konkurenciis pirobebis daurRvevlad; 

  myidvelTa informireba maTi SecdomaSi Seyvanis gareSe. 

 

myidvelTa uflebebSi tradiciulad Sedis: 

 hqondes usafrTxo produqtis yidvis SesaZlebloba; 

 uari Tqvas SeTavazebuli produqtis yidvaze; 

 moiTxovos zustad is, produqtTan dakavSirebiT, rasac mwarmoebeli 

dapirda. 

gamyidvelisa da myidvelebis uflebebis Sedarebis Sedegad bevri 

fiqrobs, rom ZalTa balansi myidvelis mxaresaa - maT SeuZliaT uari sTqvan ama 

Tu im produqtis yidvaze. magram, kritikosebs miaCniaT, rom momxmareblebs ar 

aqvT saTanado informacia da xSirad arc ganaTleba uwyobT xels swori 

gadawyvetilebis misaRebad. es xdeba maSin, roca momxmareblebs informacias 

rTuli saxiT awvdian. amitom kritikosebi momxmareblebis uflebebis 

gafarToebas iTxoven.A kritikosebs miaCniaT, rom momxmareblebis uflebebs 

daematos Semdegi uflebebi: 

 miewodos sruli informacia produqtis Sesaxeb; 

 daculi iyos saeWvo produqtebis miwodebisgan da zedmeti  

marketinguli RonisZiebebisgan; 
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 moixmaros produqti ise, rom ziani ar miayenos garemos.A 

momxmareblebs garkveuli valdebulebebic akisriaT sakuTari Tavis 

dacvasTan dakavSirebiT. maT es funqcia mTlianad ar unda dauTmon samTavrobo 

an sxva organizaciebs. saWiroebis SemTxvevaSi maT unda mimarTon Sesabamis 

organoebs sakuTari uflebebis dasacavad. amasTan, maT swori arCevani unda 

gaakeTon produqtis SeZenis dros da waaxalison is sawarmoebi, romlebic 

TavianT movaleobas keTilsindisierad asruleben.  

 

10.5. envairomentalizmi 

envairomentalizmSi igulisxmeba moqalaqeebis, sawarmoebisa da 

samTavrobo struqturebis organizebuli moZraoba xalxis arsebuli da 

samomavlo sacxovrebeli garemos dacvisa da gaumjobesebis mizniT.  

envairomentalistebi ar upirispirdebian marketings. maTi mizania is,  rom 

xalxi da calkeuli organizaciebi garemos ufrTxildebodnen da mis 

gaumjobesebaze zrunavdnen. 

envairomentalistebis pirveli talRa aSS-Si agorda gasuli saukunis 60-

70-ian wlebSi. garemos damcvelebi Seawuxa im faqtma, rom adamianebi da 

sawarmoebi did zians ayenebdnen bunebas: masobrivad Cexavdnen tyes, toqsikuri 

da sayofacxovrebo narCenebiT anagvianebdnen garemos, abinZurebdnen wyals da 

a.S.    

garemos damcvelTa meore talRa 70-80-ian wlebSi agorda. aSS-s mTavrobam 

miiRo kanonebi da rigi normatiuli aqtebi warmoebis zemoqmedebisgan garemos 

dasacavad. amiT bevri dargi dazaralda. sawarmoebma kanonebis moTxovnebis  

Sesabamisad investiciebi Cades garemos dacvis makontrolebeli mowyobilobebis 

SeZenaSi. sawarmoTa sakmaod didma nawilma ganacxada, rom maTi 

konkurentunarianoba Semcirda, garemos dacvis mizniT mowyobilobebis SeZenaze 

gaweuli xarjebis gamo.  

dReisTvis es ori talRa gaerTianda da gamoCnda mesame, ufro Zlieri, 

talRa. sawarmoebi, protestis nacvlad, garemos dabinZurebis prevenciis 
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reJimSi gadavidnen. isini sakuTari pasuxismgeblobiT  cdiloben garemos 

dacvas. bolo wlebSi sul ufro meti sawarmo uerTdeba garemos mdgradobis 

politikas, romelic mogebis miRebis paralelurad garemos dacvasac 

iTvaliswinebs.  

garemos mdgradobis uzrunvelsayofad saWiroa narCenebis ganadgureba an 

maTi Semcireba, garemoze zemoqmedebis minimumamde dayvana produqtis mTeli  

sasicocxlo ciklis ganmavlobaSi, axali srulyofili teqnologiebis Seqmna 

garemos dasacavad, mdgradi xedvis Camoyalibeba momavali mdgradobisTvis.  

dRes sxvadasxva qveyanaSi miRebuli garemosdacviTi kanonebi sakmaod 

gansxvavebulia. ase, magaliTad, danias, germanias, aSS-s da iaponias 

garemosdacviTi kanonmdebloba maRal doneze aqvT SemuSavebuli da praqtikaSic 

atareben. rac Seexeba CineTs, indoeTs, ruseTs da brazilias, isini am 

mimarTulebiT ganviTarebis sawyis etapze imyofebian. amasTan, is faqtorebi, 

romlebic erT qveyanaSi momxmareblebs garemos dacvisken ubiZgebs, sxva 

qveyanaSi momxmarebelze saerTod ar moqmedebs. magaliTad, polivinqloridis 

boTlebis gamoyeneba ualkoholo sasmelebisTvis akrZalulia Sveicariasa da 

germaniaSi, safrangeTSi ki maT aqtiurad iyeneben. am qveyanaSi aRniSnuli saxis 

boTlebis gadasamuSaveblad uamravi sawarmo arsebobs. gamomdinare 

aRniSnulidan, saeRTaSoriso kompaniebs uWirT garemosdacviTi RonisZiebebis 

dagegmva. 

10.6.  marketinguli eTika 

marketingul eTikaSi igulisxmeba, viwro gagebiT, marketologebis, farTo 

gagebiT ki biznesSi dasaqmebuli yvela adamianis, qcevis standartebi da 

moraluri faseulobebi.  

mainc rogori qceva unda CaiTvalos eTikurad da rogori araeTikurad 

biznesSi? am kiTxvaze pasuxis gacema Zalian Znelia. problemis mogvareba 

SesaZlebelia sawarmoebis mier eTikuri qcevis principis SerCeviT. saerTod 

ganasxvaveben eTikuri qcevis or ZiriTad princips. pirveli principis mixedviT 

biznesSi qcevis normebi unda daefuZnos Tavisufal bazars da samarTlebriv 

sistemas. meore principis Sesabamisad yovelma sawarmom da misma marketingis 

menejerebma TviTon unda daamuSaon socialuri pasuxismgeblobisa da moraluri 
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qcevis koncefcia, romelic Sinagan wesierebas, korporaciul sindiss da 

grZelvadian perspeqtivaSi momxmarebelTa keTildReobis uzrunvelyofas 

daemyareba. pirveli principis Sesabamisad sawarmoebs da iq dasaqmebul muSakebs 

SeuZliaT imoqmedon dadgenili kanonebis mixedviT da sindisi sufTa hqondeT, 

Tundac amiT dazaraldnen momxmareblebi da mTeli sa-zogadoebac ki. meore 

principis mixedviT sawarmoebma TavianTi saqmianoba unda ganaxorcielon da 

gadawyvetilebebi miiRon moralur da eTikur normebze da ara samarTlebriv 

sistemaze dayrdnobiT. 

 rogorc wesi, eTikuri sakiTxebi ukavSirdeba marketingis kompleqsis 

elementebs. 

produqtTan mimarTebaSi araeTikurad iTvleba misi dagegmili daZveleba, 

arasaTanado xarisxisa da momxmareblisTvis saSiSi saqonlis gayidva, saqonlis 

momxmareblisTvis Tavsmoxveva lamazi SefuTviT, dabinZurebuli produqtis 

sarealizaciod gamotana.  

sawarmoebs eTikuri problemebis gadaWra uwevT saqonelmoZraobis 

procesSic. saqonelmoZraobis arxebis gakontrolebisaს maT, pirvel rigSi, ar 

unda daarRvion Suamavlebis uflebebi, zedmetad ar unda Caerion maT 

saqmianobaSi. amasTan, ar unda aaridon Tavi im regionebis momsaxurebas, sadac 

dabalSemosavliani momxmareblebi cxovroben.  araeTikuria, agreTve, calkeul 

regionebSi produqtebis Zalian maRal, SeiZleba iTqvas, mtaceblur fasSi 

gayidva. araeTikuria dempingis gamoyenebac. dempinguri fasis mizani yovelTvis 

ama Tu im bazarze SeRwevaa, ris Semdegac sawarmoebi produqcias realur fasSi 

yidian.  

mniSvnelovani eTikuri sakiTxebis mogvareba uxdebaT sawarmoTa 

xelmZRvanelebs fasebis dawesebis dros. faswarmoqmnis procesis mimarT 

araeTikuri damokidebuleba, xSirad, imavdroulad, ukanonocaa. araeTikuria, 

magaliTad, produqtis Rirebulebaze dabal fasSi gayidva, fasebis metismetad 

gazrda, dabali fasebis SeTavazebiT momxmareblis motyueba da a.S. 

 yvelaze meti raodenobiT eTikuri sakiTxebis gadawyveta sawarmoebs 

bazarze saqonlis win wawevis dros uwevT. reklamis meSveobiT momxmareblebze 

zewola, reklamiT araswori informaciis miwodeba momxmareblebisTvis da maTi 

dabneva an SecdomaSi Seyvana araeTikuria da unda aRmoifxvras.  
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marketingis socialuri pasuxismgeblobis arsi vlindeba momxmarebelTa 

moTxovnilebebze orientaciasa da socialuri keTildReobis uzrunvelyofaSi.      

specialistebi ganasxvaveben socialuri pasuximgeblobis oTx dones. maT 

miekuTvneba ekonomikuri, samarTlebrivi, eTikuri da filantropiuli 

socialuri pasuxismgeblobebi. socialuri pasuxismgeblobis ekonomikuri mxare 

vlindeba momgebianobis uzrunvelyofaSi. amiT biznesSi iqmneba is fundamenti, 

romelsac socialuri pasuxismgeblobis danarCeni sami done efuZneba. 

samarTlebrivi pasuxismgeblobis mizania kanonis dacva. samarTlebrivi 

pasuxismgeblobis safuZvelia kanoni, romelSic kodirebulia sazogadoebisTvis 

misaRebi da miuRebeli qmedebebi. eTikuri pasuxismgebloba iTvaliswinebs eTikis 

normebis Sesabamisad moqmedebas, e.i saWiroa biznesSi yvelaferi gakeTdes ise, 

rogorc swori da samarTliania. ar SeiZleba sxvisTvis zianis miyeneba 

sakuTari intere-sebis dasakmayofileblad. filantropiuli socialuri 

pasuxismgebloba gulisxmobs karg korporaciul moqalaqeobas, rac vlindeba 

mTeli koleqtivisa da misi calkeuli wevris cxovrebis donis amaRlebaSi 

sakuTari wvlilis SetaniT.  

tradiciulad biznesis socialuri pasuxismgebloba Semoifargleboda 

momxmareblebTan, TanamSromlebTan da aqcionerebTan urTierTobebiT. sawarmoTa 

menejerebi pasuxismgeblobas grZnobdnen momxmareblebisTvis maRalxarisxiani 

produqtis miwodebisa da masze dasabuTebuli fasebis dawesebis, 

TanamSromlebisTvis normaluri anazRaurebis micemis da normaluri Sromis 

pirobebis Seqmnis, aqcionerebisTvis mogebis uzrunvelyofis procesSi. 

dReisTvis biznesis socialuri pasuxismgeblobis areali gafarTovda da moicva 

urTierTobebi xelisuflebis organoebTan da mTlianad sazogadoebasTan. aseTi 

midgomis safuZvelze Camoyalibda socialur-eTikuri marketingis koncefcia, 

romelmac erTmaneTs daukavSira momxmareblebis, sawarmoebisa da mTeli 

sazogadoebis interesebi. dRes, sul ufro xSirad, sazogadoebis kritikis 

obieqtebi xdebian is sawarmoebi, romlebic TavianTi saqmianobiT garemos 

abinZureben an bunebriv resursebs mtaceblurad iyeneben.  

im SemTxvevaSi Tu sawarmoebi eTikisa da socialuri pasuxismgeblobis 

sakiTxebs gaiziareben da ganaxorcieleben, momxmareblebTan CamouyalibdebaT 

ndobaze damyarebuli urTierTobebi, rac maTi saqmianobis momgebianad 

ganxorcielebas Seuwyobs xels.  
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Tavi 11. produqtis, momsaxurebisa da brendingis 
strategiebi 

  
 

11.1. produqtis arsi da doneebi  
 
 

produqti marketingis kompleqsis ZiriTadi elementia. Samsung-is firmis 

sarecxi manqana, saqorwino varcxniloba salon “nataliSi”, eqimis konsultacia 

samedicino firma “interklinikaSi”, saqarTvelos bankis momsaxureba, sagzuriT 

dasveneba borjomis dasasvenebel saxlebSi, sxvadasxva firmis kompiuteri, 

televizori - yvelaferi es produqtebia. 

 f.kotleris ganmartebiT: produqtia yvelaferi, ramac SeiZleba 

daakmayofilos saWiroeba an moTxovnileba da miewodeba bazars yuradRebis 

misapyrobad, SesaZenad, gamosayeneblad an mosaxmarad. 

 maSasadame, produqtad unda miviCnioT yovelive is, rac gamotanilia 

bazarze gasayidad da romelsac SeuZlia adamianTa moTxovnilebebis 

dakmayofileba. produqti arsebobs rogorc  materialuri (saqoneli), ise 

aramaterialuri (momsaxureba) formiT, e.i. produqtis cneba ar unda daviyvanoT 

fizikuri saxiT arsebul obieqtebamde. aseTi midgomiT produqtia mxolod 

xelSesaxebi obieqtebi. am SemTxvevaSi produqtad ar iTvleba momsaxureba da 

Tanac yuradRebis miRma rCeba sargebeli, romelic moaqvs ama Tu im produqts 

momxmareblebisTvis. amgvari azrovnebiT kompiuteri mxolod yuTia da meti 

araferi. sinamdvileSi is informaciis miRebis, dagrovebis, garTobis, 

komunikaciis mTavari saSualebaa. bunebrivia, saqonlis dizains didi 

mniSvneloba aqvs momxmareblisTvis, magram mTavari mainc is sargebelia, 

romelic akmayofilebs ama Tu im moTxovnilebas. momsaxurebis garda 

aramaterialuri saxiT arsebobs iseTi produqtebi, rogoricaa organizacia, 

adgili, adamiani, idea.  

organizaciebi xSirad TavianT saqmianobas ise warmarTaven, rom 

organizacia gayidon. organizaciis marketingis mizania Seqmnas, SeinarCunos an 

Secvalos miznobrivi momxmareblebis damokidebuleba organizaciis mimarT. 

organizaciebi axorcieleben sponsorul saqmianobas TavianTi imijis 

Sesaqmnelad. dRes farTod gamoiyeneba adamianis marketingic. am saxis 
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marketings, erTi mxriv, iyeneben sportsmenebi, eqimebi, iuristebi, msaxiobebi da 

a.S. reputaciis Sesaqmnelad. meore mxriv, biznesi iyenebs sazogadoebisTvis 

cnobil adamianebs imisTvis, rom xeli Seuwyos Tavisi produqciis realizacias. 

cnobili saxeebis gamoyenebas reklamebSi didi mogeba moaqvs kompaniebisTvis. 

cnobili adamianebis marketingis msgavsia politikosebis marketingic. adgilis 

marketingi warmoadgens saqmianobas, romelic miznad isaxavs konkretuli 

adgilis mimarT momxmareblebis damokidebulebis Camoyalibebas, SenarCunebas 

da/an Secvlas. adgilis marketings miekuTvneba sacxovrebeli adgilis, 

dasasvenebeli adgilis, sameurneo mSeneblobis zonis da miwis sakuTrebaze 

investiciebis ganxorcielebis marketingi. ideis marketingis mizania bazarze 

produqciis win waweva. f. kotleris azriT, marketingis nebismieri saxe, 

garkveuli TvalsazrisiT, ideis marketingia. im SemTxvevaSi, Tu adamianebma 

miwodebuli idea gaiTavises,  isini yiduloben sarealizaciod gamotanil 

saqonels/momsaxurebas. Tu momxmarebeli miwodebulma ideam ar daainteresa, is 

myidveli ar gaxdeba. Tu ideas aqvs sazogadoebrivi xasiaTi, maSin 

momxmarebelTa mosazidad ganxorcielebuli RonisZiebebis erTobliobas 

uwodben socialur marketings. socialuri marketingi SeiZleba ganimartos 

rogorc sasargeblo produqtis formirebis procesi, rac xels uwyobs 

socialuri problemebis gadaWras. 

marketingis specialistebi produqtSi gamoyofen sam dones:  

1) produqtis Canafiqri (ZiriTadi sargebeli);  

2) realuri produqti;  

3) produqti gamagrebiT (gazviadebuli produqti).  

 

produqtis Canafiqri misi ZiriTadi donea. produqtis CanafiqrSi 

igulisxmeba misgan misaRebi ZiriTadi sargebeli. mwarmoeblebma da marketingis 

specialistebma produqtis Seqmnis procesSi aucileblad unda gansazRvron is 

ZiriTadi sargebeli, romelsac myidveli miiRebs misi yidvisa da moxmarebis 

SemTxvevaSi. saqonels an momsaxurebas momxmareblebi, pirvel rigSi, maTTvis 

saWiro sargeblis misaRebad yiduloben. televizoris yidviT momxmareblebi 

iZenen garTobisa da informaciis miRebis saSualebas da ara ubralod 

aparaturas, romliTac SesaZlebelia sxvadasxva saxis gadacemis naxva.  
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produqtis Canafiqris mixedviT iqmneba realuri produqti. umeteswilad 

adamianebi yiduloben realurad arsebul saqonels. es SeiZleba iyos 

videoaparatura, kompiuteri, sarecxi manqana Tu sxva ram. realur saqonels 

axasiaTebs Semdegi niSnebi:L xarisxis done, Tvisebebi, garegani gaformeba, 

markis saxelwodeba da SefuTva. magaliTad, kompania “san-tes” xaWo realurad 

arsebuli produqtia Tavisi saxelwodebiT, TvisebebiT, tariTa da gaformebiT. 

mesame doneze mwarmoeblebi produqts amagreben damatebiTi momsaxurebis 

sxvadasxva formiT. damatebiTi momsaxurebiT gamagreba, upiratesad, kulturul-

sayofacxovrebo daniSnulebis saqonels sWirdeba. ase, magaliTad, avtomaturi 

sarecxi manqanis mwarmoebelma da gamyidvelma kompaniam SeiZleba momxmareblebs 

SesTavazos misi Sin mitana, dadgma-damontaJeba, sxvadasxva saxis garantia. bevri 

kompania myidvelebs gayidvis Semdgom momsaxurebas sTavazobs. gonieri 

biznesmenebi sistematurad zrunaven TavianTi saqonlis gasamagreblad efeqtiani 

saSualebebis Seqmnaze, rac maT konkurenciul brZolaSi exmareba. 

 

11.2. samomxmareblo saqonlis klasifikacia 

 

saqonlis arsSi safuZvlianad garkvevazea damokidebuli marketingis 

strategiis sworad SerCeva, saqonlis arsSi garkveva ki SesaZlebelia misi 

swori klasifikaciiT.  

samomxmareblo daniSnulebis saqoneli momxmarebelTa myidvelobiTi 

Cvevebis mixedviT praqtikul marketingSi SeiZleba daiyos oTx qvejgufad: 

 1) yoveldRiuri moTxovnis saqoneli; 

 2) winaswari SerCevis saqoneli; 

 3) gansakuTrebuli moTxovnis saqoneli;  

 4) pasiuri moTxovnis saqoneli. 

 yoveldRiuri moTxovnis saqonels momxmarebeli Cveulebriv xSirad 

SeiZens, yovelgvari mofiqrebis da sxva saqonelTan Sedarebis gareSe. am 

qvejgufSi, Tavis mxriv, SeiZleba gamoiyos yoveldRiuri moTxovnis ZiriTadi 

saqoneli, impulsuri moTxovnis saqoneli da saqoneli, romelsac momxmarebeli 

SeiZens eqstremalur, winaswar gauTvaliswinebel situaciebSi. yoveldRiuri 

moTxovnis ZiriTadi saqonelia puri, saponi, asanTi da sxva, romelTac 

momxmarebeli yidulobs regularulad. impulsuri moTxovnis saqonels 
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Cveulebriv mom-xmarebeli SeiZens danaxvis Semdeg, winawari mofiqrebis gareSe. 

aseTi saqoneli iyideba bevr adgilze, amitom momxmarebels misi Zebna TiTqmis 

arasodes ar uwevs.  

gansakuTrebuli moTxovnis saqoneli xasiaTdeba unikaluri TvisebebiT, 

ris gamoc mas ar adareben sxva saqonels. aseT saqonels miekuTvneba moduri 

tansacmlis sxvadasxva saxeoba, calkeuli markis avtomanqanebi da sxva. 

gansakuTrebuli moTxovnis saqonels hyavs Tavisi momxmarebeli, romelic 

mzadaa masSi gadaixados sakmaod maRali fasi. am saqonlis myidvelebi uars 

acxadeben Semcvlelebis yidvaze. gansakuT-rebuli moTxovnis saqonelia, 

magaliTad, lamborgini, romlis SesaZenad myidvelebi ar eridebian damatebiT 

danaxarjebs. rogorc wesi, gansakuTrebuli moTxovnis saqoneli iyideba 

SezRuduli raodenobis savaWro obieqtebSi, romlebic didi qalaqebis 

feSeneblur kvartalebSia ganlagebuli.  

winaswar SerCevisaa saqoneli, romelsac momxmarebeli yidulobs sxva 

saqonelTan Sedarebisa da winaswar mofiqrebis safuZvelze. mas miekuTvneba 

eleqtrosaqoneli, saojaxo saqoneli, tansacmeli, aveji, zogierTi saxis 

momsaxureba. konkurent produqtebs momxmareblebi erTmaneTs adareben, 

ZiriTadad, fasis, xarisxis, garegnuli gaformebis mixedviT. saqonelze 

informaciis moZieba da analizi sakmaod did dros da energias moiTxovs. 

yidvaze gadawyvetilebis miReba damokidebulia ara mxolod mis 

maxasiaTeblebze, aramed misi mwarmoeblebisa da gamyidvelebis reputaciazec.  

pasiuri moTxovnis saqonels uwodeben iseT saqonels,  romelsac 

momxmarebeli ar icnobs an icnobs, magram ar fiqrobs mis SeZenaze. aseTia 

axali saqoneli da iseTi saqoneli, rogoricaa, magaliTad, donoris mier 

sisxlis Cabareba, saflavis adgili da a.S. am kategoriis saqonlis gasayidad 

saWiroa marketinguli Zalisxmevis gaZliereba, rom momxmarebeli dainteresdes 

misi yidviT. 

 

11.3. sawarmoo daniSnulebis saqonlis klasifikacia 

 

sawarmoo daniSnulebis saqonlis klasifikacia xorcieldeba ara 

momxmareblebisgan damokidebulebiT, aramed maTi gamoyenebis xasiaTis 
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Sesabamisad. warmoebis procesSi monawileobis mixedviT biznespro-duqtebi 

SeiZleba daiyos sam qvejgufad: 

1) masalebi da detalebi;  

2) kapitaluri qoneba;  

3) damxmare masalebi da momsaxureba.  

masalebi da detalebi mTlianad gamoiyeneba produqtis warmoebis erTi 

ciklis ganmavlobaSi. masSi erTiandeba nedleuli, naxevarfabrikatebi da 

detalebi. nedleulSi Sedis xorbali, simindi, xil-bostneuli, navTobi, 

sxvadasxva saxis madani da a.S. nedleuli mTlianad gamoiyeneba warmoebis erTi 

ciklis ganmavlobaSi da xdeba mza produqtis nawili mxolod gadamuSavebuli 

(Secvleli) saxiT. naxevarfabrikatebi da detalebi SeiZleba iyos an 

materialuri komponenti an kompleqturi mowyobiloba. warmoebis procesSi 

materia-luri komponentebis damuSaveba grZeldeba, magaliTad, narTisa 

qsovilis warmoebaSi. rac Seexeba kompleqtur mowyobilobebs, isini yovelgvari 

gadamuSavebis gareSe gamoiyeneba produqciis Sesaqmnelad. magaliTad, Zrava 

manqanaSi CamontaJdeba cvlilebis gareSe.  

kapitalur qonebas miekuTvneba saqoneli, romelic nawilobriv 

monawileobs mza nawarmis SeqmnaSi an xels uwyobs warmoebis process 

xangrZlivi drois manZilze. kapitalur qonebaSi erTiandeba stacionaluri 

Senoba-nagebobebi, stacionaluri da damxmare danadgarebi. stacionalur 

danadgarebs miekuTvnebaA dazgebi, amweebi da a.S. damxmare danadgarebia moZravi 

saqarxno da sakancelario mowyobilobebi. stacionaluri Senoba-nagebobebisa da 

danadgarebisgan gansxvavebiT, damxmare danadgarebis Rirebuleba ar Sedis mza 

nawarmSi. isini mxolod xels uwyoben warmoebis process da stacionalur 

danadgarebTan SedarebiT mokle drois ganmavlobaSi emsaxurebian mas. 

damxmare masalebisa da momsaxurebis Rirebulebac ar Sedis mza nawarmSi. 

damxmare masalebi ori saxisaa: samuSao masalebi da teqnikuri momsaxurebisa da 

remontis dros gamoyenebuli masalebi. samuSao masalebs miekuTvneba: qvanaxSiri, 

saweri qaRaldi, pasta, fanqrebi da a.S. teqnikuri momsaxurebisa da remontis 

dros gamoyenebul masalebSi Sedis saRebavebi, jagrisebi, lursmnebi da a.S. 

damxmare masalebis yidvaze gadawyvetilebis miReba ar moiTxovs did 

Zalisxmevas. maT yiduloben cvlilebebis gareSe ganmeorebiTi Sesyidvebis 

meTodiT. damxmare masalebs Suamavlebis gamoyenebiT yiduloben da yidian. am 
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saxis saqonlis warmoeba da moxmareba ganfenilia did teritoriaze, fasebi 

SedarebiT dabalia, momxmareblis erTgulebis xarisxi naklebad aris 

gamoxatuli. 

 biznesmomsaxureba SeiZleba iyos teqnikuri da saremonto, agreTve, 

sakonsultacio. teqnikur momsaxurebasa da remontSi Sedis fanjrebis gawmenda, 

saweri magidebis SekeTeba, kompiuterebis remonti. sakonsultacio momsaxureba 

sawarmoebs sWirdebaT, rogorc wesi, axali amocanebis gadasawyvetad. 

sakonsultacio momsaxurebas SeiZleba hqondes samarTlebrivi xasiaTi. 

SesaZlebelia am saxis momsaxureba dasWirdeT xelmZRvanel muSakebs marTvis 

procesSi warmoSobili problemebis mosagvareblad. sawarmoo daniSnulebis 

saqoneli samomxmareblo saqo-nelTan SedarebiT xasiaTdeba specifikuri niSan-

TvisebebiT, rac ganapirobebs gansxvavebul marketingul midgomas misi 

warmoebisa da gasaRebis procesSi.  

 

11.4. brendingi 
 

 
brendi aris saxeli, termini, niSani, simbolo an dizaini an maTi 

kombinacia, romelic garkveul produqts axasiaTebs da mas konkurentebisgan 

ganasxvavebs. momxmareblebisTvis brendi produqtis mniSvnelovani atributia, 

romelic, marTalia, zrdis produqtis Rirebulebas, magram aris maRali 

xarisxisa da saimedoobis garanti. amitom brendi uadvilebs momxmarebels 

arCevanis gakeTebas. brends produqtis fizikuri maxasiaTeblebis miRma Tavisi 

mniSvneloba aqvs. momxmareblebi brendebis erT nawils sistematurad 

yiduloben, meore nawilis mimarT ki loialurni arian. arsebobs brendebi, 

romlebic momxmarebelTa konkretul kategorias arasodes ar uyidia. realur 

cxovrebaSi xSiria SemTxvevebi, roca momxmareblebi gasinjvis Semdeg uars 

amboben ama Tu im konkretul brendze. brendebis mimarT momxmareblebis 

gansxvavebuli damokidebulebis safuZveli produqtebis momxmareblebze 

gavlenis gansxvavebuli donea, rac, Tavis mxriv, gansazRvravs brendebis 

cnobadobas.  

process, romlis drosac produqti momxmareblisTvis xdeba cnobadi, 

Semdeg ki mimdinareobs muSaoba cnobadobis SesanarCuneblad da 

gasaRrmaveblad, uwodeben brendings.  
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brendis cnobadobis miRweva pirvel rigSi gadasawyveti amocanaa 

nebismieri kompaniisTvis, axali produqtis bazarze gatanis dros. cnobadobis 

misaRwevad gamoiyeneba bevri saSualeba, romelTa Soris unda gamoiyos reklama. 

masobriv momxmarebels axal produqts kompaniebi, Tavdapirvelad, swored 

reklamiT acnoben. reklama did rols TamaSobs miRweuli cnobadobis donis 

SenarCunebaSic - axsenebs momxmareblebs bazarze produqtis arsebobas.  

brendebis yidvisa da gamoyenebis Semdeg momxmareblebs uyalibdebaT ama 

Tu im brendis mimarT upiratesobis miniWebis grZnoba. praqtikaSi arsebobs 

brendebi, romelTac upiratesobas momxmarebelTa didi nawili aniWebs da 

araviTar SemTxvevaSi maT sxva brendebze ar gacvlis. am movlenas 

specialistebi brendis eqskluziurobas uwodeben. eqskluziurobis dros 

produqti Tavis momxmareblebSi monopoliur mdgomareobas ikavebs. ra Tqma 

unda, nebismieri kompaniis survilia momxmareblebSi Tavisi produqtis 

eqskluziurobis miRweva, magram brendis eqskluziurobas realurad kompaniaTa 

mxolod mcire nawili aRwevs. ganasxvaveben brendebis Semdeg saxeebs:  

1) mwarmoeblis brendi;  

2) kerZo brendi;  

3) brendebis jgufi;  

4) individualuri brendi.  

amasTan, arsebobs kompaniebi, romlebic produqtebs yovelgvari 

dasaxelebis gareSe yidian da ar atareben raime gansakuTrebul RonisZiebebs 

maTi cnobadobis misaRwevad. aseT produqtebs “arasafirmos” uwodeben. 

arasafirmo produqtSi, rogorc wesi, Sedis kvebis produqtebi da saojaxo 

saqoneli. arasafirmo saqoneli analogiur brend-dasaxelebis mqone saqonelTan 

SedarebiT iafia. aSS-Si am kategoriis sa-qoneli meoTxedi saukunis win 

iyideboda. arasafirmo saqonlis realizaciis moculoba ekonomikuri krizisis 

dros izrdeba, ekonomikis aRmavlobis periodSi ki mcirdeba. Tumca arseboben 

momxmareblebi, romlebic upiratesobas, fasis gamo, arasafirmo saqonels 

aniWeben.  

brends, romelic mwarmoeblis kuTvnilebaa, mwarmoeblis brends uwodeben. 

mwarmoeblis brendebia, magaliTad, Kodak, Tide da “nataxtari”. brends, romelic 

ekuTvnis msxvil sabiTumo, an sacalo savaWro sawarmos, e.i iyideba maTi 

saxeliT, uwodeben kerZo brendebs. aseTia, magaliTad, Sears. brend-ojaxi 
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urTierTdakavSirebuli produqtebis saerTo brend-saxelwodebaa. brend-ojaxia 

Jonson&Jonson, romelic erT jgufSi aerTianebs losionebs, saRebavebs, bavSvis 

Sampunebs. zogjer mwarmoeblebi momxmareblebs sTavazoben produqtebs 

damoukidebeli brendebis saxiT da ara kompaniis saxelwodebiT, an kidev brend-

ojaxis SemadgenlobaSi. aseT brendebs individualurs uwodeben. maTi bazarze 

win waweva dakavSirebulia did danaxarjebTan, radgan kompaniebi bazarze win 

wasawevad yoveli maTganisTvis individualur marketingul programebs 

amuSaveben. 

brendingis Semdeg strategiebs ganasxvaveben: 

1) brendis pozicionireba; 

2) brendis saxelis SerCeva 

3) brendis sponsoroba; 

4) brendis ganviTareba. 

brendis pozicionireba sam donezea SesaZlebeli. esenia:  

1) pozicionireba produqtis maxasiaTeblebis mixedviT;  

2) pozicionireba sasurvel sargebelTan brendis saxelis 

asocirebiT;  

3) pozicionireba rwmenasa da faseulobaze dayrdnobiT.  

brendis pozicionirebis yvelaze naklebad sasurveli donea 

pozicionireba maxasiaTeblebi mixedviT, radgan konkurentebs advilad 

SeuZliaT maxasiaTeblebis kopireba. uZlieresi brendebi pozicionirdebian 

rwmenasa da faseulobaze dayrdnobiT.  

kargad SerCeuli saxeli dadebiTad moqmedebs produqtis warmatebaze. 

kompaniebi saxelis SerCevisas eyrdnobian Semdeg mosazrebebs: 

 saxeli unda Seicavdes raRacas, rac produqtis sargebelsa da 

xarisxs Seesabameba; 

 saxelis warmoTqma, cnoba da damaxsovreba advili unda iyos; 

 saxeli unda iyos gansxvavebuli; 

 saxeli unda iyos gavrcobadi, rom SesaZlebeli gaxdes misi 

produqtis sxva kategoriaSic gamoyeneba; 

 saxeli advilad unda gadaiTargmnos ucxo enaze; 

 SesaZlebeli unda iyos saxelis registracia da kanoniT dacva. 
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Semdegi strategiaa brendis sponsoroba. brendi SeiZleba ekuTvnodes 

TviTon mwarmoebels (mwarmoebli brendi), vaWrobas (kerZo an maRaziis brendi), 

is SeiZleba iyos licenzirebuli. SesaZlebelia ori kompania gaerTiandes da 

erToblivi brendi Seqmnas. 

brendis ganviTareba SeiZleba ganxorcieldes oTxi strategiis 

gamoyenebiT: 

1. seriis gafarToebis strategia - iTvaliswinebs produqtis mocemuli 

kategoriisTvis axali maxasiaTeblebis damatebas imave brendis saxeliT. 

amasTan, unda aRiniSnos isic, rom zedmetad gafarToeba ar aris 

mizanSewonili, radgan zedmetad gafarToebuli brendis saxeli zogjer Tavis 

specifikur mniSvnelobas kargavs da momxmareblis imedgacruebas iwvevs. 

2. brendis gafarToebis strategia – gulisxmobs modificirebuli an axali 

produqtis gamoSvebas warmatebuli brendis saxelis gamoyenebiT. es strategia 

ganapirobebs axali produqtis swrafad aRiarebas, izogeba xarjebi, magram 

SesaZloa kompanias imiji Seulaxos, Tu gafarToebam kraxi ganicada.   

3. mravali brendis strategia – erTsa da imave kategoriaSi sxvadasxva 

brendis gamoSveba. am strategiis mTavari naklovani mxare is aris, rom  

SesaZloa TiToeulma brendma bazris mcire nawili daikavos da ar iyos 

momgebiani. ukeTesi iqneba ramdenime maRali mogebis momtani brendis Seqmna, 

resursebis bevr brendze gadanawilebas. 

4. axali brendis strategia – brendis saxelis gafermkrTalebis SemTxvevaSi 

axali brendis saxelis Seqmna. es strategia gamoiyeneba maSinac, roca kompania 

produqtis axal kategoriaSi Sedis. es strategia did xarjebs moiTxovs. 

  

11.5. brendis kapitali 

 

 rogorc bizenspraqtika uCvenebs, kompaniaTa mTavari kapitali maTi 

reputaciaa. kargi reputacia, upirvelesad, produqtis xarisxzea damokidebuli. 

produqtis maRali xarisxi aCqarebs brendis cnobadobis miRwevas da saSualebas 

aZlevs kompaniebs konkurentebTan SedarebiT Zlier upiratesobas miaRwion. ase 

yalibdeba brendis kapitali.  

brendis kapitalSi igulisxmeba is Rirebuleba, romelsac brend-

dasaxeleba umatebs bazarze produqts. 
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 cxadia, rac ufro maRalia brendis kapitalis sidide, miT kargad 

iyideba produqti da myari da Zlieria kompaniis finansuri mdgomareoba. didi 

kapitalis mqone brendebi advilad iyideba. dReisTvis msoflioSi yvelaze 

aRiarebuli brendia Coca-Cola. msoflioSi aRiarebul brendebSi Sedis, agreTve, 

Microsoft, Disney, Mcdonalds, Sony, Mersedes da a.S. Tu ra didi mniSvneloba aqvs 

brendis kapitals gayidvis dros, kargad Cans Semdegi magaliTidan:  

avtomobili Skoda did britaneTSi ar sargeblobda reputaciiT. mas 

sazogadoeba dabalxarisxian avtomanqanad miiCnevda. kompaniam, miznad isaxavda 

ra did britaneTSi avtomanqanis axali modelis Setanas, 1955 wels axal 

modelze momxmarebelTa damokidebulebis gasarkvevad faruli da Ria testireba 

Caatara. testirebis procesSi momxmarebelTa erTi nawilisTvis cnobili iyo 

avtomanqanis axali modelis mwarmoebeli sawarmo, meore nawilisTvis ki ara. 

momxmareblebma, romelTaTvisac mwarmoebeli sawarmo cnobili ar iyo, Skoda-s 

axal models gacilebiT ufro maRali Sefaseba misces im momxmareblebTan 

SedarebiT, romlebisTvisac mwarmoebeli sawarmo iyo cnobili.  

brendis kapitali gviCvenebs, Tu ramdenad Seswevs brends unari, moipovos 

momxmareblis gonebaSi upiratesoba konkurentebTan SedarebiT. ganasxvaveben 

brendis dadebiT da uaryofiT kapitals. brendis kapitali aris dadebiTi, Tu 

momxmareblebi brendirebul produqts aniWeben upiratesobas da ara imave 

produqtis arabrendirebul versias.  Tu momxmareblebi upiratesobas mianiWeben 

produqtis arabrendirebul versias brendirebulTan SedarebiT, brendis 

kapitali aris uaryofiTi. 

cxadia, Tu brends gaaCnia Zlieri brendis kapitali, is kompaniisTvis 

faseul aqtivs warmoadgens. Zlieri brendi ganapirobebs maRali donis 

cnobadobas momxmareblebSi da maT loialurobas. es xels uwyobs 

momxmareblebTan mWidro urTierTobebis damyarebas da aCqarebs produqtis 

realizaciis process. 

BABULBAB 

11.6. saqonlis SefuTva da markireba (etiketireba) 

 

saqonlis SefuTviT mwarmoebeli da gamsaRebeli sawarmoebi moxerxebul 

pirobebs uqmnian myidvelebs yidvis procesSi, rac aCqarebs realizacias. am 
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TvalsazrisiT SefuTva ganixileba rogorc saqonlis gasaRebis stimulirebis 

saSualeba.  

bazarze gasayidad gamotanili bevri saqonlis SefuTva aucilebelia, 

radgan amis gareSe misi momxmareblisTvis miwodeba ver moxerxdeba. amasTan, 

saqonlis erTi nawilis gasaRebis procesSi SefuTva arsebiT rols ar 

asrulebs. ase, magaliTad, kosmetikuri nawarmisTvis SefuTva metad 

mniSvnelovania, iafasiani saojaxo saqonlisTvis ki is umniSvnelo rols 

asrulebs. SefuTva Zalian mniSvnelovania higienuri TvalsazrisiTac. es, pirvel 

rigSi, exeba kvebis produqtebs, romlebic garecxvis gareSe moixmareba (pur-

funTuSeuli, makaronis nawarmi....).  

SefuTvaSi igulisxmeba saqonlis saTavsi an garsi, romlis ZiriTadi 

daniSnuleba gafuWebisa da dazianebisgan saqonlis dacvaa, magram SefuTvis 

daniSnulebis mxolod maTze dayvana araviTar SemTxevaSi ar SeiZleba.  

amasTan, SefuTva mowodebulia:  

1) uzrunvelyos saqonlis racionaluri partiis Seqmna transportirebis, 

datvirTvisa da gadmotvirTvis procesis gaiolebisTvis;  

2) misces SesaZlebloba Sesabamisi profilis sawarmoebs saqonlis 

racionaluri odenobiT SenaxvisTvis;  

3) iyos reklamis mniSvnelovani wyaro.  

 

ukanasknel periodSi SefuTvas ganixilaven rogorc marketingis erT-erT 

mniSvnelovan saSualebas. kargad SefuTuli saqoneli xelsayrelia aramarto 

momxmareblisTvis, aramed mwarmoeblisTvisac, radgan is saqonlis gasaRebis 

stimulirebis damatebiTi saSualebaa. 

 SefuTvas mravalsaukunovani istoria aqvs. jer kidev pirvelyofili 

adamianebi iyenebdnen veluri xil-kenkris tyidan gamoqvabulebSi gadasatanad 

cxovelTa tyavebsa da mcenareebisgan dawnul kalaTebs. arqeologiuri 

gaTxrebis Sedegad mecnierebis mier aRmoCenilia Tixis sxvadasxva moculobis 

WurWeli, romelSic uZvelesi adamianebi sxvadasxva saxis siTxesa da 

marcvleuls inaxavdnen. Zvelma egviptelebma siTxis Sesanaxad pirvelad 

gamoiyenes Tixis WurWeli. Sua saukuneebSi SesafuT masalad gamoiyeneboda 

tyavi, qsovili, xis masala, qva, keramika, mina. mravali saukunis ganmavlobaSi 

safuTavis daniSnuleba iyo saqonlis Senaxva da transportireba.  
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specialistebis azriT, SefuTva asrulebs sam ZiriTad funqcias. pirvel 

rigSi, is produqts dazianebis, gafuWebisa da gaflangva- datacebisgan icavs. 

meore, SefuTva momxmareblisTvis megzuria saqonlis gacnobisa da SeZenis 

gzaze. mesame, SefuTva, icavs ra produqts garegani faqtorebis araxelsayreli 

zemoqmedebisgan da amis Sesabamisad gafuWebisgan, xels uwyobs saqmianobis 

ufro efeqtianad ganxorcielebas. 

 zogjer produqtis SemadgenlobaSi raimes Secvla Zalian saSiSia 

janmrTelobisTvis, rac bevr sawarmos safuTavis konstruqciisa da masalis 

gaumjobesebisken ubiZgebs. ase, magaliTad, zogierTi wamlis SemadgenlobaSi 

araxelsayrelma Carevam SeiZleba pacientis sikvdilic ki gamoiwvios. amis 

Tavidan acilebaSi didi rolis Sesruleba swored safuTavs SeuZlia.  

dReisTvis ganviTarebul qveynebSi saqonlis SefuTvis sazRvrebi mkveTrad 

gafarTovda. amis mizezi uamravia, magram maT Soris unda gamoiyos Semdegi: 

TviTmomsaxurebis meTodiT saqonlis gayidvis gafarToeba, momxmarebelTa 

ekonomiuri SesaZleblobebis zrda, firmisa da brendis imiji. 

 TviTmomsaxurebis meTodiT saqonlis gayidvis dros produqtis Sesaxeb 

informacias gamyidvelis nacvlad myidvels safuTavze gakeTebuli warwerebi 

awvdis. warweris Sinaarsma unda daarwmunos myidveli saqonlis dadebiT 

TvisebebSi da aRuZras mas misi SeZenis survili. cxovrebis donis amaRlebasTan 

erTad izrdeba momxmarebelTa moTxovnebi saqonlis SefuTvis xarisxze. 

ekonomiuri SesaZlebloba saSualebas aZlevs momxmareblebs meti yuradReba 

dauTmon safuTavis garegnul saxes, saimedoobasa da prestiJulobas. SefuTvis 

procesis srulyofasa da gafarToebas xels uwyobs is faqtoric, rom bevr 

firmas Tavisi da saqonlis imijis Seqmnisa da popularizaciis erT-erT 

mniSvnelovan saSualebad swored SefuTva miaCnia. SefuTvam saxelwodebasTan 

erTad unda gaaZlieros saqonlis imiji. kargia, roca momxmareblebi SefuTvis 

mixedviT uceb cnoben ama Tu im firmis saqonels. ase, magaliTad, firmis 

myidvelebisTvis kargadaa cnobili firma Kkodak-is yviTeli feris yuTebi. 

zogierTi firma SefuTvis dapatentebasac ki axdens, riTac mas icavs 

konkurenti firmebisgan. amas gansakuTrebuli mniSvneloba eniWeba maSin, roca 

SefuTvis dizaini arsebiT rols asrulebs saqonelze momxmareblTa 

Sexedulebebis CamoyalibebaSi. SefuTvas gaaCnia siaxlis danergvis didi 
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SesaZleblobebi. siaxle uzrunvelyofs saqonlis Senaxvis vadis 

gaxangrZlivebas da amis Sesabamisad mwarmoebelTa reputaciis amaRlebas.  

saqonlis SefuTvaSi ZiriTadia tara. praqtikaSi erTmaneTisgan 

ganasxvaveben Sinagan da garegan taras. Sinagani tara saqonlis uSualo 

saTavsia. magaliTad, spirtiani sasmelebis, mineraluri wylebis, sunamoebis 

uSualo saTavsi boTlebia. zogierT saqonelze Sinagani tara dazianebisgan 

dacvis mizniT Tavsdeba safuTavis meore fenaSi, romelic gamoyenebis procesSi 

moscildeba saqonels. safuTavis meore fena garegani taraa. mas miekuTvneba 

agreTve satransporto tara, romlis mizanic SefuTuli saqonlis dacva da 

transportirebis procesSi moxerxebuli pirobebis Seqmnaa. saqonlis SefuTvis 

problemis saTanado doneze gadawyvetisTvis, pirvel rigSi, aucilebelia 

SefuTvis koncefci-is damuSaveba. SefuTvis koncefcia ganixileba, rogorc 

SefuTvaze SexedulebaTa sistema, romelic gansazRvravs SefuTvis saxes da mis 

rols konkretuli saqonlis momxmareblamde dayvanis procesSi. koncefciaSi 

unda Camoyalibdes SefuTvis ZiriTadi daniSnuleba, romlis mixedviTac 

ganisazRvreba SefuTvis forma, zomebi, masala, feri da sxva maCveneblebi. amis 

Semdeg xdeba SefuTvaSi siaxlis gamocda, rac xorcieldeba ramdenime etapad: 

teqnikurma gamocdam unda daadasturos, rom tara pasuxobs normaluri 

eqsploataciis moTxovnebs; taris garegnuli saxis gamocda iTvaliswinebs masze 

gakeTebuli warwerisa da ferTa Sexamebis xarisxis dadgenas; mowmdeba 

momxmarebelTa mier axali taris mimarT damokidebulebac. gamocdam unda 

daamtkicos, rom momxmare-belze siaxle dadebiTad moqmedebs. 

 saqonlis SefuTvasTan uSualod aris dakavSirebuli markireba, romelic 

xorcieldeba etiketis, iarliyis saSualebiT. ganviTarebul qveynebSi farTod 

gamoiyeneba agreTve markireba Strixuli kodebis meSveobiT. etikets SeiZleba 

hqondes saqonelze mimagrebuli ubralo saWdis saxe an warmoadgendes erTian 

grafikul kompozicias, romelic SefuTvis ganuyofeli nawilia. etiketze 

zogjer mocemulia mxolod saxelwodeba, zogjer ki vrceli informacia 

saqonelze. aris SemTxvevebi, roca saqonlis gamyidveli arCevs mokle, martiv 

etikets, magram kanoni moiTxovs damatebiTi informaciis ganTavsebas masze.  

kompiuterizaciis pirobebSi ganviTarebul qveynebSi didi mniSvneloba 

eniWeba Strixul kodirebas. dasavleTis qveynebSi vaWroba praqtikulad emyareba 
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Strixul kodebs. maT gareSe savaWro sawarmoebi ar iReben saqonels 

mwarmoeblidan an Tu iReben 30-40-%-iT an zogjer ufro meti fasdaklebiTac.  

etiketma unda Seasrulos ramdenime funqcia, romelTac SearCevs TviTon 

saqonlis gamyidveli. etiketis meSveobiT SesaZlebelia saqonlis an brendis 

identifikacia, xarisxis miTiTeba, saqonlis mokle daxasiaTeba warmoebis 

adgilisa da drois, gamoyenebis wesisa da teqnikuri usafrTxoebis pirobebis 

miTiTebiT, saqonlis propaganda mimzidveli grafikuli gamosaxulebis 

meSveobiT. 

 etikets waeyeneba mTeli rigi moTxovnebi, romelTa dacva savaldebuloa 

bevr qveyanaSi da eqvemdebareba samarTlebriv regulirebas. es moTxovnebia: 

sazogadoebisTvis saqonelze swori informaciis miwodeba, saqonlis 

Semadgeneli komponentebis srulad miTiTeba, saqonlis gamoyenebis procesSi 

teqnikuri usafrTxoebis wesebis srulyofilad CamoTvla da sxva. 

 saqonlis SefuTva da markireba SeiZleba ganvixiloT rogorc bazarze 

mwarmoeblisa da gamyidvelis “savizito baraTi”, romlis meSveobiTac myidveli 

amyarebs kontaqts saqonelTan. isini, imavdroulad, warmoadgenen reklamis 

mZlavr instruments, romelic uzrunvelyofs moTxovnis Camoyalibebas da 

gasaRebis stimulirebas. aRniSnulidan gamomdinare aucilebelia maTi 

sistematuri srulyofa, rac, jer erTi, daaCqarebs saqonlis realizaciis 

process da, meore, Tavidan aacilebs sawarmos mza produqciis danakargebs. 

 

 

11.7. momsaxurebis arsi da damaxasiaTebeli Taviseburebebi 

 

momsaxurebaSi igulisxmeba araxelSesaxebi saqmianoba da sargebeli, 

romlebic erTma mxarem SeiZleba SesTavazos meore mxares da romelTac ar 

mivyavrT raimes flobisken. 

momsaxureba zogjer ukavSirdebaFfizikuri saxiT arsebuli saqonlis 

gamoyenebas zogjer ki ara. magram orive SemTxvevaSi momsaxureba sasargebloa 

rogorc saqmianobis gansazRvruli saxe da ara rogorc raime nivTi. 

sxvadasxva saxis momsaxurebas sTavazoben momxmareblebs bankebi, 

sadazRvevo kompaniebi, samedicino dawesebulebebi, iuridiuli firmebi, 
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aviaxazebi da a.S.  momsaxureba zogjer Tan axlavs fizikur saqonels,  zogjer 

ki damoukideblad miewodeba momxmareblebs.  

biznesis ganviTarebis dRevandel etapze sawarmoTa saqmianobaSi sul ufro 

did adgils ikavebs servisuli komponenti, romelic Tan axlavs fizikuri saxiT 

gayidul saqonels. servisuli kompleqsi mkveTrad zrdis momsaxurebis 

kulturas da amis Sesabamisad sawarmos konkurentunarianobas bazarze. 

momsaxurebis saxeebi metad mravalferovani da mravalricxovania. maT 

ganasxvaveben momsaxurebis wyaros, donis, adamianebTan kontaqtis  donis da 

sxva niSnebis mixedviT. 

momsaxurebis wyaro SeiZeleba iyos adamiani an manqana (avtomatizirebuli 

mowyobileba). adamianebi momxmareblebs konsultaciebs uwevn sxvadasxva 

sferoSi, magaliTad, iurisprudenciaSi, medicinaSi. adamianebi sargebloben 

bankomatebis, savaWro avtomatebis momsaxurebiT.  momxmareblebs maRali donis 

momsaxurebas uweven eqimebi, pedagogebi, advokatebi, dabali donis momsaxurebas 

ki damlageblebi, mekurtneebi, fexsacmlis mwmendavebi, mrecxavebi. 

momxmarebelTan kontaqtis maRali doniT gamoirCeva samedicino momsaxureba, 

dabali doniT ki tansacmlis qimwmenda, tansacmlis SeRebva. 

miuxedavad momsaxurebis saxeebis mravalferovnebisa da 

mravalricxovnobisa, maT axasiaTebT rigi saerTo niSan-Tvisebebi, romlebic 

gansazRvraven  momsaxurebis marketingis Taviseburebebs. isini aucileblad 

unda iqnes gaTvaliswinebuli marketinguli programebis damuSavebis dros. 

momsaxurebis ZiriTad damaxasiaTebel Tvisebebs warmoadgens: 

1) aramaterialuroba; 

2) wyarodan gamouyofloba; 

3) xarisxis cvalebadoba; 

4) Senaxvis SeuZlebloba. 

aramaterialuroba momsaxurebis ZiriTadi niSania, romelic misi winaswari 

demonstrirebis SeuZleblobaSi vlindeba, rac, Tavis mxriv, gamoixateba 

SeZenamde misi danaxvis, gemos gasinjvis, masze Sexebis, mosmenis, sunis 

Semowmebis SeuZleblobaSi. 

fizikuri saxiT arsebuli saqonlis yidvis procesisgan gansxvavebiT, 

momsaxurebis yidvis dros momxmareblebi iZulebulni arian  endon gamyidvlis 
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sityvas. cxadia, rac ufro maRalia momsaxurebis gamyidvlis imiji, miT advilad 

endoba mas momxmarebeli. amitom momsaxurebis gamyidvelebma didi adgili unda 

dauTmon prestiJis amaRlebas pozicionirebis procesis gaaqtiurebiT, rac 

xorcieldeba  momsaxurebisTvis materialuri elementebis damatebiT. aseT 

elementebs miekuTvneba momsaxurebis gayidvis adgili, fasi, momsaxurebis 

procesSi gamoyenebuli mowyoblebebi da a.S. 

davuSvaT, gaixsna axali diagnostikuri centri. bunebrivia, centrma 

pacientebamde unda miitanos informcia samedicino momsaxurebis Sesaxeb. am 

procesSi diagnostikurma centrma unda gamoiyenos yvela xelSesaxebi 

marketinguli instumenti, kerZod: adgili, sadac mdebareobs samedicino centri, 

diagnozis dasmisTvis gamoyenebuli samedicino aparatura; fasebi, romlebsac 

gadaaxdevineben pacientebs; informacia samedicino personalis 

profesionalizmze da a.S. 

momsaxureba fizikuri saxiT arsebuli saqonlisgan gansxvavebiT ar 

arsebobs wyarodan gamouyoflad, rac zRudavs misi gasaRebis ganviTarebis 

SesaZleblobebs. wyarodan gamouyofloba vlindeba momsaxurebis warmoebisa da 

moxmarebis droSi damTxvevasa da wyarosTan erTad arsebobaSi. 

Tu momsaxurebis wyaro adamiania, is TviTon aris momsaxurebis elementi, 

romlis gareSec momsaxureba ar arsebobs. fexburTis matCze momsaxureba 

fexburTis TamaSia, rac fexburTelebis monawileobis gareSe ar Catardeba da 

mayurebelic ver naxavs matCs. amasTan, Tu stadionze ar movlen mayureblebi, 

fexburTelebi maT ver SesTavazeben TavianT momsaxurebas. am procss 

ukavSirdeba momsaxurebis marketingis kidev erTi specifikuri niSani - 

mwarmoeblisa da momxmareblis urTierTzemoqmedeba, rac momsaxurebis 

gamyidvelebis saTanado momzadebas moiTxovs. 

momsaxurebis xarisxi uSualod aris damokidebuli wyaroze. momsaxurebis 

xarisxis rxevis diapazoni gansakuTebiT farToa maSin, roca misi wyaro 

adamiania, radgan adamianebi erTmaneTisgan gansxvavebulebi arian 

kompetenturobiT, komunikabelurobiT, TavazianobiT. momsaxurebis xarisxi 

SeiZleba Seicvalos, agreTve,  momsaxurebis droisa da adgilis mixedviT. 

momsaxurebis xarisxis uzrunvelsayofad  da klientebis mosazidad, mowinave 

sawarmoebi did yuradRebas uTmoben kvalificiuri kadrebis mozidvasa da maT 

periodul gadamzadebas. didi mniSvneloba eniWeba, agreTve, momxmarebelTa 
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saCivrebisa da winadadebebis Seswavlasa da am safuZvelze momsaxurebis 

xarisxis gaumjobesebas. 

momsaxurebas ver Seinaxav misi gayidvis an momavalSi gamoyenebis mizniT. 

momsaxurebis es Tviseba problemas ar uqmnis mis mwarmoebel da gamyidvel 

sawarmoebs, roca moTxovna stabiluria. magram Tu moTxovna momsaxurebaze 

mkveTrad irxeva, sawarmoebs seriozuli problemebi eqmnebaT momsaxurebis 

warmoebisa da gayidvis procesSi. roca moTxovna izrdeba, saWiro xdeba 

momsaxurebis damatebiTi wyaroebis gamoZebna, rac xSirad did siZneleebTan 

aris dakaSirebuli. moTxovnis Semcirebis dros momsaxure personalis da/an 

manqana-mowyobilobebis nawili dautvirTavi rCeba. 

momsaxurebaze moTxovnis gazrdis procesSi xSirad momxmareblebs 

sTavazoben damatebiTi momsaxurebis sxvadasxva formas. ase, magaliTad: eqimTan 

vizitis molodinSi pacientebi satelevizio gadacemebis yurebiT erTobian. 

igive mdgomareobaa aeroportebSi. TviTmfrinavis reisebis gamocxadebis 

molodinSi mgzavrebs SeuZliaT miirTvan yava an Cai kafeSi, iTamaSon 

avtomatebze da a.S. 

momsaxurebis Senaxvis SeuZlebloba da wyarodan gamouyofloba 

ukavSirdeba misi sasawyobo damuSavebisa da transportirebis SeuZleblobas. 

fizikuri saxiT arsebuli saqonelisgan gansxvavebiT, momsaxureba ar 

warmoadgens vinmes sakuTrebas. momsaxureba momxmareblisTvis xelmisawvdomia 

mxolod drois gansazRvrul monakveTSi. amitom mas ar SeuZlia misi gayidva, 

fizikuri saxiT arsebuli saqoneli ki myidvels SeuZlia Tavisuflad gayidos. 

momsaxurebaze sakuTrebis uflebis ararseboba mis mwarmoebel da gamyidvel 

organizaciebs ubiZgebs imijis ganmtkicebisa da momsaxurebis mimzidvelobis 

xarisxis amaRlebisTvis saWiro marketinguli RonisZiebebis gatarebisken. 

 

11.8.  momaxurebis marketingis strategiebi 

 

momsaxurebis bazrebze procesebis marTvis universaluri berketia  

marketingi, romelsac sul cota xnis win ganviTarebul qveynebSic ki servisuli 

sawarmoebi nakleb yuradRebas aqcevdnen. amis mizezi, pirvel rigSi, 

momsaxurebis sferos sawarmoTa mcire sididea. maT mfloblebsa da menejerebs 

miaCndaT, rom marketingi maTTvis zedmeti fufuneba iyo da Tanac TavianTi 
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momsaxurebis gayidva marketingis gareSec SeeZloT. rac Seexeba saqarTvelos, 

uaxloes warsulSi momsaxurebis sawarmoTa mflobelebis didi nawili  

marketingis arsSi ver erkveoda, Tumca TavianT saqmianobas swored 

marketinguli midgomiT, e.i momxmarebelze orientaciiT warmarTavda. 

dReisTvis momsaxurebis sferos yvela warmatebuli sawarmos menejerebi 

dasavleTis qveynebSi Tvlian, rom momsaxurebis specifikuri xasiaTis gamo 

marketingsac unda hqondes specifikuri xasiTi, e.i. marketinguli midgomebi  da 

xerxebi adaptirebuli unda iyos servisuli sawarmos saqminobis 

TaviseburebebTan. servisuli sawarmoebi iyeneben igive marketingul strategiebs, 

rasac sawarmoo sferos sawarmoebi. Tumca, momsaxurebis sferos sawarmoebi 

iyeneben specifikur  marketingul strategiebsac. 

Tanamedrove warmatebuli servisuli sawarmoebi yuradRebas Tanabrad 

amaxvileben momxmareblebsa da im TanamSormlebze, romlebic warmoadgenen 

momsaxurebis wyaros. servisuli sawarmoebis xelmZRvanelebs kargad esmiT, rom 

mogeba pirdapr kavSirSia rogorc klientebis, ise sakuTari TanamSromlebis 

moTxovnilebebis dakmayofilebasTan. rogorc praqtika uCvenebs, mogebaze 

zrunva iwyeba im adamianebze zrunviT, romlebic uSualod emsaxurebian 

klientebs. maSasadame, momxmarebelze orientirebul momsaxurebis sferos 

sawarmobSi, gare marketingTan erTad, gamoiyeneba TanamSromlebze 

orientirebuli Sida marketingic da urTierTzemoqmedebis marketingic. e. i. 

momsaxurebis marketingis sami tipi arsebobs: Sida marketingi, gare marketingi 

da interaqtiuli marketingi. 

Sida marketingi uzrunvelyofs sakuTari TanamSromlebis motivacias, rom 

ukeTesad imuSaon. ukeTesad muSaobas Sedegad mohyveba momsaxurebis xarisxisa 

da Sesabamisad amisa momxmarebelTa dainteresebis amaRleba mocemuli sawarmos 

momsaxurebis SeZeniT. Sida marketingi win unda uswrebdes gare marketings. 

sawarmom Tavisi produqtis reklamireba unda ganaxorcielos mxolod imis 

Semdeg, rac misi xelmZRvanelebi darwmundebian momsaxure personalis 

mzadyofnaSi -aRmouCinos klientebs dapirebuli xarisxis momsaxureba. amis 

gareSe reklama SeiZleba antireklamad gadaiqces. sakuTari personalis 

motivacia, klientebis ukeTesad momsaxurebisTvis, xorcieldeba dajildoebis 

programis SemuSavebiTa da amoqmedebiT. 
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 gare marketingis mizania klientTa mozidva maRali xarisxis momsaxurebis, 

wyvetlobebis gareSe, miwodebis gziT. 

momxmareblebisTvis SeTavazebuli momsaxurebis xarisxi, 

mniSvnelovanwilad, damokidebulia, momsaxurebis yidva-gayidvis procesSi, 

myidvelTa da gamyidvelTa urTierTdamokidebulebis xasiaTze,  

Tu fizikuri saxiT arsebuli saqonlis xarisxi saerTod ar aris 

damokidebuli myidvlis mimarT gamyidvelis damokidebulebaze, momsaxurebis 

xarisxi pirdapir kavSirSia aramarto momsaxurebis wyarosTan, aramed 

momsaxurebis miwodebis procesTanac. myidvelisTvis metad mniSvnelovania 

servisuli sawarmos TanamSromlis damokidebuleba mis mimarT. is momsaxurebas 

afasebs aramarto gaweuli momsaxurebis Sedegis, aramed momsaxurebis 

mimwodeblis profesionalizmisa da momsaxurebis procesSi mis mimarT 

gamoCenili damokidebulebis mixedviTac. 

Tanamedrove servisuli sawarmoebi ZiriTadi marketinguli strategiebis 

gverdiT iyeneben Semdeg strategiebsac: 

1) momsaxurebis diferencirebis procesis marTva; 

2) momsaxurebis xarisxis marTva; 

3) momsaxurebis produqtiulobis marTva. 

. 

momsaxurebis marketingis specialistebis azriT, momsaxurebis procesis 

diferencireba SesaZlebelia  personlis, fizikuri garemosa da uSualod 

momsaxurebis procesis mixedviT. 

momsaxurebis Sedegi damokidebulia, pirvel rigSi, servisuli sawarmos im 

TanamSromlebze, romlebic uSualod emsaxurebian klientebs. amitom servisuli 

sawarmoebis diferencirebas klientebi swored TanamSromlebis 

profesionalizmisa da kompetenturobis mixedviT cdiloben. TanamSromelTa 

kvalifikacia, Cacmis kultura, garegnoba, urTierTobis unari did gavlenas 

axdens momsaxurebis sawarmos imijze. 

momsaxurebis sawarmoTa diferencirebaSi didi mniSvneloba aqvs im 

garemos, romelSic klientebs emsaxurebian. sawarmos Senobis garegnuli saxe, 

interieri iseTi unda iyos, rom miizidos momxmarebeli. 

momsaxurebis procesis diferencirebaSi didi mniSvneloba aqvs, agreTve, 

uSualod momsaxurebis procesis srulyofas. is  sawarmoebi, romlebic 
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yuradRebas amaxvileben momsaxurebis procesis daxvewaze, momsaxurebaSi axali 

xerxebis gamoyenebaze sxvebze metad izidaven klientebs. ase, magaliTad, sabanko 

sferoSi momsaxurebis eleqtronuli formis danegviT bankis prestiJi mkveTrad 

izrdeba. momsaxurebis formebis SerCevisa da klientebis sxvadasxva segmentis 

mozidvis farTo SesaZleblobebi aqvs masobriv kvebas. 

momsaxurebis sawarmoTa imijis SeqmnaSi da Sesabamisad klientebis 

mozdvaSi didi roli akisria momsaxurebis xarisxis marTvis process. bevr 

qveyanaSi momsaxurebis xarisxis marTva saerTo-erovnuli saqmea. ase, magaliTad, 

SveicariaSi servisuli sawarmoebisTvis saxelmwifo awesebs sxvadasxva 

materialur stimulebs. momsaxurebis xarisxis problemis gadawyveta metad 

mniSvnelovania saqarTveloSic, romlis ganviTarebis erT-erTi prioriteti 

turizmia. turizmi, gansakuTrebiT saerTaSoriso, ver ganviTardeba, Tu 

saqarTveloSi momsaxurebis kultura ar amaRlda. 

servsulma sawarmoebma klientebs ar unda aRmouCinon momsaxurebis 

SeTavazebul xarisxze naklebi xarisxis momsaxureba. piriqiT, klientebs unda 

moemsaxuron imaze ukeTesad, vidre isini amas moelodebian. molodinze 

realobis gadameteba uzrunvelyofs mocemuli konkretuli sawarmos 

momsaxurebiT klientebis dainteresebas.  klientebs uCndebaT momsaxurebis 

ganmeorebiT yidvis survili.  

momsaxurebis xarisxis marTvis procesSi erT-erTi arsebiTi adgili ukavia 

xarisxis raodenobriv Sefasebas, rac metad Znelia momsaxurebis 

aramaterialurobis pirobebSi. aramaterialurobis gamo momsaxurebas ar 

axasiaTebs iseTi parametrebi, rogorebicaa mwarmoebluroba, funqciuri 

maCveneblebi da teqnikuri momsaxurebis Rirebuleba, romelTa mixedviTac 

fasdeba fizikuri saxiT arsebuli produqtis xarisxi. ase, magaliTad, bevrad 

ufro Znelia stomatologis momsaxurebis xarisxis Sefaseba, stomatologiaSi 

gamoyenebuli mowyobilobebis xarisxis SefasebasTan SedarebiT. 

miuxedavad imisa, rom momsaxurebis xarisxis Sefaseba Znelia, servisul 

sawarmoebs mainc SeuZliaT, Seafason momsaxurebis xarisxi, klientebis mier 

miRebuli momsaxurebis aRqmis safuZvelze. specialistebis azriT, momsaxurebis 

xarisxis Sefaseba unda ganxorcieldes mosalodneli da realurad miRebuli 

momsaxurebis Sedegebis Sedarebis gziT. 
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rogorc specialistebis mier Catarebuli gamokvlevebi uCvenebs, 

momsaxurebis xarisxi klientebma SeiZleba Seafson Semdegi faqtorebis 

mixedviT: 

1) momsaxurebis ZiriTadi determinantebi, kerZod, xelmisawvdomoba, 

prestiJuloba, codna, saimedooba, usafrTxoeba, kompetenturoba, 

komunikabeluroba, zrdilobianoba, reaqcia, momsaxurebis sawarmoSi 

Seqmnili mdgomareoba, TanamSromelTa garegnuli Sesaxedaoba da sxv. 

xelSesaxebi faqtorebi; 

2) sxva momxmareblis Sexedulebebi; 

3) momsaxurebiT sargeblobis gamocdileba; 

4) myidvelTa moTxovnilebebi; 

5) reklama. 

momsaxurebis xelmisawvdomobaSi igulisxmeba klientebisTvis 

SesaZleblobis micema saWiroebis SemTxvevaSi isargeblon ama Tu im saxis 

momsaxurebiT. momsaxurebis xarisxis Sefasebis dros klientebze did gavlenas 

momsaxurebis sawarmos reputacia axdens. Tu sawarmo ar aris prestiJuli da 

klientebs mis mier SeTavazebuli momsaxurebis done ar miaCniaT saTanadod, 

arc iyidian mas. momsaxurebis realizaciaSi did rols saimedoobac asrulebs. 

Tu klienti darwmundeba misaRebi momsaxurebis  saimedoobasa da 

usafrTxoebaSi, is mas aucileblad SeiZens. momsaxurebis gayidvaze sakmaod 

didia servisuli sawarmos TanamSromlebis komunikabelurobisa da komunikaciis 

doneebis gavlena. TanamSromlebi aucileblad unda iyvnen komunikabelurebi, 

rom klientebs gauadvildeT maTTan kontaqtis damyareba. komunikaciis sistemac 

ise unda iyos organizebuli, rom SesaZlebeli gaxdes informaciis droulad 

da saWiro formiT dayvana klientebamde. momsaxurebis xarisxis donis 

SefasebaSi mniSvnelovania momsaxurebis sawarmos muSakTa damokidebuleba 

klientis mimarT, maTi survili, rom droulad da saTanadod moemsaxuron 

klientebs. misaRebi momsaxurebis xarisxis maRal doneze Sefasebas 

uzrunvelyofs servisuli sawarmos Senobis garegnuli saxe, TanamSromelTa 

garegnoba, Cacmuloba, interieri. 

SeTavazebuli momsaxurebis xarisxis winaswar Sefasebis procesze did 

gavlenas axdens sxva momxmarebelTa Sexedulebebis mosmena. adamianebi 
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momsaxurebis ama Tu im saxis yidvis dros iTvaliswineben ojaxis wevrebis, 

megobrebis, kolegebis Sexedulebebs. 

momsaxurebis xarisxis winaswar SefasebaSi mniSvenelovan rols asrulebs, 

agreTve, momsaxurebis gamoyenebiT miRebuli gamocdileba. 

rekalmac did TamaSobs momsaxurebis xarisxis winaswari Sefasebis dros. 

swored Sedgenili da ganTavisebuli sareklamo gancxadeba klientebs arwmunebs 

SeTavazebuli momsaxurebis xarisxianobasa da misi SeZenis sargeblianobaSi. 

servisuli sawarmos mudmivi zrunvis obieqtia momsaxurebis 

produqtiulobis amaRleba, rac menejmentis TandaTanobiT da mizanmimarTulad 

gaumjobesebiT xorcieldeba. am mizniT sawarmoebi iyeneben sxvadasxva xerxebs, 

romelTa Soris  gamoyofen: 

1) ufro kvalificiuri muSakebis SerCevas Tanamedrove meTodebisa da 

treningebis gamoyenebiT; 

2) sawarmoebSi muSakebis swavlebis organizebas axali moTxovnebis 

Sesabamisad; 

3) muSakTa waxalisebas im mizniT, rom ukeTesad imuSaon; 

4) momsaxurebis moculobis gazrdas xarisxis Semcirebis xarjze; 

5) ufro efeqtiani momsaxurebis saxeebis Seqmnasa da klientebisTvis 

SeTavazebas; 

6) Tanamedrove teqnologiebis danergvas klientTa momsaxurebis 

procesSi da am bazaze momsaxurebis drois Semcirebas; 

7) TviTmomsaxurebis meTodis danergvas. 

momsaxurebis produqtiulobis amaRlebis mimarTulebiT gasatarebeli 

marketinguli RonisZiebebis SerCevis procesSi sawarmoebi yovelTvis unda 

cdilobdnen, da asec xdeba, ZiriTadad, praqtikaSi, ar Seamciron momsaxurebis 

xarisxi. 
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Tavi 12. axali produqtis Seqmna da produqtis 

sasicocxlo ciklis strategiebi 

12.1. axali produqtis arsi da Seqmnis aucilebloba 

 

momxmarebelTa gemovnebisa da warmoebis teqnologiebis swrafi cvlileba 

da konkurencia bazarze aiZulebs sawarmoebs mudmivad izrunon produqtis 

asortimentis ganaxlebasa da axali produqtis bazrisTvis miwodebaze. rogorc 

wesi, momxmareblebi miiswrafian axali da gaumjobesebuli produqtebis 

yidvisken, konkurentebi ki cdiloben momxmarebelTa moTxovnilebebis 

dakmayofilebas erTmaneTze ukeTesad. amasTan, xSiria SemTxvevebi, roca 

msoflioSi cnobili firmebis bazarze gamotanil axal produqtsac ar 

aRiarebs momxmarebeli. axali produqtis marcxis msoflioSi erT-erTi yvelaze 

cnobili magaliTia firma Ford-is avtomobil  Edsel-is warumatebloba bazarze, 

rasac, specialistebis SefasebiT, daaxloebiT 350 mln dolaris zarali moyva. 

zaraliani iyo kompania Coca-Cola-s mcdelobac, daenerga bazarze sasmeli New 

Coke. marcxi gamicada kompania McDonald’s-mac sendviC Arch Deluxe-s bazarze 

gamotanisas.  

axali produqtis Seqmna rTuli da sariskoa, magram Tu axali produqtis 

Seqmnis procesma warmatebiT Caiara, sawarmoebs axali bazrebis aTvisebisa da 

konkurentul brZolaSi upiratesobis mopovebis didi Sansi eZlevaT. aSS-Si 

Catarebulma erT-erTma gamokvlevam uCvena, rom samomxmareblo saqonlis 

bazarze gamotanili axali nimuSebis 40% ver aRwevs warmatebas. sawarmoo 

daniSnulebis saqonlis bazarze es maCvenebeli bevrad ufro naklebia da 

Seadgens 20%-s, xolo momsaxurebis bazarze ki 18%-is tolia. sxva Sefasebis 

mixedviT, axali produqtebis 80% warumatebelia. imis gamo, rom axali 

produqtebi bazarze kraxs ganicdian, sasursaTo produqtebis kompaniebis 

zarali yovelwliurad 20-30 miliard dollars aRwevs. 

bazarze axali produqtis marcxis mizezi marketinguli gamokvlevebis 

rolis Seufaseblobaa. zogjer marcxis mizezi xdeba bazris tevadobis 

gadaWarbebuli Sefaseba, zogjer ki araswori sareklamo mimarTva an araswored 
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Catarebuli sareklamo kampania, maRali fasi, konkurentebis Zlieri sapasuxo 

nabiji da a.S. 

axali produqtis Seqmna gansakuTrebiT mniSvnelovania bazris produqtiT 

gajerebisa da konkurenciuli brZolis gamwvavebis pirobebSi. 

maSasadame, axali produqtis Seqmna sarisko, magram obieqturad 

aucilebeli procesia, romelsac sawarmosTvis Zalian didi mogebis motana 

SeuZlia. 

axali produqtis cnebis Sinaarsis gageba dReisTvis, rogorc mecnierTa 

wreSi, ise praqtikaSi, gansxvavebulia. erT-erTi mosazrebis mixedviT, yoveli 

axlad warmoebuli nawarmi  axali produqtia. e.i. am mosazrebis momxreebi 

produqtis siaxlis gansazRvras safuZvlad udeben gamoSvebis dros. sxva 

mosazrebis mixedviT, axal produqtad iTvleba nawarmi, romelic principulad 

axal moTxovnilebebs akmayofilebs. zogierTis azriT, produqtis siaxles 

gansazRvravs warmoebis teqnologia, sxvebis SexedulebiT ki gamoyenebis sfero. 

aseTi midgomiT axlad iTvleba produqti, Tu Seicvala warmoebis teqnologia 

an produqtis gamoyeneba daiwyes axal sferoebSi. 

axali produqtis warmoeba SeiZleba ganxorcieldes  ori gziT: mocemuli 

sawamos mier sxva sawarmos, patentis an licenziis SesyidviT da produqtis 

sruliad axali markis an arsebuli produqtis gaumjobesebuli variantis 

damoukideblad SeqmniT. maSasadame, axali produqtis Seqmna SesaZlebelia 

arsebuli produqtis modifikaciiT da inovaciiT. modifikacia, Tavis mxriv, 

SeiZleba ganxorcieldes bazris moTxovnebis Sesabamosad produqtis 

parametrebis SecvliT, rasac variacias uwodeben. inovacia gulisxmobs axali 

produqtis Seqmnas. SeiZleba damzaddes rogorc sruliad axali produqti, ise 

produqti, romelic axali iqneba mxolod mocemuli konkretuli sawarmosTvis. 

axali produqtis Seqmna sawarmoebisTvis xelsayrelia Semdegi ekonomikuri 

mizezebis gamo: 

1) axali produqtis Seqmna dakavSirebulia warmoebis procesis 

srulyofasTan, rac, Tavis mxriv, ganapirobebs nedleulisa da 

adamianiseuli resursebis ufro racionalur gamoyenebas; 
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2) axali da momxmareblisTvis misaRebi produqtis warmoebiT myardeba 

bazarze sawarmos pozicia, maRldeba misi wili, amis Sesabamisad ki 

izrdeba Semosavlebi; 

3) axali produqtis warmoebiT SesaZlebeli xdeba sawarmos 

gamouyenebeli simZlavreebis amoqmedeba; 

4) axali  produqtis warmoeba xels uwyobs sawarmoSi arsebuli 

samuSao adgilebis SenarCunebas an maTi raodenobis gazrdas. 

axali produqti nebismieri saxis biznesis ganviTarebis safuZvelia. amitom 

saWiroa sawarmoebma saTanado yuradReba dauTmon axali saqonlis Seqmnis 

process. 

12.2. axali produqtis Seqmnis procesi 

 

bazarze sawarmos poziciis SenarCuneba da ganmtkiceba uSualod 

ukavSirdeba axali produqtis Seqmnis process. 

produqtis Seqmnis procesi Sedgeba Semdegi etapebisgan: 

1) ideaTa Sekreba (generireba); 

2) ideaTa gadarCeva (skriningi da biznesanalizi); 

3) SerCeuli ideis damuSaveba da Semowmeba; 

4) marketingis strategiis gansazRvra; 

5) warmoebisa da gasaRebis SesaZleblobebis analizi; 

6) produqtis Seqmna; 

7) produqtis aprobacia bazarze (sacdeli marketingi an test- 

marketingi); 

8) komercializacia. 

axali produqtis SeqmnisTvis aucilebelia ideaTa sistematuri moZieba 

sxvadasxva wyarodan. am procesSi amosavalia momxmarebeli Tavisi  

moTxovnilebebiT, romelTa gamovlenis mizniT sawarmoebi iyeneben zepir da 

anketur gamokiTxvebs, aanalizeben momxmarebelTa werilebsa da saCivrebs. biZgi 

axali produqtis Seqmnas SeiZleba miscen konkurentebma, rac SesaZlebeli xdeba 

maT produqtze dakvirvebiT gamofenebsa da bazrobebze, sacalo savaWro qselSi. 
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axali produqtis Sesaxeb ideaTa CamoyalibebaSi mniSvnelovani wyaro 

TviTon sawarmoa, konkretulad ki misi marketinguli kvlevis qvedanayofis 

TanamSromlebi. momxmareblebTan uSualo kontaqtSi myof muSakebs, erkvevian ra 

produqtis mimarT wayenebul moTxovnebSi, uyalibdebaT produqtis 

asortimentis ganaxlebis problemis gadawyvetis  ideebi. axali produqtis 

Sesaxeb ideebi SeiZleba moZiebul iqnes, agreTve, mimwodeblebsa da investorebs 

Soris. 

rogorc wesi, axali produqtis Seqmnis procesis Tavdapirvel etapze 

ideebi mravalricxovania. mizani arsebuli ideebidan erTi an ramdenime yvelaze 

optimaluri, e.i mocemul momentSi sawarmosTvis yvelaze xelmisawvdomi da 

momgebiani, ideis SerCevaa, rac SeiZleba mokle droSi. zogjer wamoyenebuli 

idea kargia, magram ar SeuZlia sargeblobis  motana mocemuli sawarmosTvis 

dasaxuli miznis an miznebis miRwevad ganxorcielebul saqmianobaSi. zogjer 

idea uvargisia. axali produqtis Seqmnis procesSi warmatebis miRweva SeuZliaT 

mxolod im sawarmoebs, romlebic negatiurad ar afaseben wamoyenebul ideebs 

maTi Sinaarsis miuxedavad, yuradRebis gareSe ar toveben arc erT ideas, 

cdiloben maT erTmaneTTan dakavSirebas da a. S. 

ideaTa sistematizaciis Semdeg saWiroa maTi gadarCeva. am dros 

sasurvelia, sawarmoebi iTvaliswinebdnen Semdeg kriteriumebs: uaryon ideebi, 

romlebic, Tavidanve naTelia, rom ver ganxorcieldeba; Seafason ideebi 

produqciis warmoebis teqnikuri SesaZleblobebisa da bazris SesaZlo 

potencialis TvalsazrisiT; Seafason ideebi mTeli sazogadoebis interesebis 

gaTvaliswinebiT da uaryon is ideebi, romlebic grZelvadian perspeqtivaSi 

momxmarebelTa interesebs ewinaaRmdegeba. 

axali saxis produqtis Seqmnis Semdgom etapze SerCeuli ideebi 

dawvrilebiT gaanalizdeba. am mizniT ukeTesia ideis werilobiTi formiT 

Camoyalibeba. am etapze unda gairkves, agreTve, momxmareblis damokidebuleba 

axali produqtis Canafiqris mimarT Semdegi kiTxvebis gamoyenebiT: gasagebia Tu 

ara axali produqtis Canafiqri? SeZlebs Tu ara axali produqti maTi 

saWiroebebis dakmayofilebas? vin gamoiyenebs axal produqts? rogori unda 

iyos axali produqtis fasi da a.S. 
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sawarmos mier axali produqtis realobad gadaqcevamde muSavdeba 

marketingis strategia, romelic, Tavis mxriv, sami nawilisagan Sedgeba. 

marketingis strategiis pirveli nawili iTvaliswinebs miznobrivi bazris 

aRweras sididisa da struqturis  mixedviT. am etapze gansazRvraven axali 

produqtis gayidvis savaraudo sidides, sabazro wilsa da mogebis miznebs 

ramdenime wlisTvis. 

marketingis strategiis meore nawilSi gansazRvraven produqtis savaraudo 

gasayid fass da marketingul saqmianobaze gasawevi xarjebis mosalodnel 

moculobas warmoebis amoqmedebis pirvel wels. 

marketingis strategiis mesame nawilSi adgenen axali produqtis gasaRebisa 

da miznobrivi mogebis miRebis strategiebs, rac iTvaliswinebs produqtis 

realizaciisTvis saWiro marketinguli RonisZiebebis damuSavebasac. 

axali produqtis Canafiqri, Tavdapirvelad, realobad iqceva 

laboratoriaSi samecniero-teqnikuri damuSavebis gziT. iqmneba produqtis 

sacdeli modeli, romelic formiT da niSan-TvisebebiT unda Seesabamebodes 

Canafiqrs. laboratoriaSive xorcieldeba axali produqtis winaswari gamocda, 

romlis Sedegebis mixedviTac miiReba gadawyvetileba sacdeli partiis 

damzadeba/daumzadeblobis Taobaze. 

amis Semdeg axali produqtis sacdeli partia gamoicdeba bazris SerCeul 

segmentebze. am etaps sacdel marketings, zogjer ki testmarketings uwodeben. 

am dros mowmdeba myidvelTa reaqcia axal produqtze, zustdeba axali 

produqtis Zlieri da susti mxareebi, myidvelTa kategoriebi da maT mier 

produqtis yidvis miznebi, gayidvis formebisa da meTodebis efeqtianoba, 

reklamis momgebianoba, mowmdeba fasebis politika. 

Tu axali produqtis sacdeli partiis gayidvis Sedegebi aRmoCnda 

damakmayofilebeli, sawarmos SeuZlia miiRos gadawyvetileba misi seriuli 

warmoebis Sesaxeb, mxolod SezRuduli odenobiT. Tu axali produqtis bazarze 

gamotanis cda aRmoCnda warumatebeli, sawarmos SeuZlia bazris moTxovnebis 

Sesabamisad produqtis daxvewa da misi Secvlili saxiT gatana bazarze an kidev 

am ideis saerTod uaryofa. 
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axali produqtis bazarze gataniT iwyeba komercializaciis procesi, 

romlis Sedegebis mixedviTac sabolood azusteben axali produqtis beds-

gaafarToon, Sekvecon, Tu saerTod Sewyviton axali produqtis warmoeba. 

axali produqtis warmoebis gafarToebis Sesaxeb gadawyvetilebis miRebis 

SemTxvevaSi sawarmom unda gadawyvitos, agreTve, Tu rodis, sad, vis da rogor 

miyidos Tavisi axali produqcia. pirvel rigSi, unda daadginon axali 

produqtis bazarze gatanis dro. cxadia, Tu mosalodnelia “kanibalizmis” 

maRali done, ukeTesi iqneba produqtis bazarze mogvianebiT gatana. ukeTesia, 

warmoebis SeCereba garkveul dromde im SemTxvevaSic, roca produqts aqvs 

garkveuli xarvezebi, romelTa gamosworebac moiTxovs damatebiT drosa da 

xarjebs. sawarmom unda gansazRvros, agreTve, regioni, sadac misi produqti 

gaiyideba. sawarmoebisTvis Zalian didi mniSvneloba aqvs perspeqtiuli 

momxmareblebis wris dadgenasac. axali produqtis Tavdapirveli momxmareblebi 

sasurvelia, iyvnen aqtiurebi, produqtis mimarT dadebiTad ganwyobilebi da 

SeeZloT zemoqmedebis moxdena sxvebis Sexedulebebze. axali produqtis 

Seqmnisa da gasaRebis procesSi wamyvani roli unda Seasrulos sawarmos 

marketingis samsaxurma. misi uSualo monawileobiT unda ganxorcieldes axali 

produqtis Sesaxeb ideaTa moZieba, sistematizacia da arsebuli ideebidan  

yvelaze ufro momgebianis SerCeva. mowinave firmebSi marketingis  samsaxurebi 

monawileoben produqtis Canafiqris Sesaxeb nimuSebis danzadebasa da 

produqtis bazarze gamocdaSic. marketingis samsaxurebzea damokidebuli, 

garkveulwilad, axali produqtis bazarze danergva da misi sasicocxlo 

ciklis xangrZlivobac. 

 

12.3. produqtis sasicocxlo cikli 

bazarze gasayidad gamotanil produqts SezRudli aqvs “sicocxlis 

xangrZlivoba”. produqti cocxali arsebis msgavsad ibadeba, arsebobs, berdeba 

da kvdeba. es procesi Tavis gamoxatulebas poulobs produqtis sasicocxlo 

ciklSi. 
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produqtis sasicocxlo ciklSi igulisxmeba misi bazarze arsebobis, 

realizaciisa da mogebis miRebis periodis xangrZlivoba. 

produqtis tipuri sasicocxlo cikli Sedgeba Semdegi etapebisgan: 

1) bazarze danergvis etapi; 

2) zrdis etapi; 

3) simwifis etapi; 

4) dacemis etapi. 

nax. 10.2. produqtis sasicocxlo ciklis tradiciuli mrudi 

bazarze produqtis danergvis etapze gasaRebis moculoba mcirea da Tanac 

nela izrdeba imis gamo, rom momxmarebeli saTanadod ar icnobs produqts, ver 

erkveva mis Taviseburebebsa da gamoyenebis SesaZleblobebSi. gasaRebis 

Senelebuli tempis mizezi SeiZleba iyos sawarmoo simZlavreebis arasakmarisi 

done, Seferxebebi saqonlis transportirebaSi, saqonlis niSan-Tvisebebis 

momxmarebelTa moTxovnilebebTan Sesabamisobis dabali done da a.S. zogjer 

 
 

zrdis etapi 

simwifis etapi  

dacemis etapi 

 

danergvis etapi 
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isec xdeba, rom produqti saerTod ar iyideba an kidev Tavidanve didi 

moTxovnilebaa masze. produqtis bazarze danergvis etapze mogeba mcirea da 

arcTu iSviaTad vaWroba wamgebiania. stimulirebis xarjebi am etapze 

maqsimaluria. iwarmoeba da bazars miewodeba produqtis mxolod ZiriTadi 

variantebi, radgan am etapze bazari mzad ar aris produqtis modifikaciis 

misaRebad. fasebi maRalia. 

Tu bazarze gamotanili produqti daakmayofilebs momxmarebelTa 

moTxovnilebebs, matulobs gayidvis moculobis zrdis tempi. interesi axali 

produqtis mimarT zrdis moTxovnas, rac, Tavis mxriv,  ganapirobebs 

mwarmoebelTa da gamyidvelTa raodenobis matebas. farTovdeba sareklamo 

saqmianoba. fasebi rCeba igive doneze an odnav mcirdeba moTxovnis zrdis 

Sesabamisad. gasaRebis stimulirebis xarjebic ar icvleba an odnav maRldeba 

konkurenciis gaZlierebis gamo. am etapze mogeba maRalia. produqtis 

realizaciis tempebis SenarCunebisTvis sawarmoebma SeiZleba gamoiyenon Semdegi 

marketinguli strategiebi: produqtis xarisxis gaumjobeseba, axali modelebis 

gamoSveba, axal bazrebze SeRweva, axali segmentebis aTviseba, gasaRebis axali 

arxebis gamoZebna, fasebis droulad Semcireba. maSasadame, am etapze didi 

rolis Sesruleba SeuZlia rogorc momxmarebelTa bazris gafarToebas, ise 

produqtis srulyofas momxmarebelTa moTxovnis Sesabamisad. 

produqtis gayidvis moculobis zrdis romeliRac monakveTSi tempebi 

neldeba, Tumca es Zneli SesamCnevia bazris produqtiT gajerebis pirobebSi. 

produqtis gayidvis tempebis Seneleba simwifis etapis dawyebis maCvenebelia. 

realizaciis moculobis tempebis Seneleba gamowveulia garkveuli periodis 

Semdeg axali produqtis gadaqceviT tradiciul produqtad, romelic ukve 

iyida da gamoiyena potenciuri momxmareblebis absoluturma umetesobam. amis 

gamo sawarmoo simZlavreebma gadaaWarba gasaRebis SesaZleblobebs. produqtis 

miwodeba izrdeba. mwvavdeba konkurenciuli brZola. Sesabamisad maRldeba 

xarjebi reklamaze. konkurentebi sul ufro xSirad yidian produqts 

Semcirebul fasebSi. amasTan, isini cdiloben produqtis asortimentis 

ganaxlebas. mogeba iwyebs stabilizacias  an Semcirebas. is, vinc ver uZlebs 

konkurenciul brZolas, tovebs asparezs. maSasadame, produqtis sasicocxlo 

ciklis simwifis etapze sawarmoebi iZulebuli xdebian, gaafarTovon 
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marketinguli saqmianoba, kerZod, gamoZebnon axali bazrebi, ganaxorcielon 

mastimulirebeli RonisZiebebi produqtis intensiuri moxmarebisTvis, 

gaafarTovon produqtis asortimenti da gaaumjobeson misi xarisxi. 

produqtis axali bazrebisa da bazris axali segmentebis gamoZebniT 

momxmarebelTa ricxvi izrdeba. imavdroulad sawarmoebi cdiloben arsebul 

momxmareblebSi produqtis gamoyenebis axali gzebisa da saSualebebis 

gamoZebnas. am mizniT sawarmoTa xelmZRvanelebi xSirad saqonlis 

modifikaciasac axorcieleben, rac misi xarisxisa da garegani gaformebis 

gaumjobesebaSi gamoixateba. saqonlis modifikacia zrdis misi gamoyenebis 

xangrZlivobas. modifikaciiT sawarmoebi cdiloben saqoneli ufro 

moxerxebuli gaxadon gamoyenebis  da ufro mimzidveli yidvis procesSi. 

sawarmoTa mier gatarebuli RonisZiebebis miuxedavad, momxmarebeli kargavs 

interess produqtis mimarT. Sedegad moTxovna mcirdeba imdenad, rom iwyeba 

realizaciis moculobis Semcireba myari tempebiT da SeiZleba daeces kidec im 

donemde, rom produqti saerTod gamoidevnos bazridan. gayidvis 

SesaZleblobebis SemcirebasTan erTad mcirdeba miwodeba. sawarmoebis erTi 

nawili wyvets produqtis warmoebas da iwyebs kapitalis momgebianad dabandebis 

axali  gzebis Ziebas. zogierTi sawarmo, piriqiT, cdilobs Tavis produqts 

gauxangrZlivos sasicocxlo cikli. am dros is eyrdnoba momxmarebelTa im 

jgufebs, romlebic axal produqtebs  cnobil produqtebs amjobineben. 

praqtikaSi aris SemTxvevebi, roca dacemis etaps kvlav aRmavlobis etapi 

moyveba xolme,  e. i. xelmeored iwyeba produqtis sasicocxlo cikli.  

 produqtis sasicocxlo ciklis etapebze dakvirveba da marketinguli 

RonisZiebebis gatareba unda moxdes gare faqtorebis gaTvaliswinebiT. 

cvlilebebi gasaRebis moculobaSi zogjer am faqtorebis moqmedebis Sedegia 

da araviTari kavSiri ara aqvs produqtis sasicocxlo ciklTan. magaliTad, 

unaleqo amindma SeiZleba Seamciros moTxovna qolgaze, magram es ar niSnavs 

imas, rom qolga araaqtualuri saqoneli gaxda. 

saqonlis calkeuli saxis specifikuri niSan-Tvisebebis da maTze 

moTxovnis gamovlenis specifikuri Taviseburebebis gamo sasicocxlo cikli 

rogorc xangrZlivobis, ise gamovlenis formebis mixedviT gansxvavebulia. 
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zogierT saqonelze is didxans grZeldeba, magram Semdeg uceb wydeba, zogze 

meordeba garkveuli periodulobiT, calkeul SemTxvevebSi saqonlis 

realizaciis procesi hgavs sensacias, zogjer ki saqoneli ar iyideba saerTod.   

produqtis sasicocxlo ciklis erTi fazidan meoreze gadasvla praqtikaSi 

Tavdapirvelad Zneli SesamCnevia. marketingis samsaxuris movaleobaa, droulad 

gamoavlinos es momentebi da Seitanos saWiro cvlilebebi marketingis 

programaSi. sawarmoebisTvis gansakuTrebiT mniSvnelovani dacemis etapis 

dawyebis momentis gamovlena da Sesabamisi RonisZiebebis gatarebaa. Tu es ase 

ar moxda da bazars didxans SemorCa produqti, romelic momxmarebelTa 

umetesobis mier faqtobrivad uaryofilia, sawarmom SeiZleba Zalian izaralos. 
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Tavi 13. faswarmoqmna  

13.1. fasi da faswarmoqmnis procesis etapebi 

 

produqtis yidvaze gadawyvetilebis miRebis procesSi did rols 

asrulebs fasi, romelic dgindeba myidvelisa da gamyidvelis SeTanxmebis 

safuZvelze. 

fasSi igulisxmeba is Tanxa, romelsac myidveli uxdis gamyidvels 

saqonelSi an momsaxurebaSi. SeiZleba fasis ganmarteba Semdegnairadac: fasi 

aris fulis is raodenoba, romliTac Sefasebulia saqoneli an momsaxureba. 

fasi yovelTvis fulad formaSi ar aris gamoxatuli. ase xdeba, magaliTad, 

barteruli gacvlis dros, roca saqoneli icvleba saqonelze sacvleli 

Rirebulebis mixedviT, maSasadame, fasi SeiZleba ganisazRvros rogorc 

saqonlis an momsaxurebis sacvleli Rirebulebis gamoxatuleba. amitom ambobda 

erT-erTi amerikeli investori: `fasi aris is, rasac Tqven ixdiT imaSi, rasac 

iRebT”.  

fasi marketingis kompleqsis erTaderTi elementia, romelic kompaniebs 

aZlevs Semosavals. danarCeni elementebi xarjebs warmoadgens. amitom Zalian 

mniSvnelovania fasis sworad gansazRvra.  

sabazro ekonomikis pirobebSi faswarmoqmnis procesi garkveuli etapebis 

mixedviT xorcieldeba. fasis dadgenis procesSi, ZiriTadad,  gamoyofen eqvs 

etaps. maT miekuTvneba: 

1) faswarmoqmnis miznis (an miznebis) dadgena; 

2) moTxovnis gansazRvra; 

3) xarjebis Sefaseba; 

4) konkurentebis fasebis analizi; 

5) faswarmoqmnis meTodebis SerCeva; 

6) saboloo fasis dadgena. 
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faswarmoqmnis pirvel etapze sawarmoebi adgenen miznebs, romlebic 

dawesebuli fasiT unda gadawydes. aseTi miznebi SeiZleba iyos bazarze 

arsebobis gaxangrZliveba, maqsimaluri mogebis miReba da bazarze lideroba.  

Tu dawesebuli fasiT sawarmos surs bazarze arsebobis gaxangrZliveba, 

is konkurentebs upirispirdeba dabali fasiT, radgan arsebobis gaxangrZliveba 

mogebaze ufro mniSvnelovania. magram aseT pirobebSi, cxadia, fasebis Semcireba 

SesaZlebelia im donemde, vidre  xarjebi daifareba. 

sawarmoebi, romlebic mogebis maqsimizacias isaxaven miznad, aweseben 

mimdinare moTxovnis pirobebSi SesaZlo maRal fasebs.  

im SemTxvevaSi, roca sawarmoebs surT bazarze lideroba maRalxarisxiani 

produqtiT, isini, rogorc wesi, maRal fasebs aweseben. maRalxarisxiani 

produqtis warmoeba did xarjebs moiTxovs, rac, bunebrivia, zrdis fasis 

sidides.  

sawarmoTa erTi nawili bazarze gabatonebas bazris wilis gazrdiT 

amjobinebs da fasebs amcirebs im donemde, rom dafaros xarjebi da miiRos 

mogeba. maT sjeraT, rom aseT pirobebSi maTi mogebis saerTo moculoba 

xangrZlivi drois manZilze maTTvis xelsayreli iqneba.  

faswarmoqmnis meore etapze sawarmoebi gansazRvraven moTxovnis 

moculobasa da struqturas, radgan fasis dadgenamde aucilebelia garkveuli 

informacia moTxovnaze, e.i. produqtis im raodenobaze, romelsac myidvelebi 

SeiZenen fasebis sxvadasxva donis pirobebSi. aseTi informaciis miReba SeiZleba 

mrudis daxmarebiT, romelic uCvenebs, Tu produqtis ra raodenoba gaiyideba 

bazarze drois gansazRvrul monakveTSi fasebis sxvadasxva donis pirobebSi. 

moTxovnis mrudi asaxavs fasisa da moTxovnis urTierTdamokidebulebas sxva 

arafasismieri faqtorebis ucvlelobis pirobebSi.  

moTxovnis mruds produqtTa umetesobisTvis aqvs klebadi wiris saxe (ix. 

nax. 13.1.). 

moTxovna gansazRvravs produqtze maqsimalur fass, minimaluri fasi ki 

xarjebis mixedviT dgindeba. 
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nebismieri sawarmo cdilobs saqonelze (an momsaxurebaze) mTlianad 

dafaros misi warmoebisa da gasaRebis xarjebi da miiRos kuTvnili mogeba. 

 

 

nax. 13.1.  moTxovnis mrudi produqtTa umetesobisTvis  

rogorc wesi, menejerebi cdiloben fasebis dadgenas im doneze, rom 

miRebuli iqnes maqsimaluri mogeba. es SesaZlebelia produqtis warmoebaze 

gaweuli xarjebis sworad Sefasebis pirobebSi. 

fasebis dawesebis dros metad mniSvnelovania konkurentebis fasebis 

analizi. faswarmoqmnis am etapze sawarmo Tavisi da konkurenti sawarmoebis 

produqtis fasebsa da xarisxs erTmaneTs udarebs, radgan myidvelebi produqts, 

upiratesad, konkurenti sawarmoebis produqtis maCveneblebis urTierTSedarebis 

safuZvelze yiduloben. ase, magaliTad, rZis nawarmis momxmarebeli erTmaneTs 

udarebs `soflis nobaTis”, `santes”, `eko fudis” da sxva sawarmoebis 
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produqciis xarisxs, fass da amis mixedviT xdeba ama Tu im sawarmos 

momxmarebeli.  

Semdeg etapze xorcieldeba faswarmoqmnis meTodis SerCeva. ganasxvaveben 

danaxarjebze, konkurentTa fasebsa da momxmarebelTa faseulobebze 

orientirebul meTodebs. 

faswarmoqmnis bolo etapze SerCeul midgomebsa da meTodebze 

dayrdnobiT ganisazRvreba saboloo fasi. 

 

13.2. faswarmoqmnis procesze moqmedi Sida faqtorebi 

 

fasis sidideze gavlenas rogorc Sida ise gare faqtorebi axdens. Sida 

faqtorebs miekuTvneba: faswarmoqmnis marketinguli miznebi, sawarmos 

marketinguli strategia, danaxarjebi produqtis warmoebaze. gare faqtorebSi 

Sedis momxmarebeli, bazris xasiaTi, konkurentebis fasebi (ix. nax. 13.2.).  

rac ufro ukeTesad Camoayalibebs sawarmo Tavis marketingul miznebs 

fasebTan mimarTebiT, miT ufro gauadvildeba fasis sididis gansazRvra.  

faswarmoqmnis marketingul miznebSi, pirvel rigSi, produqtis 

pozicionirebis mimarTulebiT miRebuli gadawyvetilebebi igulisxmeba.  Tu 

sawarmo Tavisi produqtis pozicionirebas axorcielebs rogorc maRali klasis 

produqtisas da realuradac amisTvis ibrZvis, misi fasi maRali iqneba. im 

SemTxvevaSi, roca sawarmos produqcia pozicionirdeba rogorc iafi produqti, 

misi fasi, cxadia, iqneba dabali. 
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nax. 13. 2. fasis sidideze moqmedi faqtorebi 

fasis sidideze uSualod moqmedebs bazarze sawarmos pozicia. myari da 

Zlieri pozicia sawarmos fasis, sakuTari Sexedulebebis mixedviT, dadgenis 

saSualebas aZlevs. aramyari da susti poziciis pirobebSi sawarmo iZulebuli 

xdeba, konkurentebis fasebis gaTvaliswinebiT, miiRos gadawyvetileba fasis 

sidideze. maSasadame, sawarmoebs bazarze gansxvavebuli poziciis pirobebSi, 

fasTan mimarTebiT, gansxvavebuli miznebi uyalibdebaT, Sesabamisad, maTi 

fasebic gansxvavebulia. 

sawarmos strategiuli xasiaTis prioritetebi pirdapir zemoqmedebs 

fasis dadgenis procesze. gansxvavebuli sididis fasi dgindeba bazarze Rrmad 

SeRwevis, arsebuli bazris gafarToebis, saqonlis ganviTarebisa da 

diversifikaciis strategiebis gamoyenebis pirobebSi. faswarmoqmnis strategia 

gansxvavebulia, agreTve, marketingis kompleqsis danarCeni sami elementis 

mixedviT miRebuli gadawyvetilebebis WrilSic. amasTan, faswarmoqmnis sferoSi 

miRebuli gadawyvetilebebi uSualod zemoqmedebs produqtis Seqmnis, misi 

momxmareblisken gadaadgilebis da bazarze win wawevis strategiebis 

SemuSavebaze. cxadia, Tu sawarmo gadawyvets Tavisi produqtis pozicionirebas 
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maRali fasiT, is iZulebuli gaxdeba awarmoos maRalxarisxiani produqti, 

romelsac droulad da xarisxobrivi maCveneblebis SenarCunebis pirobebSi 

miitans momxmareblamde da Tanac miawvdis maT saTanado informacias mis 

Sesaxeb. e.i. Tu sawarmo bazarze produqtis pozicionirebis ZiriTad faqtorad 

gamoiyenebs fass, marketingis kompleqsis sxva elementebi masze 

damokidebulebiT ganisazRvreba. Tu sawarmo produqtis pozicionirebas 

gadawyvets arafasismieri faqtorebiT (magaliTad, saqonlis xarisxi, bazarze 

saqonlis gadaadgilebisa da win wawevis meTodebi), fasi mniSvnelovani zomiT 

am faqtorebze iqneba damokidebuli da maTi gaTvaliswinebiT dadgindeba.  

fasis sidideze erT-erTi yvelaze Zlierad moqmedi faqtoria mis 

warmoebasa da realizaciaze gaweuli xarjebi. Tavdapirveli fasi swored 

produqtis TviTRirebulebis mixedviT ganisazRvreba.  

xarjebi ori saxisaa: mudmivi da cvalebadi. mudmivi iseTi xarjebia, 

romlebic ar icvleba warmoebisa da gasaRebis moculobis Sesabamisad. aseT 

xarjebs miekuTvneba Senoba-nagebobaTa Senaxvisa da ijaris xarjebi, 

administraciuli sammarTvelo aparatis Sromis anazRaurebis xarjebi, kreditis 

procenti. cvalebadi xarjebi uSualo kavSirSia produqtis warmoebisa da 

gasaRebis moculobasTan. magaliTad, fexsacmlis mwarmoebeli sawarmos 

mTliani xarjebi ganisazRvreba warmoebuli wyvilebis raodenobisa da 

warmoebisTvis saWiro nedleulis (tyavi, webo, Zafi...) Sesyidvis fasiT. rac 

Seexeba Senoba-nagebobaTa Senaxvisa da ijaris, administraciuli sammarTvelo 

aparatis Sromis anazRaurebisa da sxva mudmiv xarjebs, isini ar icvleba 

fexsacmlis warmoebis moculobis gazrdis (an Sekvecis) Sesabamisad. maTi 

sidide avtomaturad emateba cvalebad xarjebs da miiReba mTliani xarjebi, 

romlebsac safuZvlad udeben fasis sididis dadgenas. e.i. mTliani xarjebis 

mixedviT dgindeba erTi wyvili fexsacmlis Tavdapirveli fasi mwarmoebel 

sawarmoSi.  

sawarmoebma produqtis warmoebasa da gasaRebaze gaweuli xarjebi 

mudmivad unda akontrolon. Tu xarjebi konkurenti sawarmoebis xarjebs 

aRemateba, xelmZRvanelobam unda ifiqros maTi Semcirebis gzebis gamoZebnaze. 

cxadia, fasis gazrda xarjebis gazrdasTan erTad sawarmos 

konkurentunarianobas Seamcirebs. konkurentunarianoba Semcirdeba im 
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SemTxvevaSic, roca xarjebis gazrdas ar moyveba fasis gazrda, radgan am dros 

mogeba mcirdeba.  

 

13.3.  faswarmoqmnaze moqmedi gare faqtorebi 

 

gare faqtorebidan fasis sidideze, pirvel rigSi, momxmarebeli, ufro 

swored misi myidvelobiTi unari moqmedebs. SeiZleba iTqvas, rom, saboloo 

angariSiT, swored momxmarebeli gansazRvravs fasis realur dones. fasi 

aucileblad unda Seesabamebodes moTxovnas, winaaRmdeg SemTxvevaSi produqti 

ar gaiyideba (Tu fasi metia moTxovnaze) an sawarmo ar miiRebs kuTvnil mogebas 

(Tu fasi naklebia moTxovnaze).  

Cveulebriv situaciaSi fasi da moTxovna ukuproporciul 

damokidebulebaSi imyofeba. fasis gazrdiT moTxovna mcirdeba, fasis 

SemcirebiT ki moTxovna izrdeba. amis gamo fasis gazrdis dros sawarmoebi 

ufro naklebi raodenobis produqts yidian, vidre misi Semcirebis pirobebSi. 

praqtikaSi prestiJul produqtze zogjer gansxvavebuli situacia fiqsirdeba _ 

fasis Zalian gazrdiT produqti ufro meti raodenobiT iyideba, radgan 

maRalSemosavliani momxmarebeli amas xSirad produqtis xarisxis 

gaumjobesebad aRiqvams.  

moTxovnis mgrZnobelobis done fasis mimarT izomeba elastikurobis 

koeficientiT. es maCvenebeli gaiangariSeba moTxovnis raodenobis procentuli 

cvlilebis SefardebiT fasis procentul cvlilebasTan. 

bevri kompania sxvadasxva fasSi sTavazobs sxvadasxva sabazro segmentis 

momxmarebels Tavis produqts. segments, romelic moTxovnis elastikurobiT 

gamoirCeva, produqti miewodeba ufro dabal fasSi, xolo im segments, 

romelSic moTxovna fasis mimarT araelastikuria, produqti miewodeba ufro 

maRal fasSi. maSasadame, ZviradRirebuli produqtis realizaciis moculobis 

gazrdis albaToba didia segmentSi, romelSic moTxovna fasis mimarT 

araelastikuria. 
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bazris xasiaTic mniSvnelovan gavlenas axdens fasis sidideze. fasis 

sididis TvalsazrisiT momxmareblisTvis misaRebia wminda da monopolisturi 

konkurenciis bazrebi. yvelaze maRali fasis dawesebis SesaZlebloba wminda 

monopoliis bazrebzea. 

ekonomistebi ganasxvaveben bazris oTx tips; 

1)  wminda konkurenciis bazari; 

2) monopolisturi konkurenciis bazari; 

3) oligopolisturi konkurenciis bazari; 

4) wminda monopoliis bazari. 

wminda konkurenciis bazari Sedgeba romelime erTgvarovani produqtis 

mravalricxovani myidvelisa da gamyidvelisgan. am bazarze marketinguli 

gamokvlevebis, reklamis, gasaRebis stimulirebis, fasebis politikis da sxva 

marketinguli RonisZiebebis roli minimaluria. calkeuli myidveli da 

gamyidveli gavlenas ver axdens sabazro fasis sidideze. gamyidvels ar 

SeuZlia moiTxovos sabazro fasze maRali fasi, vinaidan myidvelebs SeuZliaT  

Tavisuflad iyidon maTTvis aucilebeli produqti sabazro fasSi. gamyidvelebi 

produqts ar gayidian sabazro fasze dabal fasSi, radgan Tavisuflad 

SeuZliaT misi sabazro fasSi gayidva. 

monopolisturi konkurenciis bazaric Sedgeba mravalricxovani 

myidvelebisa da gamyidvelebisgan, romlebic produqtebs yiduloben da yidian 

ara erTian, aramed sxvadasxva sabazro fasSi. fasebi damokidebulia 

gamyidvelis unarze SesTavazos sxvadasxva tipis momxmarebels xarisxis, 

dizainis da sxva niSnebis mixedviT gansxvavebuli produqtebi. myidvelebi aseT 

pirobebSi mzad arian gansxvavebuli fasis gadasaxdelad. maSasadame, 

monopolisturi konkurencias bazarze fasi iqceva konkurenciis erT-erT 

instrumentad. didi yuradReba eqceva, agreTve, reklamas, gasaRebis 

stimulirebas da myidvelTa wasaxaliseblad gamoyenebul sxva marketingul 

instrumentebs.  

oligopolisturi konkurenciis bazari Sedgeba ramdenime gamyidvelisgan, 

romlebic did mniSvnelobas aniWeben erTmaneTis marketingul strategiebs. 

axali konkurentisTvis Zalian Znelia oligopolistur bazarze SeRweva. 



164 
 

oligopolisturi konkurenciis pirobebSi yoveli gamyidveli fxizlad adevnebs 

Tvalyurs konkurenti sawarmos fasebs da operatiulad reagirebs maT 

cvlilebaze. Tu es ase ar moxda, mocemuli sawarmo izaralebs, radgan 

myidvelebi produqtis yidvas, ZiriTadad, Semcirebul fasebSi amjobineben. Tu 

mocemulma sawarmom fasi gazarda, da amas ar moyva konkurenti sawarmos 

msgavsi nabiji, is sul male iZulebuli gaxdeba adrindel fasebs daubrundes.  

wminda monopoliis bazarze mxolod erTi gamyidvelia. is SeiZleba iyos 

saxelmwifo an kerZo sawarmo. TiToeul SemTxvevaSi faswarmoqmnis politika 

gansxvavebulia. saxelmwifo sawarmom, bazarze gabatonebis SemTxvevaSi, 

faswarmoqmnas SeiZleba safuZvlad daudos mosaxleobis socialuri dacva an 

biujetis Semosavlebis gadideba. pirvel SemTxvevaSi, fasi iqneba dabali, meore 

SemTxvevaSi ki maRali. Tu kerZo sawarmo gabatonda bazarze, is, ZiriTadad, 

daawesebs iseT fasebs, romlebic mas mocemul pirobebSi rac SeiZleba met 

mogebas moutans. magram, Tu saqme exeba pirveladi moxmarebis saqonels an 

momsaxurebas, is iZulebuli iqneba fasis sididis gansazRvris dros zomiereba 

gamoiCinos.  

fasis sidideze moqmedi erT-erTi arsebiTi xasiaTis faqtori 

konkurentebis fasebia. maTi gaTvaliswinebis gareSe sawarmo ver SeZlebs 

realuri fasis dawesebas, amis gamo ki is an ver gayidis Tavis produqtebs an 

kidev ver miiRebs mogebis maqsimalur odenobas.  

fasebis dawesebis procesze moqmedi mniSvnelovani gare faqtoria 

samTavrobo gadawyvetilebebi. sawarmoebis mier miRebuli gadawyvetilebebi, 

fasebTan dakavSirebiT, ar unda ewinaaRmdegebodes im kanonebsa da 

kanonqvemdebare aqtebs, romlebic ama Tu im qveyanaSi moqmedebs. mxedvelobaSia 

misaRebi socialuri faqtorebic. kompaniebma TavianTi gayidvebis moculobis, 

sabazro wilisa da mogebis  dagegmvis dros unda gaiTvaliswinon farTo 

sazogadoebis interesebi.  
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13.4. faswarmoqmnis meTodebi 

praqtikaSi gamoyenebul faswarmoqmnis meTodebs specialistebi ajgufeben 

imis mixedviT, Tu sawarmoebSi ras udeben safuZvlad fasis sawyisi donis 

gansazRvras. amerikeli mecnieris f. kotleris azriT, fasis minimaluri done 

dgindeba produqciis TviTRirebulebiT, maqsimaluri ki saqonlis romeliRac 

unikaluri RirsebiT. fasebis saSualo done ganisazRvreba konkurentTa da 

Semcvleli saqonlis fasebiT. 

faswarmoqmnis procesSi gamoyenebuli midgomebis Sesabamisad 

faswarmoqmnis meTodebi SeiZleba ase davajgufoT: 

1) faswarmoqmnis meTodebi dafuZnebuli saqonlisa da momsaxurebis 

TviTRirebulebaze (xarjebze): 

 saSualo danaxarjebs plus mogeba (an xarjebs plus fasnamati); 

 uzaralod muSaobis analizi da miznobrivi mogebis miReba (an 

nulovanmogebiani faswarmoqmna. 

2) faswarmoqmna dafuZnebuli momxmareblis mier saqonlisa da 

momsaxurebis Rirebulebis (faseulobis) aRqmaze. 

 kargi faseulobis Semqmneli faswarmoqmna;  

 damatebiTi faseulobis Semqmneli faswarmoqmna. 

3) faswarmoqmna dafuZnebuli konkurenciaze: 

 fasis dadgena mimdinare fasebis safuZvelze; 

 fasis dadgena daxuruli vaWrobis mixedviT.  

praqtikaSi gamoyenebuli faswarmoqmnis meTodebidan SedarebiT 

popularuli da imavdroulad yvelaze martivi meTodia `saSualo danaxarjebs 

+ mogeba”. am dros produqciis TviTRirebulebas umateben danaricxs. davuSvaT, 

televizorebis mwarmoebel sawarmos erTi cali televizoris warmoeba daujda 

280 lari, sacalo vaWrobas ki miyida 350 larad. yoveli calidan mwarmoebeli 

sawarmos mogeba 70 laria. sacalo savaWro sawarmom 350 larad nayidi 

televizorebi gayida 420 larad. danaricxi Sesyidvis fasze 70 lari anu 20%-ia. 
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erTi cali televizoris gayidvidan miRebuli mTliani mogeba sacalo savaWro 

sawarmoSi Seadgens 70 lars. Tu sacalo savaWro sawarmos xarji yovel 

televizorze 50 laria, wminda mogeba iqneba 20 lari. am meTodis sirTule 

daricxvis sididis swored gansazRvraSia. am meTodis gamoyenebis dros 

produqtis warmoebis xarjebs emateba standartuli Tanxa da miiReba gasayidi 

fasi. am meTodis gamoyenebis dros mxedvelobaSi ar miiReba arc moTxovna da 

arc konkurentebis fasebi. magram, es meTodi dRes popularulia, mTeli rigi 

mizezebis gamo. 

faswarmoqmnis meTodi `saSualo danaxarjebs + mogeba” ufro advili 

gamosayenebelia sxva meTodebTan SedarebiT. amas ganapirobebs is faqti, rom 

gamyidvelebisTvis bevrad ufro advilia xarjebis dadgena, vidre moTxovnis 

ganviTarebis tendenciebis gansazRvra da fasebis sistematuri koreqtireba 

moTxovnis cvlilebebis Sesabamisad. amasTan, dargSi xarjebis mixedviT fasebis 

dadgenis dros, erTi da igive produqtis mwarmoebel sawarmoebs daaxloebiT 

erTnairi fasebis daweseba uwevT. fasebis erTnairi donis pirobebSi safaso 

konkurencia minimumamde mcirdeba. es meTodi ufro samarTlianad iTvleba 

rogorc myidvelTan, ise gamyidvelTan mimarTebiT. gamyidvelebi iReben 

dabandebuli kapitalisTvis samarTlian mogebas, magram ar mdidrdebian 

myidvelebis xarjze moTxovnis gazrdis SemTxvevaSi (e.i. Sesabamisad ar zrdian 

fasebs).  

uzaralobis analizi da miznobrivi mogebis miReba iTvaliswinebs fasisa 

da saqonlis an momsaxurebis warmoebis moculobis dadgenas im odenobiT, rom 

daifaros xarjebi da uzrunvelyofili iqnes miznobrivi (sasurveli) mogebis 

miReba. am meTodis gamoyenebis dros ganisazRvreba nulovani mogebis wertili. 

am wertilSi mTliani Semosavali utoldeba mTlian xarjebs. mxolod amis 

Semdeg ganxorcielebuli gayidvebi iZleva mogebas. 

 Tu xarjebze dafuZnebuli faswarmoqmnis meTodi orientirebulia 

produqtze, samomxmareblo Rirebulebis aRqmaze dafuZnebuli faswarmoqmna 

orientirebulia momxmarebelze. xarjebsa da Rirebulebis aRqmaze dafuZnebul 

faswarmoqmnis meTodebs Tu SevadarebT erTmaneTs, davinaxavT Semdegs:  
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xarjebze  dafuZnebuli faswarmoqmnis meTodis gamoyenebis dros jer 

iqmneba produqti, Semdeg ganisazRvreba mis warmoebaze gaweuli danaxarjebi, 

amis Semdeg wesdeba fasebi danaxarjebze dayrdnobiT, bolos ki momxmarebels 

arwmuneben produqtis faseulobaSi. 

faseulobis aRqmaze dafuZnebuli faswarmoqmnis meTodis gamoyenebis 

dros jer afaseben momxmarebelTa saWiroebebs da maT mier faseulobis aRqmas, 

Semdeg gansazRvraven miznobriv fass momxmareblebis mier faseulobis aRqmis 

mixedviT, amis Semdeg gansazRvraven mosalodnel xarjebs, bolos ki iqmneba 

produqti momxmareblisTvis sasurveli faseulobis miznobriv fasSi 

SesaTavazeblad.  

 praqtikaSi ganasxvaveben faseulobaze dafuZnebuli faswarmoqmnis or 

saxes: kargi faseulobis Semqmneli faswarmoqmna da damatebiTi faseulobis 

faswarmoqmna. 

 kargi faseulobis Semqmneli faswarmoqmnis pirobebSi momxmarebels 

sTavazoben xarisxisa da momsaxurebis kombinacias SeRavaTian da misaReb fasad. 

bevr SemTxvevaSi am saxis faswarmoqmnam ukve damkvidrebuli brendebis 

SedarebiT iafasiani variantebis SemoReba ganapiroba. sxva SemTxvevaSi arsebuli 

brendebi Secvales ise, rom momxmarebels ukeTesi xarisxi SesTavazes imave 

fasad an igive xarisxi ufro dabal fasad. rogorc biznespraqtika uCvenebs 

zogierTi kompaniis warmateba ganapiroba momxmareblisTvis naklebi faseulobis 

SeTavazebam, mxolod yvelaze dabal fasad.   

damatebiTi faseulobis faswarmoqmna iTvaliswinebs ara fasis Semcirebas 

an momxmareblisTvis sasurveli fasis SeTavazebas, aramed produqtisTvis 

sxvadasxva maxasiaTeblebis damatebas, rac ganapirobebs fasis gazrdas. am  

gziT kompaniebi TavianT produqtebs ganasxvaveben konkurenti kompaniebis 

produqtebisgan da amiT bazarze warmatebas aRweven,  maRali fasis miuxedavad. 

damatebiTi faseulobis faswarmoqmnis gamoyenebis pirobebSi momgebianad 

muSaoba miuTiTebs imaze, rom momxmarebels marto fasi ar ainteresebs, misTvis 

mniSvnelovania produqtisgan misaRebi sargebelic.   

praqtikuli gamocdilebidan irkveva, rom sxvadasxva kategoriis 

momxmarebels produqtis Rirsebebze aqvs gansxvavebuli warmodgena. Sesabamisad, 
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gansxvavebulia maTTvis misaRebi fasebic. Tu produqtze fasi momxmareblisTvis 

misaReb fasze maRali dawesda, `is ar gaiyideba”. 1991 wels kompania `Mercedes 

Benz”-ma axal modelze ukiduresad maRali fasi _ 90 000 dolari daawesa. aseTi 

fasi miuRebeli aRmoCnda kompaniis erTguli myidvelebisTvisac ki. amis gamo 

gayidvis moculoba 24%-iT Semcirda. kompaniam arsebuli situaciis 

gamosasworeblad gamouSva saSualo zomis `Sedan” 55 800 dolarad. 

produqtis gayidva zogjer Zneldeba imis gamo, rom masze 

momxmareblisTvis misaReb fasze naklebi fasi dawesda. am dros momxmarebeli 

dabal fass dabal xarisxTan aigivebs da Tavs aridebs mis yidvas.  

konkurenciaze dafuZnebuli faswarmoqmna iTvaliswinebs fasebis 

dawesebas konkurentebis strategiebis, xarjebis, fasebisa  da sabazro 

SeTavazebis gaTvaliswinebiT. konkurentebis faswarmoqmnis strategiebis 

Sesafaseblad kompaniam pasuxi unda gasces Semdeg kiTxvas -  rogoria misi 

sabazro SeTavazeba konkurentebTan SedarebiT? konkretuli mdgomareobis 

mixedviT mas mouwevs an fasis gazrda an kidev Semcireba (gadawyvetileba 

fasTan mimarTebiT damokidebulia momxmareblis mier mocemuli kompaniis 

produqtis Sefasebaze konkurent produqtebTan SedarebiT). amis Semdeg 

kompaniaSi pasuxi unda gascen kiTxvas – ramdenad Zlieri konkurentebi hyavs 

kompanias da romel faswarmoqmnis strategias iyeneben isini? SeiZleba 

konkurentebi iyenebdnen maRali an dabali fasebis strategias im faseulobaze, 

rasac mocemuli kompania sTavazobs momxmarebels. Tu kompanias hyavs mcire 

konkurentebi, romlebic iyeneben maRal fasebs, mas SeuZlia daaklos fasi da 

ufro susti konkurentebi bazridan gandevnos. Tu kompanias hyavs ufro didi da 

dabali fasebiT movaWre konkurentebi, mas SeuZlia damatebiTi faseulobis 

safuZvelze ufro maRali fasebi daawesos.  

 rogorc ukve aRiniSna, ganasxvaveben konkurenciaze dafuZnebuli 

faswarmoqmnis or meTods: fasis dadgena mimdinare fasebis safuZvelze;  fasis 

dadgena daxuruli vaWrobis mixedviT.  

 faswarmoqmnis mniSvnelovani meTodia sawarmos mier fasis mimdinare 

fasebis safuZvelze gansazRvra. am dros sawarmoSi nakleb yuradRebas 

amaxvileben sakuTar xarjebsa da moTxovnaze da fass ZiriTadi konkurentebis 
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fasebze dayrdnobiT adgenen. mocemuli konkretuli sawarmos fasi zogjer 

emTxveva konkurenti sawarmos analogiuri saqonlis an momsaxurebis fass, 

zogjer masze metia, zogjerac naklebi. faswarmoqmna konkurentebis fasebze 

dayrdnobiT, SeiZleba iTqvas, Zalian popularulia. bevri sawarmos 

xelmZRvanelobas mimdinare fasebi miaCnia dargis koleqtiuri sibrZnis 

gamoxatulebad da kuTvnili mogebis gazrdis saSualebad.  

faswarmoqmna e.w. daxuruli vaWrobis safuZvelze gamoiyeneba maSin, roca 

sawarmoebi erTmaneTs upirispirdebian kontraqtis misaRebad. am dros isini 

fass gansazRvraven ara sakuTari xarjebisa da moTxovnis mixedviT, aramed 

konkurentebis mier SeTavazebul fasebze dayrdnobiT. sawarmos fasi, rogorc 

wesi, konkurentebis fasebze dabalia, magram amis gamo fasi ver iqneba 

danaxarjebze naklebi. am SemTxvevaSi sawarmo dazaraldeba. 
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Tavi 14. faswarmoqmnis strategiebi 

14.1. axali produqtis faswarmoqmnis strategiebi 

axal produqtze faswarmoqmnis procesSi sawarmoebma SeiZleba airCion 

erT-erTi Semdegi strategiebidan: 

1) `naRebis moxdis” strategia; 

2) bazarze SeRwevis strategia. 

`naRebis moxdis” strategias uwodeben, agreTve, faswarmoqmnis bazari-

plius strategias. es strategia iTvaliswinebs, konkurentebis fasebTan 

SedarebiT, maRali fasebis dawesebas. is, ZiriTadad, gamoiyeneba produqtis 

bazarze gatanis etapze, roca produqts ara hyavs konkurenti an kidev 

konkurentTa ricxvi mcirea. Tumca, zogjer `naRebis moxdis~ strategiis 

gamoyenebas sawarmoebi produqtis sasicocxlo ciklis sxva etapebzec 

agrZeleben. am strategiiT iqna gamotanili bazarze kompania `Polaroid”-is 

pirveli fotoaparatebi. maRali fasis daweseba SesaZlebeli gaxada saqonlis 

unikalurma xasiaTma. SemdgomSi kompaniam asortimenti gaafarTova ugro 

dabalfasiani fotoaparatebiT, romlebic gankuTvnili iyo momxmarebelTa 

farTo fenebisTvis. amasTan, kompanias ar Seuwyvetia ZviradRirebuli 

fotoaparatebis warmoeba. `naRebis moxdis” strategias warmatebiT iyenebs 

mikrosqemebis mwarmoebeli amerikuli kompania Intel. am strategias xSirad 

iyenebs agreTve kompania Efli. rodesac aRniSnulma kompaniam bazarze pirvelad 

gamoitana aifoni, misi fasi 599 dolari iyo. mas is momxmarebeli yidulobda, 

romelsac amis finansuri SesaZlebloba hqonda. 6 Tvis Semdeg kompaniam fasi 

mkveTrad Seamcira. 8 gegabaitiani aifoni bazars 399 dolarad SesTavaza, dRes 

ki misi yidva 99 dolarad aris SesaZlebeli.  

specialistTa azriT, `naRebis moxdis” strategiis gamoyeneba sworia 

Semdeg pirobebSi: maRal fass Seesabameba produqtis maRali xarisxi da imiji; 

bazarze maRalfasiani produqtis potenciuri myidvelebi arian sakmarisi 

raodenobiT; konkurentebs ara aqvT SesaZlebloba awarmoon da bazarze 

gaitanon analogiuri saqoneli. 



171 
 

`naRebis moxdis” strategia saSualebas aZlevs sawarmoebs swrafad 

amoiRon samecniero-kvleviT samuSaoebze gaweuli danaxarjebi, miiRon 

maqsimaluri Semosavali konkurenti sawarmoebis mier bazrisTvis analogiuri 

produqtis miwodebamde, gaakontrolon moTxovna sasicocxlo ciklis 

sxvadasxva etapze da moiyvanon maTTan SesabamisobaSi TavianTi sawarmoo 

simZlavreebi. 

specialistTa nawilis azriT, `naRebis moxdis” strategias aqvs erTi 

didi nakli _ is izidavs konkurentebs. amis gamo mocemuli konkretuli sawarmo 

iZulebuli xdeba Seamciros maRali fasi.  

`naRebis moxdis” strategiis xangrZlivi drois manZilze gamoyenebis 

SesaZleblobas sawarmoebs axali produqtis patentiT dacva aZlevs. ase, 

magaliTad, kompania Gillette-ma 35 patenti aiRo imisTvis, rom Tavis saparsi 

mowyobilobebis sistemis _ Moch3_Tvis bazarze Tavidan aecilebina konkurencia. 

bazarze SeRwevis strategia, anu faswarmoqmna bazari-minus saxelwodebiT,  

iTvaliswinebs axal produqtze konkurentebTan SedarebiT dabali fasis 

dawesebas. am strategiis mizania bazarze Rrmad da swrafad SeRweva. dabali 

fasis dawesebiT SesaZlebeli xdeba produqtis gasaRebis moculobis gadideba. 

am strategiis gamoyeneba yvelaze karg Sedegs iZleva im saqonelsa da 

momsaxurebaze, romlebzec moTxovna maRalelastikuria. 

bazarze SeRwevis strategia izidavs fasis sididis mimarT  mgrZnobiare 

momxmareblebs, romelTa ricxvi dReisTvis sakmaod maRalia, miT umetes 

saqarTveloSi, sadac momxmareblTa udidesi nawilis cxovrebis done dabalia. 

rogorc gamokvlevebi uCvenebs, aSS-Si aRniSnul strategias regularulad 

kompaniaTa daaxloebiT 25 procenti iyenebs. 

specialistTa nawilis azriT, bazarze SeRwevis strategiis gamoyeneba 

xelsayrelia im SemTxvevaSic, roca, warmoebis didi masStabebis gamo, sawarmoo 

da marketinguli xarjebi mcirdeba.  

bazarze SeRwevis strategiis gamoyenebisTvis, f. kotlerisa da g. 

armstrongis azriT, saWiroa Semdegi pirobebi: bazari mgrZnobiare unda iyos 

fasebis mimarT im donemde, rom dabalma fasebma gayidvebis zrda gamoiwvios; 
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warmoebisa da distribuciis xarjebi unda mcirdebodes gayidvis moculobis 

zrdasTan erTad; dabalma fasma ama Tu im produqtis mimarT komkurentebis 

interesi unda Seamciros da amiT dabali fasis iniciatorma kompaniam bazarze 

dabalfasiani pozicia unda SeinarCunos. es strategia gamoiyena giganturma 

Svedurma kompaniamM (IKEA)MM CineTis bazarze warmatebis mosapoveblad. 

amrigad, praqtikul marketingSi gamoiyeneba axal produqtze 

faswarmoqmnis ori alternatiuli strategia: `naRebis moxdis” strategia da 

bazarze SeRwevis strategia. `naRebis moxdis” strategias sawarmoebi iyeneben im 

produqtze, romelsac ar hyavs aSkara konkurenti. bazarze SeRwevis strategia 

gamoiyeneba im dros, roca konkurentuli produqtebis ricxvi sakmaod didia.  

 

14.2.  fasebis koreqtireba (bazarze morgeba) 

sawarmoebi fasebis Tavdapirveli sididis koreqtirebas axorcieleben 

sabazro situaciebis mixedviT. fasebis koreqtirebis ganxorcielebis mizani 

SeiZleba iyos:  

1) momxmarebelTa garkveuli qcevis waxaliseba;  

2) sxvadasxva tipis momxmareblis moTxovnis dakmayofileba;  

3) sxvadasxva regionSi mcxovrebi momxmareblis moTxovnis dakmayofileba;  

4) momxmarebelTa moTxovnis waxaliseba sezonis, Tveebis, kvirebis, 
dReebis da dRe-Ramis saaTebis mixedviT;  

5) gasaRebis stimulireba;  

6) produqtis sazRvargareT gayidvis waxaliseba.  

fasebis koreqtirebis miznebis Sesabamisad praqtikul marketingSi 

ganasxvaveben faswarmoqmnis Semdeg saxeebs:  

1) faswarmoqmna daTmobebis da CaTvlebis sistemis gamoyenebiT;  

2) diferencirebuli faswarmoqmna;  

3) faswarmoqmna momxmareblis fsiqologiaze dayrdnobiT;  

4) faswarmoqmna geografiuli principis Sesabamisad;  
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5) faswarmoqmna gasaRebis stimulirebisaTvis;  

6) faswarmoqmna saerTaSoriso bazarze.  
 

faswarmoqmna daTmobebisa da CaTvlebis sistemis gamoyenebiT miznad 

isaxavs sawarmoebis Tavdapirveli fasis koreqtirebas momxmarebelTa 

wasaxaliseblad, angariSebis vadamde gasanaRdeblad, sabiTumo da 

sezonTaSorisi gayidvebis gasaaqtiureblad. 

angariSebis operatiulad ganaRdebis waxalisebisaTvis gamoyenebul 

daTmobas uwodeben daTmobas naRdi an vadamde angariSsworebisTvis. am 

daTmobis arsi gamoixateba operatiuli gadamxdelebisaTvis fasebis 

SemcirebaSi. diskontis pirobebi Cveulebriv garkveuli drois manZilze 

grZeldeba. magaliTad, aSS-Si operatiuli angariSsworebisTvis daTmobis 

tipuri piroba, _ `2/10-30 dRe”, _ niSnavs imas, rom momxmarebelma saqonlis 

Rirebuleba unda aanazRauros 30 dRis ganmavlobaSi, magram 10 dRis vadaSi 

gadaxdis SemTxvevaSi momxmarebls gadasaxdeli Tanxa Seumcirdeba 2%-iT. aseTi 

daTmoba xels uwyobs gamyidvelTa likvidurobasa da kreditebis aRebasTan 

dakavSirebuli xarjebis Semcirebas.  

fasebis koreqtirebaSi did rols asrulebs sabiTumo daTmobebis sistema. 

sabiTumo daTmoba miecema myidvels produqtis didi raodenobiT yidvis dros. 

ase, magaliTad, myidvelma 100 calze naklebi televizoris yidvisas SeiZleba 

gadaixados ufro meti fasi erT cal televizorSi, vidre 100 da meti 

televizoris yidvis dros. Sesyidvis moculobisgan damokidebulebiT, daTmobis 

myidvelisTvis micemis saSualebas gamyidvels aZlevs sasaqonlo maragis 

Senaxvisa da saqonlis transportirebis SedarebiT mcire xarjebi. sabiTumo 

daTmobebis sistema xels uwyobs myidvelsa da gamyidvels Soris xangrZlivi da 

stabiluri urTierTobis Camoyalibebas.  

arsebobs e.w. funqciuri daTmobebis sistema. funqciuria daTmoba, 

romelsac iReben is organizaciebi da sawarmoebi, romlebic dakavebulni arian 

saqonlis gayidviTa da SenaxviT.  

sezonuri daTmoba miecema myidvels saqonlis da momsaxurebis 

SesyidvisTvis sezonTaSoris periodSi. am tipis daTmoba gamyidvels mTeli 
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wlis ganmavlobaSi gayidvis moculobis stabiluri donis  SenarCunebis 

saSualebas aZlevs.  

daTmobis specifikuri saxea fasebis Semcireba Zveli saqonlis Cabarebis 

SemTxvevaSi. am dros sapreiskuranto fass akldeba Cabarebuli Zveli saqonlis 

Rirebulebis Sesabamisi Tanxa. fasebis aseT Semcirebas CaTvlas uwodeben. 

fasebis amgvari Semcirebis ZiriTadi saxe sabazro ekonomikis qveynebSi aris 

Semxvedri vaWroba, romelic yvelaze xSirad gamoiyeneba xangrZlivi moxmarebis 

saqonlis, pirvel rigSi ki avtomobilebis, gayidvis dros. mwarmoeblebs 

dilerebis gasaaqtiureblad umcireben fasebs sareklamo programaSi 

monawileobisa da gasaRebis stimulirebisTvis.  

zogjer mwarmoeblebi individualurad specialur daTmobebs aZleven 

maTTan xangrZlivi periodis manZilze kontaqtSi myof myidvelebs.  

diferencirebuli faswarmoqmna iTvaliswinebs fasebis diferenciacias 

momxmareblebis, saqonlis, adgilmdebareobisa da drois mixedviT. aseTi 

midgomiT dawesebul fasebs ganviTarebul qveynebSi diskriminaciul fasebs 

uwodeben.  

fasebis diferenciacia momxmarebelTa tipis mixedviT gulisxmobs 

sxvadasxva tipis momxmareblisTvis sxvadasxva fasis SeTavazebas. ase, 

magaliTad, ganviTarebul qveynebSi zogierTi saxis saqoneli da momsaxureba 

studentebze iyideba Semcirebuli fasebiT. saqarTveloSi, magaliTad, 

momxmarebelTa tipis mixedviT aris diferencirebuli metropoliteniT 

sargeblobis tarifebi. 

fasebis diferenciacia produqtis tipis mixedviT iTvaliswinebs 

gansxvavebuli fasis dawesebas produqtis sxvadasxva variantze.  

fasebis diferenciacia, adgilmdebareobis Sesabamisad, gamoixateba 

sxvadasxva fasis dadgenaSi erTi da igive produqtze, qveynis sxvadasxva 

nawilSi erTnairi xarjebis pirobebSic ki.  

rac Seexeba fasebis diferenciacias droSi, igi gulisxmobs 

gansxvavebuli fasebis dawesebas sezonis, Tveebis, kvireebis da zogjer dRe-

Ramis monakveTis mixedviTac ki.  
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faswarmoqmna momxmareblis fsiqologiaze dayrdnobiT gamoixateba fasis 

fsiqologiuri zemoqmedebis unaris gamoyenebaSi produqtis realizaciis 

dasaCqareblad. fasis fsiqologiuri zemoqmedebis Sedegia is faqti, rom maRali 

fasis pirobebSi produqti kargad iyideba, radgan momxmareblebi maRal fass 

maRal xarisxTan aigiveben. zogjer fasebSi umniSvnelo gansxvavebac ki, or 

TiTqmis erTnair produqtze, afiqrebinebs momxmarebels, rom ufro 

maRalfasiani produqti maRalxarisxiania. am SemTxvevaSi SedarebiT 

dabalSemosavliani momxmareblebi fiqroben, rom maTTvis momgebiani ufro 

dabalfasiani produqtis yidvaa. Tumca, fasTa Soris sxvaoba SeiZleba ramdenime 

lari an TeTric ki iyos.  

sawarmoTa didi nawili produqtze fasebs awesebs geografiuli principis 

mixedviT. am principis Sesabamisad gansxvavebuli fasi wesdeba qveynis 

sxvadasxva nawilSi mcxovrebi momxmareblebisTvis. es principi iTvaliswinebs, 

Tavis mxriv, faswarmoqmnis Semdeg saxeebs:  

1) fasebis dadgena warmoebis adgilidan momxmareblis sacxovrebel 

adgilamde mitanis xarjebis gaTvaliswinebiT. aseTi midgomis pirobebSi 

myidvelebi TviTon anazRaureben satransporto xarjebs. amitom iTvleba is 

faswarmoqmnis yvelaze samarTlian meTodad. amasTan, faswarmoqmnis aseT wess 

axasiaTebs naklovanebac _ saqonlis warmoebis adgilidan Sors mcxovrebi 

momxmareblebisTvis mocemuli sawarmos saqonlis yidva ar aris momgebiani, ris 

gamoc isini sxva sawarmos saqonlis myidvelebi xdebian. 

2) yvela momxmareblisTvis erTiani fasis dadgena. am SemTxvevaSi 

saqonlis transportirebaSi, sacxovrebeli adgilis miuxedavad, yvela 

momxmarebeli erTi da igive Tanxas ixdis. 

3) zonaluri faswarmoqmna. am dros bazari iyofa zonebad, romelTa 

mixedviTac mwarmoeblebi adgenen gansxvavebul fasebs. rac ufro Sors 

mdebareobs mwarmoebeli sawarmodan esa Tu is zona, miT maRalia saqonlis 

fasi. 

4) faswarmoqmna sabaziso punqtebis safuZvelze. am SemTxvevaSi ama Tu im 

qalaqs gamyidveli irCevs sabaziso punqtad. gasayidi fasi gaiangariSeba 

sapreiskuranto fasze sabaziso qalaqidan myidvelamde saqonlis mitanis 
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xarjebis Tanxis damatebiT. mniSvneloba ara aqvs faqtobrivad myidvelis 

sacxovrebel adgilamde romeli qalaqidan gadaizideba saqoneli. 

5) faswarmoqmna gadazidvis xarjebis gamyidvelis mier anazRaurebiT. 

aseTi faswarmoqmnis wess gamyidveli iyenebs maSin, roca surs miizidos 

momxmarebeli, SeaRwios axal bazarze an SeinarCunos pozicia arsebul bazarze. 

       gasaRebis stimulirebisTvis sawarmoebi droebiT sapreiskuranto fasebze 

dabal fasebs awaseben. aris iseTi SemTxvevebic, roca gasayidi fasi 

TviTRirebulebazec ki naklebia.  

       saerTaSoriso doneze movaWre sawarmoebi fasebs qveynebis mixedviT 

aweseben. zogjer fasebi yvela qveynisaTvis erTnairia, zogjer ki gansxvavebuli. 

qveynebis mixedviT gansxvavebuli fasebis dawesebis safuZvelia gansxvaveba 

saqonlis gadazidvisa da Senaxvis xarjebSi, agreTve, adgilobrivi bazrebis 

specifikuri Taviseburebebi. 
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Tavi 15. marketinguli arxebi 

 

15.1. marketinguli arxebis arsi da funqciebi 

marketingul anu ganawilebis (distribuciis) arxebSi igulisxmeba is 

sawarmoebi da calkeuli pirebi, romlebic exmarebian mocemul konkretul 

sawarmos saqonelze an momsaxurebaze vinmesTvis sakuTrebis uflebis 

gadacemaSi warmoebidan momxmareblamde moZraobis gzaze. 

maSasadame, marketingul arxebSi Sedian Suamavlebi, romelTac saqoneli an 

momsaxureba dayavT warmoebidan uSualo an biznesmomxmareblebamde. 

marketinguli arxebis arsi vlindeba maT mier Sesrulebul funqciebSi. 

dReisTvis specialistebi ganawilebis arxebis funqciebs sxvadasxvagvarad 

ayalibeben. maT mosazrebebze dayrdnobiT marketinguli arxebis funqciebi 

SeiZleba CamovayaliboT ase: 

1) marketinguli gamokvlevebis Catareba produqtis gayidvisTvis saWiro 

informaciis misaRebad; 

2) gasaRebis stimulireba bazrisTvis SeTavazebuli produqtis Sesaxeb 

informaciis gavrcelebis gziT; 

3) kontaqtis damyareba potenciur myidvelebTan; 

4) produqtis momxmareblis moTxovnilebebTan SesabamisobaSi moyvana, 

rac materialuri saxiT arsebul produqtTan mimarTebiT gamoixateba 

dafasoebis, daxarsixebisa da SefuTvis momxmarebelTa moTxovnebis 

Sesabamisad ganxorcielebaSi; 

5) saqonelze sakuTrebis uflebis gadacemisTvis molaparakebebi 

marketinguli arxebis warmomadgenlebTan; 

6) saqonlis transportireba da sasawyobo damuSaveba; 

7) saqonlis momxmareblamde gadaadgilebis operaciebis 

ganxorcielebis xarjebis dafinanseba. 

 



178 
 

 marketinguli gamokvlevebi, momxmareblisTvis SeTavazebuli produqtis 

Sesaxeb informaciis miwodeba, produqtis morgeba momxmareblis 

moTxovnilebebze, kontaqtis damyareba potenciur myidvelebTan da 

molaparakebebi maTTan emsaxureba garigebebis dadebas. rac Seexeba produqtis 

transportirebas, sasawyobo damuSavebas, agreTve, momxmareblisken 

gadaadgilebis operaciebis dafinansebas, maTi mizani dadebuli garigebebis 

Sesrulebaa. 

produqtis momxmareblamde mitanis gzaze distribuciis arxebi yvela 

CamoTvlil funqcias asruleben. im SemTxvevaSi, Tu romelime arxi Sewyvets 

funqcionirebas, misi funqciebi sxva arxs gadaecema. 

 

15.2. marketinguli arxebis saxeebi da doneebi 

marketinguli arxebis saxeebi da doneebi damokidebulia marketinguli 

Suamavlebis raodenobaze. marketingul arxebSi Suamavlebis raodenoba 

gansxvavebulia samomxmareblo da biznesproduqtebis mixedviT. rogorc wesi, 

individualur momxmareblebamde produqtis miwodebaSi ufro meti Suamavali 

monawileobs, vidre biznesmomxmareblamde produqtis dayvanis procesSi. amis 

ZiriTadi mizezi individualur momxmareblebTan SedarebiT bevrad 

mcirericxovani biznesmomxmareblebis koncentraciaa qveynis regionebis 

mixedviT. mniSnelovania isic, rom sawarmoTa nawilis xelmZRvaneloba 

pesimisturad uyurebs Suamavlebis saqmianobas. rac Seexeba momsaxurebis 

sferos sawarmoebs, isini momxmareblebTan kontaqts mokle arxebiT amyareben 

produqtis specifikuri xasiaTis gamo. 

praqtikaSi ganasxvaveben saqonelmoZraobis pirdapir, arapirdapir da 

Sereul arxebs. 

yvelaze martivi da mokle pirdapiri marketinguli arxia.  

pirdapiri arxi an pirdapiri gasaReba gulisxmobs saqonlis 

momxmareblamde gadaadgilebas Suamavlebis gareSe, TviTon mwarmoeblis 

mier.  
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arapirdapiri arxebi iTvaliswinebs saqonlis momxmareblamde dayvanas 

Suamavlebis gamoyenebiT.  Suamavlebia sabiTumo vaWroba, sacalo vaWroba, 

brokerebi, agentebi. 

pirdapiri gasaReba, romelsac pirdapir marketingsac uwodeben, did rols 

asrulebs sawarmoo daniSnulebis saqonlis biznesmomxmareblamde dayvanaSi. 

dazga-danadgarebis, nedleulis gasaRebas sawarmoebi amjobineben pirdapiri 

kontaqtebis gziT, rac gasaRebis qvedanayofebis meSveobiT xorcieldeba. am 

dros xSirad mwarmoebeli Tavisi ZalebiT umontaJebs myidvels dazga-

danadgarebs da uwevs konsultacias maTi gamoyenebis Taobaze. 

pirdapiri gasaReba mniSvnelovan rols samomxmareblo saqonlis bazarzec 

asrulebs, gansakuTrebiT, rTuli asortimentis saqonlis gayidvisas. 

pirdapiri marketingis gamoyeneba SesaZleblobas aZlevs mwarmoeblebs 

operatiulad gaakontrolon saqonlis gasaRebis procesi da miiRon adeqvaturi 

gadawyvetilebebi gamovlenili darRvevebis aRmosafxvrelad. uSualo kontaqti 

momxmareblebTan maTi interesebis ufro metad gaTvaliswinebis SesaZleblobas 

iZleva. 

momxmareblebTan piradi kontaqtis didi mniSvnelobis miuxedavad, 

mwarmoeblebi xSirad gverds ver uvlian Suamavlebis gamoyenebas da 

sargebloben maTi momsaxurebiT. es gansakuTrebiT maSin xdeba, roca 

mwarmoeblebi emsaxurebian  teritoriuli TvalsazrisiT did bazrebs, agreTve, 

didi raodenobiT momxmareblebs. 

marketingul arxebs axasiaTeben Semadgeneli doneebis mixedviTac. 

 marketinguli arxebis doneSi igulisxmeba nebismieri Suamavali, romelic 

garkveul rols asrulebs saqonlis warmoebidan momxmareblisken 

gadaadgilebisa da misTvis sakuTrebis uflebis gadacemis procesSi. 

 nebismieri marketinguli arxi mwarmoebliT iwyeba da momxmarebliT 

mTavrdeba. Suamavlebis raodenobis mixedviT ganasxvaveben nulovan, erTdonian, 

ordonian da samdonian arxebs. 
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erTdoniani arxi moicavs mxolod erT Suamavals. samomxmarelo saqonlis 

bazarze Suamavalia sacalod movaWre, sawarmoo daniSnulebis saqonlis 

bazarze ki gasaRebis agenti an brokeri.  momsaxurebasac individualur 

biznesmomxmareblebze erTdoniani marketinguli arxis pirobebSi brokerebi an 

agentebi yidian. 

ordoniani marketinguli arxis SemadgenlobaSi ori Suamavali Sedis. 

samomxmareblo saqonlis bazarze Suamavlebis rolSi gamodis sabiTumo da 

sacalo vaWroba, sawarmoo daniSnulebis saqonlis bazarze ki brokeri an 

agenti da biTumad movaWre. 

samdoniani marketinguli arxi gamoiyeneba samomxmareblo saqonlis 

realizaciis procesSi. am SemTxvevaSi saqonlis momxmareblamde gadaadgilebaSi 

CaerTveba wvrilbiTumi vaWrobac. 

iSviaTad, magram mainc arsebobs marketinguli arxebi ufro meti 

Suamavlebis monawileobiT.  

 

samomxmareblo saqonlis gasaRebis marketinguli arxebi 

nulovani donis arxi 

 

erTdoniani arxi 

 

ordoniani arxi 

 

samdoniani arxi 

mwarmoebeli sabiTumo vaWroba sacalo vaWroba momxmarebeli 

mwarmoebeli sacalod movaWre momxmarebeli 

mwarmoebeli momxmarebeli 
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sawarmoo daniSnulebis saqonlis gasaRebis marketinguli arxi 

 

                  nulovani donis arxi 

 

                  erTdoniani arxi 

 

                ordoniani arxi 

 

 nax.15.1. marketinguli arxebis struqtura 

 

 

15.3. vertikaluri, horizontaluri da kombinirebuli 

marketinguli sistemebi 

 

saqonlis momxmareblamde gadaadgilebis marketingul arxebSi SeiZleba 

Sediodes erTi an ramdenime piri, romlebic erTad qmnian sxvadasxva tipis 

mwarmoebeli agenti, brokeri biznesmomxmarebe

li 

biTumad movaWre 

mwarmoebeli agenti, brokeri biznesmomxmarebe

li 

mwarmoebeli biznesmomxmarebeli 

mwarmoebeli sabiTumo 

vaWroba 

wvrilbiTu

mi vaWro 

 vaWroba 

sacalo 

vaWroba 

momxmarebeli 
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marketingul sistemebs. ganasxvaveben tradiciul arxebs, vertikalur, 

horizontalur da kombinirebul marketingul sistemebs. 

istoriulad saqoneli pirvelad tradiciuli marketinguli arxebis 

meSveobiT iyideboda. ganawilebis tipuri tradiciuli arxi Sedgeba 

damoukidebeli mwarmoeblebis da erTi an ramdenime biTumad da sacalod 

movaWre sawarmosgan. 

ganawilebis tradiciuli arxis yoveli wevri damoukideblad muSaobs 

bazarze da iswrafvis miiRos rac SeiZleba meti mogeba, Tundac arxis sxva 

wevrebis dazaralebis pirobebSi. maSasadame, ganawilebis tradiciuli arxis 

gamoyenebisas Zlierdeba konkurenciuli brZola da  mwvavdeba konfliqtebi 

arxis wevrebs Soris. am naklovanebaTa aRmosafxvrelad Seiqmna vertikaluri 

marketinguli sistema, romelic, Tavis mxriv, sami saxisaa: korporaciuli, 

saxelSekrulebo da marTuli. 

vertikalur marketingul sistemaSi Semavali mwarmoebeli, sabiTumo da 

sacalo savaWro sawarmoebi bazarze gamodian erTiani sistemis saxiT. arxis 

erTi monawile an danarCeni monawileebis mflobelia an maTTan muSaobs 

xelSekrulebis safuZvelze an kidev lideria arxSi. 

vertikalur marketingul sistemaSi wamyvani poziciis dakaveba SeuZlia 

rogorc mwarmoebel, ise sabiTumo da sacalo savaWro sawarmoebs. 

korporaciul vertikalur marketingul sistemaSi arxis monawileTa 

Zalisxmevis koordinirebis da konfliqturi situaciebis marTvis 

SesaZleblobas iZleva maTi erT-erTi wevris mflobelobaSi yofna. ase, 

magaliTad, aSS-is kompania Sears-is qselSi gayiduli saqonlis 50%-ze meti 

iwarmoeba iseT sawarmoebSi, romlebic nawilobriv an mTlianad misi 

kuTvnilebaa. maSasadame, korporaciul vertikalur marketingul sistemaSi 

Semaval sawarmoebs marTavs  maTi erTaderTi mflobeli. 

saxelSekrulebo vertikaluri marketinguli sistema Sedgeba erTmaneTTan 

xelSekrulebiT dakavSirebuli sawarmoebisgan. aseT sistemaSi gaerTianebulia 

sabiTumo sawarmoebis mier dafinansebuli sacalod movaWreTa nebayoflobiTi 

gaerTianeba, sacalod movaWreTa kooperativi da frenSaizinguli organizaciebi. 
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sabiTumo sawarmoebis mier dafinansebuli sacalod movaWreTa 

nebayoflobiTi gaerTianeba damoukidebeli sacalo savaWro sawarmoebis- 

maRaziebis qselia. am SemTxvevaSi sabiTumo sawarmo cdilobs bazris 

SenarCunebas masTan kontaqtSi myofi sacalo savaWro sawarmoebis gaZlierebiT. 

mebiTume maTTan debs xelSekrulebas, romelic maRaziebs uflebas aZlevs 

isargeblon erTiani saxelwodebiT da SeiZinon misgan saqoneli biTumad. aseT 

pirobebSi sacalo savaWro sawarmoebs muSaobisa da brZolaSi gamarjvebis didi 

Sansi aqvT. 

sacalod movaWreTa kooperativi sacalod movaWre sawarmoebis 

damoukidebeli gaerTianebaa, romelic axorcielebs saqonlis biTumad Sesyidvas 

da SeuZlia saqonlis warmoebac. am gaerTianebis wevrebi TavianTi saqonlis did 

nawils yiduloben kooperativis meSveobiT. isini erToblivad axorcieleben 

sareklamo saqmianobasac. kooperativis mier miRebuli mogeba mis wevrebs Soris 

nawildeba Sesyidvis moculobis Sesabamisad. 

frenSaizingi saxelSekrulebo marketinguli sistemis iseTi formaa, 

romlis monawilenic (frenSizebi) asruleben privilegiebis mflobeli sawarmos 

(frenSaizeris) moTxovnebs. frenSaizingi biznesis veberTela da mzardi sferoa. 

ganasxvaveben frenSaizingis sam ZiriTad formas: sacalo frenSizebis sistema 

mwarmoeblis egidis qveS; sabiTumo frenSizebis sistema mwarmoeblis egidis 

qveS; sacalo frenSizebis sistema momsaxurebis sferos kompaniis egidis qveS. 

sacalo frenSizebis sistema mwarmoeblis egidis qveS gavrcelebulia 

saavtomobilo mrewvelobaSi. ase, magaliTad, kompania Ford Tavis dilerebs 

aZlevs licenziebs avtomobilebiT vaWrobaze. dilerebi damoukidebeli 

firmebia, romlebic Tanaxmani arian, Seasrulon privilegiebis mflobeli 

kompaniis gansazRvruli moTxovnebi avtomanqanebis gasaRebisa da myidvelTa 

momsaxurebis procesSi. 

sabiTumo frenSizebis sistema mwarmoeblis egidis qveS gamoiyeneba 

ualkoholo sasmelebis warmoebaSi. mas iyenebs kompania Coca-Cola, romelic 

licenziebs aZlevs qarxnebs misi koncentratebiT sasmelebis Camosxmaze. 

qarxnebi am sasmelebs biTumad yidian, ZiriTadad, adgilobriv sacalod 

movaWreebze. 
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sacalo frenSizebis sistema momsaxurebis sferos kompaniis egidis qveS 

gamoiyeneba momsaxurebis sferos sawarmoebSi. es sawarmoebi qmnian 

licenzirebuli savaWro sawarmoebis qsels TavianTi momsaxurebis 

momxmareblamde dasayvanad. aRniSnuli sistema gamoiyeneba avtomobilebis  

gamqiravebel firmebSi, swrafi momsaxurebis masobrivi kvebis sawarmoebSi, 

sastumroebis qselSi. sacalo frenSizebis sistema momsaxurebis sferos 

kompaniis egidis qveS kargad funqcionirebs, magaliTad, McDonald’s-Si.  

marTuli vertikaluri marketinguli sistemis pirobebSi xorcieldeba 

saqonlis warmoebisa da distribuciis Tanmimdevruli etapebis dakavSireba da 

marTva  sistemis erT-erTi monawilis mier, misi sididis da wamyvani sabazro 

wilis safuZvelze. am sistemas iyeneben General Electric da Procter&Gamble. es 

kompaniebi mWidrod TanamSromloben maTi saqonlis gamyidvelebTan fasebis 

dawesebis, gasaRebis stimulirebis meTodebis SerCevis da sxva sakiTxebis 

gadawyvetis dargSi.  

axali marketinguli SesaZleblobebis aTvisebaSi did rols 

horizontaluri marketinguli sistema asrulebs. am sistemaSi erTi donis 

sawarmoebi erTiandebian maSin, roca axali marketinguli SesaZleblobebis 

asaTviseblad ar hyofniT kapitali, codna, sawarmoo simZlavreebi. 

TanamSromloba SeiZleba iyos droebiTi an mudmivi, SeiZleba erToblivi 

sawarmos Seqmnac. am sistemis magaliTia saaqcio sazogadoeba saqarTvelos 

bankisa da Tbilisis metropolitenis TanamSromloba. saqarTvelos bankma 

Tbilisis metroSi ganaTavsa serviscentrebi da bankomatebi, riTac Tavisi 

bazari kidev ufro gaafarTova da Tanac mokle droSi, Tbilisis 

metropolitenma ki Tavis klientebs sabanko momsaxurebis SeTavazebiT 

mniSvnelovnad dauzoga dro, ramac aseve dadebiTad imoqmeda maTi raodenobis 

gazrdaze. 

bazrebis aTvisebis procesSi sawarmoTa nawili iyenebs mravalarxian 

marketingul sistemebs, romelTac kombinirebul sistemebsac uwodeben. es 

sistemebi gamoiyeneba maSin, roca sawarmoebis saqonels iyeneben rogorc 

individualuri momxmareblebi, ise biznesmomxmareblebi. individualur 

momxmareblebze sawarmoebs SeuZliaT saqoneli gayidon katalogebiT, 

telefonebiT, internetiT, damoukidebeli sacalo savaWro sawarmoebis 
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gamoyenebiT. biznesmomxmareblebze saqoneli SeiZleba gaiyidos rogorc 

mwarmoebeli sawarmos gasaRebis qvedanayofis TanamSromlebis mier, ise 

marketinguli Suamavlebis (biTumad movaWre, brokeri, agenti) gamoyenebiT. 

kombinirebul marketingul sistemas efeqtianad iyenebs amerikuli kompania 

IBM. is Tavis kompiuterebs momxmareblebze yidis rogorc damoukideblad, 

Tavisi gasaRebis qvedanayofis meSveobiT, ise Suamavlebis gamoyenebiT. 

kompiuterebis gayidvisas IBM iyenebs katalogebs, telemarketings, 

damoukidebel dilerebs, msxvil sacalo savaWro sawarmoebs, biTumad 

movaWreebs. marTalia, kombinirebuli marketinguli sistema xels uwyobs bazris 

gafarToebas sxvadasxva segmentis aTvisebis gziT, misi gamoyeneba mainc 

gaZnelebulia masSi xSiri konfliqtebis gamo. 

 

15.4. marketinguli arxebis SerCeva 

produqtis gasaRebisas gamosayenebeli  marketinguli arxebis Sesaxeb 

gadawyvetilebis miRebas win uswrebs SerCevis procesze moqmedi faqtorebis 

analizi. am faqtorebs Soris gamoyofen sabazro, sasaqonlo, konkurentul da 

organizaciul faqtorebs. mxolod am faqtorebis Sefasebis safuZvelze miiReba 

gadawyvetileba mowinave sawarmoebSi gamosayenebeli marketinguli arxis tipze. 

arxis struqtura, pirvel rigSi, damokidebulia mocemuli sawarmos 

produqtis myidvelze, amitom mwarmoeblebi unda flobdnen informacias 

momxmarebelTa raodenobis, maTi koncentraciis, nayidobis saSualo sididis, 

moTxovnilebebis Sesaxeb. biznesmomxmareblebs mwarmoeblebi, Cveulebriv, 

uSualod, e.i. nulovani donis arxiT ukavSirdebian. rac Seexeba individualur 

momxmareblebs, isini saqonels upiratesad sacalo savaWro qselSi yiduloben. 

saqoneli maRaziebSi mwarmoebels Seaqvs an TviTon an kidev sabiTumo rgolis 

daxmarebiT. 

marketinguli arxis SerCevis procesze moqmedi saproduqto faqtorebi 

moicavs produqtis moxmarebis xangrZlivobas, asortimentis sirTules, 

faseulobas, Senaxvis xangrZlivobas da a.S. bunebrivia, malfuWebadi saqoneli 
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momxmarebels miewodeba nulovani an erTdoniani arxiT. rTuli asortimentis 

saqoneli  mwarmoebelma momxmareblamde unda daiyvanos Suamavlebis 

gamoyenebiT, magram mokle marketinguli arxiT. xangrZlivi moxmarebis saqoneli, 

ZiriTadad,  grZeli marketinguli arxiT dadis momxmareblamde. moklevadiani 

gamoyenebis saqoneli, magaliTad, purproduqtebi, momxmareblamde 

gadaadgildeba mokle arxiT. 

marketinguli arxis SerCevis dros mwarmoeblebi erTmaneTs udareben 

sxvadasxva variants da ise iReben gadawyvetilebas gamosayenebeli arxis tipze. 

ukanasknel periodSi sul ufro didi popularobiT sargeblobs saqonlis 

momxmareblisTvis miwodeba nulovani arxis gamoyenebiT.  

marketinguli arxebis SerCevis dros sawarmoebma unda gaiTvaliswinon, 

agreTve,  TavianTi resursebi saqonlis gasaRebis procesSi gamosayeneblad, 

servisze moTsovnilebis mdgomareoba da sakuTari SesaZleblobebi am 

mimarTulebiT. 

intensiuri ganawileba anu intensiuri distribuciis strategia 

iTvaliswinebs mocemuli konkretuli sawarmos mier saqonlis yvela 

xelmisawvdom arxSi gayidvas. praqtikaSi realurad arsebobs iseTi sawarmoebi, 

romlebic TavianTi saqonlis gasayidad iyeneben qveyanaSi arsebul TiTqmis 

yvela tipis savaWro sawarmos. intensiuri midgomiT SeirCeva marketinguli 

arxebi yoveldRiuri moTxovnis saqonlis momxmareblamde misatanad. amiT 

mwarmoeblebi momxmareblebs SesaZleblobas aZleven Zalisxmevis minimaluri 

daxarjviT SeiZinon aseTi produqtebi. 

im SemTxvevaSi, Tu mwarmoeblebi dainteresebuli arian axali saqonlis 

bazarze danergviT da saqonlis gasaRebis procesze kontrolis dawesebiT, 

isini mkveTrad amcireben Suamavlebis raodenobas da saqonlis gayidvis 

eqskluziuri ufleba, konkretul geografiul regionSi, SeiZleba miscen 

mxolod gansazRvrul Suamavlebs. saqonlis momxmareblamde mitanis aseTi 

wesiT iyideba avtomobilebi, sayofacxovrebo teqnikisa da tansacmlis zogierTi 

brendi. 

eqskluziuri distribuciis gamoyenebis pirobebSi sawarmos marketinguli 

xarjebi mcirdeba, vinaidan mwarmoebeli SezRuduli raodenobis SuamavlebTan 



187 
 

TanamSromlobs da maTTan erTad iRebs gadawyvetilebas reklamasa da fasebze, 

agreTve, rig sxva sakiTxebze. 

ganviTarebuli qveynebis kompaniebi eqskluziuri distribuciis gamoyenebis 

dros Suamavlebisgan moiTxoven gansazRvruli pirobebis dacvas, rasac isini 

xSirad ewinaaRmdegebian. ase, magaliTad, Daimler Chrysler-ma Suamavlebs SesTavaza 

programa Five Star. am programis Sesabamisad firmam  daajildova is Suamavalebi, 

romlebmac daakmayofiles  misi moTxovnilebebi gamyidvelebis momzadebis, 

momxmarebelTa momsaxurebis, urTierTdamokidebulebis marTvis amocanebis 

miRwevis  procesSi, rac gamoixata, pirvel rigSi, maTi marketinguli xarjebis 

anazRaurebaSi. miuxedavad Suamavlebis mier dasawyisSi gaweuli 

winaaRmdegobisa, dReisTvis maTi umetesoba am programis monawilea. 

produqtis momxmareblamde mitanis seleqtiuri distribuciis strategias 

Sualeduri adgili ukavia intensiur da eqskluziur distribuciebs Soris, e. i. 

am SemTxvevaSi Suamavlebis raodenoba erTze metia, magram naklebia mocemuli 

sawarmos saqonlis gayidviT dainteresebuli Suamavlebis raodenobaze. am wesiT 

yidian, magaliTad, TavianT saqonels televizorebisa da avejis mwarmoebeli 

sawarmoebi. seleqtiuri distribucia mwarmoebls bazris gafarToebis da 

intensiur midgomasTan SedarebiT ufro naklebi danaxarjebiT saqonlis 

gayidvis saSualebas aZlevs.   

 

15.5. marketinguli logistika 

  marketingul logistikaSi (saqonelmoZraobaSi) igulisxmeba saqonlis 

warmoebis adgilidan moxmarebis adgilamde fizikuri gadaadgilebisTvis 

saWiro RonisZiebebis dagegmva, cxovrebaSi gatareba da kontroli 

momxmarebelTa moTxovnilebebis dakmayofilebisa da mogebis miRebis mizniT. 

marketinguli logistika urTierTkavSirSi myofi elementebis sistemaa. am 

elementebs miekuTvneba: 

1) momxmarebelTa momsaxureba; 

2) SekveTebis damuSaveba; 
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3) sasaqonlo maragis marTva; 

4) saqonlis Senaxva; 

5) saqonlis dacva dazianebisgan; 

6) saqonlis transportireba. 

marketinguli logistikis ZiriTadi mizani momxmareblebisTvis sasurveli 

produqtis saWiro adgilze da saWiro dros mitanaa minimalurad dasaSvebi 

xarjebiT. magram aranaklebi mniSvneloba eniWeba myidvelTa momsaxurebis 

maqsimaluri xarisxis uzrunvelyofas, Tumca praqtikaSi amis miRweva Zalian 

Znelia. momxmarebelTa momsaxurebis logistikis efeqtianobis ZiriTadi 

xarisxobrivi maCvenebelia, romelic xels uwyobs moTxovnis Camoyalibebasa da 

zrdas mocemuli sawarmos produqtze. maqsimaluri servisi klientebisTvis 

damokidebulia mraval faqtorze, kerZod, maTi SekveTebis Sesrulebis 

siswrafeze, miwodebuli produqciis xarisxze, damatebiTi momsaxurebis 

formebze, saqonlis gayidvis Semdgom momsaxurebaze, transportis racionaluri 

saxeebis SerCevaze, sasaqonlo maragis odenobasa da misi SenaxvisTvis 

normaluri pirobebis Seqmnaze. sawarmoebi winaswar gansazRvraven momsaxurebis 

saxeebs, romlebic SeuZliaT SeTavazon momxmareblebs Tavisi SesaZleblobebis 

mixedviT. magaliTad, SeiZleba miRebul iqnes gadawyvetileba momxmarebelTa 

SekveTebis drois gansazRvrul monakveTSi (davuSvaT erT dRe-RameSi, erT 

kviraSi) SesrulebisTvis. 

marketinguli logistika dakavSirebulia gansazRvrul danaxarjebTan, 

romlebSic yvelaze didi xvedriTi wiliT satransporto da Senaxvis xarjebia 

warmodgenili. gacilebiT mcirea SekveTebis damuSavebis, saqonlis datvirTva-

gadmotvirTvisa da administraciuli xarjebi. xarjebis racionaluri Semcireba 

saqonelmoZraobis efeqtianobis amaRlebis aucilebeli pirobaa. xarjebis 

Semcirebis mizniT ar unda iqnes daSvebuli momsaxurebis kulturis Semcireba. 

saqonelmoZraoba iwyeba klientebidan SekveTebis miRebiT da maTi 

damuSavebiT. SekveTebis damuSaveba iTvaliswinebs SemkveTis kreditunarianobis 

Semowmebas, gayidvis aRricxvis da Sesabamisi buRaltruli gatarebis 

ganxorcielebas, SekveTis Sesrulebis adgilis dadgenas da dokumentaciis 

koreqtirebas saWiroebis SemTxvevaSi (Tu srulad ver Sesrulda SemkveTis 

moTxovnileba). 
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sasaqonlo maragis Seqmna saWiroa, pirvel rigSi, imis gamo, rom saqonlis 

warmoeba da moxmareba drosa da sivrceSi ar emTxveva erTimeores, rac 

mkafiodaa gamoxatuli sezonuri warmoebisa da moxmarebis saqonelze. saqonlis 

maragis arseboba sawyobebSi uzrunvelyofs saqonelbrunvis Seuferxebel 

ganviTarebas da myidvelTa momsaxurebis saTanado dones. saqonelmoZraobis 

arxebSi maragi unda Seiqmnas im odenobiT, rom SesaZlebeli gaxdes yvela 

momxmareblis moTxovnilebis dauyovnebliv dakmayofileba. amasTan, saqonlis 

maragis sidide SesabamisobaSi unda iyos  moyvanili gasaRebis moculobis 

zrdis maCveneblebTan. 

sawarmoTa erTi nawili saqonlis marags inaxavs uSualod sawarmoSi, 

nawili ki qveynis sxvadasxva regionSi arsebul sawyobebSi. sawyobebi SeiZleba 

iyos sakuTari an ijariT aRebuli. sakuTari sasawyobo meurneoba zogjer 

aferxebs sasaqonlo maragis manevrirebis process. amasTan, sakuTari sawyobebis 

Senaxva moiTxovs xarjebs, magram am SemTxvevaSi sawarmos aqvs gakontrolebis 

meti SesaZlebloba. saerTo sargeblobis sawyobebi iReben gadasaxads. isini 

saqonlis SenaxvasTan erTad sawarmoebs uweven sxvadasxva saxis fasian 

momsaxurebas, kerZod, asruleben saqonlis gasinjvis, SefuTvis, gadatvirTvis 

operaciebs. saerTo sargeblobis sawyobebis momsaxurebis SemTxvevaSi metia 

saqonlis maragis efeqtiani gadaadgilebis SesaZleblobebi. 

saqonlis sawyobebSi Senaxva moiTxovs sasawyobo Senobebsa da sawyobebSi 

gamoyenebuli mowyobilobebis Sesyidvisa da amortizaciis, sawyobebSi 

dasaqmebuli muSakebis Sromis anazRaurebis, saqonlis danakargebis dafarvis, 

kreditis procentis anazRaurebis da sxva saxis xajebs. 

saqonelmoZraobaSi saqonlis SenaxvasTan erTad did rols asrulebs 

transportireba, romlis xarjebic aRemateba Senaxvis xarjebs. saqonlis 

gadazidvis organizaciazea damokidebuli fasebis done, saqonlis droulad 

mitana daniSnulebis adgilamde da gadaziduli produqciis sasaqonlo saxe 

momxmareblisTvis miwodebis momentSi. es faqtorebi uSualod moqmedeben 

momxmareblis moTxovnilebebis dakmayofilebis doneze. 

gadasazidi saqonlis xarisxisgan damokidebulebiT, sawarmoebma SeiZleba 

isargeblon rkinigzis, wylis, saavtomobilo, milsadeni da sahaero 



190 
 

transportiT. transportis saxis SerCeva damokidebulia tvirTis erTeulis 

gadazidvis fasze, gagzavnis sixSireze, gadazidvis usafrTxoebaze, drosa da 

adgilze, transportis saimedoobaze, qveynis misadgomi regionebis raodenobaze. 

marketinguli logistikis erT-erTi mniSvnelovani amocanaa  tvirTis 

dauzianeblad mitana momxmareblamde. am amocanis gadawyvetas uzrunvelyofs 

SefuTva da tvirTis damuSaveba imgvarad, rom Tavidan iqnes acilebuli garemo 

pirobebis zemoqmedeba da dataceba. 

tvirTis momxmareblamde dauzianeblad mitanas emsaxureba iunitizaciisa 

da konteinerizaciis koncefciebi. iunitizaciaSi igulisxmeba tvirTis yovel 

partiaSi  rac SeiZleba meti sasaqonlo erTeulis Setana, rac uzrunvelyofs 

gadazidvis xarjebis Semcirebas. saqonlis dauzianeblad transportirebisTvis, 

Cveulebriv, xis yuTebs iyeneben. konteinerizacia, SeiZleba iTqvas, aris 

iunitizacia ufro farTo masStabiT, e.i ramdenime iunitizirebuli sasaqonlo 

partiis gaerTianeba. 
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Tavi 16. sacalo da sabiTumo vaWroba 

 

16.1. sacalo vaWrobis arsi da mniSvneloba mosaxleobis 

momsaxurebaSi 

sacalo vaWroba saqonelmoZraobis damamaTavrebeli stadiaa, romlis 

meSveobiTac saqoneli mieyideba mis uSualo momxmarebels individualuri da 

koleqtiuri moTxovnilebebis dasakmayofileblad. sacalo vaWrobis rgolis 

gavliT saqoneli wyvets moZraobas mimoqcevis sferoSi da gadadis 

moxmarebis sferoSi. 

sacalo vaWroba SeiZleba ganxorcieldes maRaziaSi, quCaSi, momxmareblis 

binaze. saqonlis sacalod gayidvis aqti imis maCvenebelia, rom Seqmnili 

produqti sazogadoebam aRiara, e.i. misi samomxmareblo Tvisebebi Seafasa 

dadebiTad. 

sacalo vaWrobis ZiriTadi funqciaa saqonlis momxmareblamde dayvana 

yidva-gayidvis gziT. am funqciis Sesrulebis dros sacalo vaWroba 

zemoqmedebas axdens, erTi mxriv, warmoebaze, meore mxriv ki moxmarebis 

procesze. sacalo vaWrobis ZiriTadi funqciis Sesruleba uzrunvelyofilia 

Semdegi operaciebis SesrulebiT: 

1) bazris koniunqturis Seswavla; 

2) saqonlis calkeul saxeebze moTxovnisa da miwodebis gansazRvra 

bazris koniunqturis Seswavlis Sedegebis safuZvelze; 

3) saqonlis Sesyidva da savaWro asortimentis formireba moTxovnis 

mixedviT; 

4) saqonlis miReba da Senaxva; 

5) saqonelze fasebis daweseba; 

6) mimwodeblebisa da momxmareblebis informaciiT uzrnvelyofa; 

7) saqonlis gayidva. 

mxolod CamoTvlili qvefunqciebis erToblivi Sesrulebis pirobebSia 

SesaZlebeli sacalo vaWrobis ZiriTadi funqciis maRal doneze Sesruleba. 
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16.2. sacalo savaWro sawarmoebis ZiriTadi saxeebi 

sacalo vaWrobaSi ZiriTadi rgolia savaWro sawarmo, romelic iuridiuli 

piria, sargeblobs gansazRvruli uflebebiT da asrulebs garkveul 

movaleobebs. 

sacalo savaWro sawarmoebs ajgufeben momxmareblebisTvis SeTavazebuli 

sasaqonlo asortimentis, fasisgan damokidebulebis, savaWro momsaxurebis 

xasiaTis, sakuTrebisa da maRaziebis koncentraciis mixedviT. 

momxmareblebisTvis SeTavazebuli sasaqonlo asortimentis mixedviT 

gamoiyofa maRaziaTa mravali tipi, romelTa Soris ZiriTadia: specializebuli 

maRazia, univermaRi, universami, yoveldRiuri moTxovnis saqonlis maRazia, 

farTo profilis universami. 

specializebuli maRaziebi momxmareblebs sTavazoben viwro asortimentis 

saqonels. aseTia tansacmlis, fexsacmlis, wignebis, yvavilebis, avejis, da a.S. 

maRaziebi. specializebul maRaziebSi xorcieldeba viwro specializaciac. 

magaliTad, mamakacis an qalis tansacmlis maRaziebi miekuTvneba maRaziebs 

SezRuduli asortimentiT, xolo mamakacis perangebiT an qalis kabebiT movaWre 

maRaziebi viwrospecializebul maRaziebs  warmoadgens. 

 univermaRebi momxmareblebs sTavazoben ramdenime sasaqonlo jgufs: 

saqonels, tansacmels, fexsacmels, saojaxo saqonels, parfiumerias. sxvadasxva 

saxis saqoneli iyideba specializebul seqciebSi. istoriulad pirveli 

univermaRi iyo  `bon marSe~, romelic parizSi 1852 wels daarsda. 

universami sakmaod msxvili savaWro dawesebulebaa, romelSic moqmedebs 

SedarebiT mcire savaWro daricxva da romelic momxmarebels sTavazobs farTo 

asortimentis saqonels, kerZod, kvebis produqtebs, sarecx saSualebebsa da 

saxlis mosavlelad saWiro saqonels. universamebi, ZiriTadad, erTiandebian 

erTian qselSi, Tumca, SeiZleba isini kerZo mflobelsac ekuTvnodes. 

universamSi saqoneli iyideba TviTmomsaxurebis meTodiT. 
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yoveldRiuri moTxovnis saqonlis maRaziebi ganlagebulia sacxovrebel 

raionebSi. isini momxmareblebs sTavazoben saqonlis viwro asortiments da 

muSaoben gamosasvleli dRis gareSe. 

ganviTarebul qveynebSi gavrcelebulia farTo profilis universamebi, 

romlebic cdiloben momxmarebelTa moTxovnilebebis dakmayofilebas 

sasursaTo da arasasursaTo saqonlis gafarToebul asortimentze. 

fasisgan damokidebulebiT ganasxvaveben Semcirebuli fasebiT movaWre 

maRaziebs, maRazia-sawyobebs da katalogebiT movaWre maRaziebs. 

Semcirebuli fasebiT movaWre maRaziebi momxmarebels standartul 

saqonels sTavazoben dabal fasSi. amis safuZveli savaWro daricxvis Semcireba 

da gayidvis moculobis gazrdaa. Semcirebuli fasebiT movaWre maRazia 

yovelTvis dabal fasSi yidis saqonels samamulo warmoebis saqonlis xarjze 

da ara saqonlis dabali xarisxis gamo. 

maRazia-sawyobebis mizania didi moculobis saqonlis gayidva dabal 

fasebSi. aseTi vaWrobis yvelaze gavrcelebuli saxea avejis maRazia-sawyobebi. 

ganviTarebul qveynebSi gavrcelebulia katalogebiT movaWre maRaziebi-

sademonstracio darbazebi. momxmareblebs katalogebis miReba SeuZliaT 

sademonstracio darbazebSi an fostiT. katalogSi mocemulia sapreiskuranto 

fasi yoveli nakeTobisTvis  da misi fasi fasdaklebis Semdeg. momxmarebels 

saqonelze SekveTis micema SeuZlia telefoniTac, Sin mitanis Tanxis gadaxdiT. 

sabazro ekonomikis mqone qveynebSi sacalo savaWro qseli sakuTrebis 

formebis mixedviT ZiriTadad warmodgenilia Semdegi saxeebiT: 

1) damoukidebeli savaWro sawarmo; 

2) korporaciuli qseli; 

3) sacalod movaWre kooperativi; 

4) momxmarebelTa kooperativi; 

5) frenSaizinguli organizacia; 

6) savaWro konglomerati. 
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sakuTrebis yvelaze ufro gavrcelebuli formaa damoukidebeli savaWro 

sawarmo. am SemTxvevaSi momxmareblebs emsaxureba erTi damoukidebeli maRazia, 

romlis mflobelic, ZiriTadad, TviTon asrulebs savaWro operaciebs. 

korporaciuli qseli XX saukunis pirmSoa. am SemTxvevaSi erTiani 

kontrolis qveS imyofeba ori an meti savaWro sawarmo, romlebic yidian 

analogiuri asortimentis saqonels, aqvT saqonlis Sesyidvisa da gasaRebis 

erTiani sistema da xSirad erTnairi arqiteqturuli gaformeba. maRaziaTa 

savaWro asortimentis gansazRvra, msxvili SekveTebis wardgena, saqonlis 

maRaziebs Soris ganawileba, fasebis politika da sxva, yvela maRaziisaTvis 

savaldebulo, RonisZiebebi wydeba Stab-binaSi. 

korporaciul savaWro qsels damoukidebel savaWro sawarmosTan SedarebiT 

meti SesaZleblobebi aqvs saqonelbrunvis moculobisa da Semosavlebis 

gasadideblad. amis saSualebas mas aZlevs didi raodenobis saqonlis Sesyidvis, 

saqonelze maqsimaluri daTmobebis miRebis, satransporto xarjebis Semcirebis, 

maRalkvalificiuri menejerebis daqiravebis, marTvis mowinave meTodebis 

mecnieruli damuSavebis, Tanamedrove organizaciuli struqturebis 

Camoyalibebis, sacalo da sabiTumo vaWrobis funqciebis gaerTianebis da sxva 

SesaZleblobebi. korporaciuli qselis yoveli obieqti saerTo mflobelobisa 

da kontrolis pirobebSi sargeblobs garkveuli damoukideblobiT, rac 

mkveTrad afarToebs adgilobrivi bazris Taviseburebebis gaTvaliswinebisa da 

konkurentunarianobis amaRlebis SesaZleblobebs. 

momxmarebelTa kooperativi iqmneba maSin, roca moqalaqeebi fiqroben, rom 

maT vaWrobis muSakebi saTanadod ar emsaxurebian an saqonelze Zalian maRalia 

fasebi. momxmarebelTa kooperativi moqalaqeTa fuladi Senatanebis safuZvelze 

Seqmnili gaerTianebaa, romlis saqmianobis saerTo momarTulebas gansazRvravs 

maT mier arCeuli gamgeoba. 

frenSaizinguli organizacia privilegiebis mflobeli da mimRebi 

organizaciebis gaerTianebaa xelSekrulebis safuZvelze. privilegiebis 

mflobelebi SeiZleba iyvnen mwarmoeblebi, biTumad movaWre an momsaxurebis 

sferos organizaciebi, mimRebni ki saSualo da wvrili mewarmeebi. 
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xelSekrulebiT gaTvaliswinebulia privilegiebis mflobelTa da mimRebTa 

ufleba-movaleobebi.  

savaWro konglomerati Tavisufali firmebis korporaciaa, romelic 

sacalo vaWrobis araerTgvarovani sawarmoebis gaerTianebaa erTian 

mflobelobaSi, marTvis funqciebis nawilobrivi integraciiT. 

momxmarebelTa momsaxurebis meTodis mixedviT gamoyofen 

TviTmomsaxurebiT, avtomatebiT, nimuSebiT da katalogebiT, winaswari 

SekveTebiT, saqonlis binaze mitaniT, Ria gamolagebiT movaWre maRaziebs. 

 

16.3. sacalo vaWrobaSi miRebuli marketinguli 

gadawyvetilebebi 

sacalo vaWrobis muSaobis Sedegebi  damokidebulia xelmZRvaneli 

muSakebis mier miRebul marketingul gadawyvetilebebze. maT Soris ZiriTadia: 

1) miznobrivi bazrebis SerCeva; 

2) sasaqonlo asortimentisa da momsaxurebis kompleqsis dadgena; 

3) fasebis daweseba; 

4) saqonlis bazarze win wawevis meTodebis gansazRvra; 

5) sawarmos adgilmdebareobis dadgena. 

sacalo savaWro sawarmo Tavis saqmianobas iwyebs miznobrivi bazrebis 

SerCeviT. es aris yvelaze mniSvnelovani marketinguli gadawyvetileba, 

romelzec damokidebulia marketingis xaziT sawarmos mier miRebuli yvela sxva 

gadawyvetileba. gadawyvetilebebi unda Seesabamebodes miznobrvi bazris 

moTxovnebs. sawarmos marketingis samsaxuri regularulad unda swavlobdes 

miznobriv bazars, rom yovelTvis iyos darwmunebuli miRebuli 

gadawyvetilebebis sisworeSi. bazris SerCeva uSualo kavSirSia am bazridan 

savaraudod misaRebi mogebis sididesTan. 

miznobrivi bazris SerCevaze did gavlenas axdens, agreTve, sawarmos 

moqmedebis regionSi arsebuli, konkurenciis done. 
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sasaqonlo asortimentis gansazRvra Sedis merCendaizingis strategiaSi. am 

dros miiReba gadawyvetileba sasaqonlo asortimentSi Semaval jgufebsa da 

qvejgufebze. sawarmos saqmianobis efeqtianobisTvis didi mniSvneloba aqvs 

miznobrivi bazris moTxovnis Sesabamisi asortimentis SerCevas, radgan sawarmo 

konkurentebs, pirvel rigSi, kargad SerCeuli sasaqonlo asortimentiT 

upirispirdeba. 

mniSvnelovania, agreTve, swori gadawyvetilebis miReba momxmareblisTvis 

SeTavazebuli momsaxurebis kompleqsze, kerZod, saqonlis SefuTvaze, dadgma-

damontaJebaze, gadakeTebaze, Sin mitanaze da a.S. momsaxurebis saxeebis SerCeva 

damokidebulia saqonlis xasiaTze. cxadia, saqonlis lamazad da moxerxebulad 

SefuTva, saqonlis ukan dabrunebis procesis gaadvileba, gamyidvelebis 

konsultaciebi saqonlis gamoyenebis sakiTxebze da a.S. xels uwyobs 

momxmarebelTa mozidvasa da SenarCunebas. 

sacalo savaWro sawarmom aucileblad unda miiRos gadawyvetileba 

maRaziaSi Seqmnil atmosferoze, romelic maRaziis personalma unda Seusabamos 

miznobrivi momxmareblis gemovnebas. saWiroa, ise ganlagdes maRaziaSi 

danadgarebi da gamoifinos saqoneli, rom momxmarebelma SeZlos Tavisuflad 

moZraoba da saqonlis daTvaliereba. maRaziis personalma momxmareblis mimarT 

gamoCenili damokidebulebiT xeli unda Seuwyos saqonlis gayidvis process da 

saerTod sazogadoebaSi sawarmos Sesaxeb dadebiTi azris Camoyalibebas. 

sacalo  savaWro sawarmoebis muSaobis Sedegebi pirdapir kavSirSia 

fasebis sididesTan. Sesyidvaze pasuxismgebelma muSakebma sacalo vaWrobis 

sawarmoebSi unda SeZlon saqonlis yidva da gayidva maTTvis  momgebian 

pirobebSi. zogierT saqonelze saWiro xdeba dabali, zogierTze ki ufro 

maRali, daricxvebis daweseba. Tu ramdenad swor gadawyvetilebas miiReben 

sawarmos specialistebi amasTan dakavSirebiT, damokidebulia maT 

kvalifikaciaze. amasTan, sacalo savaWro sawarmos xelmZRvanelobam unda 

SeZlos Znelad sarealizacio saqonlis Camofasebis Sesaxeb gadawyvetilebis 

droulad miReba. 

konkurentul brZolaSi mniSvnelovan rols asrulebs bazarze saqonlis 

win wawevis RonisZiebebis swored SerCeva. momxmarebelTa mozidvisa da maRaziis 
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imijis Sesaqmnelad sacalo vaWrobas SeuZlia bevri xerxis gamoyeneba. 

sareklamo saSualebebi, gayidvis meTodebi, gasaRebis stimulirebis saxeebi, 

sazogadoebasTan urTierTobis saSualebebi SeirCeva miznobrivi bazris  

Taviseburebebis gaTvaliswinebiT. 

klientebis mozidvasa da konkurentunarianobis uzrunvelyofaSi did rols 

maRaziis adgilmdebareobis swored SerCeva asrulebs. xSirad swored maRaziis 

adgilmdebareobazea damokidebuli misi warmateba an warumatebloba. obieqtis 

adgilmdebareobaze swori gadawyvetilebis miReba damokidebulia iseT 

faqtorebze, rogoricaa saqonlis saxe, miznobrivi bazris xasiaTi, sawarmos 

finansuri SesaZleblobebi, misadgomoba. 

 

16.4. sabiTumo vaWrobis  arsi da funqciebi 

saqonlis momxmareblamde gadaadgilebaSi aqtiur rolas asrulebs 

sabiTumo vaWroba. igi Suamavalia, upirveles yovlisa, mwarmoebel da sacalo 

savaWro sawarmoebs Soris. sabiTumo vaWrobis myidvelebia, agreTve, masobrivi 

kvebis sawarmoebi, samrewvelo sawarmoebi, saxelmwifo dawesebulebebi, 

saimporto organizaciebi. sabiTumo sawarmoebi saqonels, ZiriTadad, yiduloben 

msxvili partiobiT, Semdgomi gayidvis mizniT. misi meSveobiT xorcieldeba 

rogorc samomxmareblo, ise sawarmoo daniSnulebis saqonlis gadaadgileba 

qveynis teritoriaze, riTac sabiTumo vaWroba mniSvnelovan rols asrulebs 

regionuli bazrebis formirebaSi. 

sabiTumo vaWrobis aucileblobas ganapirobebs mTeli rigi mizezebi, 

kerZod: 

1)  mcire da saSualo biznesis sawarmoebs finansuri resursebis 

arasakmarisi odenobis gamo ar SeuZliaT pirdapiri kavSiris damyareba 

momxmareblebTan da saWiroeben sabiTumo vaWrobis momsaxurebas; 

2) finansuri resursebiT uzrunvelyofis pirobebSic ki 

mwarmoeblebisTvis xSir SermTxvevaSi ufro momgebiani warmoebis 

gafarToebaa da ara sabiTumo qselis organizacia; 
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   3)  sacalo savaWro sawarmoebs xSirad urCevniaT saqonlis erTi 

mebiTume vaWrisgan Sesyidva mravalricxovan mwarmoeblebTan kavSiris 

damyarebas; 

  4)  saqonlis realizaciaSi daspecialebul sabiTumo sawarmoebs 

mwarmoeblebTan SedarebiT ufro mokle droSi da naklebi danaxarjebiT 

SeuZliaT saqonlis gadaadgileba momxmareblebisken; 

  5)  saqonlis mwarmoebeli sawarmoebi, ZiriTadad, ganlagebulia 

momxmareblebisgan moSorebiT, ris gamoc isini sabiTumo savaWro 

sawrmoebis momsaxurebas saWiroeben. 

sabiTumo vaWroba sacalo vaWrobisgan gansxvavebiT nakleb yuradRebas 

uTmobs momxmarebelTa stimulirebas, vinaidan maTi momxmareblebi arian 

profesionalebi da, mosaxleobis farTo fenebisgan gansxvavebiT, naklebad 

eqvemdebarebian fsiqologiur                                                                         

zewolas. sabiTumo savaWro sawarmoTa momsaxurebis areali bevrad ufro 

farToa sacalo savaWro sawarmoebis momsaxurebis arealze. sabiTumo 

garigebebis moculobac aRemateba sacalo garigebebis moculobas. 

sabiTumo vaWrobis ZiriTadi funqcia gamomdinareobs vaWrobis dargis 

ZiriTadi funqciidan da gamoixateba saqonlis momxmareblisken gadaadgilebis 

procesSi monawileobis miRebiT. sabiTumo vaWrobis ZiriTadi funqciis 

Sesruleba uzrunvelyofilia Semdegi qvefunqciebis SesrulebiT: 

1) saqonlis Sesyidva da momxmareblisTvis aucilebeli savaWro 

asortimentis Seqmna. amiT klienti Tavisufldeba zedmeti wvalebisa 

da xarjebisgan; 

2) transportireba; 

3) saqonlis Senaxva. sabiTumo sawarmoebis sawyobebSi saqonlis 

SenaxviT xarjebisgan Tavisufldebian mimwodeblebi da myidvelebi; 

4) saqonlis msxvili partiebis danawileba mcire partiebad, rac 

uadvilebs klientebs mis yidvas; 

5) gasaReba; 
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6) klientebisa da mimwodeblebis dafinanseba. sabiTumo sawarmoebi, 

erTi mxriv, klientebs aZleven kredits, meore mxriv ki mimwodeblebs 

saqonlis miwodebaze SekveTas, romelic anazRaurdeba droulad; 

7) bazarze mimdinare movlenebsa da procesebze informaciis Segroveba 

da gadacema klientebisa da mimwodeblebisTvis; 

8) sacalo savaWro sawarmoebis sakonsultacio momsaxureba. 

sabiTumo savaWro sawarmoebi erTdroulad SeiZleba asrulebdnen yvela, 

erT an ramdenime funqcias, rac gansazRvravs maT tips. 

 

16.5. sabiTumo sawarmoebis organizaciuli formebi 

sabiTumo vaWrobas axorcielebs mravali subieqti, romlebic TavianTi 

ZiriTadi saqmianobisa da saqonelze sakuTrebis uflebis mixedviT SeiZleba 

daiyos 3 jgufad: 

1) produqciis mwarmoeblebi; 

2) damoukidebeli sabiTumo sawarmoebi da organizaciebi; 

3) agentebi da brokerebi (anu biTumad kerZo movaWreebi). 

 

produqciis mwarmoeblebi sabiTumo funqciebs asruleben am mizniT 

specialurad Seqmnili gasaRebis sabiTumo ganyofilebebisa da kantorebis 

meSveobiT. calkeul SemTxvevaSi gamoiyeneba gasaRebis regionuli filialebi, 

zogjer ki mwarmoebeli sawarmoebi Tavisi produqciisTvis sawyobebs qmnian 

momxmarebel sawarmoebsa da organizaciebTan. saqonlis realizacia Suamavlebis 

gamoyenebis gareSe dReisTvis farTodaa gavrcelebuli rogorc sawarmoo 

daniSnulebis, ise samomxmareblo saqonlis mwarmoebel dargebSi. pirdapiri 

kavSiri mwarmoeblebsa da momxmareblebs Soris SeiZleba iyos moklevadiani 

(erT wlamde) an grZelvadiani. Tanamderove pirobebSi, roca swrafad icvleba 

saqonlis asortimenti, xelsayrelia moklevadiani kavSirebi mwarmoeblebsa da 

myidvelebs Soris, magram xSirad ufro mizanSewonilia grZelvadiani 

saxelSekrulebo kontaqtebi, gansakuTrebiT ki maSin, roca saqme exeba sawarmoo 

daniSnulebis saqonels. pirdapiri grZelvadiani kavSirebis pirobebSi mxareebi 

Tavisufldebian xelSekrulebis yovelwliurad Sedgenisa da gaformebisgan, 



200 
 

magarm uwevT saqonlis asortimentisa da miwodebis vadebis periodulad 

dazusteba. 

damoukidebel sabiTumo savaWro sawarmoebsa da organizaciebs sxvadasxva 

qveyanaSi aqvT sxvadasxva saxeli: sabiTumo firmebi, sabiTumo bazebi, 

saSuamavlo kompaniebi, mebiTume distributorebi, joberebi, mommaragebeli 

saxlebi da sxva, magram maTi arsi erTia. isini Suamavlebia mwarmoebel 

sawarmoebsa da mravalricxovan sacalod movaWre sawarmoebs Soris. sabiTumo 

vaWrobis myidvelebi saqonels yiduloben Semdgomo gayidvis mizniT. amasTan, 

sabiTumo sawarmoebi da organizaciebi saqonels yidian, agreTve, mis uSualo 

momxmareblebze. am SemTxvevaSi saqme exeba sawarmoo daniSnulebis saqonels. 

Suamavlis rolis Sesrulebis SesaZleblobas sabiTumo sawarmoebsa da 

organizaciebs aZlevs sasawyobo Senoba-nagebobebi, maTSi gamoyenebuli 

teqnologiuri mowyobilobebi, amwe-satransporto saSualebebi. sawyobebi 

SeiZleba iyos rogorc sakuTari, ise ijariT aRebuli. 

damoukidebeli sabiTumo sawarmoebi da organizaciebi momxmareblebisaTvis 

aRmoCenili momsaxurebis donis mixedviT aris ori saxis: sruli da arasruli 

an SezRuduli sabiTumo momsaxurebis. 

sruli momsaxurebis sabiTumo sawarmoebi da organizaciebi srulad 

asruleben sabiTumo vaWrobis funqciebs, kerZod, uzrunvelyofen saqonlis 

klientebisTvis miwodebas, qmnian da inaxaven gansazRvruli asortimentis 

saqonlis  marags, aZleven klientebs kreditebs, awvdian maT sxvadasxva saxis 

informacias da uweven konsultaciebs, riTac exmarebian saqonlis realizaciis 

procesis marTvaSi.  

msoflioSi gavrcelebulia arasruli momsaxurebis biTumad movaWre 

sawarmoebis Semdegi ZiriTadi saxeebi: 

1) naRd angariSze saqonlis biTumad movaWre sawarmoebi, romelTac 

“gadaixade da waiRe” tipis sawarmoebs uwodeben. isini asruleben 

bevr sabiTumo funqcias da emsaxurebian mcire zomis maRaziebs, 

romelTac TviTon miaqvT saqoneli savaWro qselSi.  

2) biTumad movaWre komivoiaJorebi, e.w manqanis joberebi. isini arian  

SekveTis adgilze mimtani biTumad movaWrebi, romlebic  yidian 
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malfuWebad saqonels (puri, tkbileuli). saqoneli  maT TviTon 

miaqvT supermarketebSi, masobrivi kvebis obieqtebSi, mcire zomis 

sasursaTo maRaziebSi. 

3) mebiTume organizatorebi (pirdapir mimtani biTumad movaWreebi). isini 

Suamavlis rolSi gamodian mwarmoebelsa da myidvels Soris 

dargebSi, romlebSic inergeba vaWroba taris gareSe. mebiTume 

organizatorebs ara aqvT saqonlis maragi. isini verc ki xedaven 

xSirad am saqonels. aseTi wesiT xdeba, magaliTad, xe-tyis, 

qvanaxSiris realizacia. mebiTume-organizatori myidvelebisgan 

SekveTebis miRebisTanave eZebs mwarmoeblebs, romlebic saqonels 

gaugzavnian uSualod myidvelebs miwodebis gansazRvruli pirobebiT. 

mTeli pasuxismgebloba SekveTis miRebis momentidan tvirTis 

miwodebamde ekisreba mebiTume-organizators. 

4) mebiTume-konsignantebi. aRniSnuli tipis biTumad movaWreebs savaWro 

Taros momsaxurebsac uwodeben. am SemTxvevaSi kvebis produqtebiT 

movaWre sacalo-savaWro obieqtebi maragdeba arasasursaTo 

saqonliT, kerZod, wamlebiT, saTamaSoebiT, wignebiT da a.S. mebiTume-

konsignantebis mier. saqoneli gayidvamde mebiTume-konsignantis 

sakuTrebaa. maT sakuTari xarjebiT SeaqvT saqoneli savaWro qselSi, 

amontaJeben stelaJebs saqonlis dasawyobad, aweseben masze fasebs da 

gayidvis SemTxvevaSi awarmoeben angariSsworebas savaWro obieqtis 

xelmZRvanelobasTan.  

5) soflis meurneobis produqtebis mwarmebeli da gamsaRebeli 

kooperativebi. isini produqtebs yidian adgilobriv bazrebze da 

miRebul Semosavals wlis bolos anawileben kooperativis wevrebs 

Soris. 

6) saqonlis fostiT an internetiT  biTumad movaWreni. isini klientebs 

ugzavnian katalogebs, romlis safuZvelzec maTgan iReben SekveTebs 

fostiT an telefoniT.  amasTan, isini mxars uWeren vebgverdebs, 

sadac mocemulia Zvirfaseuloba, kosmetikuri saSualebebi da sxv. 

SekveTili saqoneli myidvelebs fostiT, satvirTo avtomobiliT da 

sxva saxis transportiT egzavnebaT.  
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brokerebi da agentebi damoukidebeli sabiTumo sawarmoebisa da 

organizaciebisgan gansxvavebiT ar arian saqonlis mesakuTreni. maTi mTavari 

funqcia Suamavlobaa myidvelebsa da gamyidvelebs Soris. brokerebi da agentebi 

muSaoben sakomisio gasamrjeloze. maTi daspecialeba xdeba saqonlis an 

klientebis saxis mixedviT. 

brokeris ZiriTadi amocana myidvelisa da gamyidvelis Sexvedrisa da maTi 

molaparakebis uzrunvelyofaa. brokeri ar monawileobs garigebaTa 

dafinansebaSi da Tavis Tavze ar iRebs pasuxismgeblobas molaparakebis 

Sedegebze. brokers gasamrjelos uxdis is, vinc daiqirava. rogorc wesi, 

konkretul SemTxvevaSi brokeri gamoxatavs an myidvelis an gamyidvelis da 

araviTar SemTxvevaSi orive mxaris interesebs. brokerebs, romlebic 

erTmaneTTan akavSireben adgilobriv mewarmeebsa da sazRvargareTel 

myidvelebs, uwodeben saeqsporto brokerebs. brokerebi saqmianobas 

axorcieleben iseT sferoebSi, romlebSic myidvelebi da gamyidvelebi arian 

mravalricxovani. aseTi, sferoebia, magaliTad, uZravi qonebiT vaWroba, 

dazRveva. 

brokerisgan gansxvavebiT agenti myidveli an gamyidvelia bazarze 

xangrZlivi drois manZilze. ganasxvaveben saqonlis mwarmoeblis agents, 

gasaRebis sruluflebian agents, saqonlis Semsyidvelis agents, sakomisio 

sawyisebze momuSave agents. 

yvelaze mravalricxovani arian mwarmoeblis agentebi. isini erTdroulad 

urTierTSemavsebeli sasaqonlo jgufebis warmomadgenlebia bazarze da 

dadebuli xelSekrulebis safuZvelze asaReben maT produqcias. am tipis 

agentebi mwarmoeblebs uTanxmdebian fasze, saqmianobis teritoriebze, miwodebis 

procesSi gasawevi momsaxurebis saxeebze, SekveTebis marTvis proceduraze, 

sagarantio pirobebze, sakomisio gasamrjelos sidideze. mwarmoeblis agentebi, 

kargad icnoben ra maT sasaqonlo asortiments da urTierToba aqvT ra 

mravalricxovan myidvelebTan, swrafad yidian saqonels. mwarmoeblis agentebis 

didi nawili wvrili savaWro sawarmoebia. maT qiraoben rogorc wvrili 

mewarmeebi ise msxvili firmebi. wvril mewarmeebs SezRuduli finansuri 

resursebi ar aZlevs saSualebas StatSi hyavdeT sakuTari gamyidvelebi da 

iZulebulni arian isargeblon agentebis momsaxurebiT. msxvil firmebs agentebi 



203 
 

sWirdebaT axali bazrebis asaTviseblad, agreTve, arsebul bazrebze ufro 

Rrmad SeRwevis uzrunvelsayofad. mwarmoeblis agentebis daxmarebiT iyideba, 

magaliTad, tansacmeli, aveji, saojaxo saqoneli. 

gasaRebis sruluflebian agentebs iyeneben is mwarmoeblebi, romelTac ar 

surT saqonlis damoukideblad gasaReba, ZiriTadad, gamoucdelobis gamo. maTi 

saqmianoba ar izRudeba teritoriuli sazRvrebiT. gasaRebis sruluflebiani 

agentebi arsebiT gavlenas axdenen fasebis sidideze, gayidvis vadebsa da 

pirobebze. aseTi agentebi pasuxismgebelni arian mocemuli sawarmos 

marketingul saqmianobaze, sargebloben ra misi struqturuli qvedanayofis 

uflebiT. gasaRebis sruluflebian agentebs iyeneben, magaliTad, qvanaxSiris, 

Sxam-qimikatebis mwarmoebeli sawarmoebi. 

Sesyidvis agentebi aformeben grZelvadian xelSekrulebebs Tavis 

myidvelebTan da yiduloben maTTvis saWiro saqonels xelSekrulebebis 

Sesabamisad. Sesyidvis agentebs saqonlis yidvis procesSi uwevT misi xarisxis 

Semowmeba, sawyobebSi Senaxva da daniSnulebis adgilamde mitana. garda amisa, 

isini TavianT myidvelebs awvdian mniSvnelovan informacias bazris Sesaxeb. 

mebiTume-komisioneri muSaobs moklevadiani SeTanxmebis safuZvelze. is 

mwarmoeblisgan saqonels iRebs fizikurad da yidis misTvis misaReb fasSi. 

fasi, rogorc wesi, aRemateba mwarmoeblisTvis asanazRaurebeli fasis 

minimalur dones. fasebSi sxvaoba mebiTume komisioneris Semosavalia. am wesiT 

iyideba, ZiriTadad, sasoflo-sameurneo produqcia.  

sabiTumo vaWrobis organizaciul formebs miekuTvneba, agreTve, auqcionebi. 

saqoneli auqcionze iyideba rogorc msxvili partiobiT, ise calobiT. 

gamyidvelis rolSi gamodian an saqonlis mesakuTreni an Suamavlebi. 

sabirJo vaWrobac mniSvnelovan rols asrulebs sabiTumo vaWrobaSi. 

sasaqonlo birJebze garigebebs deben brokerebis daxmarebiT. saqoneli myidvels 

miewodeba dadebuli garigebebis Sesabamisad. bazris subieqtebs Soris sabiTumo 

vaWroba xorcieldeba bazrobebzec. 
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16.6. sabiTumo vaWrobaSi miRebuli marketinguli 

gadawyvetilebebi 

 

mebiTume vaWrebi marketingul gadawyvetilebebs iReben miznobriv bazarTan, 

marketingis kompleqsis elementebTan da sawarmos adgilmdebareobasTan 

dakavSirebiT. 

sabiTumo savaWro sawarmoebma aucileblad unda gansazRvron TavianTi 

miznobrivi bazari, radgan, ZiriTadad, Znelia ramdenime biznesmomxmareblis 

erTdroulad momsaxureba. miznobrivi bazari SeiZleba SeirCes sxvadasxva 

niSnis, magaliTad, sididis mixedviT. saWiroebis SemTxvevaSi sabiTumo 

sawarmoebma uari unda Tqvan maTTvis naklebad momgebian biznesmomxmareblebze 

da unda daamyaron ufro mWidro kontaqti SedarebiT momgebian klientebTan 

maTi SenarCunebis mizniT. 

metad mniSvnelovania swori gadawyvetilebis miReba sasaqonlo 

asortimentsa da biznesmomxmareblisTvis SesaTavazebeli momsaxurebis saxeebze. 

mebiTumeebi unda Seecadon, rom sasaqonlo asortimenti maqsimalurad 

Seesabamebodes biznesmomxmareblis moTxovnebs. amasTan, maT unda izrunon ufro 

momgebiani sasaqonlo asortimentis Sesaqmnelad. mebiTume vaWrebma 

biznesmomxmareblebs unda SesTavazon maTTvis maqsimalurad xelsayreli 

momsaxurebis saxeebi. 

mebiTumeTa efeqtianad muSaobis mniSvnelovani faqtori swored 

ganxorcielebuli faswarmoqmnis procesia. Sesyidvisa da gayidvis fasebs Soris 

arsebulma sxvaobam aucileblad unda dafaros sabiTumo savaWro sawarmos 

xarjebi da moitanos mogeba. amisTvis saWiroa saqonlis mwarmoeblisgan 

SeRavaTian fasSi yidva, rac mas saqonlis aseve SeRavaTian fasSi gayidvis 

saSualebas miscems. amiT gaizrdeba gayiduli saqonlis odenoba da miRebuli 

mogebis sidide.  

mebiTume vaWarTa umetesoba nakleb yuradRebas uTmobs bazarze saqonlis 

win wawevis RonisZiebebis gamoyenebas. am mimarTulebiT ganxorcielebuli 

RonisZiebebi, ZiriTadad, SemTxveviTi xasiaTisaa. aseTi midgoma arasworia. 
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momxmareblebisTvis informaciis miwodeba da imijis Seqmna mebiTumeebs iseve 

sWirdebaT rogorc mwarmoeblebs. 

sabiTumo sawarmoebis efeqtianad funqcionirebisTvis aucilebelia 

adgilis swored SerCeva da savaWro obieqtis Tanamedrove mowyobilobebiT 

aRWurva. am mimarTulebiT miRebuli gadawyvetilebebiT unda Semcirdes 

saqonlis gadaadgilebisa da Senaxvis xarjebi biznesmomxmareblebis 

momsaxurebis maRali xarisxis SenarCunebis pirobebSi.  
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Tavi 17. integrirebuli marketinguli komunikaciebi  

17.1. marketinguli komunikaciebis da integrirebuli 

marketinguli komunikaciebis cnebebis Sinaarsi 

 

sawarmos saqmianobis efeqtianoba damokidebulia ara mxolod xarisxiani 

saqonlis warmoebaze, fasebis swored dawesebasa da  saqonlis momxmareblamde 

droulad mitanaze, aramed sawarmosa da misi saqonlis Sesaxeb momxmareblis 

informirebazec. 

momxmareblisTvis informaciis miwodebas Tanamedrove sawarmoebi 

axorcieleben marketinguli komunikaciebis gamoyenebiT. 

marketingul komunikaciebs uwodeben myidvelisa da gamyidvelis 

urTierTdamokidebulebasTan dakavSirebul, sxvadasxva medianuri 

saSualebebiT gavrcelebul, Setyobinebas. 

marketinguli komunikaciebis kompleqss saqonlis bazarze win wawevis 

kompleqsac uwodeben. is moicavs reklamas, gasaRebis stimulirebas, 

sazogadoebasTan urTierTobas da personalur gayidvas. 

marketinguli komunikaciebis kompleqsis yoveli elementi 

momxmareblisTvis informaciis miwodebis specifikuri xerxebiT xasiaTdeba. 

magram, romeli wyarodanac ar unda miiRos momxmarebelma informacia, is 

Seexeba saqonls an momsaxurebas da sawarmos. 

momxmarebelze efeqtianad zemoqmedebisTvis aucilebelia sxvadasxva 

wyarodan miwodebuli Setyobinebebis koordinacia, momxmareblis mier romelime 

Setyobinebis ugulebelyofis Tavidan acilebis mizniT. amis miRweva 

SesaZlebelia integrirebuli marketinguli komunikaciebis gamoyenebiT. 

integrirebul marketingul komunikaciebSi igulisxmeba momxmarebelze 

mizanmimarTulad moqmedi, unificirebuli, mastimulirebeli Setyobinebis 

misaRebad ganxorcielebuli, yvela saxis saqmianobis koordinacia. 
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integrirebuli marketinguli komunikaciebi iwyeba imis gaazrebiT, Tu ra 

surs momxmarebels. mxolod amis Semdeg eqceva yuradRebis centrSi saqoneli 

da sawarmo. amitom momxmareblisken gagzavnil SetyobinebaSi aqcenti keTdeba 

ara imdenad produqtze, ramdenadac momxmareblis interesebze. sxvadasxva 

wyarodan miRebuli informaciis pirobebSic ki sruliad SesaZlebelia 

momxmarebelma miRebuli informacia aRiqvas rogorc bazarze specialurad 

gatanili saqonlis reklama. 

Tu momxmarebels miewodeba urTierTgamomricxavi informacia, sawarmo 

ndobas kargavs momxmareblis TvalSi. cxadia, Tu reklamaSi erT raimezea 

saubari, fasebi meores `RaRadeben~, sawarmos warmomadgenlebi mesames 

umtkiceben momxmarebels, internetSi ki sruliad gansxvavebuli informaciaa 

ganTavsebuli, momxmarebeli sawarmos da mis xelmZRvanelobas ar endoba. amitom 

sawarmo ar unda Semoifarglos momxmarebelTan kontaqtis tradiciuli 

meTodebiT da saTanado yuradReba unda dauTmos, agreTve, SefuTvas, 

produqciis demonstrirebas, interaqtiuli saSualebebis gamoyenebas da a.S. 

integrirebuli midgomis dros SesaZlebelia unificirebili da 

urTierTdakavSirebuli informaciis miwodeba. amiT Tavidan iqneba acilebuli 

momxmareblis eWvi informaciis miwodebis sandoobasTan dakavSirebiT. 

 

17.2. komunikaciuri procesis etapebi 

komunikaciur procesSi igulisxmeba informaciis gacvla or mxares, 

mocemul SemTxvevaSi sawarmosa da momxmareblebs, Soris. komunikaciuri 

procesi xorcieldeba Semdegi TanamimdevrobiT:  

1) informaciis gamgzavni iRebs gadawyvetilebas gadasacemi informaciis 

xasiTze; 

2) Semdeg xorcieldeba gadasacemad SerCeuli informaciis kodireba, anu 

informaciis simboloebiT gadmocema; 

3) amas moyveba kodirebuli informaciisTvis mimarTvis formis micema da 

misi gadacema informaciis gadasagzavnad SerCeuli arxebisTvis; 

4) bolo etapze mimRebi iRebs informacias, romlis dekodirebis safuZvelze 
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is gamoxatavs Tavis damokidebulebas da sxvadasxva  formiT exmaureba 

informaciis gamgzavns.  

informaciis SerCevas sawarmos  marketingis samsaxuri axorcielebs imis 

mixedviT, Tu ra saxis sapasuxo reaqciis miReba surs miznobrivi auditoriis 

mxridan. cxadia, yvelaze ukeTesi sawarmosTvis momxmareblis mier misi 

saqonlis yidvaa. magram yidvaze gadawyvetilebis miReba uceb ar xdeba. saWiroa 

miznobrivi moxmareblis Seqmnil mdgomareobaSi garkveva, Tundac mxolod imis 

codna, Tu ra saxis saqoneli miewodeba bazars. amis miRweva SeiZleba martivad 

– mimarTvaSi saqonlis dasaxelebis sistematuri gameorebiT. am SemTxvevaSic 

droa saWiro imisTvis, rom momxmarebeli gaerkves viTarebaSi. Semdeg etapze 

sawarmos marketingis samsaxuri unda Seecados, rom momxmarebels miawodos 

saqonelsa da sawarmosTan dakavSirebuli sxva saxis informacia. miwodebuli 

informaciiT miznobriv momxmarebels saqonlis mimarT SeiZleba Camouyalibdes 

negatiuri an dadebiTi damokidebuleba. SeiZleba isec moxdes, rom miznobrivi 

momxmareblisTvis sul erTi iyos ama Tu im saqonlis gamotana bazarze. 

sawarmos marketologebi miznobrivi momxmareblis saqonlis mimarT 

damokidebilebis Sesabamisad amuSaveben TavianTi Semdgomi moqmedebis gegmas. Tu 

miznobrivi momxmarebeli uaryofiTad aris ganwyobili saqonlis  mimarT, unda 

gairkves mizezi. amis Semdeg miiReba gadawyvetileba misawodebel informaciaze. 

cxadia, unda SeirCes iseTi informacia, romelic sawarmosa da saqonlis 

Sesaxeb momxmarebelSi gamoiwvevs dadebiT emociebs. Tu momxmareblis 

uaryofiTi damokidebulebis safuZveli realuria, e.i. Tu saqoneli Tavisi 

TvisebebiT ar imsaxurebs dadebiT Sefasebas, pirvel rigSi, saWiroa saqonlis 

gaumjobesebaze zrunva, SemdegSi ki komunikaciuri politikis SemuSaveba. 

zogjer isec xdeba, rom miznobrivi momxmarebeli saqonlis mimarT 

dadebiTad aris ganwyobili, magram ar aniWebs mas upiratesobas konkurentebis  

saqonelTan SedarebiT. am dros komunikaciuri politikis mizani saqonlis 

Tvisebebze, mis xarisxze xazgasmaa. aris SemTxvevebi, roca miznobrivi 

auditoria mocemuli konkretuli sawarmos saqonls konkurentebis saqonelTan 

SedarebiT upiratesobas aniWebs, magram mainc ar aris darwmunebuli misi yidvis 

aucileblobaSi. am dros marketologi unda Seecados komunikaciuri politikis 

imgvarad ganxorcielebas, rom miznobriv momxmarebels misi yidvis 

aucileblobis rwmena Camouyalibdes. SeiZleba zogjer miznobrivi 
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momxmarebeli darwmunebulic iyos romelime konkretuli sawarmos saqonlis 

yidvis aucileblobaSi, magram mainc Tavs ikavebdes misi yidvisgan. aseT 

SemTxvevSi mxolod patara biZgis micemaa sakmarisi imisTvis, rom momxmarebelma 

SeiZinos saqoneli. biZgis micemisTvis mimarTaven fasebis Semcirebas, yidvis 

SemTxvevaSi premirebas an kidev informacias awvdian imis Taobaze, rom 

mocemuli konkretuli saqoneli momavalSi bazars aRar miewodeba. 

maSasadame, komunikaciuri kampania damokidebulia potenciuri myidvelis 

yidvisTvis mzadyofnis mdgomareobaze. swored amis Sesabamisad ganisazRvreba 

myidvelisTvis mimarTvis Sinaarsi, struqtura da forma. 

mimarTvis Sinaarsma aucileblad unda moizidos momxmarebeli. amisTvis 

aucilebelia mimarTvaSi xazi gaesvas saqonlis xarisxsa da saeqsploatacio 

Tvisebebs, im sargebels, romelsac miiRebs momxmarebeli saqonlis yidviT. Tu 

saqoneli gankuTvnilia dabalSemosavliani momxmareblisTvis, mniSvnelovania 

xazgasma moxmarebaSi mis ekonomiurobaze. mimarTvis Sinaarsma gansazRvruli 

emociebi unda gamoiwvios momxmarebelSi, rom man iyidos saqoneli an 

momsaxureba. SiSis, danaSaulis an sircxvilis grZnoba, romelic xSirad Tan 

axlavs momxmareblis informirebas, ubiZgebas mas saqonlis yidvisken. 

mimarTvis struqurac did rols asrulebs momxmarebelze zemoqmedebis 

moxdenaSi sawarmos sasargeblod. karg Sedegs iZleva mimarTvis dasawyisSi 

yvelze arsebiTi xasiaTis argumentebze xazgasma. 

komunikaciebs erTi didi upiratesoba aqvs, SeiZleba informaciis 

miwodebisTanave ukukavSiris damyareba. informaciis miRebis Semdeg miznobrivi 

auditoria iwyebs mis aRqmas dekodirebis gziT, gamoxatavs Tavis 

damokidebulebas miwodebuli informaciis mimarT da amyarebs an cdilobs 

daamyaros ukukavSiri informaciis gamgzavnTan. 

 

17.3.  marketinguli komunikaciebis biujetis Sedgena 

sawarmom winaswar unda gadawyvitos, Tu ra raodenobiT saxsrebs 

gamoiyenebs produqtis bazarze win wawevis RonisZiebebis dasafinanseblad. 

Cveulebriv am sakiTxs oTxi meTodis gamoyenebiT gadawyveten. es meTodebia: 
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1) gayidvis moculobidan procentuli wilis mixedviT saxsrebis dadgenis 

meTodi; 

2) naRdi saxsrebis sazRvrebSi marketinguli komunikaciebis biujetis 

gansazRvis meTodi; 

3) konkurentebis mixedviT marketinguli komunikaciebis saxsrebis 

dadgenis meTodi; 

4) marketinguli komunikaciebisTvis saWiro saxsrebis sawarmos miznebisa 

da amocanebis safuZvelze gansazRvris meTodi.  

produqtis bazarze win wawevisTvis saxsrebis dadgena gayidvidan 

procentuli wilis safuZvelze iTvaliswinebs biujetis gansazRvras wina 

wlis faqtiuri maCveneblebis mixedviT. ase, magaliTad, Tu ualkoholo 

sasmelebis kompaniam produqtis bazarze win wawevas moaxmara 10000 lari, rac 

gayidvis mTliani moculobis (450000 lari) 2,2%-ia, mimdinare wels produqtis 

bazarze win wasawevad kvlav gamoiyenebs 2,2%-s. Tu sawarmo varaudobs, rom 

realizaciis maCvenebeli gaizrdeba 500000 laramde, produqtis bazarze win 

wasawevad gamoiyeneba 11000 lari. 

am meTodis mixedviT produqtis bazarze win wawevis saxsrebis gansazRvra 

martivia, magram saTanadod ver uwyobs xels sawarmos ZiriTadi miznebis 

miRwevas, radgan produqtis bazarze win wasawevad gamoyofili  

biujetis gansazRvra 

gayidvis moculobidan 

procentuli wilis 

mixedviT 
saxsrebis gansazRvis 

procedura martivia 

 

meTodi emyareba 

mxolod warsul 

gamocdilebas 

 

meTodi ar 

iTvaliswinebs 

sawarmos ganviTarebis 

perspeqtivebs 

saxsrebis sidide 

mxolod nawilobriv 

aris damokidebuli 

gasaRebis moculobaze 

 

meTodi ar aris 

efeqtiani 

biujetis dadgena 

naRdi saxsrebis 

mixedviT 

saxsrebis dadgena 

SedarebiT martivia 

 

meTodi emyareba 

mimdinare 

mdgomareobas 

 

meTodi ar iTvaliswi-

nebs sawarmos ganvi-

Tarebis perspeqtivebs 

saxsrebis sidide 

mTlianad 

damokidebulia 

gasaRebis moculobaze 

 

meTodi ar aris 

efeqtiani 

biujetis gansazRvra 

konkurentebis 

mixedviT 

saxsrebis gansazRvris 

procedura rTulia 

 

meTodi emyareba 

warsul gamocdilebas 

 

meTodi ar 

iTvaliswinebs 

ganviTarebis 

perspeqtivebs 

saxsrebis sidide 

nawilobriv aris 

damokidebuli 

gasaRebis moculobaze 

 

meTodis efeqtianoba 

mcirea 

biujetis dadgena 

sawarmos miznebisa da 

amocanebis mixedviT 

saxsrebis dadgena 

sakmaod rTulia 

 

meTodi emyareba 

perspeqtiul 

azrovnebas 

 

meTodi mTlianad 

ganviTarebis 

perspeqtivazea 

damyarebuli 

saxsrebis sidide ar 

aris damokidebuli 

gasaRebis moculobaze 

 

meTodi saukeTeso 

Sedegs iZleva nax. 17. 1. marketinguli komunikaciebis biujetis Sedgenis meTodebis damaxasiaTebeli niSnebi 
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saxsrebi damokidebulia gayidvis moculobaze da ara, piriqiT. maSasadame, am 

meTodis mixedviT gasaReba aris win wawevis winapiroba da ara Sedegi, amasTan, 

produqtis bazarze win wasawevad saWiro biujeti ar iTvaliswinebs sawarmos 

ganviTarebis perspeqtivebs. es meTodi gamoricxavs damatebiTi saxsrebis 

gamoyenebas saqonlisa da momsaxurebis gayidvis procesis dasaCqareblad, rac 

xSirad aucilebeli xdeba bazarze Seqmnili situaciidan gamomdinare. imis gamo, 

rom win wawevis saxsrebis moculoba damokidebulia gayidvis maCvenebelebze, 

isini ki cvladebia, ar xerxdeba produqtis bazarze win wawevis saxsrebis 

grZelvadiani perspeqtivisTvis gansazRvra. isic faqtia, rom mocemuli meTodi 

emyareba mxolod warsul gamocdilebas da ar iTvaliswinebs mimdinare 

periodSi momxdar cvlilebebs. 

produqtis bazarze win wawevis biujetis naRdi saxsrebis mixedviT 

gansazRvris meTodis Sesabamisad, sawarmoebi saxsrebs gamoyofen TavianTi 

SesaZleblobebis farglebSi. am SemTxvevaSi mTlianad ignorirebulia gasaRebis 

moculobaze produqtis bazarze win wawevis RonisZiebebis gavlena. aRniSnulis 

gamo biujeti wlebis ganmavlobaSi ar icvleba, rac uaryofiTad moqmedebs 

realiziciis procesze. 

konkurentebis mixedviT marketingul komunikaciebze saxsrebis gamoyofis 

meTods konkurentuli paritetis meTods uwodeben. am meTodis ZiriTadi naklia 

is, rom meTodi xels ver uwyobs konkurentuli upiratesobis mopovebas. amasTan, 

erTi  sawarosTvis misaRebma biujetma meore sawarmos SeiZleba saerTod ar 

Seuwyos xeli muSaobaSi. am meTodis momxreTa azriT, konkurentebis 

danaxarjebis done asaxavs dargis kompaniebis xelmZRvanelTa umetesobis 

Sexedulebebs, amdenad gamoxatavs dargis sibrZnes da Tan marketinguli 

komunikaciebis gamoyenebis sferoSi mwvave konkurencias gamoricxavs. sxva 

mosazrebis Tanaxmad, sawarmoebs gansxvavebuli miznebi amoZravebT da 

gansxvavebuli SesaZleblobebi aqvT marketinguli komunikaciebis dasa-

finanseblad. amitom, am mosazrebis momxreTa azriT,  konkurentebisTvis mibaZva 

sawarmos sargeblobas ver moutans. amasTan, maT miaCniaT, rom ar arsebobs 

mtkicebulebebi, konkurentuli paritetis mixedviT Seqmnili biujetis 

pirobebSi, dargSi mwvave konkurenciis gamoricxvis Sesaxeb. 

sawarmos miznebisa da amocanebis mixedviT marketinguli komunikaciebis 
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biujetis gansazRvra yvelaze ufro meti sargeblobis momtania sawarmosTvis. am 

SemTxvevaSi biujeti ganisazRvreba imis mixedviT, Tu ris miRweva surs sawarmos 

marketinguli komunikaciebis daxmarebiT. am meTodis gamoyeneba iTvaliswinebs 

dazustebas im amocanebisas, romlebic unda gadawydes marketinguli 

komunikaciebis gamoyenebiT. amasTan, sawarmos miznebisa da amocanebis mixedviT 

marketinguli komunikaciebis biujetis gansazRvra sakmaod rTulia, radgan 

Znelia im amocanebis dadgena, romelTa gadawyvetiTac uzrunvelyofili iqneba 

sawarmos miznebis miRweva. 

 

17.4. marketinguli komunikaciebis saxeebi 

marketinguli komunikaciebis saxeebia reklma, personaluri gayidva, 

gasaRebis stimulireba, sazogadoebasTan urTierToba. 

reklama informaciis gavrcelebis gaupirovnebeli fasiani saSualebaa, 

romelic gamoiyeneba konkretuli auditoriis wevrebis informirebis an 

darwmunebis mizniT. 

reklamis warmoSoba Soreul warsulSi moxda. uZvelesi xelnawerebi 

reklamis Tavdapirvel gamoyenebaze miuTiTeben. ase, magaliTad, Zveli 

romaelebi kedlebze akeTebdnen Canaxatebs, romlebic sazogadoebas 

gladiatorTa brZolaze amcnobdnen. TavianTi nawarmis Sesaxeb informacias 

aseve naxatebis meSveobiT avrcelebdnen finikielebic. haleoliTis xanaSi 

informaciis gasavrceleblad iyenebdnen, agreTve, skulpturebs, ornametebs. 

reklamis Taviseburi saxea tatuireba, romelic uZveles adamianebSi tomisadmi 

kuTvnilebaze, maT socialur rangze, vaJkacobasa da damsaxurebaze 

miuTiTebdnen. samarko reklamis Canasaxs miakuTvneben damRas, romelsac 

ukeTebdnen Sinaur cxovelebs da monebs. berZeni meTuneebi TavianTi xelovnebis 

nimuSebs safirmo niSnebiT damRavdnen. 

Semdgom periodSi daiwyes teqstobrivi reklamis gamoyeneba. uZveles qalaq 

memfisis nangrevebSi aRmoCenilia aseTi warwera, `me, rino kunZul kviprosidan, 

uflis nebiT vxsni sizmrebs.~ es, cxadia, momsaxurebis reklamirebis 

Tavdapirveli nimuSia. cnobilia berZnuli, romauli da sxva grafitebi. isini 
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warmoadgenda sayofacxovrebo xasiaTis warweras an naxats, romelTac 

amokawravdnen Senobis kedlebze, WurWelze da sxva nivTebze sazogadoebisTvis 

informaciis miwodebis mizniT. tavernebi, skolebi, samikitnoebi, duqnebi 

TavianTi saqmianobis reklamirebisTvis iyenebdnen firniSebsa da maCveneblebs.  

sakmaod didi xnis manZilze sareklamo warwerebis gakeTeba Senobebze 

xelisuflebis mier ar ikrZaleboda. magram Semdgom periodSi kedlebi TeTri 

saRebaviT daifara da emsaxureboda mxolod xelisuflebis sxvadasxva saxis 

brZanebulebisa da informaciis sazogadoebisTvis gacnobis saqmes. mogvianebiT 

daiwyes sareklamo Sitebis gamoyeneba. ufro mogvianebiT gaCnda mqadagebelTa 

instituti. mqadageblebi quCaSi dadiodnen da sazogadoebas, specialurad 

SerCeuli sityvebiT, amcnobdnen sxvadasxva saxis informacias. SemdgomSi 

SemoRebuli iqna sareklamoi saqmianobis maregulirebeli aqtebi. XIV-XVII 

saukuneebSi dasavleT evropis zogierT qveyanaSi SemoRebul iqna egreT 

wodebuli statutebi (samTavrobo dadgenilebebi), romlebic saqmianobis sxva 

saxeebTan erTad sareklamo saqmianobasac aregulirebdnen. 

sareklamo saqmianobis ganviTareba sazogadoebis ganviTarebisa da 

moTxovnebis paralelurad xorcieldeboda. moTxovnileba informaciaze biZgs 

aZlevda am sferos Semdgom ganviTarebasa da srulyofas. gamoCnda axali 

specialobebi, romlebic informaciis gavrcelebas emsaxurebodnen. maT bazaze 

Seiqmna pirveli sareklao biuroebi.   

sareklamo saqmianobis ganviTarebaSi didi roli Seasrula iohan 

gutenbergis mier sabeWdi dazgis gamogonebam XV saukuneSi. 

sareklamo saqmianoba sul ufro ixveweboda da srulyofili xdeboda. 

reklamaze gaweulma xarjebma grandiozul masStabebs miaRwia. dRisTvis General 

Motors, Procter & Gamble, AOL Time Warner, Philkip Morris da Daimler Chryslcr reklamaze 1 mld. 

dolarze mets xarjaven weliwadSi, e.i. dReSi saSualod 3 mln. dolars. 

kompania Procter & Gamble-m 1998 wels mxolod aSS-Si reklamirebisTvis 218 mln. 

dolari daxarja. 

reklamis efeqtianoba damokidebulia sareklamo mimarTvisa da reklamis 

gavrcelebis arxebis swored da miznobrivi auditoriis interesebis 
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gaTvaliswinebiT SerCevaze. 

saerTod, reklama xasiaTdeba Semdegi niSnebiT: mas aqvs sazogadoebrivi 

xasiaTi, adamianebis darwmunebis unari, gaupirovnebelia. reklamis 

sazogadoebrivi xasiaTi imis maCvenebelia, rom produqti kanonieria da saSiSi 

ar aris misi moxmareba. reklama arwmunebs adamians produqtis dadebiT 

TvisebebSi da ubiZgebs misi yidvisken. reklamis gaupirovneblobis gamo 

sazogadoebis arc erTi wevri ar grZnobs aucileblobasa da pasuxismgeblobas 

reagireba moaxdinos miRebul informaciaze. is aris auditoriasTan ara 

dialogis, aramed monologis saSualeba.  

reklamisgan gansxvavebiT personaluri gayidva momxmareblebTan uSualo 

kavSirSi gamoixateba. es kavSiri SeiZleba damyardes myidvelisa da gamyidvelis 

pirispir SexvedriT, telefonis meSveobiT, internetiT. ganviTarebuli qveynebis 

gamocdileba uCvenebs, rom zogierTi kompania saerTod ar iyenebs saqonlis 

bazarze win wawevis am meTods. es is kompaniebia, romlebic, magaliTad, 

safosto katalogebiT vaWroben. sxva kompaniebi (magaliTad, Xeros) saqonlis 

realizacias da myidvelebTan dakavSirebas mxolod personaluri gayidviT 

axdenen. amiT SesaZlebeli xdeba yidva-gayidvis procesSi dialogis gamarTva da 

myidvelisa da gamyidvelis urTierTdamokidebulebis daregulireba. 

personaluri gayidva momxmareblebTan xangrZlivi urTierTobis damyarebis 

saukeTeso saSualebaa. mas kidev erTi, sawarmosTvis sasargeblo, niSani aqvs. 

urTierTdamokidebulebis procesSi myidveli garkveul valdebulebas grZnobs 

gamyidvelis winaSe, riTac Cqardeba saqonlis realizaciis procesi. 

personaluri gayidva reklamasTan SedarebiT informaciis gavrcelebis 

ZviradRirebuli saSualebaa, romelic praqtikaSi vaWrobis formiT vlindeba. 

momxmareblebTan komunikaciis da saqonlis bazarze win wawevis kargi 

saSualebaa gasaRebis stimulireba. am SemTxvevaSi momxmareblebTan kontaqtis 

dasamyareblad gamyidvelebi iyeneben mravalferovan saSualebebs, kerZod, 

premialur gayidvas, konkursebs, talonebs da a.S. gasaRebis stimulirebis 

saSualebebi uzrunvelyofen produqtis mimarT momxmarebelTa yuradRebis 

mipyrobas, maT informirebas. isini aRuZraven momxmareblebs ama Tu im saqonlis 

yidvis survils. 
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saqonlis bazarze win wawevis procesSi did rols asrulebs 

sazogadoebrivi azri ama Tu im sawarmos Sesaxeb. sazogadoebrivi azris 

Camoyalibeba xorcieldeba sazogadoebasTan urTierTobis sistemis (Fablik 

Rileishens) meSveobiT. am gziT miwodebul informacias momxmarebelebi ufro 

obieqturad da saimedod miiCneven vidre reklamas. axali ambebis saxiT 

miRebuli informacia met efeqts axdens sazogadoebaze. 

marketinguli komunikaciis gamosayenebeli saxis arCeva erTbaSad ar xdeba. 

sawarmoebi am dros aanalizeben mTel rig faqtorebs da ise iReben saboloo 

gadawyvetilebas. aseT faqtorebs miekuTvneba: bazris xasiaTi, produqtis 

bazarze win wawevis strategia, myidvelis informirebis done mocemul 

konkretul saqonelze da saqonlis sasicocxlo ciklis etapi. 

samomxmareblo saqonlis bazarze win wawevis dros ZiriTadi aqcenti 

saqonlis reklamaze keTdeba. mxolod amis Semdeg mimarTaven gasaRebis 

stimulirebis saSualebebs da personalur gayidvas. yvelaze naklebi gamoyeneba 

aqvs sazogadoebasTan urTierTobas. rac Seexeba biznessaqonls, misi bazarze 

win wasawevad, pirvel rigSi, gamoiyeneba personaluri gayidva da mxolod amis 

Semdeg gasaRebis stimulireba, reklama da sazogadoebasTan urTierToba. 

saerTod, personalur gayidvas yvelaze aqtiurad iyeneben Zvirfasi saqonlis 

momxmareblamde mitanaSi. es sulac ar niSnavs imas, rom biznessaqonlis 

realizaciaSi reklama naklebad mniSvnelovania. marTalia, gamoyenebis sixSiriT 

da xarjebis odenobiT reklamas personaluri gayidva aWarbebs, misi roli 

mainc arsebiTia. praqtikuli mdgomareobis analizi uCvenebs, rom reklamis da 

personaluri gayidvis kompleqsuri gamoyenebiT saqonlis gayidvis moculoba 

izrdeba. igive SeiZleba iTqvas personaluri gayidvis gamoyenebaze, 

samomxmareblo saqonlis Sesaxeb, momxmareblisTvis informaciis miwodebis 

procesSi. 

imis mixedviT, Tu saqonlis bazarze gatanisa da realizaciis procesSi 

romel strategias iyenebs sawarmo, gansxvavebulia gamoyenebuli marketinguli 

komunikaciis saSualebebi, saqonlisTvis biZgis micemis strategia xorcieldeba 

savaWro personalis gamoyenebiT. mwarmoeblebis gasaRebis qvedanayofis 

TanamSromlebi TavianT saqonels agresiuli politikiT Tavs axveven, ZiriTadad, 

sabiTumo vaWrobis TanamSromlebs, isini, Tavis mxriv, sacalo vaWrobis 
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TanamSromlebs, romelTa zamoqmedebis obieqti momxarebelia. momxmarebelTa 

mozidvis strategia upiratesad reklamasa da momxmarebelTa stimulirebas 

emyareba. am SemTxvevaSi marketinguli komunikaciebis mizani moTxovnis 

Camoyalibebaa. 

saqonlis sayidlad myidvelis mzadyofnis xarisxic axdens gavlenas 

marketinguli komunikaciebis saxis SerCevaze. momxmareblisTvis produqtis 

gacnobis etapze ZiriTad rols reklama da sazogadoebasTan urTierToba 

asrulebs. momxmareblis rwmenis Camoyalibebis procesSi mTavari personaluri 

gayidvaa, Tavisi mniSvnelobiT meorea reklama. 

sasicocxlo ciklis sxvadasxvა etapze marketinguli komunikaciis 

sxvadasxva saSualeba asrulebs wamyvan rols. saqonlis bazarze danergvis 

etapze ufro mniSvnelovania reklamireba da sazogadoebasTan urTierToba. am 

dros gasaRebis stimulirebis saSualebebs iyeneben momxmareblisTvis saqonlis 

yidvisken biZgis misacemad. garkveul rols asrulebs personaluri gayidvac. 
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Tavi 18. integrirebuli marketinguli komunikaciebi: reklama, 

sazogadoebasTan urTierTobა 

 

18.1. reklamis saxeebi 

 

reklama iyofa or ZiriTad saxed: produqtis reklama da prestiJuli 

reklama. 

produqtis reklama sazogadoebisTvis saqonlisa da momsaxurebis Sesaxeb 

informaciis miwodebis formaa, romlis mizanicaa momxmareblis mier 

Pproduqtis yidva. 

prestiJuli reklama miznad isaxavs sawarmos, dargis imijis Camoyalibebas 

mTel sazogadoebaSi, rac, Tavis mxriv, produqtis gayidvas da momgebianad 

muSaobas ganapirobebs. ase rom, farTo gagebiT, orive saxis reklmis mizani 

produqtis realizacia da mogebis miRebaa. calke gamoyofen instituciur 

reklamas, romlis miznicaa arakomerciuli organizaciebis, kompaniebis, dargis, 

adamianis, geografiuli adgilis an samTavrobo saagentos reputacis Seqmna 

sazogadoebaSi. reklamis es saxe xSirad dakavSirebulia sazogadoebasTan 

urTierTobis sistemasTan. 

prestiJuli anu korporaciuli reklama emyareba rogorc igive 

saSualebebsa da xerxebs, rasac produqtis reklama, ise specifikur 

saSualebebsa da xerxebs. maT miekuTvneba sawarmos saqvelmoqmedo aqciebSi 

monawileoba da mis mier sxvadasxva saxis daxmarebebis aRmoCena socialur-

kulturuli dawesebulebebisTvis. 

reklamis specifikuri saxea sazogadoebisTvis cnobili pirebis 

(sportsmenebis, msaxiobebis...) gamoyeneba reklamirebis procesSi, rac xels 

uwyobs saqonlis cnobadobis donis amaRlebasa da gayidvis procesis 

daCqarebas.  

dasaxuli miznebisa da amocanebis mixedviT ganasxvaveben sainformacio, 

damarwmunebel da Semxsenebel reklamas. 

sainformacio reklama gamoiyeneba produqtis sasicocxlo ciklis 

danergvis etapze. misi gamoyenebiT xorcieldeba Tavdapirveli moTxovnis 
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Camoyalibeba saqonelze, momsaxurebaze, ideaze, organizaciasa da samuSao 

Zalaze. am saxis reklamiT sazogadoebas miewodeba informacia saqonelsa da 

mis fasze, saqonlis gamoyenebis wesze, damatebiTi momsaxurebis formebze da 

a.S. aseTi informaciis miwodebiT momxmarebels uyalibdeba dadebiTi 

Sexeduleba produqtsa da mis mwarmoebel sawarmoze. miwodebuli informacia, 

ZiriTadad, macdunebeli xasiaTisaa da momxmarebls saqonlis yidvisken 

ubiZgebs. 

damarwmunebeli an rCevis mimcemi reklamis mizania produqtze moTxovnis 

amaRleba da bazarze misTvis konkurentuli upiratesobis mopoveba. am saxis 

reklama gamoiyeneba, upiratesad, produqtis sasicocxlo ciklis zrdisa da 

simwifis etapebze. 

damarwmunebeli reklamis saxesxvaoba SedarebiTi reklamaa. SedarebiTi 

reklamis gamoyenebis dros kompania Tavis saqonels udarebs sxva sawarmos 

saqonels pirdapir da arapirdapir. am saxis reklamis gamoyenebis Sedegia 

kompaniaTa urTierTdadanaSauleba momxmarebelTa dabnevaSi. 

Semxsenebeli reklamis gamoyeneba gansakuTrebiT mniSvnelovania produqtis 

sasicocxlo ciklis simwifis etapis bolos da dacemis etapze. Semxsenebeli 

reklamis mizania produqtis bazarze arsebobis Sexseneba momxmareblsTvis da 

ara momxmareblis informireba an misi darwmuneba SeiZinos esa Tu is saqoneli. 

Semxsenebeli reklama did rols asrulebs sezonuri warmoebisa da moxmarebis 

saqonlis realizaciis procesSi. sezonTaSoris periodSi am saxis reklamiT 

SesaZlebelia momxmareblis cnobierebaSi saqonelze informaciis SenarCuneba. 

specialistebis SexedulebiT, sainformacio reklama yvelaze karg Sedegs 

iZleva produqtis sasicocxlo ciklis sawyis etapebze, xolo Semxsenebeli 

reklama bolo etapze. damawmunebeli reklamis gamoyeneba erTnairi warmatebiTY 

SeiZleba iqnes gamoyenebuli produqtis mTeli sasicocxlo ciklis manZilze.  
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18.2. reklamis gavrcelebis arxebi 

sareklamo miznebis miRweva uSualo kavSirSia reklamis gavrcelebis 

arxebis SerCevasTan. sareklamo arxi aucileblad unda Seesabamebodes 

sareklamo mimarTvas. 

reklamis gavrcelebis ZiriTad arxebs miekuTvneba: 

1) gazeTebi; 

2) Jurnalebi; 

3) televizia; 

4) radio; 

5) fosta; 

6) stendebi, plakatebi, maRaziis abrebi, satransporto saSualebebi; 

7) internti. 

reklamis gavrcelebis yovel arxs aqvs Tavisi upiratesobebi da 

naklovanebebi (ix. cxrili), rac ubiZgebs sawarmoebs reklamis gasavrceleblad 

erTdroulad ramdenime arxis gamoyenebisken. 

gazeTebSi reklamis ganTavseba sxva arxebTan SedarebiT iafi da 

xelmisawvdomia. gazeTebSi qveyndeba sacalo vaWrobis reklamebis ZiriTadi 

nawili. gazeTebis meSveobiT momxmarebels sTavazoben mravalricxovan 

saqonels, awvdian informacias fasebis cvlilebebze, Camofasebebze.  

reklamis gavrcelebis arxebis ZiriTadi maxasiaTeblebi 

reklamis 

gavrcelebis 

arxebi 

upiratesobebi Naklovanebebi 

1 2 3 

gazeTebi gamosvlis Tavisdrouloba da 

gansazRvruli perioduloba; 

sayovelTao aRiareba da ndoba; 

sareklamo gancxadebis ganTavsebis meti 

arsebobis mcire dro; 

SemTxveviTi mkiTxvelebis 

mcire raodenoba; 

sareklamo gancxadebebis 
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SesaZlebloba;  

sareklamo gancxadebis ganTavsebis 

SedarebiT dabali Rirebuleba. 

dizainis dabali xarisxi; 

auditoriasTan Sexebis 

mcire periodi. 

Jurnalebi sicocxlis xangrZlivi periodi; 

dizainis maRali done; 

kargi reputacia; auditoriasTan 

ganmeorebiT Sexebis SesaZlebloba; 

SemTxveviTi mkiTxvelebis meti 

raodenoba. 

naklebi moqniloba; 

SedarebiT maRali fasi; 

gavrcelebis arealis 

SezRuduloba. 

televizia auditoriis farTod momcvelobis 

unari; 

Zlieri zemoqmedeba miznobriv 

auditoriaze;  

prestiJuloba;  

reklamis ganmeorebadoba. 

maRali Rirebuleba; 

droSi gansazRvruloba; 

miznobrivi auditoriis 

arCevanis SezRuduloba; 

auditoriasTan kontaqtis 

wamieri xasiaTi. 

radio siiafe; 

moqniloba; 

gavrcelebis didi areali. 

arsebobis xanmokle 

periodi; 

auditoriaze zemoqmedebis 

perioduloba;  

auditoriasTan kontaqtis 

damyareba. 

fosta moqniloba; 

miwodebuli informaciis sisrule; 

Setyobinebis personalizaciis 

SesaZlebloba;  

informaciis miwodebis siswrafe; 

maRali xarjebi; 

momxmarebelTa gaRizianeba 

da miRebuli informaciT 

dauntereseblobis maRali 

done. 
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konkurenciis ararseboba. 

 

 

gare reklama 

(maRaziis 

abrebi, 

plakatebi, 

stendebi, 

reklama 

satransporto 

saSualebebSi) 

dabali xarjebi da Sesabamisad dabali 

Rirebuleba; 

ganmeorebiTi kontaqtebis 

mravaricxovneba; 

susti konkurencia; 

damaxsovrebis maRali done. 

konkretuli auditoriis 

SerCevis SesaZleblobis 

SezRuduloba; 

dabali fasebi; 

SemoqmedebiTi midgomis 

SezRuduloba. 

interneti ormxrivi kavSiris SesaZlebloba; 

dabali xarjebi; 

auditoriis momcvelobis maRali doene 

da siswrafe; 

moqniloba. 

arCevanis gakeTebis 

SezRuduloba;geografiuli 

TvalsazrisiT 

araerTgavrovnad 

ganawilebuli auditoria. 

 

gazeTebis umetesoba sakmaod did adgils gamoyofs reklamebis 

gansaTavseblad. amasTan, gamodis  specialuri sareklamo gazeTebic. sagazeTo 

reklama saSualebas aZlevs mkiTxvelebs ganmeorebiT, zogjer ki ramdenjermec, 

gadaikiTxon sareklamo gancxadebebi. sagazeTo reklama garkveuli 

SezRudulobebiTac xasiaTdeba. jer erTi, gazeTebis umetesoba iyideba erT 

dReSi, ris gamoc sareklamo gancxadebebis arsebobis dro da, Sesabamisad, 

sicocxlisunarianobac, xanmoklea. mcirea momxmareblis Sexebis dro sareklamo 

gancxadebebTan, radgan gazeTebs, ZiriTadad, mcire droSi kiTxuloben. 

gazeTebTan SedarebiT Jurnalebis sicocxlis xangrZlivoba metia. 

Jurnalebic, gazeTebis msgavsad, gansazRvruli periodulobiT gamodis. aris 

yovelkvireuli, yovelTviuri da yovelkvartaluri Jurnalebi. Jurnalebi 

vrceldeba did teritoriaze da kargi reputaciiTac sargblobs sazogadoebaSi. 

Jurnalebis dizaini umetes SemTxvevaSi maRali xarisxisaa. JurnalebSi 



222 
 

ganTavsebuli sareklamo gancxadebebis auditoriasTan Sexeba ramdenjerme 

xdeba. amasTan, Jurnalebi gazeTebTan SedarebiT naklebad moqnilia, radgan 

informaciis JurnalebSi ganTavsebisa da misi auditoriasTan Sexebis dro 

xangrZlivia. JurnalebSi reklamis ganTavseba gazeTebSi reklamis 

ganTavsebasTan SedarebiT ufro Zviria. 

Jurnalebi iyofa or jgufad: samomxmareblo Jurnalebi da 

biznesJurnalebi. samomxmareblo Jurnalebi gankuTvnilia farTo 

sazogadoebisTvis, biznesJurnalebi ki, ZiriTadad, specialistebisTvis. amis 

Sesabamisad gansxvavebulia samomxmareblo da biznesproduqtebis reklamirebis 

meqanizmic. samomxmareblo produqtebis reklamireba xorcieldeba 

samomxmareblo JurnalebSi, biznesproduqtebisa ki Sesabamisi profilis 

JurnalebSi. biznesJurnalebSi qveyndeba im samomxmareblo produqtebis 

reklamebic, romeli produqtebis moxmarebisTvis aucilebelia Sesabamisi 

profilis specialistebis konsultacia. aseTia, magaliTad, receptiT gasayidi 

samkurnalo saSualebebi. mTlianobaSi reklamis Semqmnelebi Jurnalebs afaseben 

saimedoobis, prestiJulobis, dizainis donis, Jurnalebis gamosvlis 

periodulobis mixedviT. 

sazogadoebaSi didi popularoboT da prestiJulobiT sargeblobs 

satelevizio reklama. amis mizezi aris is upiratesobebi, romlebic 

satelevizio reklamas axasiaTebs. satelevizio reklamis upiratesobebs 

miekuTvneba: auditoriis farTod mocvis unari; informaciis miwodebis 

SesaZlebloba rogorc adgilobrivi, ise nacionaluri bazrebisTvis; Zlieri 

zemoqmedeba miznobriv auditoriaze gamosaxulebis, xmisa da moZraobis 

kombinaciiT; xazgasma firmis prestiJulobaze; informaciis ramdenjerme 

miwodebis SesaZlebloba. 

dadebiT mxareebTan erTad televiziiT reklamireba xasiaTdeba Semdegi 

naklovanebebiT: maRali Rirebuleba; reklamirebis mkacrad gansazRvruli dro; 

miznobrivi auditoriis SerCevis SesaZleblobebis SezRuduloba; 

auditoriasTan sareklamo kontaqtis minimaluri dro (wamieri xasiaTi); saeTero 

drois reklamebiT gadatvirTva. 
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televiziasTan SedarebiT bevrad ufro iafia reklama radioSi. radio 

gansakuTrebiT popularulia yvelaze uaxlesi ambebis gasavrceleblad. misi 

meSveobiT SesaZlebelia informaciis sazogadoebisTvis miwodeba uSualod 

samuSao adgilze, mgzavrobisa da mogzauribis dros. radioreklama, ZiriTadad, 

gamoiyeneba lokalur bazrebze, Tumca ukanasknel wlebSi misi gamoyenebis 

masStabebi globalur bazrebzec izrdeba. reklama radioSi xasiaTdeba 

moqnilobiT. 

amasTan, radioreklamas axasiaTebs naklovanebebi, kerZod: radioreklamis 

meSveobiT zemoqmedeba xdeba mxolod smenis organoebze, gansxvavebiT 

satelevizio reklamisgan, ris gamoc auditoriis mozidvis SesaZleblobebi aqvs 

naklebi; zemoqmedeba miznobriv auditoriaze xdeba periodulad da Tanac 

Zalian mokle drois manZilze. 

fostac garkveul rols asrulebs reklamis gavrcelebaSi. misi meSveobiT 

miznobriv auditorias ugzavnian bukletebs, katalogebs, safosto baraTebsa da 

sxva saxis sainformacio masalas. safosto reklama miznobrivi auditoriis 

personalizaciis SesaZleblobas iZleva, es misi upiratesobaa reklamis 

gavrcelebis sxva saSualebebTan SedarebiT. fostis meSveobiT sruli 

informacia swrafad miewodeba miznobriv auditorias. magram dadebiT 

mxareebTan erTad safosto reklamasac aqvs naklovanebebi. miznobriv 

auditoriasTan erTi kontaqtis dasamyareblad saWiro xarjebi maRalia. 

miwodebuli informaciis sakmaod did nawils adresatebi ar kiTxuloben, ris 

gamoc fostiT gagzavnil Setyobinebebs aSS-Si zogi `makulaturul fostas~, 

zogic `sanagve fostas~ uwodebs. amerikeli respondentebis sakmaod didi 

nawili Tvlis, rom maT `sanagve fosta~ ufro aRizianebT, vidre 

telemarketingi. 

reklamis gavrcelebis yvelaze uZvelesi saSualeba gare reklamaa. masSi 

Sedis maRaziis abrebi, plakatebi, stendebi, reklama satransporto 

saSualebebis salonSi da satransporto saSualebebze garedan. tradiciuli 

gare reklama xorcieldeboda SitebiT, stendebiT, plakatebiT, gare 

ganaTebebiT. SemdgomSi mas daemata reklama satransporto saSualebebis 

gamoyenebiT. 
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gare reklamas aqvs bevri upiratesoba: is aris komunikaciis operatiuli 

saSualeba, romelic uzrunvelyofs informaciis swrafad da martivi formiT 

miwodebas miznobrivi auditoriisTvis. gare reklama reklamis sxva 

saSualebebTan SedarebiT iafi ujdebaT sawarmoebs. gare reklamasTan Sexeba 

momxmareblebs ramdenjerme uwevT, riTac Zlierdeba misi zemoqmedebis Zala. 

amasTan, gare reklama garkveuli SezRudulobebiT da naklovanebebiT 

xasiaTdeba. maT miekuTvneba: gare reklamis regulireba kanondeblobiT, rac 

saSualebas ar aZlevs biznesmenebs TviTneburad ganaTavson sareklamo Sitebi 

da plakatebi maTTvis xelsayrel adgilze; gare reklamis damokidebuleba 

garemo pirobebze – Tu swored ar SeirCeva gare reklamis saSualebebis 

ganTavsebis foni, is saTanadod ver imoqmedebs miznobriv auditoriaze; gare 

reklamasTan Sexeba momxmarebels uxdeba mcire drois manZilze, amitom 

cdiloben reklamis Semqmnelebi advilad dasamaxsovrebeli eqspoziciebis 

Seqmnasa da mokle warwerebis gakeTebas. 

Tanamedrove teqnologiebis pirobebSi gare reklama kidev ufro daixvewa 

da srulyofili gaxada. momxmarebelTa yuradRebas ipyrobs Sitebi cifruli 

ekranebiT, animaciebiT da a.S.  

ganviTarebul qveynebSi momxmarebelTa didi nawili upiratesobas aniWebs 

internetSi reklamirebas. erT-erTi gamokvlevs mixedviT, romelic aSS-Si 

Catarda, dadginda, rom momxmarebelTa 57%-s. urCevnia saqonlisa da 

momsaxurebis Sesaxeb informaciis internetSi moZieba.  

 

18.3. sareklamo mimarTvis Sedgena 

sawarmoebis mier marketinguli Setyobinebis sazogadoebisTvis miwodeba 

xorcieldeba sareklamo kampaniis meSveobiT. sareklamo kampaniis ganxorcieleba 

moiTxovs garkveuli gadawyvetilebebis miRebas. es gadawyvetilebebi moicavs 

sareklamo miznebis dadgenas, reklamis biujetis gansazRvras, sareklamo 

mimarTvis Sedgenas, sareklamo mimarTvis auditoriisTvis misawodeblad 

saSualebebis SerCevas, sareklamo mimarTvis auditoriisTvis miwodebas, 

reklamis Sedegebis Sefasebas. 
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 sareklamo miznebis dadgena ganxiluli unda iqnes rogorc sareklamo 

kampaniis winaetapi, romlis drosac gansazRvarven amocanebs reklamis miznebis 

Sesabamisad. reklamis miznebi SeiZleba iyos: momxmareblebis da saerTod mTeli 

sazogadoebis informireba axali produqtis bazarze gamotanasTan dakavSirebiT 

da am safuZvelze pirveladi moTxovnis Camoyalibeba; momxmareblis darwmuneba 

mocemuli konkretuli produqtis konkurentunarianobaSi da misi yidvisken 

biZgis micema; ama Tu im produqtis bazarze arsebobis Sexseneba 

momxmareblisTvis. axali produqtis bazarze gamotanis momentSi momxmarebelTa 

informirebisTvis saWiroa Semdegi amocanebis gadawyveta: Setyobineba axali 

produqtis bazarze gamotanasTan dakavSirebiT; bazarze arsebuli produqtis 

gamoyenebis axali xerxebis SeTavazeba; fasebis mosalodneli cvlilebebis 

Sesaxeb Setyobinebis miwodeba; axali produqtis SeZenis SemTxvevaSi zaralis 

SiSis gafantva; sawarmosa da produqtis Sesaxeb dadebiTi informaciis 

gavrcelebiT maTi reputaciis Seqmna sazogadoebaSi. 

sareklamo  

miznebis  

dadgena 
 momxmareblis 

informireba; 

 momxmareblis 
darwmuneba 
produqtis yidvis 
aucileblobaSi; 

 produqtis 
bazarze arsebobis  

 Sexseneba 
momxmareblisTvis. 

reklamis  

biujetis  

gansazRvra 
 biujetis 

gaangariSebisaTvis 
meTodis arCeva 

 biujetis 
gaangariSeba 
SerCeuli meTodis 
gamoyenebiT 

sareklamo  

mimarTvis  

Sedgena 
 ideis gansazRvra 

 ideis Sesabamisad 
sareklamo mimar-
Tvis variantebis 
Sedgena; 

 Sedgenili vari-
antebidan opti-
maluri arCeva 

reklamis  

Sedegebis  

Sefaseba 
 reklamis ekonomi-

kuri Sedegebis 
dadgena 

 moTxovnilebebis 
warmoqmnis mdgoma-
reobis gansazRvra 
produqtis mimarT 
damokidebulebis 
garkveva momxmareb-
lebSi 

sareklamo mimarTvis 

auditoriisaTvis 

miwodeba 

 reklamis ganTav-
seba sareklamo 
matarebelSi 

 reklamis sazoga-
doebisTvis gada-
cema. 

reklamis 

matareblebis  

SerCeva  Jurnal-gazeTebi, 
radio-televizia, 
stendebi da a.S. 

nax.18.1. reklamirebis procesi 
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momxmareblis darwmunebas uzrunvelyofs iseTi amocanebis gadawyveta 

rogoricaa: momxmareblebSi konkretul produqtze konkurent produqtTan 

SedarebiTYupiratesobis grZnobis Camoyalibeba; momxmareblis darwmuneba axali 

produqtis SeZenis aucileblobaSi; momxmareblis mier axali produqtis aRqmis 

procesze aqtiuri zemoqmedeba sxvadasxva xerxiT da  sawarmosTvis misaRebi 

mimarTulebiT. 

sareklamo biujetis dadgenisTvis gamoiyeneba igive meTodebi, rac, 

zogadad,  bazarze produqtis win wawevis uzrunvelsayofad. oTxi meTodidan, - 

gayidvis moculobidan procentuli wilis mixedviT reklamis saxsrebis 

dadgena, naRdi saxsrebis sazRvrebSi reklamirebisTvis fiqsirebuli sididis 

gansazRvra, konkurentuli paritetis meTodi, sawarmos miznebisa da amocanebis 

mixedviT reklamaze saxsrebis gamoyofa, - sawarmo irCevs mocemul momentSi 

misTvis yvelaze misaReb meTods. 

amis Semdeg iwyeba muSaoba sareklamo strategiis Seqmnaze, rac, Tavis 

mxriv, iTvaliswinebs sareklamo mimarTvis Seqmnasa da reklamis matareblebis 

SerCevas. 

sareklamo mimarTvis Seqmna da momxmareblamde mitana ar aris martivi 

procesi, radgan swored sareklamo mimarTvis Sinaarssa da dizainzea, 

damokidebuli, ZiriTadad, momxmareblis mozidva saqonlis sayidlad. 

sareklamo mimarTvis Sedgena iwyeba ideebis moZiebiT imis Taobaze, Tu ra 

saxiT unda miawodon informacia momxmarebels. ideebis wyaro SeiZleba iyos 

momxmarebeli, Suamavali, konkurenti, eqsperti. 

ideebis Sesabamisad Seiqmneba sareklamo mimarTvis variantebi. sareklamo 

mimarTvis damuSavebuli variantebidan SeirCeva is varianti, romelic yvelaze 

ukeTesad Seesabameba sawarmos miznebs.  

sareklamo miamrTvis Sedgena ar aris advili. is aucileblad 

profesionalma unda Seqmnas. profesionali SeZlebs reklamirebis obieqti 

daaxasiaTos momxmareblis poziciidan. am mizniT is gamoiyenebs produqtis 

samomxmareblo Tvisebebs, rac uzrunvelyofs mocemuli konkretuli produqtiT 

momxmareblis dainteresebas da daaCqarebs realizaciis process. ar aris swori 



227 
 

sareklamo mimarTvaSi produqtis gadaWarbebuli qeba. es eWvs badebs 

momxmareblebSi miwodebuli informaciis obieqturobasTan dakavSirebiT. magram 

arc is iqneba swori, Tu sareklamo mimarTvaSi xazi gaesmeba produqtis 

momxmareblisTvis dafarul naklovanebebs. sareklamo mimarTva, iqneba is 

werilobiTi Tu vizualuri, aucileblad unda iyos SesabamisobaSi moyvanili 

mocemuli konkretuli sazogadoebis ganviTarebis donesTan. 

sareklamo mimarTvis zemoqmedebis xasiaTi damokidebulia ara mxolod 

imaze, Tu ra aris masSi naTqvami, aramed imazec Tu rogor aris naTqvami. 

sareklamo mimarTvam aucileblad unda miizidos momxmarebeli da gauRviZos mas 

interesi produqtis mimarT. amis miRweva SesaZlebelia reklamaSi advilad 

dasamaxsovrebeli sityvebis gamoyenebiT. reklamis Semqmnelebma saTanado 

yuradReba unda gaamaxvilon, agreTve, sareklamo mimarTvis zomebsa da masSi 

gamoyenebul ferebze. rogorc wesi, didformatian sareklamo gancxadebebs 

ufro advilad imaxsovrebs momxmarebeli. masze feradi ilustraciebic ufro 

Zlier gavlenas axdens SavTeTrTan SedarebiT. 

reklamirebis procesis Semdeg etapze reklamis Semqmnelebi irCeven 

sareklamo mimarTvis gavrcelebis saSualebebs. sareklamo mimarTvis 

gavrcelebis saSualebebis SerCeva, specialistebis azriT, unda moxdes Semdegi 

TanmimdevrobiT: gadawyvetilebebis miReba auditoriis momcvelobis masStabebis, 

reklamis ganmeorebadobis sixSirisa da zemoqmedebis siZlieris Taobaze; 

informaciis gavrcelebis ZiriTadi saSualebebis arCeva; reklamis konkretuli 

matareblebis SerCeva; sareklamo saSualebebis gamoyenebis grafikis dadgena. 

sareklamo mimarTvis gavrcelebis saSualebebis SerCevis Semdeg, reklamis 

Semqmnelebi iwyeben muSaobas sareklamo mimarTvis ganTavsebisTvis. 

reklamirebis procesis mocemul etapze sawarmoebi (Tu TviTon qmnian 

sareklamo mimarTvas) ukavSirdebian SerCeuli sareklamo saSualebis 

xelmZRvanelobas da aTanxmeben masTan reklamirebis dros, Rirebulebas, 

periods. amis Semdeg sareklamo mimarTva miewodeba miznobriv auditorias. 

reklamirebis procesis bolo etapze aucileblad unda Sefasdes reklamis 

efeqtianoba. am dros adgenen reklamis ekonomikur Sedegebs, moTxovnilebebis 

warmoqmnis mdgomareobas, momxmareblebis saqonlis mimarT damokidebulebas, 



228 
 

sxva sityvebiT, afaseben reklamis ekonomikur da komunikaciur efeqtianobas. 

reklamis ekonomikur efeqtianobas savaWro efeqtianobasac uwodeben. 

reklamis ekonomikuri efeqtianobis gazomva ar aris advili, vinaidan 

saqonlis gasaRebaze reklamis garda sxva faqtorebic zemoqmedeben. magram 

sawarmoebi reklamis ekonomikur efeqtianobas mainc angariSoben. am mizniT 

produqtis gayidvis moculobas adareben reklamaze gaweuli danaxarjebs 

drois gansazRvruli periodisTvis. Tumca, miRebuli Sedegebi mxolod  

miaxloebiT asaxaven reklamis realur wvlils gasaRebis procesis daCqarebaSi. 

reklamis ekonomikuri efeqtianobis maCveneblebis gaangariSebis sirTulis 

gamo, praqtikaSi sul ufro xSirad angariSeben reklamis komunikaciur 

efeqtianobas, romelic SeiZleba Catardes reklamis winaswari da Semdgomi 

testirebis saxiT. 

sareklamo mimarTvis winaswari teqstireba gamoiyeneba reklamis 

mosalodneli efeqtianobis Sesafareblad manam, sanam sareklamo mimarTva 

ganTavsdeba SerCeul sareklamo saSualebaSi. am meTodis erT-erTi ZiriTadi 

upiratesoba is aris, rom reklamis efeqtianoba fasdeba sareklamo masalis 

damuSavebamde, riTac Tavidan icileben zedmet da araefeqtian xarjebs. 

sareklamo mimarTvis winaswari testirebisTvis ganviTarebul qveynebSi 

bevr meTods iyeneben, kerZod, fokus-jgufebs afasebineben reklamis savaraudo 

variantebs, radio da satelevizio sareklamo masalebis Sesafaseblad studiaSi 

iwveven momxmareblebs, adamianebs sTxoven mxolod reklamis gavleniT, 

yovelgvari markirebis gareSe, airCion produqtebi da a.S. 

 

18.4. sazogadoebasTan urTierToba marketingis sistemaSi 

 

 sazogadoebasTan urTierToba (Public Relations) komunikaciis arapirdapiri 

arxia, romelic kargad muSaobs sawarmos imijis Seqmnisa da SenarCunebis 

mimarTulebiT. 
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ganviTarebul qveynebSi sazogadoebasTan urTierTobis samsaxurebi iqmneba 

rogorc komerciul, ise arakomerciul sawarmoebSi. amasTan, Seqmnilia 

sazogadoebasTan urTierTobis mZlavri specializebuli firmebi, romlebic 

SekveTebiT muSaoben. sazogadoebasTan urTierTobis samsaxurebi sawarmoebSi 

jgufis, ganyofilebis, sammarTvelos, departamentis saxiT iqmneba. zogjer 

sawarmoebs mxolod sazogadoebasTan urTierTobis menejeri hyavT. 

Tanamedrove msoflioSi sazogadoebasTan urTierTobis sistema biznesSi 

swrafad viTardeba. es adeqvaturi reaqciaa ekonomikis calkeul dargebisa da 

sawarmoebis mimarT sazogadoebis gaZlierebul zewolaze. sazogadoeba, 

romelic kargad erkveva eTikuri qcevis normebsa da Tanamedrove ekologiur 

problemebSi, qmnis sxvadasxva saxis organizaciebs sawarmoebze zemoqmedebis 

mosaxdenad (momxmarebelTa uflebebis dacvis sazogadoeba, mwvaneTa moZraoba...). 

sazogadoebasTan urTierTobis samsaxurebis movaleoba sawarmoTa saqmianobis 

dadebiTad warmoCenaa sazogadoebaSi, rac aris efeqtianad muSaobis 

aucilebeli piroba. 

sazogadoebis didi nawili dReisTvis Tvlis, rom araeTikur, da saerTod 

mTeli sazogadoebisTvis miuRebel, qmedebebze ama Tu im sawarmoSi 

pasuxismgebloba, pirvel rigSi, umaRlesi donis menejerebs ekisrebaT. aseT 

pirobebSi sawarmoTa xelmZRvanelebs didi Zalisxmeva marTebT, rom 

sazogadoebis kritikis obieqti ar gaxdnen.  

sazogadoebasTan urTierTobis sistemis funqcionireba sawarmoebSi 

xorcieldeba Semdegi mimarTulebebiT: 

1) urTierToba masobrivi informaciis saSualebebTan; 

2) produqciis propaganda; 

3) korporaciuli kavSirebi; 

4) lobireba; 

5) konsultaciuri saqmianoba. 

masobrivi informaciis saSualebebis meSveobiT sazogadoebas miewodeba 

axali ambebi kompaniis, misi produqtisa da kompaniaSi dasaqmebuli adamianebis 

Sesaxeb. am mizniT iyeneben werilebs, pres-relizebs, intervius, Sexvedrebs, 

analitikur programebs... 
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produqtis propaganda iTvaliswinebs informaciis miwodebas 

sazogadoebisTvis produqtis Sesaxeb da mis reklamirebas. marTalia, reklama 

sazogadoebaze zemoqmedebis damoukidebeli saSualebaa, is aqtiurad gamoiyeneba 

sazogadoebasTan urTierTobis sistemaSic.  

korporaciuli kavSirebi is komunikaciebia, romelTac mocemuli 

konkretuli sawarmo sakontaqto auditoriasTan amyarebs. korporaciuli 

kavSirebis mizania zemoqmedebis moxdena miznobriv auditoriaze, krizisuli 

situaciebis gamosworeba da sawarmos imijis Seqmna. sawarmoebi miznobriv 

auditorias irCeven dasaxuli miznebis miRwevaSi maTi mosalodneli wvlilis 

gaTvaliswinebiT da maTze aZliereben zemoqmedebas sawarmosTvis saWiro 

Sedegebis misaRebad. krizisuli situaciebidan sawarmos gamosvlis mizani, 

upiratesad, momxmareblis mier uaryofili produqtis bazarze ukan dabrunebaa. 

korporaciulma kavSirebma aucileblad unda Seuwyos xeli sawarmos imijis 

Seqmnasa da mis Semdgom ganmtkicebas. 

lobirebis mizani sakanonmdeblo da aRmasrulebel xelisuflebasTan 

TanamSromlobaa, sakanonmdeblo procesebze zemoqmedebis mosaxdenad. 

konsultaciuri saqmianoba gulisxmobs sazogadoebasTan urTierTobis 

samsaxuris mier xelmZRvaneli muSakebisTvis rCevebis micemas sawarmos Sesaxeb 

im mizniT, rom maT SeZlon swori poziciis dafiqsireba sazogadoebisTvis 

mniSvneblovan sakiTxebze. 

sazogadoebasTan urTierTobis samsaxurebis saqmianobaSi mniSvnelovani 

adgili ukavia fablisits. igi uSualod aris dakavSirebuli saqonlis, 

momsaxurebis, ideis, adgilis, pirovnebisa da organizaciis bazarze win 

wawevasTan. fablisiti produqtis gaupirovnebeli stimulirebaa mniSvnelovani, 

produqtTan dakavSirebuli, axali ambebis masobrivi informaciis saSualebebSi 

ufasod ganTavsebis gziT. fablisiti iqmneba pres-relizebiT, specialuri 

RonisZiebebis mowyobiT, pres-konferenciebis CatarebiT. 

pres-relizi sazogadoebisTvis informaciis mokled miwodebaa faqtebze 

dayrdnobiT. specialur RonisZiebebSi Sedis iubileebis, Sejibrebebis, zeimebisa 

da sxva saxis RonisZiebebis mowyoba. RonisZiebebze mowveulma adamianebma da 

warmoTqmulma sityvebma, gadaRebulma fotoebma, presaSi RonisZiebebis Sesaxeb 
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gamoqveynebulma informaciebma xeli unda Seuwyos mocemul konkretul 

sawarmoze sazogadoebaSi dadebiTi Sexedulebebis Camoyalibebas da misi 

saqmianobiT dainteresebis amaRlebas. pres-konferenciebi ewyoba arsebuli 

gamocdilebis sxvebisTvis gaziarebisa da maTze dadebiTi STabeWdilebis 

moxdenis mizniT. 

ganviTarebul qveynebSi firmebi fablisits xSirad iyeneben imijis 

formirebisa da ganmtkicebis, agreTve, sakuTari Sexedulebebis gavrcelebis 

mizniT. 

fablisitis gamoyenebis safuZveli sawarmoebSi isaa, rom axal ambebs 

sazogadoeba ar ukavSirebs sawarmoebs da maT aRiqvams rogorc masobrivi 

informaciis saSualebebiT gavrcelebul obieqtur informacias. fablisiti 

fasian reklamasTan erTad dadebiTad moqmedebs sawarmos imijze da xels 

uwyobs saqmianobis efeqtianobis amaRlebas. 

sawarmoTa menejmenti sazogadoebaze zemoqmedebis mosaxdenad saqmianobis 

saxeebis mixedviT mravalferovan instrumentebs iyenebs. maT Soris, pirvel 

rigSi, gamoyofen: 

1)  axali ambebi, romlebic sazogadoebas miewodeba rogorc presis, ise 

audio-vizualuri saSualebebisa da internetis meSveobiT. zogjer 

axali ambebis gasavrceleblad specialuri RonisZiebebic ki ewyoba. 

2) xelmZRvaneli muSakebis sajaro gamosvlebi presaSi, radiosa da 

televiziaSi. xelmZRvanel muSakTa gamosvlis Sedegad SeiZleba 

sawarmos imiji amaRldes an kidev gauaresdes. 

3)  specialuri RonisZiebebi Ria karis dReebis, pres-konferenciebis, 

gamofena-gayidvebis, nimuSebis demonstrirebis, TviTon sawarmosa da 

misi produqtebis cnobili msaxiobebis monawileobiT prezentaciis, 

saganmanaTleblo programebis saxiT ganxorcielebis gziT. 

4) beWdviTi masalebis momzadeba da gavrceleba yovelwliuri angariSebis, 

broSurebis, adgilobrivi gamocemebis, korporaciuli gamocemebis, 

statiebis, krebulebisa da Jurnalebis saxiT. 
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5) masalebi, romlebic qmnian sawarmos vizualur saxes: logotipi, 

sxvadasxva blankebi, savizito baraTebi, Senobis garegnuli saxe, 

sawarmos muSakTa Cacmuloba da sxva. 

6) sazogadoebrivi saqmianoba, romelic vlindeba saqvelmoqmedo 

fondebisTvis mxardaWeriT, invalidebisTvis daxmarebiT da sxva 

RonisZiebebSi monawileobiT. 

7) sponsoroba, romelic, ZiriTadad, vlindeba kulturisa da sportis 

mfarvelobis formiT. sponsorobiT sawarmoebi cdiloben dadebiTi 

saxiT wardgnen sazogadoebis winaSe. 

8) audio-vizualuri masalebi, romlebic uzrunvelyofen miwodebuli 

informaciis xangrZlivi periodis ganmavlobaSi darCenas adamianis 

mexsierebaSi. mas miekuTvneba:  slaidebi, video da audiokasetebi. 

9) Web-saitebi, romlebsac sazogadoebaze zemoqmedebis mosaxdenad didi 

SesaZleblobebi gaaCniaT. Web-saitidan momxmareblebma da sazogadoebis 

sxva wevrebma SeiZleba miiRon maTTvis saWiro informacia, SeiZleba 

Web-saitze garTobis mizniTac Sevidnen. Web-saitiT SeiZleba 

konfliqtebis mogvarebac momxmareblebTan. marTalia, internets 

sazogadebasTan urTierTobis sistemis srulyofis didi 

SesaZleblobebi aqvs, mainc mas ar SeuZlia mTlianad Secvalos 

sazogadoebaze zemoqmedebis sxva instrumentebi. 

10) reklama, romelic sazogadoebaze gavlenis moxdenis mZlavri 

instrumentia. sazogadoebasTan urTierTobis samsaxurma SeiZleba 

sazogadoebaze zemoqmedeba swored sareklamo politikis saSualebiT 

moaxdinos. reklma da sazogadoebasTan urTierToba saqmianobis bevr 

sferoSi erToblivad da efeqtianadac gamoiyeneba. swored am dros 

reklama ganixileba rogorc sazogadoebasTan urTierTobis sistemis 

instrumenti. 

sazogadoebasTan urTierTobis sistemis funqcionireba sawarmoebSi unda 

moxdes garkveuli RonisZiebebis logikuri TanmimdevrobiT ganxorcielebis 

pirobebSi, kerZod, saWiroa Semdegi RonisZiebebis gatareba: sazogadoebasTan 

urTierTobis sistemis miznebis gansazRvra; sazogadoebisTvis mimarTvis 

instrumentebis SerCeva; sazogadoebasTan urTierTobis sferoSi moqmedebaTa 

gegmis Sedgena; gegmis realizacia da miRebuli Sedegebis Sefaseba. 
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თavi 19. ინტეგრირებული მარკეტინგული კომუნიკაციები: 

გასაღების  სტიმულირება, პერსონალური გაყიდვა 

 

19.1. gasaRebis stimulirebis obieqtebi da saSualebebi 

gasaRebis stimulirebis meSveobiT, rogorc ukve aRiniSna wina TavSi, 

xorcieldeba saqonlisa da momsaxurebis yidva-gayidvis waxaliseba mokle 

drois ganmavlobaSi.  

praqtikul marketingSi gamoyofen momxmareblebis, sabiTumo da sacalo 

vaWrobis da sakuTari savaWro personalis stimulirebas. gasaRebis 

stimulireba avsebs reklamas, amitom biznesSi reklama da gasaRebis 

stimulireba gamoiyeneba kombinirebulad. reklamis meSveobiT sawarmoebi 

aRweven momxmarebelTa informirebis maRal dones, gasaRebis stimulirebis 

instrumentebi ki momxmareblebs produqtis yidvisken ubiZgebs. 

gasaRebis stimulirebiT SesaZlebelia momxmareblebsa da gamyidvelebSi 

interesis gaRviveba produqtebis mimarT, sacdeli da ganmeorebiTi yidvis 

waxaliseba, konkurentebTan dapirispireba da maT mier gatarebuli 

RonisZiebebis Sedegebis ganeitraleba, reklamis zemoqmedebis gaZliereba. magram 

gasaRebis stimulirebis instrumentebiT SeuZlebelia sawarmosa da misi 

produqtis Sesaxeb gavrcelebuli uaryofiTi azris Secvla, produqtebis 

naklovani mxareebisa  da gamyidvelTa dabali kvalifikaciis kompensacia. 

momxmarebelTa stimulirebis miznebi SeiZleba Camoyalibdes ase: gayidvis 

moculobis gazrda moklevadian periodSi; axali momxmareblebis mozidva; 

bazris wilis gafarToeba arsebuli segmentebis ufro Rrmad aTvisebis an axal 

segmentebze SeRwevis gziT; loialurad ganwyobili momxmareblebis SenarCuneba. 

 sabiTumo da sacalo vaWrobis muSakTa stimulirebam unda uzrunvelyos: 

biZgis micema vaWrobis muSakebisTvis savaWro asortimentSi mocemuli sawarmos 

produqtis CasarTavad; vaWrobis muSakTa darwmuneba sawarmos produqtis 

reklamirebisa da misi gansazRvruli maragis Seqmnis aucileblobaSi. 
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sakuTari savaWro personalis stimulirebis ZiriTadi mizania maTi 

motivacia axali momxmareblebis mosazidad da saerTod momxmareblebTan 

normaluri kavSirurTierTobis dasamyareblad. 

gasaRebis stimulirebis saSualebebs irCeven obieqtebis mixedviT. 

momxmarebelTa stimulirebisTvis gamoiyeneba nimuSebi, kuponebi, daTmobebi, 

bonusuri SefuTva, premiebi, suvenirebi, mudmivi klientebis dajildoeba, 

eqspozociebi gayidvis adgilebze, konkursebi, latarea da TamaSebi. 

nimuSebi produqtis sacdeli partiaa, romelic mcire odenobiT miewodeba 

momxmareblebs. marTalia, stimulirebis es saxe dadebiT Sedegs iZleva, magram 

dakavSirebulia did xarjebTan, gansakuTrebiT maSin, roca nimuSebi ufasod 

miewodebaT momxmareblebs. nimuSebi igzavneba fostiT, maT arigeben maRaziebSi, 

amagreben sxva saqonelze, miawvdian saxlebSi. 

kuponebi sertifikatia, romelic saSualebas aZlevs myidvels dazogos 

saxsrebi gansazRvruli saqonlis yidvis dros winaswar SeTanxmebuli 

pirobebiT. kuponebis gavrcelebis mizania saqonlis gasaRebis waxaliseba 

simwifis etapze an momxmareblis mier axali saqonlis gasinjvis procesis 

daCqareba. kuponebs avrceleben fostiT, maT daurTaven sxva saqonels, 

avrceleben gazeTebiT, JurnalebiT. momxmareblebs SeuZliaT kuponebis dafarva 

sacalo vaWrobis obieqtebSi, romlebic amisTvis kompensacias iReben 

mwarmoeblebisgan. 

mwarmoeblebi daTmobas fasidan aZleven momxmarebels produqtis yidvis 

damadasturebeli sabuTis (etiketi, Ceki, ...) wardgenis SemTxvevaSi. maSasadame, 

gansxvavebiT kuponisgan, momxmarebels fuli ukan daubrundeba produqtis 

yidvis Semdeg. 

bonusuri SefuTva iTvaliswinebs momxmareblisTvis meti raodenobis 

saqonlis SeTavazebas specialuri SefuTviT da Semcirebul fasebSi. magaliTad, 

ori erTnairi saqoneli erTis fasad an ori gansxvavebuli an erTmaneTTan 

dakavSirebuli saqoneli Semcirebul fasebSi. 

suvenirebi saqonelia, romelsac momxmarebels sTavazoben an ufasod an 

Zalian dabal fasSi produqtis yidvis wasaxaliseblad. 
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ucxoeTSi miRebulia mudmivi klientebis fuliT an saqonliT dajildoeba. 

praqtikulad es ase xorcieldeba: sawarmoebi saqonlisa da momsaxurebis 

yidvisTvis mudmiv klientebs uweseben qulebs. qulebis mixedviT ki produqtis 

yidvis dros maT miecemaT daTmobebi fasidan. 

gasaRebis stimulirebis mizniT gayidvis adgilebSi sawarmoebi awyoben 

TavianTi eqspoziciebis gamofenebsa da demonstrirebas. 

garkveul rols momxmarebelTa stimulirebaSi moklevadiani periodisTvis 

konkursebi, latarea da TamaSebi asrulebs. aseTi saxis RonisZiebebi 

SesaZleblobas aZlevs momxmareblebs moigon fuli,  sagzurebi, sxvadasxva 

saxis saqoneli da a.S. 

konkursebi tardeba televiziis, telefonis gamoyenebiT. momxmareblebs 

winadadebas aZleven, pasuxi gascen kiTxvebs, monawileoba miiRon produqtis 

saxelwodebis, sawarmos sloganis SerCevaSi. specialuri Jiuri afasebs 

kiTxvebze pasuxebs da saukeTeso pasuxis avtors ajildoeben. latariis 

gaTamaSebis dros iyideba bileTebi, romelTa mflobelebis saxelebis mixedviT 

awyoben kenWisyras da gamoavlenen gamarjvebuls. latarea ufro moswonT 

adamianebs, vidre konkursebi, radgan gamarjvebulebis gamovlena SemTxveviTobas 

emyareba, rac samarTlianobasTan asocirdeba. Tanac saWiro ar aris produqtis 

yidva da Catarebis meqanizmic martivia. 

TamaSebi xSirad ewyoba televiziiT, magaliTad, asoebis TandaTanobiT 

dafiqsirebis gziT moTamaSe gamoicnobs sityvas da miiRebs prizs.  

vaWrobis muSakTa stimulirebisTvis mwarmoebeli sawarmoebi iyeneben 

rogorc momxmarebelTa stimulirebisTvis gamoyenebul instrumentebs 

(konkursebi, saCuqrebi, ...), ise specifikur saSualebebs. vaWrobis muSakTa 

stimulirebis specifikur saSualebebSi Sedis savaWro daTmobebi, romelTac 

mwarmoeblebi sTavazoben biTumad da sacalod movaWreebs TavianTi produqtis 

bazarze win wasawevad.  

mwarmoeblebi zogjer Suamavlebs saqonlis gayidviT dainteresebis 

gasaZliereblad saqonlis gansazRvrul raodenobas ufasod gadascemen.  
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mwarmoebeli sawarmoebi individualuri momxmareblebisa da vaWrobis 

muSakebis stimulirebasTan erTad biznesmomxmareblebis stimulirebasac 

anxorcieleben. maTi stimulirebis mizania saqmiani kontaqtebis damyareba da 

SenarCuneba, gayidvis moculobis gazrda, firma – momxmareblebis savaWro 

personalis motivaciis gaZliereba. stimulirebis instrumentebi igivea, rac 

momxmarebelTa da vaWrobis muSakTa stimulirebis procesSi gamoiyeneba. am 

instrumentebs Soris yvelaze farTod savaWro Sou da gamyidvelebis konkursia 

gavrcelebuli. 

savaWro Sou anu savaWro gamofena saSualebas aZlevs mwarmoeblebs 

daamyaron saqmiani kavSiri mravalricxovan potenciur klientebTan, romlebsac 

gamofenaze aramarto saqonlis, aramed mwarmoebeli sawarmoebis Sesaxeb 

sakmarisi odenobis informaciis gacnobis saSualeba eZlevaT. aSS-sa da 

kanadaSi yovelwliurad 4300-ze meti gamofena ewyoba. savaWro gamofenebi 

saukeTeso saSualebaa biznesmomxmareblebisTvis axali saqonlis 

SesaTavazeblad da axali saqonlis bazarze dasamkvidreblad. 

gamyidvelebis konkursze gamarjvebulTa motivacia xorcieldeba ufaso 

sagzurebiT egzotikur adgilebSi samogzaurod, fuladi premiiT yovel 

gayidul sasaqonlo erTeulze da a.S. zogjer konkursis monawileebi, ubralod, 

agroveben qulebs, romelTac SemdgomSi sxvadasxva prizebze cvlian.  

biznesis efeqtianad warmarTvaSi mniSvnelovani roli sakuTari personalis 

stimulirebas akisria. amiT, jer erTi, izrdeba sakuTari personalis 

daintereseba sawarmos muSaobis SedegebiT, meore, Zlierdeba sakuTari sawarmos 

mimarT TanamSromlebSi dadebiTi ganwyoba. sakuTari personalis dadebiTi 

damokidebuleba xSirad mTel sazogadoebaze vrceldeba, rac xels uwyobs 

sawarmos imijis Seqmnasa da realizaciis procesis daCqarebas. 

gasaRebis stimulirebis sistemis ganviTarebisa da gamoyenebis done 

qveynebis mixedviT gansxvavebulia. evropis qveynebSi es sistema yvelaze metad 

did britaneTSia ganviTarebuli. qveynebis mixedviT gansxvavebulia gasaRebis 

stimulirebis sakanonmdeblo bazac. did britaneTSi gasaRebis stimulirebis 

maregulirebeli normebi da kanonebi SedarebiT sxva qveynebTan liberaluria. 

gasaRebis stimulirebis RonisZiebebis ganxorcielebis Tavisuflebis 
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TvalsazrisiT evropaSi gamoirCeva, agreTve, poloneTi, ungreTi da CexeTi. rac 

Seexeba belgias, germaniasa da safrangeTs, isini Zalian mkacrad aregulireben 

gasaRebis stimulirebis sferoSi ganxorcielebul QRonisZiebebs. magaliTad, 

belgiaSi, portugaliaSi, italiaSi, safrangeTSi, luqsemburgSi, saberZneTsa da 

irlandiaSi sacalo vaWrobas ara aqvs ufleba saqoneli momxmareblebs 

SeTavazos, Rirebulebaze dabal fasSi. specialistebis azriT, gasaRebis 

stimulirebis mkacri sakanonmdeblo baza vaWrobis muSakebs momxmarebelTa 

dabnevisa da motyuebis saSualebas ar aZlevs. liberalizaciis momxreTa 

SexedulebebiT, ar aris swori gasaRebis stimulirebis sistemis mkacrad 

regulireba, radgan amiT momxmarebelTa uflebebic izRudeba da sacalo 

vaWrobis ganviTarebac ferxdeba.  

 

19.2. personaluri gayidvebis roli integrirebul 

marketingul komunikaciebSi 

 

personalur gayidvebSi igulisxmeba sawarmoebSi gayidviT dakavebuli 

personalis mier prezentaciebis Catareba produqciis gasaRebisa da 

myidvelebTan urTierTobebis Camoyalibebis mizniT.  

personaluri gayidva gamyidvelebsa da myidvelebs Soris ormxrivi 

urTierTobis formaa, rac xorcieldeba Sexvedrebis, telefoniT dakavSirebis, 

internetkonferenciebis Catarebis da sxva gziT. personaluri gayidva, rogorc 

komunikaciis forma, rTuli savaWro operaciebis daregulirebis saqmeSi xSirad 

ramdenadme ufro Sedegiania, vidre reklama. amas ganapirobebs uSualo kontaqti 

momxmareblebTan.  

vaWroba adamianTa erT-erTi uZvelesi profesiaa. is warmoadgens 

sasaqonlo gacvlis ganviTarebul formas. Tavdapirvelad saqonlis gayidviT 

dakavebulni iyvnen moxetiale vaWrebi, romlebic yididnen TavianT warmoebul 

an sxva qveynebidan Semotanil saqonels. am adamianebisTvis vaWroba 

meorexarisxovan saqmianobad iTvleboda. mogvianebiT vaWroba Camoyalibda 
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biznesis damoukidebel dargad, romelic did rols asrulebda qveynebis 

ekonomikaSi.  

vaWrobiT dakavebul adamianebs sxvadasxva saxeli aqvT: gamyidvelebi, 

savaWro warmomadgenlebi, gamyidvel-konsultantebi, komivoaJorebi, agentebi, 

marketologebi da a.S. yvela isini emsaxurebian saqonlis momxmareblisTvis 

gadacemas.  

vaWrobis procesSi mTavari figura gamyidvelia. is moqmedebs ama Tu im 

sawarmos saxeliT da asrulebs erT an ramdenime funqcias: potenciuri 

klientebis gamoZebna, komunikacia, momxmarebelTa momsaxureba da informaciis 

Sekreba. gamyidvelTa ganaTlebasa da profesionalizmze aris  bevrad 

damokidebuli, Tu ramdenad warmatebiT gaiyideba ama Tu im sawarmos saqoneli. 

amitom savaWro sawarmoebi did yuradRebas uTmoben gamyidvelTa daqiravebisa 

da maTi SenarCunebis process, savaWro personalis stabilurobas. 

profesionali gamyidvelis samsaxuridan wasvla savaWro sawarmoebisTvis 

wamgebiania. gamyidvelebis denadoba xarjebTan aris dakavSirebuli.  

gamyidvelebis profesionalizmzea, agreTve, uSualod damokidebuli, Tu 

ra rols Seasrulebs personaluri gayidvebi integrirebul marketingul 

komunikaciebSi. amitom sawarmoebi gamyidvelebs yovelTvis  didi mondomebiT 

arCeven. 

personaluri gayidvebis roli sxvadasxva sawarmoSi gansxvavebulia. 

zogierTi sawarmo saerTod ar sargeblobs gamyidvelebis momsaxurebiT. 

aseTebia: eleqtronuli katalogebis gamoyenebiT da agentebisa da brokerebis 

meSveobiT movaWre sawarmoebi. amasTan, sawarmoTa umetesoba Tavis saqmianobas 

swored savaWro personalis gamoyenebiT anxorcielebs. samomxmareblo saqonlis 

mwarmoebeli Tanamedrove kompaniebis umetesobas saqoneli momxmareblamde 

savaWro Suamavlebis gamoyenebiT dayavs. ase rom, momxmarebeli TiTqmis ver 

xvdeba kompaniaTa savaWro personalis warmomadgenlebs, romlebic uSualod 

ukavSirdebian sacalo savaWro sawarmoTa warmomadgenlebs da awvdian maT 

TavianTi sawarmos mier warmoebul saqonels. mwarmoebel sawarmoebSi savaWro 

personali ormxriv rols asrulebs. erTi mxriv, is momxmareblebis winaSe 

waradgens sawarmos, risTvisac asrulebs Semdeg funqciebs: avrceleben 
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informacias sawarmosa da misi produqciis Sesaxeb, cdiloben Camoayalibon 

moTxovna sawarmos produqciaze, uSualod ukavSirdebian momxmareblebs, 

aTanxmeben fasebsa da gayidvis pirobebs, yidian produqcias, emsaxurebian 

momxmareblebs gayidvis Semdgom periodSi. maT saqmianobaSi garkveuli adgili 

ukavia bazris kvlevas. meore mxriv, samrewvelo kompaniaTa savaWro personali 

momxmareblebis interesebis gamomxatvelia. is warmarTavs urTierTobebs 

kompaniasa da momxmareblebs Soris. savaWro personals kompaniebamde miaqvs 

momxmarebelTa pretenziebi, maTi saWiroebebi. specialistebi Tvlian, rom Tu 

adre savaWro personali zrunavda mxolod gayidvis procesze, dRes 

mdgomareoba Seicvala da man unda ifiqros momxmarebelTa moTxovnilebebis 

dakmayofilebasa da mogebis miRebazec. momavalSi, specialistebis azriT, 

savaWro personalis roli kompaniebSi kidev ufro unda gaizardos. man unda 

izrunos ara mxolod axali momxmareblebis mozidvasa da maTTan garigebebis 

dadebaze, aramed unda daexmaros kompanias klientebTan grZelvadiani, 

urTierTxelsayreli kavSirebis damyarebaSic. dRes swored ase xdeba mowinave 

kompaniebSi. 

 

19.3. savaWro personalis marTva kompaniebSi 

 

kompaniebis savaWro personalis marTvis procesi moicavs Semdeg etapebs:  

savaWro personalis miznis formulireba; savaWro personalis saqmianobis 

strategiis gansazRvra; savaWro personalis struqturis dadgena; savaWro 

personalis SerCeva da daqiraveba; savaWro personalis Sromis anazRaurebis 

wesisa da sididis gansazRvra; savaWro personalis saqmianobis kontroli; 

savaWro personalis saqmianobis efeqtianobis Sefaseba.  

rogorc praqtika uCvenebs, sxvadasxva kompania Tavisi savaWro 

personalisgan sxvadasxva amocanis Sesrulebas iTxovs. magram mainc TiTqmis 

yvela kompaniaSi savaWro personals uwevs Semdegi samuSaos Sesruleba: 

1) axali moTxovnilebebis gamoZebna; 
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2)  informaciis gavrceleba kompaniasa da mis produqciaze; 

3)  momxmarebelTa momsaxureba; 

4)  informaciis Sekreba. 

axali momxmareblebis gamoZebnis gareSe Tanamedrove konkurentul 

garemoSi kompaniebs uWirT arseboba. amitomaa, rom zogierTi kompaniis 

xelmZRvaneloba pirdapir avalebs savaWro personals - Tavisi samuSao drois 

gansazRvruli nawili moaxmaros axali klientebis gamoZebnas. aseTi midgomis 

safuZvelia is faqti, rom umetes SemTxvevaSi savaWro personals urCevnia 

tradiciuli saqoneli SeTavazos arsebul klientebs axali an tradiciuli 

saqonlis axali momxmareblisTvis SeTavazebis nacvlad. 

savaWro personalis erT-erTi mniSvnelovani amocanaa informaciis 

gavrceleba kompaniis produqtis  Sesaxeb.  

savaWro personalis saqmianobis ZiriTadi saxe mainc momxmarebelTa 

momsaxurebaa, rac moiTxovs, pirvel rigSi, momxmareblebisTvis konsultaciebis 

gawevas, agreTv, daxmarebas teqnikuri da finansuri sakiTxebis mogvarebaSi. 

savaWro personalma mniSvnelovani roli unda Seasrulos informaciis 

moZiebaSic. am mizniT is ikvlevs bazars da aanalizebs telefonebiT miRebul 

informacias. 

savaWro personalis saqmianobis efeqtianobisTvis aucilebelia bazarze 

muSaobis strategiis swored SerCeva. strategiis efeqtianobisTvis aucilebelia 

misi SemuSaveba yidvis procesSi momxmarebelTa qcevis analizis safuZvelze. 

momxmareblebTan saqmiani da efeqtiani urTierTobis dasamyareblad SeiZleba 

sxvadasxva midgomis gamoyeneba. ase, magaliTad, SeiZleba gadawydes 

momxmareblisTvis informaciis miwodeba telefoniT an piradad, agreTve, 

prezentaciebisa da konferenciebis msvlelobis procesSi. zogjer savaWro 

personalis warmomadgenlebs, sxva qvedanayofebis TanamSromlebisa da zemdgomi 

rgolis daxmarebis gareSe, damoukideblad uwevT garigebaTa dadeba, zogjer ki 

garigebaTa dadebisa da gaformebis dros saWiroa umaRlesi donis 

xelmZRvanelebis monawileoba. 
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nebismier kompaniaSi savaWro saqmianobiT dakavebuli arian an sakuTari 

savaWro personali an kidev kontraqtiT ayvanili muSakebi. sakuTari savaWro 

personali Sedgeba srul an arasrul StatSi myofi TanamSromlebisgan, 

romelTa nawili garigebebs debs da klientebs ukavSirdeba Tavis ofisSi, 

nawili ki, egreTwodebuli gasaRebis savele agentebi, TviTon akiTxaven 

adgilze momxmareblebs. kontraqtiT ayvanili savaWro personali kompanias 

emsaxureba kontraqtiT gansazRvrul vadaSi. maTi anazRaureba xorcieldeba 

gayidvis moculobis Sesabamisad sakomisio anaricxebis safuZvelze.  

savaWro personalis struqturazea damokidebuli personaluri gayidvebis 

efeqtianoba. savaWro personalis struqtura ganisazRvreba kompaniebis 

saqmianobis saxis, miznebisa da amocanebis Sesabamisad. rogorc Tanamedrove 

kompaniebis saqmianobis Seswavla uCvenebs, savaWro personalis struqturis 

formireba uSualod ukavSirdeba kompaniebis moqmedebis regions, produqtis 

asortiments, momxmarebelTa bazrebs. amis Sesabamisad gamoiyofa: savaWro 

personalis geografiuli struqtura; savaWro personalis struqtura 

produqtis mixedviT; savaWro personalis sabazro struqtura. 

savaWro personalis geografiuli struqturis pirobebSi calkeuli 

TanamSromlis saqmianobis areali Semoifargleba ama Tu im geografiuli 

regioniT. am dros savaWro personalis warmomadgenlebi TavianT samoqmedo 

regionebSi saqmian urTierTkavSirs amyareben momxmareblebTan, rac xels uwyobs 

gayidvebis efeqtianobis amaRlebas. 

savaWro personalis produqtis mixedviT struqturis pirobebSi 

TanamSromlebi specialdebian produqciis ama Tu im saxis an saxeebis gayidvaze. 

am struqturis efeqtianoba damokidebulia savaWro personalis mier produqtis 

asortimentis codnaze. gasayidi produqtisgan damokidebulebiT savaWro 

personalis TanamSromlebs gansxvavebuli muSaoba uwevT produqtis 

asortimentis arsSi safuZvlianad garkvevisTvis. rTuli samrewvelo saqonlis 

gayidvis dros saWiro xdeba specialuri teqnikuri unarCvevebis daufleba. es 

aucilebelia myidvelis winaSe saqonlis warsadgenad. 

savaWro personalis sabazro struqtura iTvaliswinebs Statebis 

dakompleqtebas konkretuli bazrebis mixedviT. am struqturis SigniT 
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SesaZlebelia savaWro personalis daspecialeba arsebuli klientebis 

momsaxurebaze an axali klientebis gamoZebnaze. momxmarebelTa bazrebze 

orientirebuli struqturis pirobebSi mkveTrad maRldeba momsaxurebis 

xarisxi, rac, Tavis mxriv, zrdis klientebis raodenobas. 

im SemTxvevaSi, roca kompaniebi farTo asortimentis saqonels yidian 

mravalricxovan da did teritoriaze ganfenil momxmareblebze, savaWro 

personalis dakompleqteba xdeba kompleqsurad _ erTdroulad gamoiyeneba 

savaWro personalis ramdenime organizaciuli struqtura. magaliTad, savaWro 

personali SeiZleba danawildes bazrebisa da geografiuli adgilmdebareobis, 

produqtebisa da geografiuli adgilmdebareobis, produqtebisa da bazrebis an 

erTdroulad samive mimarTulebiT. aseT pirobebSi uSualod gayidvebiT 

dakavebuli TanamSromlebi angariSvaldebulni arian ramdenime menejeris 

winaSe. 

savaWro personalis struqturis dadgenis Semdeg iwyeba muSaoba misi 

ricxovnobis gansazRvraze. rac ufro meti muSakia dakavebuli realizaciiT, 

miT meti produqti iyideba, miT ufro efeqtiania kompaniebis saqmianoba. magram 

ukanasknel periodSi, eleqtronuli komerciis ganviTarebis pirobebSi, SeimCneva 

savaWro personalis raodenobis Semcirebis tendencia. es bunebrivi procesia 

cifrul epoqaSi. 

savaWro personalis marTvis Semdeg etapze SearCeven da qiraoben 

muSakebs. kargi, profesionali muSakebis SerCeva gayidvebiT dakavebuli 

qvedanayofis warmatebuli saqmianobis safuZvelia. yoveli kompaniis 

xelmZRvaneloba savaWro personalis daqiravebis procesSi, pirvel rigSi, 

adgens kompaniis winaSe mdgomi amocanebis gadasawyvetad aucilebel 

maxasiaTeblebs. amis Semdeg eZeben kandidatebs sxvadasxva xerxis gamoyenebiT. am 

mizniT mimarTaven dasaqmebis saagentoebs, iTvaliswineben sakuTari 

TanamSromlebis rekomendaciebs, aqveyneben gancxadebebs presaSi, internetSi, 

ukavSirdebian umaRlesi saswavleblebis Sesabamisi profilis fakultetebs. 

Sekrebili kandidaturebidan xelsayreli kandidaturis SesarCevad yvelaze 

xSirad testireba da gasaubreba gamoiyeneba. Tumca am gziT miRebuli 

informacia xSirad ar aris sakmarisi sawarmosTvis misaRebi kandidaturis 

SesarCevad. amitom saWiro xdeba samuSao gamocdilebis gaTvaliswineba, 
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rekomendaciebis Sekreba. axali TanamSromlebis samsaxurSi ayvana xSirad xdeba 

garkveuli vadiT, romlis drosac maT utardebaT treningebi. treningebis 

xangrZlivoba ramdenime kviridan ramdenime Tvemde grZeldeba. am drois 

ganmavlobaSi axal savaWro personals acnoben kompaniis istorias,  miznebs, 

struqturas, bazrebsa da produqcias, konkurentebis strategias, momxmarebelTa 

moTxovnilebebs, myidvelobiT Cvevebs, acnoben gayidvebis sferoSi dagrovebul 

gamocdilebas da a.S. treningebis Catareba kompaniebs sakmaod Zviri ujdebaT.  

profesionalebis daqiravebisTvis aucilebelia kompaniebSi Sromis 

anazRaurebis sistemis mowesrigeba. savaWro personalis Sromis anazRaurebis 

sistema moicavs fiqsirebul da cvalebad ganakveTebs, damatebiT SeRavaTebs. 

fiqsirebuli ganakveTi, rogorc wesi xelfasi, savaWro personalis stabiluri 

Semosavalia. cvalebad ganakveTebSi Sedis sakomisio da bonusebi, romelTa 

sididec damokidebulia gayidvis Sedegebze. damatebiT SeRavaTebs miekuTvneba 

anazRaurebuli Svebuleba, saavadmyofo furclisa da ubeduri SemTxvevebis 

anazRaureba, pensiebi da sicocxlis dazRveva.  

personaluri gayidvebis marTvis procesSi unda miiRon gadawyvetileba, 

Tu Sromis anazRaurebis ganxiluli elementebidan mocemul momentSi romeli 

elementebi gamoiyenon. rogorc wesi, kompaniebi Sromis anazRaurebis sxvadasxva 

elementis kombinacias irCeven.  

Sromis anazRaurebis SerCeulma elementebma unda uzrunvelyos savaWro 

personalis saqmianobis efeqtianoba, rac miiRweva kompaniisTvis mniSvnelovan 

problemebze savaWro personalis muSaobis waxalisebiT. am mizniT gamoiyeneba 

damatebiTi anazRaurebis sistema.  

savaWro personalis marTvis sistemaSi, rogorc ukve aRiniSna, Sedis misi 

saqmianobis kontroli, rac, pirvel rigSi, axal TanamSromlebs exeba. 

kontroliT SesaZlebeli xdeba axali savaWro personalis saqmianobis Tavidanve 

swori, sawarmosTvis saWiro da aucilebeli mimarTulebiT warmarTva. amiT maT 

SesaZlebloba eZlevaT kompaniaSi muSaobis dawyebis pirvel dRidanve saTanado 

wvlili Seitanon mis saqmianobaSi.  

savaWro personalis marTvis bolo etapze fasdeba misi muSaobis 

efeqtianoba. am mizniT kompaniebi qmnian savaWro personalidan realuri 
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informaciis miRebis sistemas, romelSic wamyvani adgili gayidvebis angariSebs 

ukavia. gayidvebis angariSebi xelmZRvanelobas waredgineba werilobiTi saxiT. 

garda amisa kompania informacias iRebs dakvirvebisa da gamokiTxvis gziT.  

miRebuli informaciis safuZvelze kompaniis xelmZRvaneloba afasebs 

savaWro personalis saqmianobas da amcnobs maT amis Sesaxeb, riTac 

uzrunvelyofs momavalSi maTi muSaobis efeqtianobis amaRlebas. 

 

19.4. personaluri gayidvebis procesi 

 

personaluri gayidvis procesi moicavs gansazRvrul etapebs,  romelTac 

miekuTvneba: 

1) potenciuri klientebis gamoZebna;  

2) potenciur klientebTan winaswari kontaqti; 

3) kontaqti;  

4) prezentacia da demonstrireba; 

5) winaaRmdegobaTa daregulireba;  

6) garigeba;  

7) gayidvis Semdgomi momsaxureba. 

gayidvis procesis efeqtianoba uSualo kavSirSia potenciuri klientebis 

swored gansazRvrasa da maTgan SekveTebis miRebaze. es Zneli procesia da 

moiTxovs did Sromas. am mizniT maT SeuZliaT daxmarebisTvis mimarTon 

arsebul myidvelebs. axali klientebis moZiebis wyarod SeiZleba gamoyenebul 

iqnen mimwodeblebi, yofili klientebi, dilerebi, arakonkurenti savaWro 

personali, bankirebi. 

axali klientebis moZieba SeiZleba internetiT, telefoniT, fostis 

saSualebiT, sxva kompaniebSi xelmZRvanelobisa da specialistebis vizitis 

dros. moZiebuli potenciuri klientebi winaswari Sefasebis safuZvelze unda 

gadaarCion finansuri SesaZleblobebis, moTxovnilebebis, adgilsamyofelisa da 
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sxva niSnebis mixedviT. SerCeuli klientebidan savaWro personali ufro 

perspeqtiul klientebs itovebs momavali urTierTobisTvis.  

axali klientebis gamoZebna mudmivi procesia. nebismieri kompaniis 

xelmZRvanelobam icis, rom droTa ganmavlobaSi mudmivi klientebis nawili 

sxvadasxva mizezis gamo aRar yidulobs mocemuli kompaniis saqonels da Tu ar 

gamoiZebneba axali klientebi, kompanias Seeqmneba saqonlis gasaRebis problema.  

winaswari kontaqtis dros potenciuri klientebis Sesaxeb savaWro 

personalma unda miiRos maqsimalurad meti informacia. amisTvis savaWro 

personali ukavSirdeba nacnobebs, kolegebs, naTesavebsa da sxva adamianebs. 

amave etapze savaWro personali ukavSirdeba potenciur myidvelebs. am mizniT 

gamyidvlebi urekaven potenciur klientebs, ugzavnian werilebs, stumroben 

adgilze. personaluri gayidvis Semdgom safexurze gamyidveli pirvelad xvdeba 

klients. am SexvedrisTvis is winaswar unda moemzados, e.i. winaswar unda 

gansazRvros, Tu rogor Sexvdes myidvels, rom maTi urTierTdamokidebuleba 

Tavidanve iyos pozitiuri.  

prezentaciis procesSi gamyidveli myidvels acnobs produqts, awvdis 

informacias im sargebelze, rasac moutans produqtis moxmareba da romelsac 

SeuZlia misi problemebis gadaWra. savaWro personali swored problemebis 

gadaWraSi unda daexmaros klients, romelsac sWirdeba Sedegi da ara mxolod 

misi keTilganwyoba, Tumca keTilganwyobasac mniSvnelovani roli akisria 

produqtis gayidvaSi.  

prezentaciisa da demonstrirebis etapze myidvels zogjer uCndeba 

winaaRmdegobis grZnoba. misi daregulireba savaWro personalis erT-erTi 

mniSvnelovani funqciaa da misgan gansazRvruli Cvevebis SeZenas moiTxovs.    

myidvelTa winaaRmdegobis daregulirebis Semdeg savaWro personali 

cdilobs produqtis gayidvis procesis dasrulebas, rac garigebiTa dadebas 

iTvaliswinebs. Tumca, yvela gamyidveli ver axerxebs SekveTis miRebas da 

garigebis gaformebas. aseT gamyidvelebs ara aqvT unary, gaacnobieron gayidvis 

dasrulebis momenti da dadon garigeba. zogjer gamyidvelebs ar hyofniT 

sakuTari Tavis rwmena. SekveTis miRebisa da garigebis dadebisTvis 

momxmarebelTa darwmuneba SesaZlebelia Semdegi meTodebis gamoyenebiT: savaWro 
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personalis mier klientisTvis daxmarebis SeTavazeba SekveTis gaformebaSi; 

savaWro personalis mier klientisTvis SekiTxvis dasma ama Tu im modelze 

arCevanis gakeTebasTan dakavSirebiT da Tavisi mosazrebis dafiqsireba; savaWro 

personalis mier xazgasma imasTan dakavSirebiT, rom klienti bevrs dakargavs, 

Tu droulad ar gaaformebs SekveTas saqonlis yidvaze, radgan mocemul 

momentSi arsebulma  SeRavaTianma pirobebma SeiZleba momavalSi aRar 

imoqmedos.   

im SemTxvevaSi, Tu savaWro personali kompaniis interesebidan 

gamomdinare, momavalSic apirebs TanamSromlobas klientTan, is mas gayidvis 

Semdegac emsaxureba. am mizniT savaWro personalis warmomadgeneli adgilze 

stumrobs klients da amowmebs, Tu ramdenad swored daamontaJa nayidi 

saqoneli klientma da xom ar aqvs mas problemebi mis gamoyenebaSi. aseTi 

damokidebuleba klients kompaniis keTilganwyobaSi arwmunebs da momavalSic is 

mis klientad rCeba an kidev kompaniis saqmianobis Sesaxeb informaciis 

gavrcelebis mniSvnelovan wyarod gadaiqceva, `kmayofili klienti xom yvelaze 

saukeTeso reklamaa”.  
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Tavi 20. pirdapiri da onlainmarketingi 

 

20.1. pirdapiri marketingi da misi upiratesobebi 

gansxvavebiT masobrivi marketingisgan, romelic iTvaliswinebs 

momxmareblebTan Suamavlebis gamoyenebiT dakavSirebas, ukanasknel wlebSi 

gamoikveTa klientebTan pirdapiri urTierTobebis damyarebis tendencia, ramac 

miiRo pirdapiri marketingis saxelwodeba.  

pirdapiri marketingis arsi gamovlindeba uSualo kavSiris damyarebaSi, 

guldasmiT SerCeul, konkretul momxmarebelTan, dauyoneblivi sapasuxo 

reaqciis misaRebad. maSasadame, pirdapiri marketingi, erTi mxriv, gulisxmobs 

Suamavlebis gamoyenebis gareSe produqciis mitanas momxmareblamde, meore mxriv 

ki, pirdapir urTierTobas momxmarebalTan, rac erToblivad xorcieldeba. 

pirdapiri marketingi aRniSnuli ori elementis erTobliobaa.  

pirdapiri marketingi sasargebloa rogorc myidvelis, ise 

gamyidvelisTvis sxvadasxva mizezis gamo.  

myidvelisTvis pirdapir marketings moaqvs Semdegi upiratesobebi:  

1)  myidvels SeuZlia saqonlis saxlidan gausvlelad SekveTa da yidva; 

2)  pirdapiri marketingis gamoyenebiT izrdeba myidvelis dro;  

3) myidvels saqonelze SekveTis micema SeuZlia moxerxebul pirobebSi, 

saxlidan an ofisidan;  

4)  myidvels saqonlis sxvadasxva variantis Sedarebisa da misTvis 

yvelaze misaRebis arCevis farTo SesaZleblobebi aqvs;  

5) pirdapiri marketingi momxmarebelTa moTxovnilebebis dakmayofilebas 

drois mcire monakveTSi uzrunvelyofs;  

6) adamianebs ar uwevT maRaziidan maRaziaSi sirbili sasurveli saqonlis 

mosaZebnad.  
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pirdapiri marketingis gamoyenebas didi sargebloba gamyidvelisTvisac 

moaqvs, kerZod:  

1)  pirdapiri marketingi myidvelebTan grZelvadiani urTierTobis 

damyarebis mZlavri saSualebaa;  

2) pirdapiri marketingi gamyidvels myidvelTan personalurad muSaobis 

saSualebas aZlevs;  

3) pirdapiri marketingis pirobebSi sawarmoebi kontaqts amyareben iseT 

potenciur momxmareblebTan, romlebsac sxva marketinguli arxebiT ver 

ukavSirdebian;  

4) pirdapiri marketingi sxva marketingul arxebTan SedarebiT 

dabalxarjiania;  

5)  pirdapiri marketingi uzrunvelyofs momxmareblebTan maTTvis saWiro 

drois monakveTSi dakavSirebas;  

6) kavSirs momxmareblebTan, pirdapiri marketingis pirobebSi, 

konfidencialuri xasiaTi aqvs. misi Sedegebi miuwvdomelia konkurentebisTvis.  

pirdapiri marketingis efeqtianobis uzrunvelyofaSi did rols asrulebs 

myidvelebis monacemTa bazis Seqmna. igi warmoadgens organizaciuli wesiT 

Segrovebul informacias arsebul da potenciur myidvelebze demografiul, 

geografiul, fsiqografiul da qceviT WrilSi. bazaSi Setanili monacemebis 

safuZvelze kompaniebi adgenen TavianT potenciur klientebs, gansazRvraven maT 

moTxovnilebebs da SesabamisobaSi moyavT masTan TavianTi saqmianoba.  

 

20.2. pirdapiri marketingis formebi 

 pirdapiri marketingis ZiriTad formebSi Sedis: personaluri gayidva, 

satelefono marketingi, pirdapiri safosto gzavnilebani, katalogebiT 

gayidva, pirdapiri gamoxmaurebis satelevizio marketingi. 
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personaluri gayidva Cven ukve ganvixileT. axla davaxasiaToT pirdapiri 

marketingis danarCeni formebi. 

satelefono marketingi anu telemarketingi gulisxmobs produqtis 

momxmarebelze gayidvas telefonis gamoyenebiT. 

telefoni pirdapiri marketingis ZiriTadi instrumentia. gamavali 

satelefono zarebis meSveobiT kompaniebi ukavSirdebian potenciur 

momxmareblebs da sTavazoben TavianT produqcias. kompaniebi telefons iyeneben, 

agreTve, bazris kvlevis, myidvelTa Sesaxeb monacemTa bazis Seqmnis, 

klientebTan kontaqtis ganmtkicebis da sxva amocanebis gadasawyvetad. amasTan, 

kompaniebi iyeneben Semaval satelefono zarebs rigi miznebis misaRwevad, 

magaliTad, SekveTebis misaRebad, momxmarebelTa saCivrebisa da winadadebebis 

Sesakrebad. 

telemarketingi xels uwyobs kompaniaTa saqmianobis efeqtianobis 

amaRlebas. magram isic realobaa, rom momxmarebelTa nawili Zalian Riziandeba 

arafris momtani satelefono zarebiT. amis gamo aSS-Si satelefono marketingis 

gamoyeneba dRis gansazRvrul saaTebSi aikrZala. amasTan, diasaxlisebs miecaT 

ufleba gaerTianebuliyvnen deviziT `nu damirekavT”. am faqts momxmareblebi 

didi sixaruliT Sexvdnen. garkveulwilad es gafrTxileba iyo telemarketingis 

gamomyenebeli kompaniebisTvis, rom potenciuri klientebi masobrivad ar 

SeewuxebinaT. kompaniebma daiwyes satelefono marketingis gamoyeneba im 

klientebis mosazidad, romlebic miesalmebian telefonis gamoyenebiT 

produqtebis gayidvas. 

pirdapiri marketingi fostis gamoyenebiT gulisxmobs calkeuli safosto 

gzavnilebis (werilebi, sareklamo gancxadebebi, nimuSebi, bukletebi, video da 

audio kasetebi da sxva) potenciuri klientebisTvis gagzavnas, garkveul 

misamarTze, winaswar Sedgenili siis mixedviT. aSS-Si pirdapir safosto 

gzavnilebebze modis pirdapir marketingze gaweuli xarjebis daaxloebiT 

meoTxedi. rac Seexeba evrokavSiris qveynebs, pirdapir safosto gzavnilebebze 

gaweuli xarjebi, ZiriTadad, aRemateba satelefono marketingze gaweul 

xarjebs. 
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pirdapiri safosto gzavnilebani saukeTeso saSualebaa momxmareblebTan 

kompaniebis individualuri urTierTobis dasamyareblad. pirdapiri marketingi 

fostis gamoyenebiT ganuwyvetliv viTardeba, inergeba  misi axali meTodebi da 

midgomebi.  

bolo periodamde safosto gzavnilebani `qaRaldis meTodiT” 

Semoifargleboda, dReisTvis ki farTod gavrcelda safosto gzavnilebaTa 

Semdegi saxeebi: faqsi, elfosta da xmovani fosta. faqsis meSveobiT 

marketologebi wamebSi awvdian informacias myidvelebs, Tumca maTi nawili 

ukmayofiloa nebarTvis gareSe informaciis miwodebis gamo. igive mdgomareobaa 

elfostasTan mimarTebiTac. xalxi ukmayofiloa elfostaze didi raodenobiT 

Sesuli informaciis gamo. am mdgomareobis dasaregulireblad marketologebi 

myidvelTa nebarTvaze dafuZnebul programebs iyeneben da elfostiT reklamebs 

ugzavnian mxolod imaT, visac misi miReba surs. xmovani fosta telefonebis 

xmovan safosto yuTebsa da mopasuxe mowyobilobebze winaswar Cawerili 

Setyobinebebis Camweri avtomaturi programaa. avtomaturi dileri adamianis 

xmis gagonebisTanave wyvets zars. amis gamo am fostiT adamianebi ar wuxdebian. 

katalogebiT gayidva, rogorc pirdapiri marketingis forma, gulisxmobs 

beWvdiT, eleqtronul an video katalogebis gavrcelebas calkeul myidvelze 

maRaziebisa da internetis gamoyenebiT. katalogebis marketingis gamoyenebis 

dros adamianebs ar uwevT maRaziebSi siaruli produqtis SesarCevad, rac 

mniSvnelovnad zogavs maT dros.   

ramdenime wlis win katalogebi mxolod nabeWdi saxiT vrceldeboda, 

dRes ki nabeWdi katalogebis gverdiT farTod vrceldeba eleqtronuli 

katalogebi. magram eleqtronuli katalogebiT produqtebis gayidvis wili 

jerjerobiT didi ar aris, katalogebiT gayiduli saqonlis mTlian 

moculobaSi. beWduri katalogebi kvlav rCeba pirdapiri marketingis erT-erT 

ZiriTad iaraRad. beWdur katalogebTan SedarebiT ufro Znelia eleqtronuli 

katalogebiT myidvelTa mozidva. amitom eleqtronul katalogebTan erTad maTi 

beWduri variantebic vrceldeba.  

pirdapiri gamoxmaurebis satelevizio marketingi ori saxisaa.  

1)  pirdapiri gamoxmaurebis reklama;   
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2)  telemaRazia.  

pirdapiri gamoxmaurebis reklamas televiziaSi 60 an 120 wamis 

ganmavlobaSi uCveneben. is damajereblad mouTxrobs mayureblebs produqtis 

Sesaxeb. imavdroulad, acxadeben ufaso telefonis nomrebs SekveTis misacemad. 

zogjer satelevizio sareklamo programebi naxevari saaTic grZeldeba. am 

programis sazRvrebSi mayurebls miewodeba informacia ara mxolod saqonlis 

niSan-Tvisebebze, mis Taviseburebebsa da upiratesobebze, aramed gasarTobi 

masalac.  

pirdapiri gamoxmaurebis satelevizio reklama informaciis gavrcelebis 

iafi saSualebaa, romlis Sedegianobis Sefaseba Zalian advilia da 

ganisazRvreba sareklamo mimarTvaze momxmarebelTa gamoxmaurebis raodenobiT.  

telemaRaziebi produqtebis gayidvaze orientirebuli satelevizio 

programebia, romlebic momxmareblebs saqonelsa da momsaxurebas 

saxelSekrulebo fasebSi sTavazoben. telemaRaziebis meSveobiT iyideba farTo 

asortimentis saqoneli, kerZod, tansacmeli, eleqtrosayofacxovrebo teqnika, 

biJuteria da a.S. aRniSnuli programebis msvlelobis procesSi tardeba 

produqtebis prezentacia da xSirad imarTeba lamazi warmodgenebi, romlebic 

momxmareblebs produqtebis yidvisken ubiZgeben.  

xSirad kompaniebi, momxmareblebze zemoqmedebis gaZlierebis mizniT, 

pirdapiri marketingis ramdenime formas erTdroulad iyeneben. es aris 

integrirebuli pirdapiri marketingi.  

integrirebuli pirdapiri marketingis pirobebSi momxmarebelze 

zemoqmedebis sxvadasxva saSualebis gamoyeneba etapobrivad xorcieldeba. aseT 

pirobebSi momxmarebelTa gamoxmaurebebis ricxvi mkveTrad izrdeba. 

specialistebis azriT, Tu safosto gzavnilebebiT SesaZlebelia momxmarebelTa 

gamoxmaurebis 2%-iani donis miRweva, Web-saitis da `cxeli” satelefono xazis 

gamoyenebiT es maCvenebeli SeiZleba 3%-mde gaizardos. maRal doneze 

organizebuli telemarketinguli RonisZiebebiT gamoxmaurebebis done 5-jer 

izrdeba. am SemTxvevaSi pirdapiri safosto gzavnilebebiT ganpirobebuli 2%-

iani gamoxmaurebebis done SesaZlebelia 15%-iT da metadac ki amaRldes.  
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20.3. interneti da misi roli marketingis 

ganviTarebaSi 

 

globaluri kompiuteruli qseli interneti im saxiT dRes rom arsebobs, 

gasuli saukunis 90 iani wlebis dasawyisSi Camoyalibda. misi winamorbedi 

ABPANET Seiqmna 60-iani wlebis bolo aSS-is Tavdacvis saministros erT-erTi 

proeqtiT, romlis mizanic saxelmwifo samecniero-kvleviTi institutebisa da 

samxedro obieqtebis erTian kompiuterul qselSi gaerTianeba iyo. internetis 

ganviTarebis Semdeg etapze Seqmnes aSS-is nacionaluri samecniero fondis 

qseli- NSFNFT, romelmac erTian qselSi gaarTiana qveynis samecniero centrebi. 

NSFNFT -is baza iyo xuTi supermarketi. NSFNFT –is qseli swrafad ganviTarda 

da 1987 wlisTvis Camoayalibes e.w. bekboni (qselis ZiriTadi nawili). masSi 

Sedioda aSS-is sxvadasxva regionSi ganlagebuli 13 centri. centrebi erTmaneTs 

ukavSirdeboda maRalsiCqariani xazebiT. ase Seiqmna interneti aSS-Si. amasTan 

erTad sxvadasxva qveynaSi Camoyalibda nacionaluri kompiuteruli qselebi,  

romlebmac daiwyes erTian msoflio kompiuterul qselSi gaerTianeba. erTiani 

msoflio kompiuteruli qseliT dRes sargebloben rogorc calkeuli 

adamianebi da saojaxo meurneobebi, ise biznesis sxvadasxva dargis sawarmoebi 

da organizaciebi.  

dReisTvis ganviTarebul qveynebSi biznesi praqtikulad kompiuteruli 

qselebis daxmarebiT xorcieldeba. qselebi erTmaneTTan akavSirebs, erTi mxriv, 

adamianebs uSualod sawarmoSi, meore mxriv ki sawarmoebs sawarmoebTan. amis 

Sesabamisad praqtikulad arsebobs sxvadasxva saxis kompiuteruli qselebi, 

kerZod, intraneti, eqstraneti, interneti. 

intraneti Sida korporaciuli qselia, romelic sawarmoSi momuSave 

adamianebs operaciul reJimSi akavSirebs erTmaneTTan. 

intranetis meSveobiT korporaciuli informacia xelmisawvdomia sawarmoSi 

momuSave yvela adamianisTvis. 

eqstraneti warmoadgens gare magram lokalur kompiuterul qsels, 

romelic konkretuli sawarmos qsels mimwodeblebis, Suamavlebis da sxva 

saxis partniorebis qselebTan akavSirebs. 
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 eqstranetis meSveobiT organizaciebi erTmaneTs ukavSirdebian Web-

saitebis daxmarebiT. aseT Web-saitebze ganTavsebulia ufro srulyofili 

informacia, vidre saerTo sargeblobis saitebze. 

interneti msxvili, yvelasTvis xelmisawvdomi kompiuteruli qselia, 

romelic aerTianebs internetis gamomyeneblebs mTeli msoflios 

masStabiT.  

internetis meSveobiT moZraobs uzarmazari moculobis informacia 

msoflios erTi kuTxidan meore kuTxisken. amitom uwodeben mas xSirad 

sainformacio magistrals. 

internetis swrafi ganviTareba dakavSirebulia tim berneslis (Tim 

Berneslee) saxelTan. man Seqmna msoflio ablabuda, romelic specializebuli 

programuli uzrunvelyofis, egreTwodebuli Web-brauzerebis, Seqmnis Semdeg 

xelmisawvdomi gaxda milionobiT momxmareblisTvis. 

internetis meSveobiT dRes SesaZlebelia mravalferovani informaciis 

miwodeba sazogadoebisTvis. amitom iyeneben marketologebi mas miznobriv 

bazarTan dasakavSireblad. mosaxleobis sakmaod didi nawili ganviTarebul 

qveynebSi saWiro produqtebs internetis meSveobiT yidulobs, nawili ki mas 

iyenebs informaciis moZiebisa da yidvaze gadawyvetilebis miRebis procesSi. 

internets didi SesaZleblobebi aqvs imisTvis, rom  xeli Seuwyos biznesis 

da Sesabamisad marketingis ganviTarebas. amis safuZvels internetis mier 

Sesrulebuli funqciebi warmoadgens. specialistebis azriT, internetis 

funqciebi SeiZleba ase Camoyalibdes:  

1) komunikacia; 

2) informacia; 

3) garToba; 

4) eleqtruli komercia. 

TiToeuli maTgani uSualo kavSirSia Tanamedrove marketingTan da xels 

uwyobs mis ganviTarebas.  

komunikaciis funqciis Sesrulebas uzrunvelyofs eleqtruli fosta, 

wamieri Setyobinebebi, Cati da onlainuri Setyobinebebi. eleqtruli fosta 

komunikaciis moxerxebuli saSualebaa, romliTac SeuZlia isargeblos rogorc 



254 
 

saojaxo meurneobam, ise biznesis ama Tu im saxem. eleqtronul fostas gaaCnia 

rigi upiratesobebi. is gamosayeneblad martivia; gadacemuli informacia 

swrafad aRwevs daniSnulebis obieqtamde; miRebuli informacia SeiZleba 

wakiTxul iqnas maSin, roca daniSnulebis obieqtisTvis mosaxerxebelia; 

eleqtronul fostas SeiZleba miebas sxva failebic. 

eleqtronuli fostis mogvianebiT ganviTarebul variants wamieri 

Setyobinebebi warmoadgens. maTi meSveobiT SesaZlebelia informaciis 

gadamcemisa da mimRebis realuri drois reJimSi dakavSireba. Cveulebrivi 

Setyobinebebisgan gansxvavebiT wamieri Setyobinebebi sul ramdenime 

winadadebisgan Sedgeba. 

Catisa da onlainuri Setyobinebebis meSveobiT SesaZlebelia informaciaTa 

urTierTgacvla adamianTa jgufebs Soris. Cati da onlainuri Setyobinebebi 

iRebs forumis saxes. gagzavnil informacias Catis monawileni xedaven 

gancxadebaTa dafaze. amiT yalibdeba onlainuri gaerTianeba, romelic 

ganviTarebul qveynebSi xSirad biznesis ganviTarebaze did gavlenas axdens.  

internetis mniSvnelovani funqciaa informaciis miwodeba 

momxmareblisTvis. bevri adamiani da sawarmo internetSi swored informaciis 

misaRebadaa CarTuli. arsebobs saZiebo sistemebi, romelTa meSveobiTac 

SesaZlebelia sxvadasxva saxis informaciis moZieba internetSi. informaciis 

did nawils momxmarebeli iRebs samTavrobo organizaciebis saitebidan. 

eleqtronuli biblioTekebidan SesaZlebelia saswavlo, meToduri da sxva saxis 

informaciis miReba. 

Tanamedrove ekonomika adrindel, mwarmoebel kompaniebze dafuZnebuli, 

ekonomikisgan gansxvavebiT, emyareba sainformacio bizness, romlis 

ganviTarebisTvis did SesaZleblobebs swored interneti da sxva Tanamedrove 

teqnologiebi iZleva. sainformacio biznesis ganviTarebiT marketingis 

efeqtiani gamoyenebis masStabebi farTovdeba. interneti kompaniebs 

SesaZleblobas aZlevs Seagrovon da daniSnulebisamebr gamoiyenon informacia 

individualur da biznesmomxmareblebze, saqmian partniorebze, kerZod, 

mimwodeblebsa da Suamavlebze. 

internetiT SesaZlebelia sxvadasxva TematikiT, kerZod,  musikiT, sportiT 

da a.S. dainteresebuli adamianebis garToba. garTobas emsaxureba onlainuri 

TamaSebi, radioprogramebi, musika, telegadacemebi, eleqtronuli wignebi, 
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filmebi. garTobis mizniT internetSi ganTavsebulia rogorc fasiani ise ufaso 

saitebi. garTobas ufasod afinanseben firmebi, romlebic Web-saitebze TavianT 

reklamebs ganaTavseben. 

internetis ZiriTadi funqciaa eleqtronuli komercia, romelic moicavs 

eleqtronul garigebebs, eleqtronul vitrinebs, bileTebis onlainur SekveTas, 

auqcionebs, garigebebs eqstranetis da kerZo birJebis qselis meSveobiT. 

interneti aadvilebs sawarmoebisa da organizaciebis kavSirs erTmaneTTan, 

garigebebis dadebas. onlainur reJimSi muSaoba aCqarebs garigebebis dadebis 

process, amcirebs xarjebs, zrdis sawarmoTa muSaobis efeqtianobas. 

individualuri momxmareblebi internetis daxmarebiT yiduloben sxvadasxva   

saxis produqtebs, sargebloben sabanko momsaxurebiT. onlainur reJimSi 

tardeba auqcionebi, iyideba aviakompaniebis bileTebi. 

internetis gamoyenebiT farTovdeba personalizaciisa da kastomerizaciis 

procesi. personalizacia miwodebis momxmareblebis saWiroebebTan 

SesabamisobaSi moyvanis procesis gaaqtiurebaSi gamoixateba. kastomerizacia 

gulisxmobs momxmareblebisTvis SesaZleblobebis micemas monawileoba miiRon 

saqonlis damuSavebis (Seqmnis) procesSi.  kastomerizaciis pirobebSi kompaniebi 

Suamavlebs klientebidan saqonlis Semqmnelad gadaaqceven. praqtikaSi 

kompaniaTa nawili upiratesobas personalizacias, nawili ki kastomerizacias 

aniWebs. 

 

 

20.4. eleqtronuli biznesi, eleqtronuli vaWroba, 

eleqtronuli marketingi 

 

eleqtronuli saSualebebiT, - intranetiT, eqstranetiT, internetiT,- 

ganxorcielebul bizness eleqtronul bizness uwodeben. 

biznesis eleqtronuli saSualebebiT, pirvel rigSi, internetiT 

ganxorcielebis pirobebSi Cqardeba biznesoperaciebi, farTovdeba sawarmoTa 

moqmedebis areali, saboloo jamSi ki izrdeba saqmianobis efeqtianoba. 

biznesoperaciebis daCqarebas uzrunvelyofs kompaniaTa TanamSromlebis, 

kompaniebisa da momxmareblebis operatiul reJimSi dakavSireba. 
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sawarmoTa onlainur reJimSi muSaoba saSualebas aZlevs momxmareblebs 

saxlidan gausvlelad iyidon sxvadasxva saxis saqoneli da isargeblon ama Tu 

im saxis momsaxurebiT. ganviTarebul qveynebSi bevri banki onlainur reJimSi 

emsaxureba momxmareblebs, onlainur reJimSi tardeba auqcionebi, iyideba 

aviakompaniebis bileTebi. dReisTvis kompaniaTa nawili Tavis saqmianobas 

TiTqmis mTlianad elqtronuli saSualebebis gamoyenebiT axorcielebs. ase, 

magaliTad, amerikuli kompania Microsoft praqtikulad mTel dokumentacias 

eleqtronul qselSi aformebs da ganaTavsebs da ara qaRaldze. 

magram biznesSi eleqtronuli saSualebebis gamoyenebis yvela idea ar aris 

warmatebuli. SeiZleba internetkompaniebis warumateblobis Sesaxeb uamravi 

magaliTis moyvana Tanamedrove biznesis msoflio praqtikidan. maT Soris 

yvelaze metad gaxmaurda kozmo.com – is, Furniture.com - is da zogierTi sxva 

kompaniis warumatebeli saqmianobis SemTxvevebi. 

kozmo.com-is kinofilmebis gaqiravebis samsaxuri momxmarebels binaze 

emsaxurboda. magram filmebis binaze mitanis xarjebma gadaaWarba Semosavals.  

Furniture.com – avejis onlainuri maRazia, xSirad  iZulebuli iyo esargebla 

ZviradRirebuli tviTebis gadamtani kompaniebis momsaxurebiT, radgan 

msxvilgabaritiani avejis momxmarebelamde mitana yvela tvirTis gadamtan 

kompanias ar SeeZlo. amis gamo zogjer gadazidvis xarjebi avejis Rirebulebas 

aRemateboda, rac mTlianobaSi mkveTrad amcirebda kompaniis Semosavals. 

eleqtronul bizness zogjer eleqtronul komerciasac uwodeben. Tumca, 

rogorc TeoriaSi ise praqtikaSi, xSirad, eleqtronuli komerciis cnebis qveS 

eleqtronul vaWrobas gulisxmoben.  

eleqtronuli vaWroba eleqtronuli saSualebebiT, ZiriTadad, internetiT, 

ganxorcielebuli yidva – gayidvis aqtebis erTobliobaa. 

eleqtronuli biznesis cneba farToa eleqtronuli vaWrobis cnebaze. 

eleqtronuli biznesi garda eleqtronuli saSualebebiT yidva – gayidvis 

aqtebisa, moicavs, agreTve, informaciis gacvlas rogorc  kompaniis SigniT, ise 

kompaniasa da momxmarebels Soris. 

eleqtronuli vaWroba, rogorc amas marketingis amerikeli specialistebi 

aRniSnaven, ufro sabazro sivrcea, vidre fizikuri saxiT arsebuli savaWro 

wertilebi.  gamyidvelebi eleqtronul bazrebs iyeneben TavianTi produqtis 

momxmereblisTvis SesaTavazeblad qselis meSveobiT. amasTan, momxmareblebi 
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eleqtronuli bazrebidan iReben informacias saqonelsa da momsaxurebaze, 

SearCeven maT, aformeben SekveTas da axdenen angarisworebas onlanur reJimSi. 

dReisTvis eleqtronuli biznesi da eleqtronuli vaWroba, ZiriTadad, 

arsebobs oTxi saxiT: 

1) bi-Tu-bi (B2B, anu firma-firmas )-vaWroba biznesproduqtebis     

bazarze; 

2) bi-Tu-si (B2C, anu firma momxmarebels)-vaWroba saboloo 

momxmareblis bazarze; 

3) si-Tu-si (C2C, anu momxmarebeli momxmarebels)-kerZo vaWroba 

momxmareblebs Soris; 

4) si-Tu-bi (C2B, momxmarebeli firmas)  - samomxmareblo vaWroba. 

praqtikaSi eleqtronuli vaWroba zogjer wminda onlainur xasiaTs 

atarebs, zogjer ki Serwymulia tradiciuli vaWrobis meTodebTan. Zveli da 

axali ekonomikis arsebobis pirobebSi es bunebrivi procesia. amis Sedegia is, 

rom dRes arseboben tradiciuli momxmareblebi, kibermomxmareblebi daa 

hibriduli momxmareblebi. tradiciuli momxmareblebi produqtebs yiduloben 

uSualod maRaziaSi da ar iyeneben qsels saqonlis sayidlad. 

kibermomxmareblebi produqtebs upiratesad internetis gamoyenebiT SeiZenen. 

hibriduli momxmareblebi sargebloben vaWrobis tradiciuli meTodebiTac da 

kavSiris eleqtronuli saSualebebiTac. amasTan, SeiZleba iTqvas, rom 

ganviTarebuli qveynebis umetesobaSi momxmarebelTa didi nawili hibriduli 

momxmarebelia, e.i. isini produqtebs yiduloben fizikuri saxiT arsebul 

maRaziebSi, periodulad ki internetis momsaxurebiTac sargebloben. rac 

Seexeba dabalganviTarebul qveynebs, maTi mosaxleobis absoluturi umetesoba 

tradiciuli myidvelia, romelic ar sargeblobs internetiT da arc aqvs 

realurad amis SesaZlebloba. 

eleqtronuli vaWrobis marketingul mxares, kerZod, reklamas, 

produqtis bazarze win wawevas da gayidvas internetis daxmarebiT, 

uwodeben eleqtronul marketings. 

eleqtronul marketings aqvs ori mxare. erTi mxriv, kompaniebi informaciis 

gavrcelebis gziT yidian produqtebs, meore mxriv, internetis meSveobiT 

eleqtronuli mimwodeblebisgan yiduloben maT. 
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eleqtronuli vaWroba da eleqtronuli marketingi sasargebloa rogorc 

myidvelis ise gamyidvelisTvis mravali mizezis gamo. 

produqtis interntis meSvobiT yidvis dros mniSvnelovnad izogeba 

rogorc individualuri, ise biznesmomxmareblis dro, radgan maT ar uwevT 

maRaziamde misvla da sacobebSi zogjer saaTobiT dgoma, rac Cveulebrivi 

movlenaa didi qalaqebisTvis. dro izogeba saqonlis SerCevazec. myidvelebi 

saqonlis Sedarebasa da SerCevas eleqtronuli katalogebisa da Web-gverdebis 

daxmarebiT axdenen. amasTan, tradiciuli maRaziebisgan gansxvavebiT, 

eleqtronuli maRaziebi dRe–RameSi 24 saaTi Riaa. myidveli saqonels akvirdeba 

imden xans, ramden xansac surs. mas ar uwevs urTierToba gamyidvelebTan, rac 

zogjer garkveul uxerxulobasTan aris dakavSirebuli. 

eleqtronul maRaziebSi saqonlis arCevani tradiciul maRaziebTan 

SedarebiT farToa, internetmaRaziebs ar sWirdebaT adgili saqonlis 

gansaTavseblad. 

internetmaRaziebSi saqonlis farTo arCevanTan erTad momxmarebels 

sTavazoben, agreTve, didi moculobis informacias internetkompaniaze, 

saqonlis mwarmoebel kompaniaze, TviTon saqonelze, konkurent sawarmoebze. 

informaciis miwodeba xorcieldeba gacilebiT ufro moxerxebulad da gasagebi 

formiT, vidre amas gaakeTebda yvelaze ufro mcodne konsultanti. iseTi 

internetkompania, rogoricaa Amazon.com, momxmareblebs sTavazobs saqonelTa 

CamonaTvals, TiToeuli saqonlis aRweras, eqspertTa gamoxmaurebebs da sxva 

saxis momsaxurebas. 

momxmareblisTvis internetiT saqonlis yidva xelsayrelia imis gamoc, rom 

Sesyidvis procesi xorcieldeba interaqtiul reJimSi da wamierad.  

internetiT saqonlis gayidvas bevri upiratesobebi moaqvs 

gamyidvlebisTvisac. internetis gamoyenebiT myardeba urTierTkavSiri 

gamyidvelebsa da myidvelebs Soris drois realur reJimSi. gamyidveli iRebs 

informacias momxmarebelTa moTxovnilebebze, maT damokidebulebaze saqonlisa 

da saerTod sawarmos mimarT, pasuxobs momxmarebelTa SekiTxvebs. am gziT 

miRebuli informaciis safuZvelze sawarmoebi saqonlisa da momsaxurebis 

samomxmareblo Tvisebebs sul ufro metad usadageben momxmarebelTa 

moTxovnebs, rac produqtis realizaciis SesaZleblobebs afarToebs. 
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internetiT saqonlis gayidvis pirobebSi sawarmoebi Tavisufldebian 

maRaziis Senaxvasa da funqcionirebasTan dakavSirebuli xarjebisgan. amiT 

mcirdeba saqonlisa da momsaxurebis fasi da Sesabamisad izrdeba 

momxmarebelTa raodenoba, rac zrdis eleqtronuli marketingis efeqtianobas. 

eleqtronuli marketingis efeqtianobis amaRlebaSi did rols asrulebs bazris 

moTxovnebis Sesabamisad marketinguli programebis drois mcire da Tanac 

nebismier monakveTSi Casworebis SesaZlebloba. 
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